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Topflight Managers know the 
value of professional training. 



They know that high-quality training can bring out 
more of the untapped potential in their workforce 
. . that it can develop more of those latent human 
rest0urces into practical, useful skills and abilities 
that can be used cn the job ever>^ day. They know 
that effective training will result m improved iob 
performance and greaiet productivity' at ih^ various 
levds of responsibility within the conifkany That's 
why, each yeai, thousands of organizations- from 
the small company to the gianl corporation - call 
upon the Dale Carnegie Training^ professionals to 
assist them in their training activities. 

Dale Carnegie' offers a broad range of profes- 
sional training programs^ all designed to improve the 
performance and Increase the enectiveness of men 
and women throughout the organization. 

The Dal^ Camegie wanagement Seminii^ 

A highly corti:vJitr*ited exetuiivc dewloprrffini prL^gram 
stressing the human aspects pf [nixkm gpal-ijrieriwd mm- 
agemcfit. Si^Tnin^j- partiripani^ Improv'e their abilities to 
dclegait nigre productive! iy Eo i:E>fnmufiicate thoughts, ideas, 
and pr^^po^als moi^ cundsely. more cfTeetivelj', and to inspire 
greater teamwork aj^d coopeiatiiin frojn ot hers. Thc>^ pin i 
better working taitHwled^ofthL' wtai manas^mefit process 
as well ais their own iTi#sn^prial fmnciioiii^. The Scitiinar 
provides n dmM it»i!o^ up ptoff^ ^^th buiti-ln controls, 
check- poinis, and fi^edti^izk sysi^m^ to help monluir per- 
fojrmajice. prog^&s^ and ov<?mll prcductivlty 

The Dale camegle* Peiwniie] Development Course 

To hringgTKiter uniiy and tmrmciny to Inti^maJ opemEicas 
by raising employee morale ^nd Improving boLh pcrscm-n^ 
person 3^ ffo\xp'h>ffoup warkitig fetation:*. A fresh spirit 

teamwork and coopemticsn is devdopeJ as panicipaats 
learn to work more elTccUveiy with iheir pcer^, with manage- 
muni, widi suppltcr.^r and with custcunure A reduction of 
mtcmai c^innicis, absenteeism, and ^laff tumo^'■e^ contributes 
10 gmiifT continuity and pr^duccivlij' in yiJitroperaticms. 

The Dale Carnegie Course* 

tocogriizeJ u-oriJwide foritserfectivenuss in inotivadrsgand 
in^spinrsg men an J womtrn Ld di^over and de%"e!op snore of 
diei/ potenna] Ealents and abilEties. PEnldpants learn 10 
communicate rfieir thoti^s^, ideas, and feelings more dearly^ 
Enofe effectively They devi^bp a better undeisiiuiding of 



hmmtn reladons which enablee them to get along uvf n bettei 
with their a&sodates, co-worfcefs. and friends. They Increase" 
their self -conndenee, their self-reliance. They dei^elop better 
meniQT>' skilis. Tlicy itam L"^ live and wrk with less wony 
and mrision and they become more confident in their abill^ 
to make derisions and pcsoht dllTiailtls. 

Ilic I3ale Cumegle' Customer Relations Cavrse 

lb improve Uie per(brmartc<^ and incn?a^ the eftiE^ctiven^^ 
of pensannel who have oisLomer-contad: responsihilitia?, 
Parttcipantii learn to make beticr first impresssions with 
ciisij?mers. They improve their ability W pit^m prcduci 
benefits in lenns of customer needs and togeneraie Enoie 
add-on sales. . , more repeat sales. They team to handle 
Lomptiaints more effectivdy for both the oi^tocner and the 
catnpany The re^idts come quickly and visibility in tenrw of 
increased overall gialcs and ItappkE; more iov'a] ciistomcrs. 

The OaJe Carnegie Sales Couj^* 

A pnicrical.do^^Ti'to^^artli irtimmg program desiped id 
help salisspeople iritrease their skli!& in the various aspects 
of the motKvihonal sdes pfocess . . . from qualifying prospects, 
and Improving presentations, to iliriing the ciose of the 

Sakspo^ple karri to use fresher, niort rtle\'arti selling 
latigMagf and to handle obfections and saJcs resistance m^re 
effertlvety. They Incr^r^ their sefling conddence and their 
overall sales productivitji The participants' progress is meas- 
ured by actual on- the-jorb sales increases aclikvcd durir^ the 
coufse of the training. 

All five distinctly dlfrer<rni Dale Carnegie Cou/Sres* 
aie bacfcd by .^tars oC dcvclopjin^Tit. tearing, and pracdcal 
applf^don gained In tlie process uf" tiainitig nipre than 
2 We million men and warfien tepresentlng a wide variety of 
business, profej^ionaL and social ba£l^g|ounds.The efl'ectivc- 
ness of the training ts consiiandy reafflrrtnal each ve^ by the 
hundreds of companies, both laip and small, whith use Dale 
Citmegji:' !0 Eiupplcfment their regular ln-ht>usc prLigram^i. 
Date C^megielYaining' is conveniently offered in larp and 
small cDmrnnnities aicr,>5.s the United iidim as ^ell as Sn 
Canada and many other countries of the workL 

For move Infonnatidii aboui Dale Camegle Qmsaf 

call nr vvntc for a fjetr capy ot our 4uiL reading bookkt which 
cnjtlines the concents, methods, and otijiL'ctii'es of each Cmm~ 
Please call soll^f m (800) 231-5800. In T^xas. call 
tBOO) 392 -2424. Or wte direcd} lo the address below. 




DALE CARNEGIE & ASSOCIATES. INC 

SiME 735N -HMJODAlfMfWEGEDEWE (mi ■HOIJSTON.IEXAS 77036 




Sometirnes dQing bustrwsa without 18 Smart buildngs are makirtg 30 P&opie who warkt to be thftir own t>oa$, 68 
may ju^t wfiat « firm rm^% aenfi? to ^rmart ^Jtscutlvas. Tofiy and Susan Ham^ti, havs drivs. 



MANAGING YOUR BUSINESS 



Cover Story 18 

When cash is short and goods are nol moving^ 
there are still ways to make' a pnrchase. More and 
more bueixLt^^sei; are bsrpa^itig ordinary fman^ia] 
tranHsctionB in favor of old fashbned barief— 
with a tot q{ aew-fangled tecJinolg-gy^ 

Driven To Be a Sou 68 

Successful Btart-ups are not the rula^ but those 
entrepreneEirsi who m^age to do it hav^i^ much in 
commonp beguming with detemimtiopu 



Getting tt Wholesale 74 

Even smalt businesg^ have a chance at whofe- 
^le prices when they tak^^ advantage af the 
whotesale cluba apringing up around the coudtrj'. 
gpecifiealJy designed for their needi-. 

No Longer Prfvote 77 

^.EUa v^'ho hiivf Uikeo their companjes public do 
not regret the deckiDn but have had to learn that 
they must play to a larger audiene^. 



The Sure Hand of Donforth 83 

Weatinghouse's CEO baa pulled togethei- a di- 
veme coipomte *?mtjine ihu hm gi^ne beyond ajj- 
pHimce^ into high t^-h md cable televkbtt, Aod 
mB personal domain includt^s llan\a«. 

Sizing Up a Jury B7 

Ihih consul tin^ company use^ psycliiiloii^ to help 
lawyers g^t the right kind of jur>\ 



Hord Tnithf 94 

Entrt^prem^urs pay for the privilege of heiiring 
rough advice at the Enterprise Forutii. The fidvice 
comes from fellow business p^opJe. 

Srroregfes for Success 100 

Two Atlanta entrepreneurs are h^^lpinff busy 
modern executives find old-fae^hioned child eare. 

A "poor^ aweaty practicing psychiatrist" findsj 
ways of helping other psychiatriata — at a pro fit 

Not everything in the communieatioji'^ busines*.^ ia 
high tech^ James Pri and Jimmy GJover found. 

When govern ETient and industry need an envimnr 
mental audit, Paul Woodruff i^ ihe^n^. 



BUSINESS ISSUES 



Growth. Not Inflation 



16 

Offujiut^s 11 f Lht" Fed one*? thought inflation 
would be abovy 5 pi^ti'-t^tii are now rt' vising the 
es^limate down— and growth estimatea up. 



A New Trade Xfessdl 89 

Thtf lt!gaJ piiLli ivds Uem cleared for AmtTisrufi 
firms to form export tniding {:om{>anic^H; ihey will 
be ready wh^jn the trwde winds change. 

Aisoult With o Deocffy \fehjde 90 

Thki ret;ordkeepLuy ru'es forrciulited by the IRS 
for personal of company property raided the 
husine.^ coramunity^^ Ere. The rule^? havt* be&n 
modifiedi but not enough for moat. 




ScFfFn ". . rmaJI bualneaS':- ■ ■ iroubie gffttlTTg 74 BusineiK peoplig liKia Mih© Schifl^t are angry 90 
wnofe&am price&. Clybfe like PAvt cari hsip. about iflS ru^es on Lhe use of p^raonral pcop^. 



SMALL BUSINESS 



I 



Pressure From Awess Fees 12 

Smdl husiness ha.^ feltejceeptioniil pr^itn^ from 
the nev^' lekphone jiCifpfis fees, find the FCC ia 
ixiiiiff ii^Oced to revist- them. AJsn^ bu-^sneB^ plams. 
payroll taxes, contrwt maniigerni^nt. 



TECHNOLOGY 



Scuttling Saflwam Pirates 28 

SteaJing softw'are for peraonij com p uteris tias h^^ 
^ome a major problem, and the hid us try's trade 
group k making efforts to p tit a stop to it. Also: 
making your computer talk. 



SPECIAL REPORT^ THE HIGH teCH OFFICE 



Getting on the Network 30 

Personml compute ra have multiplied the efficient 
of office workers. Now liaking up PCs mth 
networks c^n muldply it asAiii- 

Qistoiti Softwore 36 

Ba,vii)g at] office liy^tem ie only the first ftt^ip: 
m^mgerss need service and taitori'd software. 

An Office Away From the Office 40 

The tachnoto^^^ is almost at haJi<l to mAke work- 
ing St home possible; but most employes still 
prefi*r the office. 



Jaih«i J 



aih«i J. Kilpetdck S 

• Ji .^^ir H^dlnis' eliallcnge eeiuld be 
Imalthy for CBS, 

Kfuplnye bf hefte, IBS njl^si, dny- 

Wttihifigfoh Lftttor 9 

An iftsp^idt? r^'port on pven^ ami 



DEPARTMfNTS 



For Yovr Tait Fil* 26 

A ranfusiaft in IRS rule* fnji> 
c^ufic peti&ii^n pki]£ Lruubk. 

To Your Hectllrh 67 
TliLW sirt" mytti.s ^Ijcpui drinking 

P^fiQiial Fin one* W 

For a Mytl^h knvi^iitment. yoti 
jgflLta hav^j art 



Whul ih \om opiniDni on these !«■ 



Cbislflid Adi 



9* 



Congr«ttonql Alvrl 103 

Huw to Inform d^dsbn miik«ni of 
yDur ?iewi oji l^gislatiaii. 



EdUoHcili 



104 



11*4 Dfiil pgrvimjamli tmw jriof , 



f 2^1 ¥w* rwt. IS}.! r^rr* 
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Why your competitors 
want one of these. 

They want the Merlin™ Communications System from AT&T, 
because it can give the competiti\'e edge to my small business. 

The Merlin System's more than a telephone. It's a conference 
caDer, an intercom, a speed-diaJer. It lets you call your banker^ call a 
meeting, screen a call or recall a call, with just one touch. In short, it 
helps you organize all your office communications. 

So you can get down to business. 

Plus the Merlin System is modular. Which means you can 
pmgram any of its phones with any of its featuies. And you can 
expand the system as your small business grows. 

One more thing: you can get the Merlin System bom AT&T's 
unique Small Business Connection* They'll help you design the 
system that best suits your business. 

No matter what calling you're in, get the edge by calling the Small 
Business Connection. 1 HOO 247-7000, Ext. 12. .^&T Information 
Systems. When you've got to be right. 




BY JAMES J. KILPATRICK 



Tilting at Newsmilis 



ON JANUARY 21 Sl»it. Jesse Holms (H-K.C.l sent u 
letter tu a ttiiliidn pePMnB wins hiLd b^tis identi- 
fied ftfi wrtB^^rvft lives tJiroui^h iiri-vbuji mailinga. Hi* 
dii nor minci? words. aHked ndcjpientjs to biiy 
Bimk in CBS &Dd then, if recesaai^^ "ti> ^-^Jle that 
fltJ>ek to lake cciitrol of that network/' Hin abjycL 
to f^lect dir^Ktorfc who wpukj be eommlcted "to ?nd- 
hig the ITberal biaw'* of CBS News. 

Arctuj^d tht» ^;I^n}ntry the r^^aution m ih^ scrmn^r's 
hsittjt wiiij ctifistty haw-haW'hflw. At CBS, Viee Prpsi- 
<lent Mar>" Boic^s pyL am a ^biteiGeiit that breatlitrd 
virtue in uverjj" LUit. "CBS ^Ji*wB," ilw BiM, '"ineporte 
the newii aa accumtf^ly iLnd Sairh- 
£t» it tan, indepis?ndciit of ony ]t" 
liljcnJ p^mi at view/' For Use s^-i 
flUTt til conU^I of CBS "f'-s 
th^ Hole purpose of subjtirLsni^ u 
news operaticni to poNlicrul influ- 
i«nae€ontnir]fL-u^ the Li-adiLiun of n 
'fre€ and Lndep*?ndi?nt pire^.s.'* 

On th«? siiirfa£i^p it surety- up- 
neafis that tbe e^imtor and bw eol- 
have bitten tiff inort thitfi 
they can ch^w. Almost 29.8 mil^ 
linn AharcA qf CBS BtCKk ttre pyt> 
tiqSy hisld- Ov^r Lhy past ytar the 
stock has traded heiweon Gl mti 
S8[ rdv^ritly it wa*- a^lling rrjr 
an^xind 877 & *!hiLr?_ To "tak€? ooq- 
Lno!'' of the network would re- 
qiiire tha kind of msiscsive effort 
atid itLvestawnt that ]jnident (kkv 
pie do iiul tiike lightly. Th*.^ ddda 
are i hiindTt?d to oi^a th^l nuthing 
wiW domif af the s^i^aator'ji qmot- 
k veTiture esceepL to run up the 
CBS stock by fqw pi^kta and thus to enhnnct^ tht* 
fortu^*!« of William S, Paley by a few n^ore millSon 
Djlii Esther Btill 5leep» w^ll at night. 

Yet th*j key people at CB8, and al oLher networks 
andftt mjijor newspapars abp, nught }se wt?ll advti^ed 
neiL U> bnyjih fjff OJ' Jease with a ho hc-hfl, T\\e 
tor i kttrr wa» finaneed by a new outfit, FainieH^ in 
Wediap biiMfd in Raleigh, N.C Thi; ieadcris of FIM 
were Bblc to mnsler SI miltinn tu Rramt-e ihf.i nriginji] 
mfliliag. That iiin't hay. Ff CBS doeB (urt know, k 
ftiight to ki50w tliat out in IhtB br&ad lafid, tmmy 
mil^.i fTOm th^ Potomac und the Uudsj^it. there iixi«te 
profoLiDd rtf^ntmttnt of what i§ p4-r<;etved as Ifbtrnl 
Wm an T\\ The fe^ltBg ia both damply md mi^iy 
buld, 

TheiTe {a mm^. empbrlcaJ ei ii' ■ svipport this 
w^tapatby. In }m Profi, Hob- r aad Stanley 

flothman publEfih^d dBtci turnutl up by a liurvtsy tbcy 
had ruiidi:^ ^40 top-kwel joumaliftta aud brondcu&t 
erg. By thf?ir owa de»c^ription, ^ percent of the rt"- 
spcmdt'ni^t placml th^tim^lvri IM It-ft of center." 
Only m p^mni identEficd themwelvoa m cyn&ervft- 
tlve; aaki^fl abaut their fellow workers, they thuyght 
8 percent mfght be d*f«iibed. 




CBS might be well 

advised not to 
brush off or Jesse. 



KtH'p in m\nd lft:it tJif sample included only those 
key eHknn^ nmi <'?i*it:utLveft who disdde whal ii^ news. 
Will ' i'i.mp, 84 fMawnt bad voted far Jcthriion 

in k'i . . !-i:eitt for Humphrey in 1*1 percent 
fnr Mi'GovK^ni in 1*7:^ and fti percent for Carter in 

Afl a groap, the Licbtcr'KdtlaTnan survey foynd, 
the r^sf^ndents overwheliiunj^ly support abortion, 
afHrmatiw actkin, women'M ri^thu, ^(^iciial freedom 
a:pd frreatt^r protectton of the environment. 

A differ*>ifj^ study wiws conducted by reftt*areher^ 
for TV Guide. In Au4|vi«t, thti study nported 
tJmt 5£ peiTGnt of CBS ^UmnB 
UiEtt dealt with the Pre ei dent 
■.^>>re "anti-Ri^Jigan/* The coire- 
ij^TKiing Gguiv Qt NBC waj 10 
(Kir^^ent. at ABC ] if percent 

Notke might tLlRo be taken uf 
an nJTEioflt fiirjrotiL^n diftpme In 
1972-73 be-tweeii the rHjspeqted la- 
Btitate fur American fStrate&y 
and CBS Srm*. The Initituta, 
eDntia(!!ed that CBS had baen 
''sbotrkinjrl^ biased'' in its eoirer- 
age of dE^fen^ nrnttcm. pr^cMtr 
cd vdiiniiii'^^'ii* cvid^.■nce to that 
effect CBS ftonc^wallt^d Th.f^ in- 
HtitatB, fljileilatlng 
tht^n worked up a ■ i 

propi)3aJ caJtinf for the Tiifftwork 
to CTWlte « "C^immltt^^ lit Cortlo^ 
rate as#f jonafb tlity " t"! dKa| wtlh 
charge of unfaimesft. The prosty 
statomtnt waw defaatad over^ 
wheltnlnf iy^ 
f j^it mv iiyect a perRonal word. I 
bavi? bad the ^ood fartunc to know many of tJio top 
newts p^ple at CBS Md to work with thtsitL 1 know 
liN^ni to be proffiiakinHl* of ^hv first Rink. I am 
ci^nain they strive fo*' oljjecsjvity in chcir newstioViiT 
ajCc. 1 am jufit Sfii^ certain tJ^at ohjetaivity can nc-vfr bi* 
perfectly attair^pd Th*- rii^^NJ format of TV nifwn liin- 
ita the coveMKiu of ffio*t suiries to a lii:k and a 
promiike: therw fe aot timi? for development of bath 

lOHE THAN' THIS. T\' edliors and reporti?r> 
mortcil beingfi. They as mort*] a.^ appfJ..;: ■ 
jud^tfj^H Ever> rfjporter who cover? the rour^is kin?w*^ 
thai JudicoA do not take off thuir prujudjuys. wjion 
thoy put OD their robcti. J^A^m bring to the bijntrh 
th^ a»:iiniolaled lik^g, dii^like&, doubf^ and ci^nvic- 
tian* of a iiftiUine- So, luo, with the icien and wumen 
who dt^ciiie what stones will make the a3f tonight 
and what J^toriee will be left out. The Mnator from 
North CarJLiIina has nfvt^ry n0il to pursuif si mur^v 
thai Jiiiifhi briinj cl:iffiir€?nt mortiiU wltli dkffei^ent 
pr^judjcei^ U} thA> evening newn. If hin uf fort sem^ 
on])' to £^U!U? CHS t£» BU'ive a little hardtsr, lie can 
count nei gaJn P 
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Low priced time 
recorder helps 
small businesses 
me et wag e-hour 

Carlson be i^r 

pmnp«lianc| wlin 
'A''^e-hOijr law$. 
Littn^^n fibers a 
luJl 'intj of rinig 

we F^yrv 
and for job 
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_ For i-AiiT irllmrharinr " 

WC^E TOLL FREE ■ 

m^m i.fOtW241-4M0 ■ 

to Calrtoni^. xM 1-^/352 43i4 ■ 

din 6iprgis, call colFcc C 0400] " 

or writB witl^ul ubligdliiin. 1 

Li^THE M TIME R£COBO€ R COMPAN'V _ 
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CHANGING 
YOUR ADDRESS? 

fixiin your Nation's Su&in^ss co'^/tf, 
print your new a<klre3i, and m^l 

Impoitani: Allow live wselcs for ad- 

NATION S BUSINESS 
CIRCUUTION DEPT, 
4940 MICH0L3OW COURT 
KENSINGTON. MD 20795 
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LEHERS 



Where Hie 
Buck Stops 



i 



"f^^iiaj^ tlH! fluck elm Bcinofifiif" [Ftb- 
rimr>'] \^ an t^3£ei3lliiru iftymniary of tht? 
caistf ajr^aiimi nrnn)' of the Tm^ury 
tiarimcnt's tax reform nacQmrnendiL- 

T wciuid parUcularly like tn lipfler- 
I icotij thf^ key pointa imsd^ by D^IIm 
Salisbyiy. prepidem of the Employee 

.^iTHting ihiit employe^ bti^nefita are 
spread «crti«i? the iueom^ Rpi?ctnini, 

flLhe^T Liai«H:tB of tile Tne»Bury pro- 
i'"-i3L[H Wilulii m\mx ^11 income lev- 
t'l-s. Far exniTiptep wi-^ found tliat Oic? 
proposal to the cnah RCcuinUliilion 
in ifidivklutif Jifi- iimuranct^ policies 
would hurl many lower and middku in- 
comi? fQTnilietj, AiDst life insiumnce poli- 
tien aft b^y^^hL tiy pet^onii if4imin^ 
\\ya\\ $2^^pO(K) ji y?sar. And mafv Lhan 
thrt'e fijurtha of ileath bun^fiUs %^ to 
widows^ children imd oUut falliiEy sltr- 

We ^^L' wlili Sl?!!. Robm F^tte- 
wooit in hiii fitatemcnt that who 
are thftJiHEfntKl by prDjiaiiciljs raust 
educattt Congresii dn ihifi i^^u^n It^^l Ihti: 
tSiXM pass b^fcf if anyone heant about 
them. EfJWAitti E. PfirLLrPS 

Chairnian 
Ajiieritati C«jHJindI 
of Uf^ Insurano^ 
Waahrngtan 



It itf frusDnting tci hwir rniuiiigyrBS 
complain stboiit the out-of-e*jntf4il <^o8t 
tjf btmefita— and th«n refiT to thtfin aH 
''fririgtt^" 

There te nothing "fritige" about, k^ne- 
fitfii cithcir a co^t of doii^ii biiAjm^ii 
or an Importiiat nic^inient in an cm- 
l^lciyq'ji f^vtrall com[H^nHabon pOiikagigi. 

*'Frin|;* ' t^osindti like an s*ftt*r- 
ihim^ht. it diipii m\ do ju*lioc to the 
jm|jortanoi^orbt^nivfiiA in todiiy's world. 
Nf>(lA^A^' H.tfiiJAtT 
Man^gur, Hutnuii Kaioyrc!^ 
The Wtiwt CompuJiy 
St h^tenbur^, Plii. 

A f^ol lemon 

Thtf ree^rni i-lmTigti^ In thy tas laws 
m) Hiring ^^t^nHive reairrfkwjpiBK on 
tht^ baiiiniifia uji« of uaiomobile^ bavl! 
mftck' jysit akiut iht? beist (atw.t for flat 
IHX U-tat I L-an Inisku^ini" 

AiTK^ricaiL buf -- .uld not I^M? pP" 

smtked fnr nat I - . . ■ iii'tnJ-in \^\^ 
f^ttm? ctim[mriy-o^-iii*rl v<*hie!e4i fur the 
nJjfht, American timployvis *hcjuld mst 
bt* fH3nali7j_*d far liioriti^r am! j^ujirdinK 
tbifii' ™(ji|iiyt'rti' HUlninobilcfi in irtum 



1 
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for the privilege of driving th*>to to SJid 
from wurkK 

KeEpinpjr lo^s will provif vt*ry Cd&tEy 
ftjj- BiinsH InuHineKS. If it mkafl one min- 
ute tfj Iflg the rnilMi^eH deHtiniiiion, iion- 

lG,{HKli \umm per mlltion entries, Sfim+- 
bfKijr wil! have to pay fof ihul bo^k 
k(j«pbjf. Majivin E. RttiiAHD^aK 

Mkibi^ippi Time IfuUJtimentA 
Company 

Editor't note: The Inl^rnoJ Mmimm 
ScTfici: km rfrcenilff -miJidriiSLm ^0mv 
^fthe mordkefpiftg ru tm it iMutd an 
Miff busirnm tifirnUix. bttf hmnrax 
k mnthtftinp iV- ■■ . ■ ■ ...|^ f^f 

SffiJ pafft BO in tftut lamm^ 

Tuned out 

lo your "Be^t BminBua Adv4'rtifli&(f ' 
Hurv^-^ ft>linirtr>'J^ ynu j^ive your r&ad- 
^f^ an upportuniiy Uj voti? on jmnt and 
te)evjj»ichii ad^'ojptiBtnif. Ton ignore ra* 

HfTw can yoiif Kadb klkd over |S 
billion Ijiet j exti-. RnriSo enjoyed in igS4 a 
151^ I^rcent inirrease in billinj(K. 

So huw can NATfa^f's Bu^tPllsd^ jg. 
nor« Lhe sousil medium? 

Fred fi, WAUf^ft 
Pre&idL'nt 

Brosid Strpi^t Communications 
Corporation 
Uew Haven, Com 

Editor*B noter Yt}£if pQtnt m mil tak- 
pfl. We reaiu^ thut radio in an in^ 
cre(mnffijf irnporiant rlt^mi^nt in fk& 

IhtforUimidji, Ms jftar uur nomi- 

maii^ 0/ tAe couNfry 'iv top }stgm- 
did fw^ nonnnale enough radio 
e^mmemal^ for n^f. ItV h&pe that 
iti^f t^mr radio n^sfl tHciudcisi 

Who should vot9? 

I wn^. ii].].:Li!rJ rhat 71 piamnt of 
Mioftc re^pnu-i i.. voiU' poll fWhm I 
Stand." JtiiiiLLiryj i.hcni|{hi tSftt tli<? 
ftomekniiii Bbotild tiot lw nHowed to vote. 
Jf yoMr ri^SfptmdiJtiis' conct^rti h for 
frmid^ir^ii. ^l^-ctiong— TOLh er than for 

thf E4iti>r mil cojimdertd for pub- 
othirrmet^, and t.he)i^ 7if£t^ bt^ editffdand 



Re-Roofing? 

A leaky roof can 
liquidate your assets 

If you donl put a weatherii|^ root on youf faoifiSy, you can really 
gel E^ked- An fi>su!ari3d stand irKi-seam Aimco' Rcol can 
prelect your mMe^Ement. WiEh 20 year warrynli&s Id keep yoy 

Wfrto today far your FREE mmCQ SnnF 
color brochure on i^rooii ng. \/ n\i^r i jo 



Armcfl SuUd^nq SyJitems . 0@pt MB-70QS (3>- RO. Box 2010, 
«l Staanon. B<jstoffi. MA cans 
Or Cdi^ rOLL^FREE 1*300/231^*054 (Ohio t -600/231 -3^48) 



Next Month in Nation^ Business 



Hiih f cdi ami Your New Car 

Technotogy is rapidly changir>g Ihe way we make, sail 
and uso motor vehicles This Imkup of Silicon Valley 
and Detroit is not only reshaping Ihe auio industry, il 
will also have a major impact on the way much of 
ItKjusErial Ameriica op^raias 

OrgQiiiieil Lfibof After the Fall 

A long senes ol legislatrvo and politk:^! defa^la, 
OJSminating in the humiliaEing defeat ai its chosen 
presWentiaf candidato last November, has raf&od 
questions abour whether Ng iabor has a viahie future. 

TuraaniuiMl on Bunkiiititcy 

Businesses ihat had sjflofed sevorsly from Ihe 
excessive liberalization of banlkruplcy faws f^^a^^y won 
pasi^ge ol remediaf legisF^tion. Bui il only went 
so far, end more corrective artion is needed to 
re^ve the proWem. 

Whflf s Ahefld far the Economy 

After a brief stumble iaie lasi yaar . the U S economy is 

again surging ahead, strengthening Pr&s^dent 
Reagan's tiarKl in his ffghl to Implement his laiesi fi&caJ 
pcogram. Bui some problems persist. 
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LETTERS 



less or not^ — tli«v shoulil hcild election 
offteifllfi n^pcin&ible. 

IF the hi*TtH2les5 lire dtmied the vnte^ 
who will bi^ riexl:? I hopy that ymt ivud^ 
*?JTJ do not accumieiy reflect itie fe^h 
ings of th@ nation . H. Bu KN^ 

Daylight's «t frighf 

Re: pn>posailA lo exUind fhiylig'hi sav- 
ing tinv^' f'WFiiin? I Stolid/' jMuary]. 
Day-lifrhc ^^aving time hafi served no 

and |:dfn-ag;e (^torior&tjon. Congroia 
^oy Id Bet one tjnn? and lei jt sdind the 
ycujr around. WImi u !»h&mf 

DAKt^s Mueller 

MariTJti$ F&fnK8 
Prairfe du CbiCT, Wi. 

This l0Ui?r cannot exprf«s mj fc-el- 
jo|^ ntHjut dabbUn^ ivith the clock. 1 
Eun for kavb^ Uie clock ^Itine. I do tidt 
rare when? it ii» s¥t, byt tet's m it and 
Itisive it ilIddi^. 

Ltft's /nee it; There jlt* jyst 50 niuny 
ilaylij^ht [muffl in $a given iUiy. Juggling 

LhaL 

If people Id a BfKJcific biisineetg want 
tti Htart varly they b^ve more timo at 
Lhe end &f the day, Km. the wcirk- 
^re votep then abide by mfijority ruJi?. 

BKrm Gene Massee 
Soa^ry-Tf eat; n rer 
MASEEie Pote Yiird, Ir^c. 
Van Buren, Mu, 

The bett quotif led 

Be: ^'CaistiHg the First Stoufi" [Junes 
J. Kllpiitrit'k, FfihrtinT}-'], 

Thi? ^ntJrg pleit of the author ^ t0 be 
patienL aeid reflective with Suuth A/ri- 
Ok He dtes sevi^rfll t^Ki4nnp]i?fi of the 
tjino through which Lht Utiited States 
paaMd before) certain i^iwctive a^tion^ 
wore t^evi reg'arding the raoiat pr^b- 
\tm m this t.if>!iiitr>' 

The ejtaiapl«» are well takun, but 
thune in i: leskm other thcui puiiencc tn 
br dniwi! fr*7tQ them. A mt&L&ke i& good 
only when can l&am s<ini«lhinK 
from it THl' United ScjiI££ eb thi> beH^t 
^iiuJifi^d to spit'iik on this becoyfie 
of otir firt^L-HEtnd knowti'd^i.'^ af aur own 
mtotak^. Everything m our hstory au- 
thori;^ us to seori) tiouth Africa. 

The United Statefi shfjiild »iay to 
South Africa: Minin^i^ee your hmm. re- 
gnin your r(>£^[)<^t!L Ln tbu intamfitjonaf 
cxiffnmiiiiity, and do noE wtisste viduable 
timi* and rt^ciyrues — we did— b^fon^ 
eorryctijljf a bufiL- vsTdnjf, 

Elsie C, Wauijsr 
Newton Nuwii, Va. 



Thfl ClwrtHr at Osnvmnim cH Bw Untlod SIWil 

rAtjArpliOn or bMtirtUW, nt6t WOCiU^rii. 
IdchI ftta^ ElwrRKin. vid Amoricif i 
Lharjiteiri or e^jHinwf&s flbfoari 

CtHAERH AH pF THE BOAAp 

y^n p. SrfillTi 

onoUF VICE PRoiocifr^cowiiwunoNS 

Cdrl Qi'iHE 
VICE PREBIDEJiT/PUBiJBHINa 
P«vi^ A. Rof] 

MMionk Business 

EOttOP 

PQt*fi! T &ijy 

Henry AIIfobji 

HfifV) ^Ison, SlivQn Nilim ^apsr ^. HotmBL 
MHt* mmr B^u*. flieliry HaliHl 
MAOCWl C9T04ti 

GOHmstFTiHa eoiTo^ 

Jwwi J. tO^lriCk. M Minn. Bed QitTyr 
fflORKTIOftl £Q|TOR 
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P^miniP ADVEPVTIittta 

JfPH0h A. Bttfttf« KOMI ■ificytJvA 
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f^B^oi Bcnllr^ ffiknig#r 
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pfiokicniaH amd hemarCm 

^H^Mto Bflokmflni pr^moten EoonlfeiWf 



VyBIN£6S ItAH Ado 
NATION'S BUSl 



Natf 011^ Business 



WASHINGTON LETTER 



► PRESIDENT REAGJLN HAS HISTORY an his 
side in hi 5t drier buctget debatpe now un- 
dftr way. SIqqb budget Initiative moved 
froiB Coweress ta ffhit^ Hous^ with cre- 
ation of &?ceeiitlv6 budget offloe many 
years agQ. presldeptlal fiscal plans 
have geiaerally been apprQV^d by legis- 
lators wlth_relatlyply few substantial 
changes* Pattej-u appe ars to be re our- 
ring OdWp Presldant's new spending plan 
for 1985-86 Immediately becajiEe focal 
point for fiscal pQlloy debate* Likeli- 
hood that Sfinate Hepubli^zans advoaating 
owti spfijidine plan or Hou^e DeEaocrats 
pushing to^ Incraeses would seise bud^ 
gat leadership from Pre si dent he 3 ell 
but vanished. Debate will now b% con-' 
dUQted &n R&agan's terms » 

THAT'S WOT TO MY there won't be aiany 
touEh battles over specific bud:get pro- 
posals, partleniarly spending levels 
for defence, SQcial prograims and fenn 
supports* Alaop over the President's 
call for such steps es elimlcetlon of 
ravoDue sharing and tenni nation of 
Small Business Administration. There 
oeuld be compromises In those and other 
araaSp but end result will tahe bud get 
far down road President iraat^ ts trav- 
el. 

^ COAIilTIOK OF BUSINESS ORGANIZATIONS 
off era Pre si dent plan to make hi a defi* 
o^lt cqrttrol initiatives even more af- 
fective ■ Fraposa.1 votild Impose broad 
freese «n federal spending thr&ugh 

Impose restraints ta moderate in- 
ortases thereafter. Includes call for 
eiiffiinating ggat-of-li-tfine increases in 
Social Security, other social programs, 
with increases after 1986 to be held to 
levels less thaii full Inflation rate. 
Plan would also modermte da f ease In^- 
oreases. Calls for fundamental reforms 
of fartn subsidy prograius, impletiienta- 
tion of Grace Coistjilssien recojmiendEi^ 
tlotts to improve effectiveness and ef- 
fldien^jy sjf social programs based on 
deuon St rated need, Metitbers of coalition 



are U*S. Chamber of Coaiiii«rcep National 
Association of Manufacturers, National 
Federation of Independent Businesa, 
Amerli^an Business Csnference^ National 
Association of Bealtors, National Asso- 
ciation of Wholesale r-Distrifeutors and 
Imsriean Mectronlos Association* 

STATES ARE PRESSING CONGRESS to re- 
lease more than |T billion in bighvay 
funds blocked by Capitol Hill fl^ta 
over pet spending projects of sotdo key 
meipbers. Money was paid into highway 
fund by motorists via gasoline taxes 
ami other user fees. States are running 
out of federal highway funds in pipe- 
line, need commitment froiB ??a5hlng:to]i 
to authoriae naiT road projects* 

► BACKERS OF IMMIGRATION REFORM telle 
CEjmprofflise^ but provision that drew 
stiff opposition from busineae is like- 
ly to t-emain in new bills offered this 
year* Employer sanetions, under wMoh 
those who hired Illegal aliens could be 
aubjeot to pet^aitles* remain central 
aspeot of l&gislatlon* Immigration re- 
form measures failed last year in face 
of opposition from business, Hispanic 
and Qlvll rlgjits organisations. Busi* 
ness objected to policy of putting en- 

I forcetDent burden ^ with heavy paper worif 
requirements, on companies, Employers 
argued that proposed sanc^tion^ miii^ht 
dater hiring of American citiaens who 
appeared to be of foreign orlaln. His- 
panic and civil rights groups also ex- 
pressed concern over possible disorimi- 

I nation arising from enf or cement of 
proposed law. 

► ANALYSIS OF FEDERAL PENSIONS by snajqr 
consulting firm will strengthen hand of 
ae cabers of CORgress supporting Presi- 
dent Reagan's ij^ropos^l to modify those 
benefits. Towers, Ferrin. Forstsr k 
Crosby* in study prepared for U.S- Of- 
fice of Personnel Management » says 
present system works against women and 
government workers at lover end of Job 
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scale, who tend to tnter and l*ave Bya- 
tem viilioLit building up significant r^- 
tlrenieiit benefits. Big winners p study 
ssys« are mainly rhite imleSp wha t^nd 
to build up retlreaent b&neflts at rel- 
atively higher rate than other catega«* 
Ties- Jederal rules allow retli-etaartt 
with full benefits at age 55 after 30 
yeari^' service* Donald Device t director 
<sf federal persortfiel office, says ^tudy 
conrlmsa his view that preaent retire- 
ment policies are unfair, as w@ll as 
excessive ly costly « He f^auauDended re- 
foriDB iDc-orpo rated into Reagan budget* 

► GENERAL ACCOUNIIHS OFFICE iflsuea thla 
DLODth preliminary report on what would 
fee Involved in ImplesientlnE ''comparable 
worth' concept In federal ejuplDyitient* 
Bills calllpg for aiialysis of feasibil- 
ity of comparable worth have be^n in* 
traduced in CoEigress. Proponents £ay 
workers should be paid the same if val- 
ue of work they psrforiD^ regardless of 
sp9<3ific skills involved^ is equal. Og^ 
po nep 1 3 , 1 Dfl lud ins, bus i n_e 3 s , see p r □ 
petals as foot^ln-daer abroach to im*^ 
posltiao of comparable worth criteria 
on public t then private eiQpioyers* 

THKEE-WAY BATTLE SHAPIKS UP over fu- 
ture of federal funding for local 3ew»^ 
ajge^ireatment plants, which haa been 
running at 32.4 billion per year. Hduss 
bill would double federal spending ever 
next five years; Senate bill would keep 
It at curreut levels administration 
budget would begin phasing out program^ 
in 1987 fiscal yeajr. 

► ANOTHER MAJOR tSSlTE to be revisited 
it\ Congress this year is effort to 
overturn Supreme Court's Grove City 
College decision* Court held that, iti 
areas where dlsorlmlDdtion has been 
founds cutoff of federal funds njust be 
llniited to specific program involved « 
oannot be extended to entire school. 
Bill pending in Senate with administra- 
tion backing would reverse Courts deny 
funda to school where ^Ln^e prograjEi is 



dliacriminatory* But Hduse bill, opposed 
by business i would u^e issue as basis 
for extending federal Ciivil rights de« 
mgnda in manner that could, for exaio- 
pie, impose heavy new ooiopliance de^ 
mands on grocery stores that accepted 
food staitips or drugstores thnt filled 
Hed i c^r e pr as or ipt 1 ona * 

^ HOSPITAL COSTS CONTINUE TO MODERATE 
in face of widespread demands for ac«* 
tion to ease loedicai inflation* Total 
expenses t staff infi levels, average bs- 
tient 5tay**^all are do^n^ Alex UcMahon, 
president of American Hospital Assocla- 
tlon^ say^ hospitala Are finding ways 
tfi provide servloes more eoonomlcally , 
'especially when viewed on a oost-por-' 
erase basis.* 

► MAJOR CHALLENOES ARE STILL AHEAL for 
new Senate l^ajority Leader fiob Dole* 
His top priorities include retaining 
Republican Senate majority in 1986 con- 
gressional elections, a goal that could 
brinfi„hlm into conflict with Wilte 
FJpuso got too far into his term in laow^ 
e r f u 1 „n e_w p o s i t i o n . So»e senators who 
will nwi next year are already cron^ 
cemad that budgst sjutbaclcs proposed by 
President Reagan aould alienate blocs 
of supporters * COP is especially con- 
{^erned because it will have to defend 
£2 seats next year, while only 13 seats 
now held by Democrats will be contest- 
ed* Republican Senate majority wa:j cut 
by two seats, to 53-47. in 1^84 elec- 
tion, despite Reagan Ijmd^lide. Boli 
will be busy over next two years serv- 
ing as intermediary between GOP sena- 
tors, White House, His jobi Keep both 
happy. 

► BUSINESS PEOPLE ff AW TING DETAILS of 
new federal budget can order own 
copies* Basic volume is Budget of U.S^ 
Qovernment. FY 19fie (fS/V 041-001- 
002B2-1] « available at |15 per copy 
from Superintendent of DccuvientSi UiS^ 
fiovernment Printing OffioOi Washington , 
D,C-, 20402, 




^ ^OUR BUSINESS NEEDS LIFE 

INSURANCE AS MUCH AS YOU DO. 



ff you're a bustness ownen 
your family's Hvelihood depends on 
that business, ff it's not protected 
and you die or become disabled, 
your family could lose everything^ 

Which is why ft mskes sense 
to look at bustness insurance 
with the same eye to long-range 
planning you'd give to controlling 
inventory or buying equipment 
And why you would do well to get 
a free business needs analysis 
from a Prudential representative. 

You'll learn how your family 
can get the full value of your 
business, if you should dte. How 
you could maintain financial 
control should your partner leave 
or die. How to keep key employ- 
ees. The tax advantages of buying 
insurance with corporate funds. 
And other ways your business can 
benefit you and your famtly. 

So talk to a Prudential repre- 
sentative today He or she Wfll 
be happy to work with you. your 
attorney or accountant to add 
Itfe to your business. 



The Prudential 

Lte Irisorance 
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Attack on Access Fees 



Tho FpdeFa] Cominimicat.|Dna 
Cotnnii^aiDn has one loore 
month before il mu^t rnparl 
back to th^ Hoa^ Smiiil Bu^i- 
ne&B Committetf on long-ncUs- 

phone cDinpftate* to ehurge 
liiua]! firms. 
Lttst IkfC*^!nber, after a ifot- 

tee tsik foree found ihht small 
biisiiM^ses a.re fncit^g imrsh new 

of the fees. The tBsk foree aaid 
thi* agency ETiHtiill^ iJie fi?^?ti 
WithLiut fiilty EimiJy^Lg ihm im- 
pact on fimzW firmsi, 

th an one [ phon&J line have reAlly 

Ron Widen (D'Ore,), who 
iL'lia,ifeil tlie task fofce. 'They 
have had ta pay th* acc€ifi 
diurg«» of lip is ft liiie each 
mcmth. In those states where lo- 
tM\ r^i^ liik^^i we£v iLpproTtdp 
they had to b#fm paying ihos^ 
&s well And because many of 
them u&e iminilj IqcbI inlmitate 
loaj^Hllitancg aerv^icsK they 
If&LncHJ little from tlie mtjgoUte 
Icing-diataace mtjs rediiccions," 

If thtf FCC 4miinoc jujidfy mmfnx 
access eharj^e plan dr formtElate an M' 
cepub!e reviflici'ii, the ta^k fofC^S' k re- 
quc^tioig Uml the aguns:y then pnikient 
Ccmip'M with plan that alkh^tefi 
co^ts faifly. [n doing *o, however, the 
plan mwt not rsise large ufters" coats 
AO niUdh thii! it encr^Lmi^eA th^"m to fl^ 
up their own phone networke, 

Among iho ta^ik forw'e specific recs 
timnienrlali^ri^. 

* Uinjf-dijsmnee ™d' kml phdne^m- 
pajiiea should work with bnsine&s 
srrtujpA anrt regiiUitCirs to develop b sim- 
plifiecl monthly phtme biSl 

• Ph&dt fifm« BhouEd provide to 
iiimll tmAiDeB«ee. on requeet, an amiual 
pb^rw Etatem^nt th^t flimply and ipt»elf ■ 
ienJll fiiit£ all the ^rvireA for whkh 
they 8Fe being chargetl. 

Th^ ftusin^f f P\m Gap 

A recent ftCndy made by Safefuard 
Byiim^s Sy^temg with the linivcrsity 
uf Tnm IriBtitut^ for Cgnstmctivi* 
CAptlJili?ini finds that aithoiiiKh owners 
aiwi TnanjiBt^r-5 kH?Nev* a btiKinesii it\m ia 
impQrtani loa cQiiipany^Ef sucecMi, moit 
mmii tirm& dct nut evi^n have D-ne. 
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MontMy charges per ^Kone Una trting many 
frmill ffermiL This orie pay* for nin« Itnw. 

Ttte study con(!]ndeji Lhat thin gap 
may exkt be^uf^e ejwnerei and manage 
era simply do not know hnw to prepM^ 
and iii^ a bu^Lne^B plan. 

In a IflftJi siiirvey by SafejpmmJp own- 
ers lint) manafTt^rs ranked buHlnesH 
planntni? No. 1 in importajin^eon u tist of 
10 misuin^i'iTienl nr^^. At the nBme 
tkne. they acknovt'ledgeil Lheir Mfk of 
n^anfigemi?!]! expertise. 

Fewer thm on^ third nf the SOR Rrrnii 
sampled in the tkew mr\^'*^y .^mi thtty 
had mi c^i^tahhshe^d business plan. Of 
those firms with a pjan, nearly -SC* ptT- 
cetit— ijsaerilly product-ont^Mleil cotn- 
panted — ^id th^y put th^ir ^oal^ luid 
iiie&B into writing, 

AcGonlinK to the recent swvey, moat 
biidlness plannlng^ » drnie miernalty. 
When QUtside prtifesaidnaU are called 
upon to prL'piir& all or part of the |*lcini 
iU^cvimtantfi are fboi^n twkv eh tre- 
quentty m othpr profi^'^junft]]^. Law- 
yers are seeond, falbwiKl by bu^inetji 
eonsultantii. 

Of tho4« biisk^ese^ wlUi a plan, 44 
percent liw? it tis mnrijijfe liiiily operii^ 
tlona, 22 pert«nt UEte it tci oblain i^L^t- 
ap eapital, and 3D percent us* it to fEi'i 
aperatbif cnpjtaL 



The Bigg^sf Worries 

A national Mirve)^ by the QSg 
Eij^ht Eic«^nunLing firm of Prk^ 
Waterhouse findi> thtit the tpp 
concern of smaH bnainaga b 
payrotl taxvA. 

Second on the list is the feder^ 
al def ictu 

Donald Rappaport, Price Wb- 
t^rhou^e'fi nsJtiona.! director of 
smaller hmm^m services, ex- 
phiinB Lhe CDneem with payppll 
LckJces,: ''Business peaple appar' 
ently fwl thi^^ fwirt of our taK 
^yKteni ha^ been growing mora* 
onerrju!! witheitit relitif, }>i-cauHe 
tft?( r^rikiiniiins have not Luuched 
Mm. area/' 

M for fimall basinet* fleeond 
priority, Rappaport s^iys that 
the "■fe-dera] deceit is sisgocEati^d 
^^'ith ir]fbLio[iary prcEJ^nrei^ and 
hij?h inter<fit mtea which have 
had cnajdr ijiLpuci an the Emhti 
huBiinei^ community In tht.' ptkat 
decade," 

Tlie 874 reflpondentg Lar^et*?d 
pri^iduct liability iawi ^ a third 
nraajor eonc#rn> 

Most btaiifneisses ftnrveyod 
were privntely held companies 
in mantifacturing sind nonfinimrial ser- 
vices, with fi^les und^f million and 
fewer than WO gynployes. 



* Caldwell ConsiEiltb^ A^sociateB of 
Rkrhnjond, Va,, htui jirndiii'eHi a ml of 
vldeotiipea called '"PrincipltiEi of Con- 
tract Management. " The progrcini helps 
the nnSnitiateiJ ihrouj?h pn^pDsal prepa- 
ratirin, negoliAtiEiEK chiini^^ ord^r ddcii- 
mentation, contract ikdminiatration and 
close^ut 

U includes 5«ction5 on IwjndR. iuHur- 
anc^!, p.faiFnH and claim defence and ter- 
nvinfltiijn For infomlatmn^ write to 
Caldwell lit RO. Box mUl Rechniond. 
Va, aSM). Phont : (804) 740-24(a. 

• In for the third year, New 
Yorlt Stttte"5 Marine Midland linnk 
made rnnre loans to i^mall flnnii mi\h\t 
the Small Btisinesi^ Admin bJtralion loan 
projsrram than any othtr baiik in the 
llnitffd StitciA. L&At year^K tally ihow» 
thai the bank made 2EHi 3BA ^ruamn^ 
teed luans for a total of more thrin S^il 
million, the highest tola! amonif \*^nki\ 
Pind the fieconcl hijfl^M ainoni^ tiJI SB A 
jendenii. 9 
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I>isc0va:how 
to imrnove your 
manag&entblents 
andptofits. 



"Lvecutive Seminars in Sound" is 
a lively H-tape program designed lo give 
ansvucTS to pn iljlerrui crucial iiuiianag- 
ing a bustiiesa, 'llitf ta|)es cdver 

1 . HOW TO a^r v( >LK ideas 

2. MAKE THE MtfcT OF Yf ll lR 
TIME 

3. YOlJR RdLE AS A DECISION 

4. GUIDE TO BETTER 
PEOinJi MANAGEMENT 

S-MASIERINGTHEART 
OFDELE{;,^nNCi 

6. ORGANIZING YOLK 

PUNS AND PLWNING 
I YOURORGANlZAnON 

^7. STRATEGIES OF MOVING 
AHEAD 

8. HOW TO LIVE WHH 
I Yr)UR(WN SUCCESS 

No boring iectures. 

On tiach tape, acum drama- 
ti/e on-lhe-jfJb sittuitions ttiiit. 
as a mana^r are always 
fating you the expert com- 
meiitajy iinolyzes Uie situa* 
tions arid demoast rates the 
most prtifl table dilutions , 



How To Ge\ Your 
tdeas Across 



Make The Most 
of Youi Tim© 



Your Rote As 
A Decision Maker 



Guide To Bet tar People 
Management 





Organizing Your Plans and 
Planning Your Organizalion 



you anywhere any- 
time- at the office, in 
wjur car or at hnjme. 

Invest $95 in your- 
self and profit for a 
lifetime, Stud ttpday 
fijr ytJUT complete srt 
of 8 cassi^ltei.Ecitrh 
'*Execiilrve Seminars 
in Scjund" tape is tki 
less than 45 niinutes 
J(Hii{. We'll even lei you 
try it for 15 diiys FUBu 
aiid ifyouVe not satisfied, 
return it kwr a lull refund. 

Plus, you receive a gtudy 
tJuide with a written synii|> 
sis of each tape, ideai for 
(X^f scmal review and gr^jup 
training sessions. 



Strategies of Moving Ahead 




Learn where and when yo*i 
choose . 7hv i:i t\ iven let w e ul ccUisette ' 
^N>^t in a fumpac't biiJtler. alkrm 
"Exectitivt'ScsTiirars in SduiicT ' to w»rk lor 

k 

^^^H MAIL COUPON TDDAV 
^^^^^ 

^■P CAU IDIX FREE i^B00-345-ail2 

^mW^ia icsidents ca^l 1 800-662 2224 



How To Live With Your 
Own Success 




1 11 tdfce you up on youi B day FREE TRIAL OFFER- 



ryitsi^my: 

-~lCii-irLiir _ 
S4llUt 



pCliifflCir 



' --"f 

I'm . ^ SWiVf- 

HMlms Bu^lnvj^ Einruif-^ SernliUlnt DfvteEcm 
t6l5H Strt€l HM. mMn$iQn. D C 20062 

i ikM.ill III ' -llHi 14 I '.1UI1ul„|:N-iii>'||h ,^>l l^'> \-tx 

mil cmmn JWKf m call toll mi i «oa- J45-tii? 



CMC gives you the 
in a medium. 

6«C has Tftifr fiMiiib^r im ww SM«, iOM^ f IM0 most bodies and special equipment. From tanker 
S«rj«s. U you want a lot out of b medtUfTKJuty truck, to trsiier, refuse to wrecker, dump to delivery van, 
you want a 6mC, The/re tJie trucks built to meet thene s a GmC 5000, 6000 or 7000 to meet your 
the demands of your worl^ and your budget, .^m^^it^. ^ needs. Ask your GmC cJealer about the 

specific powertrain requirements for 
your job app I Italian. 

GMC mediums and the DDA 1.8- 
liter engme: the ones to beat. For 
economy and re liability, it's tough 
) to b€dt the teamwofic of GMC 
medium-duties and the Detroit Diesel 
8. 2 -liter engine. It's the engine as 
versatile as the trucks it powers, wltfi 
ranges of 145^ 165, £05 and 230 hp 
availabfe. 
Vbu'd expect that DDAs a.Q-titer 
A track fwi can twh ^h — vriiat«vftr ^ ^^^;d9Ul^ woutd be economical, and it is. Trucks 
your work^ GmC's Irne of med^um"dyty equipped with this engine are getting 90-98% 

trucks offers the capacity and power to fit your type better mpg than comparable gasoline-powered 
of job application with wheelbffies to accommodate tnjcks in simifar applications. But where the 8.2 



with a wide selection of top-qua fity drtveline 
components, inciudins your choice of 
either gasoline or diesej engines. The 
GMC pay toad selection is exceptionaify 
wide, too. tn the 5000 Series. GVWRs 
range up to 18,500 IbS; up to 24,000 
lbs in the 6000 Series and up to 
35,000 lbs in the 7000 Seri« GMC 
even offers a 7000 Series tandem 
with a G/WU up to 50,000 fbs; 
up to 60,000 lbs GCWR in tractor 
applications 





I 



maximum 



1 



fcally comes through IS 
against competitfvc 
diescl engines. 

in recent fuel economy 
teste at Otib's Transportation 
Research Center, the DO A 
S.S-liter provided fuel economy * ^ 

superior to that of the competition 
in thfee weight classes, both donnestic 
and import. But there's 
more -n^Dw the 8 Q-fiter 
offers a new two-year, 100,000 mile, 100% pan^ 
and l^>or lirnited warranty; too, helping it the 
top choice for your GMC 5000, 6000 or 7000 Series 
mediym-duty truck. 

WKs reportins *or incdluin^ut|L 
The GMC med^um& are designed for easy service 
and low scheduled maintenance 
Good engine access is provided 
by widc-openjng 





alligator or tilt hoods. And 
standard fMtures like power 
steering, double-acting shock 
\ absorders, toush steel frames 
and hydraulic or air brakes 
make a GMC medium easy to 
\\ work with, day m and day out. 
GMC s c u stomer-prove n 
E-Z Spec ordering system 
makes the right GMC 5000, 
6000 or 7000 easy to order, 
too. E-Z Spec trucks are pre -engineered for 
specific vocabonal applications and are usually 
in dealer stock or available from GMC fast defiyery 
factory pool. 

For a rrredium that's right for your kincJ of duly, 
report to your GMC truck dealer for all the fiacts on 
the GMC 5000, 6000 and 7000 Series 
trudks. Look for yoor dealer in the 
Vellow Pages, urricr Tnjcks: 



A truck you can work with. 



BUSINESS OUTLOOK 



"Surprisingly Low" Infiatioii Ahead? 



Hpw fust can th4f «CMiomy gruw 
Lhm yiair widioat ^t^tttnj! off hi|ebf?r 
inftiition? Tht^ uiLiw^r to that qih--- 
Xkm is &f ktjeTeat not only to hi, ■ 
niefi^t but ako to Uie Fetlunil Oy^n 
Mark€«t Committee's 12 vQCing 
membcff^, who ^ct Federal R*3itirve 

A Iqw^ itiflutifm meaim 
that the Fi*d^ni! iteserve can Add 
mQm money to the economj". Thut, 
in turn rakifti ih^ jniUrritml rMli^ of 
real wflnomtc growth. B€«idif3 ere- 
cting more jobe. flutter gn^wth low- 

Dm FOWC niembi?r, KufwrL 
Hdm. i^^deoL of th* ClevelAnd j 
h>'1^'r?fcl ttFiHFF^^t* Bartk, says that & 

I . . it!*, w#Ak oi] [jrki!:!, a 
Strang dollar Md "gwd tack*'— 
havL^ 4.'a.%^ tlie inH&tion outlook, 
'inflatian tliii yi^r will be surpris- 
ingly low.'' sh«iay», 

Last y^Jir, mo^ FOMC m^triberm 
said ibey expected the iiri|;^]icii 
price dfe'riaiof. which is th* brosid- 
E£t ni^asiLr^ of iufklEon, to rise 
tc:» B!i6 perte^t in 19^, wiLh thi> 
^Qomy ip^wuig betw«o 3 a^nd 
ih^ pr&r^^eiiL 

Fuderal Hei^rv^ Bmtd Gmemot 
Ly]*? Gramk-y aow says that ''wilJ:i a 
Jitde bii Qf lock,"* bftttino wOl lower 
thb i^ar tban tiL^. when Lhe hnpljcH 
pncffl deHatJjif ros^* |>&rciejit. 

Sa^vet Crumley: 'i see r$w^ ti^ b« 
opUml^tic about aur natkiD's potentiaJ 
fsr ^u^UMDm^ ei^nomk expaniion over 
IL prolonged peiiod" 

Will* Iciift'er inftatioii id the offi^jf, 
FOMC tni^mb^i^ m hinting that ecty 
mimk gTfiWth truly be highiir th^ ytfjii 
than th^?y f^sqwcted Martha Se^^it, a 
Kedfrai lif-serve Board member ntidi th<* 
h'OMr ■* hi WHftl iTi*^mlwr, i-ays thi?tTon' 
mny "wUl pr- -ryw cluster to 5 

percent t^uui ^ ' m VM^h 

Last Det'^mlwr, «;0 ptrctnt of the 
Monetary Policy Fomm'i rMJtibisrs— a 
group itf M Icftding mrporiL^, s^adcTn- 
k, sfovetJiment and labor ecom^^fetR— 
sa(n thnt a rem^n waa poanibhi with- 
!^ ■ ■ If. Kow, m]y 40 pereent say a 
r. , k& pttsiibk M'ithirt the wict 12 

Koi/fman'f Warning 

Suirm doildpi aro huEldi/ig beyond th* 
honi&oii^ thoy^h. wamjs Htinry K^iuf- 
mm, uxtrcutK'v director njf SAbmi>n 




low intiation. oiorig*d growth ahtd^j. 

Brothers, a Kew York invissim^nt 
banking ffrm. He ^ya thai thc^ debt 
held by busineisca, hQn^o holds and 
gov^rmntnt (Jlfew 14 pendent kal year, 
Fwarly twice the av*>r!ig«? rate of gix*wth 
during the 1960«i. 

Kaufman s^y^ that buninesHett* ^hort- 
terifi borrowmg during tht* farst two 
of tht* curT«iiiLeKpaiisiop iLccqunl- 
ed fof G2 fiertent of their eittertial f!- 
nsnring- Dyrinj^ a comfwuTible period in 
the ItVTOfr. thai figure wtut juMt 3S p^ar- 
c«iit. He sajB that th« dei^riorAtbn of 
the ratio *f Itquid aHsetit to shon-term 
ftiEkrkel d«*bl poists a ikneat to c<jitH>rtt^ 
tionn' baiance j^heet^i in th** t!vefit of a 
i^ud^rr eirnnomir duwiiturn. 

By abafidoning loh|t-U*rm lnond mar- 
a* a iH?iir?e of functi and tiding 
short^erm debt to finance growth, 
Kuuffiian payi, companiif!i ar? aFiAuni- 
iing greater rkk^r Compounding the 
prvjbtenru he says, is the of short- 
Lirm fkia with fiantini^ lnt^Tvut niti!^ 
that are subject to hight^r carrying 
<M)«tA aa intcTijat mies risfe. 

Kaufman {nitit^ otlt that the eE|uity 
\me of Ui>, twirfKjmttooH ^tualty de- 
cliruKf In LSS^i, aftchr growing by a Pt>- 
cord amount iin 



Tlir Eityry is miich tht* arnne with 
govGri]m«ifil mnd huLUsehrFfds^. Tht* 
r:iiM.i of Cijinsynier mgUillnit^nt debt 
y\c-m\& "will prol>ab!y reach a 
! i "'ird high in IDl^ri/' he says, ;Lnd 
^.rViHffimtmt bijrrowiDg in the bst 
twx^ years grow at mor^ thni* three 
titne? t}^e rale of & cje^de sigo. 

"Thti ni|iid grtawLh lif lieibl, [sm? 
of Che most presssijig problecmi f str- 
ing the United States today/' 
K II LI f man Myt, be^auae of the po- 
ii!ntlNJ threat it poneS to fbmocifi] 
soivcncy if i^eRnomy goca bad. 

A R&taii Sbwdovm ? 



Retail =?ales are in for a period of 
"yjiGseitiiig jffTowth" durmg th<? 
iN'fvt of \ht decude, aiToi'ding to an 
. inslve study for the National 
K^'Uiiii Merchantfi Aasociariun 

Afl;jjr inflation^ the nlmiy v^nyi^t 
retail miim will grt^w ^.^i ptircent 
I BiimiJalb- fhree ren^^onH fqr t[ 
I slugi^h gn^wth: an ^git\}^ popuia- 
I ikm, lihtfling i^hiipping habitz^ t^nd 

fi^.imn^m in can&umer?!' lifestyles. 
The baby iKKJinf^rH will b# be- 
tween !W and. in the re(iort 
fljiyH, 0.nd oidtr pan^nbi will have 
fewer izhildre.n. Senior citii&irnn WlU 
live longer. 

Electronics will run againat the tklei 
the report says, with sales p-owin^ an 
ey**-^l0^^p^rlK 1^ |*ert:^^nt ai^nuatly. ^mm 
<if [heav i^yJitii, it eautJonii, will come 
frcm CMnputers imd other elecironic 
y^e€tr)- buik into big ticket itenisf likt? 
automohilujs. 

Other categt>rtei showing abcFve^nv- 
erftfc jfrowlh wi[3 inefhide optifji] amd 
Bporirn^r ^^nod? and tJ?y*. 

Mi^rcbaiidi.sfirs ^IJln|^ building mate- 
rial, look, iown ^id |;[ard^n supplies 
and recrwtional !ier^'itre?i- fan e?(pect 
^kse ti;! avarigie growth, bul t-otne^ 
nSence foods and appareJ faee a diimal 
future, icconding to the nfport 

Variety utoresi, fuel and ice deakra 
will Einiualty loHt'' itak*Ji Dver ihe nt-xt siJC- 
years. 

Mail order salt^s will jpjniw neujly 
thnttf timew an fast m nli>refn»nl retRSl- 
era' a^J^; dirett in-hom« iwllinif will 
show a drop in aate^. The bi|j^g«?&t 
^riJiflrth in ''mail urder" ^ellinir^ tl^e n^- 
pf»rt'.N auLhnra Hay, wilt aft unity ^rm^ 
frorn U^lephone shopping ^nd computer* 
based ;ic(ltn^. It pays- the laiter way o 
fselliJiif holds even greater proniLic> ft^r 
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INTERNATIONAL* TRUCKS 



^Learn how to save thousands of dollars 

inamatterofminutesr.:^^;;;^^ 



In the trucking business you need tough 
financinJ questions answered fast. 

Questions like, whafs the best time to 
buya new irutk? Howcanyou maximize 
tax advantages? And, how can you 
pro)ea future truck needs? 

IntemationaJ has the answer. Through 
FOCUS, our exclusive series of truck 
analysis programs, you can see, in mere 
minutes, what the lifelime costs of your 
trucks ajTB, compared to the lifetime cost 
of owning new International trucks. 

You'll also find out that when we talk 
about our Lowest Cost of Owneiship 



(LCO""), we back it up with figures, 
not hot air 

Fora free FOCUS brochure that can help 
you detemnine for yourself how much 
youl 1 save with new International trucks, 
call us today- 
After ail, saving money; is worth a fev\ 
minutes of your time, isn't itf 

CALL TOLL FREE: 1-800-336-4500 

a Monday-Friday 9:30 a.m. to 
5:30 p.m. and ask Teny for 
your free "Money-Saver" 
FOCUS brochure. 



maoKE 
umnTEiicis. 



%app^ S5(^0 mOllon in viJifc I'm! y^^r, tirlngi 
ji bmnmr mflasaft to Harvard lii!)lvftnity. 

antH&nim that ^a^t *500,0OCi, liiit it 
p^itk-F had t;he cft&h tu spf^r^ nor want- 
ed Id pirj' a high intereet mte to bamiVV^ 
tlv? iTKiney, 3f> it call^l AtmwKl lUclv 
ardi.^ Inc., the cotintry-s lorgi^ bart!!r 
ftm. 

na and tUMed it o^w to the- aUitldA in 
exchMtg^t^ forSl ttiillion id unsaid televt- 
sicm ai.dvmi»mg time. It then «wiip|j^ 
thi^ tinit? m a ca»h-5hDrt Ttianufatritir^fr 3 
for SL^ mi] lion worth of iurplua digi- | 
tai dock rad™. | 

It Intdeci Ltt€ r^ius to a hotel ohuin at ; 
n>Eai] value for 32,5 millioij worth of | 
riximi^, food b^v^sm^^ ihat thf? 
chain aTiteci|}aled tu ^Jtcetks Cip^^^ 

Tb-m Atiwood Riehards hwtefid Uitt 
hotel nccomoiodatidi^ to il soap cnmpei- 
njf which nc^ed the rooms and food 
fof its travtilin^ mks torm- Altw(M>d 
Richarda got tSOQ.DW b i^Laah iind 12 
milltun w^irth of sbw-mo%^iii|:, hij^h- 
f^hifin dt^CKjoniJitfi. The barti^r firm 
kept the dtmjornEit for its effiuriji. 

In :l stnetly c;r ' '■my,, Xh& BtK- 
tton would ati II h: !i|?lutofaif 

tumr would have li wart^hchu^ie full of 
rftdlo& ai}d eio new adv^ftisinj? saiti^ 
puifiL The hotel ^^ham would have ic 
apffrid cMh for ^diu!^ m it^ roonis. And 
the^^p eonapi^y would huv^ to by cut 
fniUion to ^Iter and f^^i its truv- 

What AiLwoud llichafd.4 did is an ei:- 
auiiple of old-faahiciiied barter E^dapted 
to iisodtm buauifja^ Bs^r g^niwmg 
ph-pjnotnenaJly in the Americiiii econo- 
my It li boaming f^v^r than Jitatisti- 
cianH cCEiTiL [n f^l, sayi barter 
expiirt L4K> WfilU mtaaurijiff the volume 
is imiKps^iUe because coinjjaiijitH rarely 
diaclQao publidy ihfr amouM of thetr 

More than '500 local buiter eiichatiges 
hikv^ sprung up m thfi pap-j; decadf^r in- 
vf^Jrini! term of thouftandfi of ^mall and 
I i hminmemr Large compa- 

I. , !^fly thm^ tmimf. ^^Jst^'n- 
e-iTelj abroad art bartering incneajiing- 
Many have created their i^wn barter 
nubsidiarkfl. 

Th* bartje'r pheTiomen-Qn is driven tiy 
rte high eystt of nicmev Bart*5r gath- 
efed ^tmm during iht rt?pcint n^eisflion, 
when hiiffbH*^^ w^re forcud to cast 
about for nsw roethods of movhig prod- 
uertft and services. It became eMier to 
barter b^^cayftc of tbe spread of mmput- 
Efrized transaetEOns in whieh "tradi* 
cfwiitjR" moved like <:a*h. By the end of 
^ion, burter iiad become for 
31 . . i XD^ a miLrk^tijiii^ dtvke caaily 

IB 




Barter Boom 

What do you do when you want 
to buy or sell, but cash is scarce? 
Many companies— and countries— are 
using barter to move goods and services. 

By Hanry Eason 



adappllile to a booming Ii.S. ecpnmny. 

Barter offer* real oj^fKirtiinitiea for 
^mfill bupiint*afii?s and [mil vidua! proprt- 
Kors. FteifiUiuniteurB €aEi t^WTip meab^ 
far idvtrtkislhf?. i^rintmj^, clean ini? ser- 
Yictft and flowtps. Flciral shop* can bar- 
ttif flowt^i* for mea[ii+ adveftii^LOfr, 
printing and cleaning services. And ao 

In AuJlin^ Tm., i j^liturant owner 
got repair work r|on** on vans he uses 
hf mi^rhi^, a roll of carpet and p<ixt 
control service IS —all by providing 
meala to ikrter Exchange, tnc, clfents 
in centnU Texa*. BEI President Mat- 
thew O'Hayer linka thpiuianda ^f ^inali 
farms together with a computer net- 
work. 

O'Hayer layn etectntnid^ haa cata^ 
puJted bart^f intrj tht^ mad&rti a^f^ and 
given it the s^ajue i^otjhifttiimtELjn a^ cred- 
it wd Qiieraiin»nB. All BE]'^ trania^- 
Ibna are c^mpuierii&ed an whut thp 
firm cans Bart^rLijio- 

Th*} TftxAR firm planK to pbiMh otit na- 
Ibnitlly and intematiimally with Bstr- 
terLine. Afler only three ye?ir& of oper- 
AtLou (j^Hayer ^nys atn^ady haa 



■"several thousand clkntl'' thrcjug'hcmt 
the country. 

'*0n^ of the main reasons th** biut^r 
system died in the first place was bo- 
atumt of the vuluatkin prrjhlcm/' snys 
O'HBy^ir. "With our nunwi^rk, ^lIJ tlitmu^ 
are assured {*f rtireiving fyll dollar viil- 
ue for goodi and ^E?r\ic*^s thejr provide. 
C€input«rii;€d harier is the iiltinmti^ in 
Hj^troiiic bankini!'-" 

'^Barter is m &%[mxmv^ and exciting 
And r«ywurdjn(j ^ your own cnaatKHtv/' 
saya Mtsrvujn Binn, bonrd chairman of 
Kew York i>:i>*<?d Attwdod Richards, 
which TTtanaged tmnsatitions year 
valued hi more than £114)1) rniHion. 

"Like Pavlovian dogs/' itayn Binn, 
"we're conditicmed in thJa etwnamy w 
iise a form of pajnwnt ciLlitNj cmib* tt's 
not an end product. \'m\ can' I ent ensh 
or wear it- Often, ynu ^et the tame 
thing througK barter.^' 

BLnn. who recently Ic^ctured mf'tmbeim 
of the Yomg Presidents Oritaniayitiofi 
Ell Hiirvard Bujiiness !!^c}ji;?ol, say£ ban 
ter m "another niEifktE-Ing stnttefry," 
Moftt cnmpaniei, he wny^, have no work- 
contingvnjCnf ptun when thc^y 
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wvTg- m*m tima 



iifjt mo\-e iBVenlor> . Pr#queiitti\ the aji- 
sw4*r is to iradQ that invi^ntory frar 
aj^s^eta B. mm^mij would tiomially p^f 

Fop esmniplff, a ci^Tupsxny making j?olf 
clubff nud l^nni* ntckete turned nver to 

Willi iho autoi^rviphi^ «jf spsirtH proit 
whDst^ f!ar€H?r!< had rih^ed. The sarru? 
comimny wanLt'd n major m^k cm- 

Lake oiher Attwi^ud Rlchltfds cUi^Rt^, 

multiyL'flT agreymfint to iiL«i;i^pi trndi? 
eredib iti excfisui|fe far die ini^eDtory it 
turnfsd wver to Binn. W^jrking wrlli th^ 
cumpany'R udv^rtisiuK ai^ency and 
drawing from the r^ourcep on what \i 
tE3 "^huffeL tsihla:' ALtwowJ Rieh- 




afds produced ati imiiBinAttv** liinidrml 
ad C^mpfti^ — idl paid fdr wtLh trtyle 
credibfi. 

it pliirC^ twohpnjz^ noliDf Adii in 'M 
ma^i^ markot m.. thai sire 

AUwi'^rwl Jtirhrirril'^ ■'^m li prirt- 

iKiELni j.... . !. 1.^ ^ u.iiAts? of- 
fering six Liotyjs Bportft cars itha liLmt^B 
llH>nd fnod^li oobr teloisiqnji. lujcpig* 
and doEeiufi of uthtir lUfm* a& th-p 
AtlwrjfHl Kkhardfl buffet tubie. TTue dte^ 
jj|siy»i were- pkt^ iTi spurtinjf jfDods 
=ii<jpK and coiiritn' eltibs. Fin idly, the 
iifmapEiny's fofct* ^riis |jrijpptd for 
Lhf oiriipHij^t] a I A Miami Beiicta, Flu., 
h*>t(il, M.otht'r BmE? client. 

U^sa vi&ibr<^ A It wood Ricbufds 
deftiB— but hig^^jr ati dollar volume— 
Intludi? swHppiiig thflii- 
Bund^ of ton& of st£>ej, nib^ 
her, chemkab stnd otltiff 
ctiinmtudjtii^fL up>ufid th** 
i^Ecibii. Moat of the firm'« 

biLrterinii compftnies— ih- 
Sihi ihial ihiilf dfMiif! be 

"A iQt of compfinic^ iifte 
bui'tt^r h riiinputLtivt^ 
t'dj^v- Th«?y don't likt^ the 
fompetujon tci know whftt 
wen I uiLo i d^iiil/' saye. 
iiiim. AlLWdp[id ftjckirdft 
'. liriitii ant known to in- 
i-.ii ir flnndy^^ar Tirv & 

Ksjb^ AfiiDCO 

ChfriH.... ,;. , mmpr 

consumer iippltance ms.nn- 
facturvri JinrJ doi^'nti of 
! . i :• f or u ig rj 12 i>rp li m- 

Atrm§ town frnm 
w^rmm^ 10 livkindi tradff. 



Llnk4rvg a UmmiMint »#rvlo« #itta mvbt^vi dt 
hundf Difi cf othar N«w Vork firmL, Lolj Oalv 
iho^s ttt^m hoiM 10 pr^m more irpm birter 

Burn's liohh F'ark Avt'imi! uffites ml- 
QXhtr hurtfr pht^nomt'tiOfl. In eramped 

P]ile'& ftart^^r Adv^ntitge, Ijie., l£ hav* 
in^ kind of growing pairts that 
make Dale srafe. Sh** ofwrnm one of 

ihiix rii'.Lir to STisall hus^npstses, 

11^ baring! to bring in cQmpylcr? 
> - : up with tiie bimiliii^ activity/ 
^t:j...rLiLt'd by her ttppro^imaiBly 1,000 
difeniA. Laflt year *ht» opeiiLni a 1 jjk An- 
f^l^ dffii^, and ^he n^^d ahe im& just 
hl*^UFI to stJiflch, 

Whijn gh£ owned a cnrpei cleatiinf^ 
I iLK?iiij»::p^ several venfr? inro, <ihe jostled a 
ciiiiuiTimJty Isan- ■ caijpht 
the bug. In 19K1. . : it her own 

barter shingli^- Last yirsLr Dale won the 
New York ChaTi]b45r of Coisimert"^ and 
Indiintry Small Bu^siniisa Innovjiiiaa 
AvA-ard. 

Htir clients include reslaunmlfi. air- 
limuH, i^utErtfri, hott'h, prinbfti, mrdicial 
profL'Ssionais, nc?:Qiintantj$, fetailtfn, 
adveriiitinig ugencieKp vtdieoefLfiaBtLe 
tenttil firn^. tiiariftt a^tftcieifv ^JaiatHiu^e 
dMignfrti, ewJitonfA-houHt^ brokthra, dry 
cllf^nyf^ and exifeudvi? beadhuntoi^ 

Kat^h \im ^1 iiitjfttif' rniii^' r-rrdii r^twi to 
pr^^atjnt 10 i " w for 

gCKKb add St : ' and 

''earned" are eukulated and ret'loct^ in 
otjonthly statemtintfl. liarter Advantage 
brthktLTN work uiih cli^nu tu heli) match 
th#nn with provid^rii of goods and ser- 
vit^ ri|f*Tir.'«; i*nn ItHim siboul new mi*r- 
chi!- frtm a hcjt-ibn 

tJiir .. ■ , . J^p* niainmiri!: na 
Weil fh>m <.kOt&*iomil fftire and a rog- 
tilar ni-'WRlifttrr. L^^t vpar Htu-ter Aii- 
vanLiij^e's trad*f volurnt) ri,^^n^htKJ thfi 

^'Mifhed the tip of 

bajiine' , Lrttr, aiud thuy 

ibiEik I in HByin^ bartending.' They 
don't know what at k." 

[AWVm WOEKs &E5?T, aayB Uttk-. for 
huftin^sjA#4( jind im^fwwisilF. that 
hitv*^ uicceiiii ii .jcky. 
"They ran buy . 1 own 

wbEil-esa!*^ tdihl^/' Khic- n^hvw A^iid if Clir-lr 
profit tnargini on the biirt^ii?d gosrfji or 
^Fvic!«i are high— SO percent or 
moJT^t isi very much to theb" advan- 
tBg# to tiartvr, nhf aAvJu^ft. 'if yotir 
profit Toargiiti i& § p^rcirnL barter prc^ba 
bly isn't forymi/' 

Bartitir oImh ^i-twrnU,"^ spin^jff imie, 
Diiie ittid otht^ns say. by cptjatrng busH 
t^tm r«latjonabipH thai would othsnviiv 
not eKmt 

Rum\A timbt k n dnnihi in th^ 

m 



WaahiDgton mburb laf Sifvpr Spring, 
Met. He j^Ln^d Barter Systems. In^:,, a 
loml barter exchange . two years ago. 
The trade credits he hi^ accumukted 
ere ju»! the crmm benefit of his in**m- 
burahip. He ha* profiti*d moat fifQiTi the 
refermlfi that biirter patients have p(P> 
duced, 

"ProfiiSKiDnib iDfluy Have La |fet ldId 
Mflse inarkttiiig,'' says Fmder. ''Barter 
ha» broit^ht in people who woiikl not 
D&miiillv liEve i^'om^ in. [ hairtfri't cvt^n 
ftpFint any of my eredils yet" He bu^ 
ftd? in BsLTter SvBiems' cjireciory and 
Uk€& the re'Stiits. 

For Waihingi^^iiian Jmn HeiidrEck- 
son, batter danuf naiurali^-. L'Vtin befort 
she joined Barter Sjatemft, She was 
wiarking for a Gecrifretown-bfljred dat- 
irijf sPTi'wt-* sevrenil ytars ago when it 
wmt b^kru\M H^ndridceoTi bouflit 
the elwj3t lifit iind ^lArfeid her iww-suc- 
ces&fij] Geargti'tDWB Ckinn€ctioii, a vtd- 
CDtape tktin^i service where clients 
KJ obeerre «Jach over's 
i^ptkfm fpr a $W fee. 

HendrEck&on traded daiing a^r^ice 
memberships to the lawyerH, nctouTf- 
UUTtB md busin^K* i-trnKultants sin? 
naesfkd to at&rt ccjjiipBny. Wkm 
Barter B^ateirtf ap|3^F^J»chJe^J tuT ubout 
}C»iniiig ite club in lEW^d, she readily 
igteed. ish^ hnA hclpiKl pnat^rh-iiimki? ^ 
nurnhfir of /eJlow bftker clients and, b 
uchang«» has gotten cflpaning ser^-it'ie^ 
ihd tfopteaJ plantj^ to de^uri^te her of- 
fice, *ToiJ feel yuu're gettistpr mm^ 
thing for nothinif," .*aya rtimdrii:kN*;n- 

BAimiR ^VSTKMS Preaidenl B^try 
Ccnifitantinidee ha? about cli- 
imts ifi the Washifii^Ujfi &rita. and als^ 
tfdifes regulariy <^n their behalf with 
cxchanires in 70 othtir citSe*. [n^iudinpr 
Ihilt's. Like Dale sind mmi other ex- 
changi^ o[iemtor8. Cunatantinides 
diargefl an tnlii^tkin and mak^ 
coinmj^ion« m trunsactiona. 'Tht syi^ 
tpm works oTiJy if you imke a little bit 
off everj lMjrfy wtihovi gvHtug gronly/* 
layi Cont^tJintinide^^ b^iiuia haa 
grown 3!K pr^rcent in fwF vr^nt. 

BaJ^e^ he my^. '-e ri*^rded 

as a i;uppl0Tntf-nial • --t Join^? bu^i* 
neaa, Jtet Finn^ Nc $dvisea, flh(iutd not 
tiTF to harier frar mor^ than percent 
of tht^ir ^rr>Aft pre kf it 

"Bartt^r ' " to pet." hu 

wyji^ ''ufii .Iter niore 

diffictilt to Apend. Yim mml tipe^ it 
with Qthe^r liartJir elients,"' 

For that reafion. barter Kpefidlnif 
sometinte^ hnng^ tn i^oods Umt are not 
ekmly what th^ huFiFnes*: wanlH f5ome- 
tinpEa then* ii a wast. Con^uuidnkles, 
Dale and fiisin have to work tP IrKraie 
whnl tiwir ctieiitJi niN?d, A force nf 
"trade brok^ra/' employes of an 

m 




dian|;<^, works- tt^i^ phonu' lint«-ji ull day 
rnatchiiL^ j terns in the eic:han|^e inveci- 
tory with cuaiomcrs' demands. 

To heJp hmiiTii?fl«a* trade down" 
th^r earned credits, Lradt* bitikers like 
Mary^ Jani? Homer phone members and 
altirt tht'm to ^vailahte mi?n!lmnrtifl© and 
SrUrvice^, Iri JanuELry, Hanter spcsiil 
honrs raltini? WashiRi^tijri area mer^ 
chants to toll them that a tuxedo rental 
elieiat had eidessi formal wear for those 
planning ti> attend preeideiituil inaui^ii- 
raj fvc^nte. 

Before the i&v&lutkpn of eumiKy Heir- 
eral thou&and yvajra ago, barter wait the 
mk biffiis for marketptae* exchange. 
Prices were- eetabjlfihed by hagjgfling. Jn 
many cultui^s. tdbstt leadens preitided 
cv^r the colkKtion of goods i^c^ple 
wanted tu hartiir The most fturiouB in- 
Htance of biirter w£w Dutrhman Ftiter 



lervtc^ frades malc^rnflklng for 
plantfl, ctffaning aod l<flal advlci. 

Miniiit'is suectf^ful offt^r of cloth and 
trcnketa to liidmna in exchange for a 
deed! to Manhattan IfiJand in 

The Unit^ Stat^if? k a virtual new- 
miner in fiaicka^in}^ burler and in cnis- 
inyj barter with deaf-nijiking. Bar- 
ter 18 [)*^coming a stapEt? of the 
canh-p^kir leK6-deve]opcd iMtiopui and of 
countriefl in the Communist him. It huA 
tcmg t^i-en an in^trum^jpit of traik u^ihI 
by Enropeait nationii. 

Glubiiily, the value of bart^rf^l trade 
LB t?gtini[LtJ.Mi nt $H¥) \n]\im^ or 8 pere*»nt 
of totaJ merchandLse <?Kportai, according 
Lo Oie iBiemjitiuriiii origan imtioTi known 
the G^jntiral AjjrEen^ent on Tariffs 
and Trade. 

Ftrmfi llki? Geneml IHectrii* Trading 



Picking a Barter Firm 



The Internatiftnat Buciprocal 
Trade AAsirri^iatk^n in Wsiiihington, a 
jgtmp repreeentin^^ 11M> bart^'-r t^%- 
rh?tT\^f*% offera thiJ5 advice if yoM ure 
rig barter as a nwyuNj nf 
I. - .Li ; ujt unifold invent<3ry o^r *i«tra 
MUTVice time: 

• Prepare a liil of yoiir ' ' -nirl 
check wh*^tJMfr the tmrttT y 
cain<)btaiii or providu nriy lA H^mi. 

• Aik for a referral lusl of (clients 
and i'hiK.'k wit}i th^m ta if they 
ara^ satisfied. 

• t!heek the barter ptt^ to jm If 
pradnets and sjcrvi?es are prktfd 
fairly and i'om|jetitiv**ly. 

• Chtyck on the ^eogmphie cover- 
agti of the c<irEi$;iaiiy'& tOienl base, 
and on the proximity of j(upp!i*h^ of 



goodgr and gps^nii^ that ynu want 

• Pipd oni if th«f eNim]Kiny prrh 
v'tAi'^ eoneultin^r yervi. n 

other rnanaiferrkent s-er^-M^eh* 

• Jmjuir*? m to how many crtionta" 
are currently traditig and how many 
are on stnJ^dby m r^MTVt ^tatii^g, 

• Oimpi^t* the barU?r profranuip 
contraetH. cuiL nriii ^pr^ifi'-K of other' 
bartL^r cnnirin'il^*'^ iti ordijr to di^tt'^r' 
mim ihv ' ft it yr.tii. 

• Renjf. . i ii.lL biirter &fl]i?s af«" 
bioble itirome^ Contact the Internal 
Revenue Service for delailsi. 

• Make the ii^nal busine^ refejs 
ence cheeks— Belter Buf^ini?*^ Bu» 
reiiUn chainlHJT of comm-efce-^n th# 
l;i4irtK?r nonipaoj. 



NATIOW^i BU^INRW - MAHCN t««a 
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Now, for every dollar your business spends 
n AT&T Long Distance Service, you can earn a dollar's 
credit toward valuable products and services. 



Hw? With Ami Opportunity Calling For 
Business, a special program designed for sraali 
businesses. 

For years, ATXT has been giving busii^ss 
igh-quality long disiancep urimatched by an>'One. 

Now, ym can gei .something even mcW: 
savings of hundreds of dollars on valuable prcxiucls 
and services from leading companies. 

Such as photocopiers, calculators, courier 
service, and security systems. 

Dictating machineSp typewriters, temporary 
services, and coiEpmersw 

Truck rentals, office furniture, car rentaJs, 
floppy dlsksp and mailing machines. 

Even items which can be used as awards 
and gifts for valued employees and customers^ such 



as cruises, tools, and cameras. Plus much, 
much more. 

The only thing yon have to do is continue 
doing what you've always done; use ATST 
for your long distance business calls. 

For every dollar your business spends 
on AT&T Long Distan^^ Service;^ you c^n 
earn a dollar in Opportunity Credits gqod 
toward the purchase of selected products 
or services from participating companies. 

Your business just has to spend $15 a 
monxh on KTSiT Long Distance Service to qualifjs 
And can earn up to $300 a month in creditsf** 

What's nK3re, your Opportunity Credits are 
easy to redeem. And can be applied on top of the 
best price you may findf** || 





You do TOthin^i bpet:iL!L 
You spend nothing eJctra, In 
fact, there's only one thing you have to 
hok out for; our calalog, describing everything you 
can save money on. Look for it soon in your 
busine&s im\l 

Along with our catalog, youll receive a statement 
r\ telling you how many dollars in Opportunity 
CiEdits yimr company jmy already have earned 
since July, And you can start using your credits 
right away toward your next purchase from yrmr 
own suppliers. 

KMT Opportunity Calling For Business. 
It's just one other way vti* can help your business in 
ways j^ou never thouijhi oL 

If you're the owner or president of a small 



Jilif iimt«j i& dUlt on 
" ig Utmnnce Stfi vii» mfcr 



business and don't receive a catalog by the 

end of March, well send you one. 

Just call g£ toll iree at 1 800 345'4a4a 



AW 





Oougtas Aircrili Compiany, m pfqnp^r lo 
qimj-baiier. se^lft plarm Hke Ihe newi 
MD-aO lo V^goila via Ist csfth Th«n tnv 
ci^fnpAny nelpi prdmoEip lh« ul« q1 (hat 
counlry 1 hama, Qthet geo^df and louf wm- 

Cpnipany, Q GE finhsidiaiy, ar? fait 
mavinK ^nta th« br^^^h. Last year, 
about ilA billion tif GFTs S3 bil]k>i!! ex- 
port saJe^ of aircraft en^nes^ power 
>g%!nemlkig «i|uipmi!nL, mifdieat high 
lechnolojiy, 8fl^ine«re<l plaBtics a/id 
g%!Di?m] electrtmtca were bartcirif. 
(SB's Wiliijiiii Evm]sk>% manager of 

flalvQL^ed n deal tiie cornjmny ma4ii3 
to hniid mrbii^B gflnemtor^ let deveSop 
nii{rli!3ir gn^fgf iii Ram^uiia. Whert Lhiit 
Communtiit miiQn \nio a ci^^h 
t^u.@«zitr GK Ag'rvari ta accept haJf uf 
Uie |] J]lk miltiDn prux for tw& turbine 
in ttomimiaii tndLjistrial gooiA, ilk^ rail- 
road and ship c«>ntaLnt!r^. Sliccf!^^ 
with Lhat ^'enture helped GE be&c out 
<3th^r C'^Arnijetiijorj for a s^cuml paekagv? 
of adtiiti^iTtiil nui'lear powtr eqilipm^nt 
worth llBi] rpnikirL 

"That project really got ub mta the 
barter busin^ji." nay^ Evtinsky. "SirH» 
then, wc'vi^ had i^ijciai?^^ in ^wiKien^ 
SpBiBj Turkey, South tiore^ii Aufl- 
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truJii. TdtaJ GE expori hu^invii)^ lu* th*!- 
r^ult flf hsimr fe ahyut $3,5 hillJoii 
now." 

Meanwhile, DoTflgbs Aircraft Compa- 
ny cantintHig to pro^t from groundr 
hrmkin^ in iiuMi barter trade, imJJod 
countertradt or offsets, Thmv bwrter- 
like but mur? Lomplicuci^d dealt oftR^fL 
do mi ent^Jl straight wape^- Dou.gLjsu« 
it^rreei for example, lo promote Yti^ 
s-loviaii wares and tciurUiii m exmh^g^ 
for ™h pijrehaR«& of iu DC- 10 
and nf'w MB-SO eoifiTTiortiLii] airUncre. 

Say& spokesperfton Elabe Bendel: 

help thfsm gel it A lot of peopk don't 
wdenmnd thi*, but tb-cr^ is more md 
more int&rdf^peTidentre ajound the world 
with our trading }iiartiner5, Oym Li a 
m<idem, up-to-dat^' nppnckueb. It &s&i£tg 



Is Barter for You ? 



i^rtrng ecojiomic zidvimtiijf^es to in- 
kind irtiEiin^ fr»f irtrsain kmk ^( 
btiainflia dpt^natiaiia. Here are thi? 
iTidija painta. 

« If you ha¥«^ vxeem eapacrty tjr 
invetiiory, yoy chji bArter som? of it 
for luir^nmi Jintj lifooilA wnulr) 
fiormally pmv rash to i^et. 

• Sirica yrtU Will likf ly |£eL Wtail 
cffoifit for what ym barter, you will 
pay only yow wh«>!i?Hnk^ cont in «- 
dlA^g? for full T^ftml mine of th^ 
pmlym mid Mirvfees you hwt-fv^. 

• You cap expand yi lyto 

You . , ... . . . .i. ..^ iiii of in 

cmh. It m &tU] burtineflji. 



w tjiiiu£bf>ii may 
1 verted iJito^iBn 



• 8n: 
bUiiill4e»£^. 

• Rflfemiti pruned through b&rtflr 
b«c^iu€ a rtew niarketmg l4io! for 
cajti bujine^. Vqu : -m an in^ 
tanKibi^ wtib i>f r^ with 
□tlit'-r harti'r firmH. 

t Barter eupeciaJly i^ood for 

which CM c'XGlmngD acrvkes in Lhiir 
off-fluaiian for betiefrte wMa yew^ 

• Only buMirn?PAf* thai /ifwsrat* on 
a healthy i ^ hp.rter 
with dear , . . Hipugh 
dme by jmtne Urrmi wnis yghl pmfit 
muiTipiiift. barteHag ii imky and re- 



The Yugdslaviaii Tnid- 
injf Ccmpany haj:^ m ofJlx^ 
in Ik^ugtas' Los AngeJes 
Jirifa plaitl, where iu sulei^ 
fon^ market;^ ham*^ tour- 
ijsm^ wine, power tnins- 
miHUnion Im^, drill bitu and 
other produi*t& and iit^r- 
^Hces. Yugos-iavia's rela-^ 
tiotifihip with Douglas 
[Tcv^^ back tt5 the early 
l''7Qji and has proven 
"fsyfj^rgistie," mys. Berk- 
deL Doii^luHi she adds^ 
"urigmatiid thb concept" 
of trade mEsing, 

Amerli'aJi alrtrr^f t ari?' in 
'1*^ Til and world widi-, rft*- 
■ the strength of the 
! Li 1 1 Jar, Bof^ing CoTTiin<?mifil 
Alrpbne Company \mi 
year 5iole3 Saudi Arahui 10 
lat# model 74T» in ^ deal 
that involved a bank's payir^g Bueinj^ 
aftir agreeing t(f accitipt mitie ml willt a 
value eetiinate!d at $1 billk^n. 

Poniipi[iii Ver^anu, a countertrade 
Billti barter eJtpert til the Q^mrtleJ^e De- 
partment'ii [ntem^tiojial TraJe Adrnin- 
ifitrstfon, ^y^, The pre&.sure(5 are defi- 
nitely biEreaAing fnr ci>ujiL«!rtrade, \ar 
Jeati ile¥€bp^ s?ountri<?i?i try ix^ find a 
r<?m<*dy for credit con&ttaiiit«.*" 

Verzariu notes that the United Statan 
gDvertiinertL gv no rally oppctspB ci>untef- 
tmde because, tha goi'smniiint says, it 
distfjrta world trader, erentea riBks for 
An3erit*iin esporteni and adds to the 
coit &f doing hu£jjie:ig: by involving uk? 
many middle-fnen. 

Cflui^tertrTirle r^p-ultR from the ^mt 
number of debt-ridden nttEitsnA who 
muat continue to produc*.'- and trade in 
&pit€ Qf their lack of ready currency; If 
they L^ntn esiMirl, irriiiiy fa4lorief* ^i]l 
&hut down, increasing ynetJiplaynient 
sind contrihutinjf to political Instability, 

^ct'^BiitNC TO TIIK Bank for latenia- 
#^ inmnl S«ttk'fiK'iit&. bonk letKUtig 

lo rit'Vrlfjping countries increased only 
Urt h\\\\\m in the ftrst half 11^, 
eonipiJif*d with a $n bilhan increckAo for 
thu same period in Third World 
debt \& over |SI)0 billion. 

'It setinsft there li^ noihing m th^ ha* 
rizon thai will change Ih^m miiivm* 
5urplu2i ^oi^drt und i:ref|it standing in 
ihi^ ^hnri run. " Vi^rairiu ^nm "There- 
fore, our dpnipaiiie^t niuj^t familiari^L* 
thc^mAi'lves mih the trading crlimatc." 

Says tradiB consultant Ijeti Wrdt, th^ 
Wa?ihington-baHed jiUEhur uf the hmk 

m n-at a preferrfd way to cfjitduut bus^i- 
ni's^i bot It h a way itt Aimg InmineEtH. 
ihiwn everything else breab^ down, " 

Aadr^a MHCkiewic^ o^sfreaB, Sh^ is 
the editor of Coiinteriradr Outlook, a 

NATION'S IFltK«IIN 



Watch Out! A smile is liable to sneak out 



The RfldtsvpR Hald Wilmington brings out *milM dur- 
irtg rrwetlngs, convcntiqra. and socfaJ furtctlons, 
Thaf? becduse the Radlsson Ss 9 greol place For 
grmjpa. h all start* wHh a faniaaiJc Icxcalion. Jus* a 
sharl distance From Washington, DX. artd New Vork 
City, the hotel j» nestled in me tnjshr>ea4i dlstrkt of an 
hbloric city and can acoommodate graqpi fmrn 
15 lo 1000, 

Each mwflng Is )3«hcd by ihe Radisaon AsMjred 
Mwtlmg with a guaranfEee written nghi into the agree- 
mant. The guarantee specifies a number &f detatis 
that w\\\ go iilHu^klutcfy right. Lf Ithcy dcml we credit 
your master account. 

Culinary triumphs sre 0 specially of Oiir catering 
filaff. From COfT^ break to fOrnUii banquet, the food 
IS ^killfutly prepared. 



The leisure arornrnqdations am superb. An 
aquamariTire pME ond whirlpool «re enclosed lay a 
tropical ^rden court for ytNir-rtHind iummenim*? fun. 
Boundless stiopping and sighlseeing opponunltJes^ 
a^a tt at the 6oar%i ep 

For information rail the hotet direct or toll fr«e 
000-228^9822. 




IffPPnlliMMI 

Radisson Hotel Wilnriington 

700 King Stn*etp Cusiorre House Plaza ■ Wilmington, Dtiflware 19801 
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The Radi&sori Hotth. A CoHectton, Not A Chslnr 
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inT^nnLtjonal barter njid counterLrsuie 
"if U.S. e{|nnptink.'?E wml \o mcrraet? or 
vvm} miiiitiitri in Laitin AmencKi 

nr^ ^oinu U? havG to mkc* prcujucfts In 
kind bpcau8<' counirieii there cloi^'i have 

kel£ both b^c^Li^t-^ i^f tht? strnni^ gf 
the dolior, which m^kt'is ip%iri and fe^d 
niori^ ct>etLl_v, upd bHLTiiiHi* lo many of 
thaif bngliri" : =s sire dtjht-en- 
CUmlii?R'il. has traciitiott- 

Erj'iiri Dor^'au (ti-N.D.) sayy the 
I'Tiited Statefi should harter moM food- 
stuffs for ^foducti^ Wtf nL-td. In ptirticii- 
tar, hi? caniesida Lhai citah-aLmtJpcd 
Third World nations^ that hav*: mineriilfi 
and iriL^tjU* vitsil ti:? our miliLT-rji' sUKik' 
pile i^hotild \mi with .surtjlus (wd. 

"Actiumm tritica! irjineralti for the 
fi4tii^iiLtl defense stockpile and oit for 
Iht" stratt^i^k petn>luuin r*F]*5rv^' would 
reiiuc!*: fann proifram costa in siguifh 
i:ani wajs," Dorian anyss. " Zaire haa 
oi>kju!t and neetJs whi-at. ZiLfiibLii has 
doppc-f sind iii'ifdbt cori3_ Ouinuu hm 
batjxite and need^ nonfnt dry milk. Dar- 
ter with ih<^ne dtfl'el^J|^i^i^ t^ciutariei^ 
would if t iierate trade that would othyr- 
wfet! TiQt octiir.'^ 

Ikn^r abrQad aitd ddmeetjc&lly b an 
lim^rginj? bdu-si^y. As eyeh, it is cxpe- 
ftencmg f rowing^ pUiia. Some of iiwm 
mm mip\vaBmi forthcwe IhH^olvcd. U m 
itill prirmnily iim^vfkted, thoui^fh re- 
cetillj- enacted law bas given the Int^^r- 
rial FU'Venyt* Servfc^" new prrx^edtiriiji U} 
govgrn tht t^Lxation of b^er. 

Hie InLprmiQonjil Kedpri^I Trnd*:- 
Associntion, made up of 10€ domegttL^ 
barter c^^changettij hai b^cn in th& tot^ 
front £>f he] pin J? Lho mdoatrj' diatujf^? 
into more stxthtir bii^nie^^ jjractjces. 
IFtTA worked witi] Harguii and others 
iQ i^mWfy a fijrstutn of reiHirting barter 
tTsneniftipns && lajcabk income. 

tTnrjer the law^ exthanjfes keep re- 
i^mrd!^ f}{ eaeh de^i antl aend annuaH 
.*Htiiie3THiritif to thii IRS and to their 
membi^r^. Barter incomt^ fji-ct^jpts^: tnx- 
tihli} during the y^r a buslTie^R earns 
Kirmk* crediU dencjminat^d in di>llar^. 

IRTA ia hIjso dojii^eriat'd about fly-by- 
nj^^hE £>[H™tions that havp f:ht''ati?ri 
btii^itii-'i-itit'H (Tut of tfsoiitmnd* of dol liars*, 

n bjid rmme ahd LlLreateii to ^iiini thi* 
ri£itijnnl iirowth of barter m tht <?ecmi i 
my. iajs IHTA Depaty Din?i:u;Mr Jcwph 
Weiss 

Weiss r«r- ■■■■■■ ar^ no ^^ffm^v^^ 
liiwje rtow (: .ttnl utiwt^rupuioiiji 

loirs' aisetii> then futdinK their o[jL'ra' 
tsiotw and i=ikippin|( towT>, 
Spucificiaiy, ihh- Em^inlHW of I RTA— 

^ATtOn^li. BUSINESS - lUlAKl^ll l^SA 



|j(iK5p!e like BaSii iui-J Con^ 
* tJA n ti 11 idi>s— wu tii t ht^ 
Commora; ftepartinsnt to 
give IRTA the auth^rit}^ 
tfi lieeii^if nmi* and poJka 
bpJiuvior. 

iiayfi Rep. Dorgan: "As 
in a li^t of fti^ds^iriig hdu^^ 
fn^r thure ure some [stisi- 
tiv« biLiiDe&s^ and suine 
thaia!^ jdvin^ p^oplt' a itH 
of troulile." He !tay& niupE^ 
aturfy m needed befi^rc^ th« 
P*3vemfflenl "If it ib 
^eniflniitmti*ct that thi-n? ji 
a deafH^fate ne^ for ft^ei^ 
al action^ then we'll be* pre- 
p*n!d to icL 1 doo't Jiee that m^\" 




Dulchmifi P«ler Mknylt tioughi Mdnhgtian from Th* 
IndlBna fof clotfi and lrim<#la in 1626, 



B' 



ikTFiE 18 DOMING ml of the fihad^ 
It in ^hDukdt^riTij^ tb^ way into 
nuriTtai bu^lne^^^ |int^tJL-e£ and fthowinj^ 
morchariti^. ifidiustriEilLst^. fartriPfs umi 
pTofc?ii$iQTia] p^^ople an jmajriaainre 
of dmrketbg and a^e^yntini^. And si^lj, 
for all it pfottusti&, it is aceetiipaiii^d by 
certain ri^k^, nil agree. 

Utitjl h[LrttT tH better antfer:^WM>d, 
tiwrc tniiy ht^ lvalue in th« luJvice^ of 
Eifward fiartm^tt, ex(?nijtive vic^ presi- 



dent of Meilift Gisaeral liiWid^t Servt 
ccskM, a barter exchange m Menaphia 
th; ■ m the iiWa]ixiing of fid- 

v^'i "dp. 

"Ill*: HKh^t iir^inrr.'snt thin^^ I-K'opl^ 
*.boyld keep in ntiu-.L .ji [i^ru-rinj; i» thai 
ev^rylhinf should be Hpelled oat,^' he 
eiay^. "Tak« the tima to iih^k refer 
titbcei. Oix* yoa Kavi^ chi^ck^Kl out a 
c^mp^ny, c^tetk it out ajpin;" US 
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fb furdmt f^printM of this 
article, 5ef page ^7. 



Everything You Need for 

Superior Videoconferencing: 



OF smtnd 1^ wrKi, B^iMp^ can gn 

fflhofii iaryt and tmaU Qur uttpted 
cbffn^ iWiiidd HM Hatipliri AW£llMOin 

UnlM Emm Di0irtTWit a1 Agficul- 
hir% M Cvporvlkin rm Pubis Brtia^ 
ctain9, and ** ^*ican Hm^iB^ 



CALL MARK BINDRIM 

202^463-5921 

loa^m. Fh* A-ntBfHi Duhha NilifMM 
Wnhr^. D C. SOOa 



Q^*^tA* -BiiN*t Etffef* one of the 

(wwic* ficM&i^ In ma niid^Aiirttk 

aIa. Wllh permiinerii iiaBlilli» Ersiw 
rtwssioti and iJisUnk cflpafiliAlifls. piuA 
x^lglK^aiQiJ tK?gipm»fii to mim * 

• RC^ TK ^7 Eomorai 
a4iM«l hua Mh«t yi^j rwui Call 
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FOR YOUR TAX FILE 



A Pitfall in Pension Plans 

By Gerald W. Padwe, CPA. 



Suppoei^ ym hjtve ik ptittsioia plan for 
your eniplQ]ft$c, and one of thein rlies. In 
tic^tdajiee with your employ t'^ ^khih 
G^pr^s^ed wishes, yciu pay ih^ i\v 
beDtifjl^ to hk son. Byt thtn Uit' i in 
piuye's^ wid^' i:Mms thai iJie, too, ^ 
GbtitM those benefit*. Gbeti that 
the employe h^i de&ieiiatcd aiHith^r 
h**rH*fidnJ7. in ^ting, the widow h&s 
TTC? baats for her cluim^ — or f3o<*is !ih&^ 

In ImX, slie do(;^, thimkft to the Be- 
tLreniei>t Equity Act of Under 
that kw, un eTnployffr nmintiiiiiiiig a 
jmnsimK profit-^iharing or sbwk bonua 
pioiD risk? having iii pny dDuhle h^jii^ 
fitff — to & def^jgnjited beriefiGiikry and to 

ii I to m&eE Lhe deuth beni>Jlt 

r . >^jd by the 19^ 

WfitttfiJi. It rvquimt liL, ■ bern+fitB 
to he paid ta the (h»c«wd ponkipmit's 
sumriiiir spuiis^. unkpi^ the apdusi!' hm 
prnvlDU^Iy waived thc^ b^nefltji. Thti 
mivpr muflt h* in writing and wit- 
tie^d by [t plan repreaenlfittve or a 
nrotEiy puhlk, The^fi rbftlh l>eriefit 
[Ulefl apply Jf 9 ^k^E^stiHi plan partid- 
pant hull jLi hiU& a^ one haur of ftenic^ 
with th^ empkpyi^ after Au^. 
the dale of the act 

If a plan payB a death bonofrt: m th« 
deo^HA^ pwtidpant's lit^bij^nEiLed hene 
(Idify (for esaropfc, a child yr pur^nt} 
aim! the survrving apcniiiie ^t^^o ct^nua 
the death beiiefit under tho new law, 
the ^nEJ-ibuung empby&r mu\d be re- 
quifed to pay iwiee. 

Hfiii ^mptoy- ; . ■. -1 ^isk by 

[|fnr)T4n.i; a .uan mi 

minu WaiviiUN uEhiy lu tht* Aur^ 
living «pdii»e! Pcrhajia, hut thure ap- 
p^r» to be ncithit^g in the law thiit in^ 
validatefl the dcc&a^d participBnl'i^ 
earlier des^ation ib favDr of th«^ alter 
native beneficiary- Thuft, em ploy erg 
muM fjice inflicting claims whomever 
tley choBe to pay. 

Cnioftuauidy, smile «mp]ay«r« my 
be ciJ3ed m to mfvkc d-Rcwkifis before 
thf? |Di£mal HcvfinLif! !&ervkt pniv^kii.'e 
firm ic^idatiee Lhrnuifh nef aktkinfl. 

Report Thow FwfmmH 

Over the yearn, ihe IRS has greatly 
inipro"«'4?id its ability Lo rr^lrh taxpaj-Rra' 
Forma IM^ wiih do^UMentJi repw fling 
div^dciKlf acid mter€€t|uikl them. Th<:!^ 
imprDwrneiita allgw IRS to trace 




Fillkno prices hBV« dli||ulti«d a tai 
mcr^w &n im\ for dltae^ cart, 



virtiiftily all dividcnde and mtciwi&i paid 
fmm tht Fo™ 1099 filed hy the paym* 
10 tht^ individuals' tax nauniei. 

CoTtfidcint th»t it hm {gotten a frip era 
an area where, in the p^t, eaforc-emerit 
WB* diffkull, the IRS has recently re^ 
vkeil it^ fntcmal BfiWitu^ ManuaL It 
now requ imi u n^g^ligenct penalty on 
my lait aii-^^t^iieed from Tkonreportjng af 
dividend rjr intereal incline, wh^n h 
Form information repoii wai filed 
by the payor Since tht n«glig€!ii£^ pen 
alLy is li perctfBL, and it ii not deiluct- 
ible, it ajTiPUffti^ td a flubslndtb^t addi- 
tjon^l rntefest charge. 

The IRS kiulievei a neglignirm pcnaJ- 
ty k approprlaie in theiLe clr-ciLim- 
^tanc^, aince the taKpayer will hifve 
rmiued Iht* tncomep b Form KKiW? wilf 
have been sent remind ing him of lier to 
report ih^ ineotnc, and nli Xm^yem 
mwii. hfpirt 3iii iTaeurnt* tin Lheir retuim. 

Such pcnaltie« are presumptive only: 
thM one witi not be impoeed ir the 
taxpayer can rebtil tfK^ pf*?iiiWinption 
Howiver, #ven though mmi pi'naltie^ 
wijJ be a]:]atecf for 'VeCfcSOfiable caitse/' 
ta overturn Lhii* preflumptiwn R-quire* 
''L^Eear sand itin^inring tfvidetice'* that ntt 
ne^|lig<?nte aecEirred, 

fai payers will find. nlMting with 
tW4 ijieaiae^ that the iRS' computer- 



irentrated notccres suijji;&9tiJig tht* ornifl- 
afon of dsvidei^d (ir mterest tntomre, as 
determined by l.iie nuitching propram, 
wiJl auiomntkally have che ncgliifenec 
|ien:itly adrjed to the pmpo;^ bill, 

Ditttttt Cof Credit 

Dii you own a diwl-powened automo' 
bOe, either iMirsorially or tn your btmn 
iie&s+ purBrhag4jiJ in 1970 or later? Unele 
Snm may have a few dolkrs far you. 

One of the Iftfr^ tax jaet'fi revt^jiue 
enhancerMJtti was m li^trread** in the 
E^ci^e tax on cc^rrimerdal diesel ftid 
used tQ power motor vehieles. from 9 
cents to 15 cenU m ^al\m. The Lax In- 
ureajfte ha£ goitE^n little notice among 
uEvrs, becnyse lht« decrease in fuel 
|iric4^^ tjvi*r ttie ft*w enonth^ ha* 
mi^ant that many motoriet* tire pay i tig 
virtMfllly the yanic^ price for die?*! fuel 
tiHlay (after the ^cent in^reaeKl m tJtey 
iM before the Uix w^nt inio effect 

Hcawev«?^r. Ckmjpt'Sij' intent was to im- 
poae the increaee dter*e]-pOWertKJ 
heavy tnicJiia mlhvr itmn cnr^.Aou om- 
time crc^dii \s being allowed for aWiiL-m 
of dieKelnsquipped vt^hi£^leH weS^fhing B 
tmm or le^w— a limit that knclutka care, 
vnns. and soiui^ lij^ht trtie-ka. 

The £?mJit, on a gliding fleaiep la avail* 
abk'' rinly lo hiJlds^rii of ISTI? and later 
modi«l dfe-Hid %-ehit^|ys. Far flut£>mfibileft, 
the frtnlit iiifHiUJit Lh qs fullQWEi; 

Motiel Year Credit 

itrrB S17 
m] $51 

Tike sliding scale li ai]cuku?d by mul- 
tiplying tbn niimber pdlan^ of di^l 
fuefc m he UiM'ii m th*^*tfHt[mHti^d ruttuiji^ 
ia^ Ui#fal life of the riuto by Iht- Ck+jnt 
incTTane. Thv cmJii (at l^tH4 rdte?*) will 
al^ be available to oH^innJ pnrrlia^i^ni 
of im through IStse modtsl dies els,. 

Calendar-year tiixfmyer* may claim 
tN? credit bv ntiflehing Farm AW\ to 
Form ma. ^ tl 



for^ffLT pmr/ictf /or Toifffrr J?™ if 
Co, Fs5r Your Tax File ii« in/orm^- 
lion mn.ic$ far tmd*ft. ^ iin4 
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HEW 3M 537 COPIER COMBINES EXCLUSIVE 
PUSHBUTTOM COLOR WITH AUTOMATIC ZOOM 

3T. PAUL, KINN. — 3M has just caught ita major eompetltors 
Qff guard with the new 3M 537 oopier. 

This compact » attractively priced machine offers two 
features that haven't been available Ifi the desktop 
category until now: (1) Selection of a second color 
without changing toner car t ridges, and (2) automatic 2O0in 
fiuring enlargetnent and reduction when the optional semi- 
automatic document feed la used. 

Pushbutton selection of red, bluet green in addition to 
the usual black nakas it easy to highlight paragraphs or 
headings li^ithin a document. The 537 lets any office worker 
create multi-color charts mnd graphs in quantity, and it 
can be used to accent logos or lett&rheads. Because the 3M 
537 copier holds two toner cartridgesj there*s no need to 
physically change cartridges ejtcept when a different 
second color la needed or hlgh«lrnpact , four-color copies 
are desired . 

The 537 's automatic zoom feature (included with the 
optional document feed) allows users to reduce or enlarge 
from dif f erent'-size originals onto letter-size paper 
without guesswork or wasted copies. Every 537 copier 
also comes with preset values for letter-, statement-p 
computer printout- p and ledger-sl^e sheets as well as a 
wide-range manual zoom control for 89 different steps of 
reduction and enlargement* ^ 



3M's new 537 copier is just one of 
many advanced copiers from a company 
that has one of Americans largest 
and most experienced sales and 
service organizat ions< For a demo, 
check the Yellow Pages for the name 
of your nearest 3M dealer. Or call 
1-600-328-1684 toll-free. (In 
Minnesota, 1-800-792*1072. ) 



Sda ; 
St. Paul. MN 55144 
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fd Ike mm m^rmihofi on Hie rvm 3M copier. 

Mime ^ , . ^ - - — ^ 

TTtlH . 

C^^mHrti! 

Mdm_ ^ 



TECHNOLOGY AT WORK 



Scmriing Software Pirates 



Fwa.^' of bu^siness soft- 
wikti^ for ptniDT^nl compul- 
iffl may bu America's 

sport U \s deflniiiely a 
pltrticipant feporL A pwoni 
Htiidy conduL-tect by Fu- 
ture Computbgp Inc., a 

fim awfied by McGraw- 
Hill. RhewKi that there ij^ 
3s many boqtleg copies af 
busineas software pcick- 
3ig^B aB copies isold kgiti- 

Th^ ?itiiiid>" indknu^^ r.hai 
if Hnlipiraty techitiquiQ£ 

the 5dftwufe— uit^^iilly oti 
-inch di^ka — would rus^ 
25 p^jfeenC. ThM would 
r«pf«0«at |8tMl niillnriiti iti udded mlm 
far tbe n&ikiii'^ ftoftware developer* 
this year. 

Those fiymbers have oot escaped th^f 
fitt^ntioji of the dev«loper&. whosie 
Lrad« j^r^up, the AsiixklJcpn of DhUl 
Plwe^^iiig Service Or;giipisfttions. hai 
orgBJii^d a loftwikre protection com- 
jnilie^ U» b{i.lt!<f the tf [<Ktfoiik thiffve^. 

Thp comnTiitt&e'B chftSrman ji^ Murv 
Goldichmitc^ Y\m prtiftjdent of bu^jn^FiB 
deveiopmeat at Lolun DifTebjimeftt 
Cor^Kirati'Diu wh^v* Inrpt jsiflliii^ 1-2-5 
and Syinphony padcagem ar? ampn^ the 
tre&nuri'fl coveted by piratee. Goldach- 
mitt aays the iaduiLtry phm to attack 
{irohleiti nn Lhiw fnmbc! 

• Sducjiliag tht^ pyblic uboiJt inletlec^ 
tual property. 

An advertiBini; and puhlic filiations 
barmffi* pufthinj? iJie thenif 'Thou shidt 
fi<at dupf U pbuilK^d, to tell fMr&}*le ihui 

unlicefKtd ta^iftg i« wrongr, ' Wu ihiisk 
peiopl^ are ^seeiitmlly hoii«*ai/' Goldsc^h 
mitt ftftys. 

• tniproving ttcbtikral proicid^ion. 
The Lrade gtoiip k pushing a h^rd- 

war« deviw that would he attached to a 
pe^twimi isifiiputer wH wmjlrl rijqMjre 
iitseniotii of a hard - key+ 
pureha^ with li?iciLii]i^L" . Aure^li- 
fore the toftware coald b& ui^ on it. 
The in^cip hope^ that tht major »oft- 
u.are compMiie« will ai£fe# on a 4taxi- 
diard approach mi that dtvjt'^s fmrri 
3!evera| c«mpanie» will l^eon the ma/keE 
by the end of this y 

• UtigsfJtk^n mi legislitjon. 

The trade group is wofklnji ttHth 
members of Congress tu tighten copy- 
Si 




Lotm 0«v#lapmant Carporation s 1-2-3 program la a favorfr* priift 



rij^hC protectiun dud hus beifun to carry 
out 3* PommiLrntMit in mt* Litiri^orntv pi- 
ralea on behalf of iU members 

Hk Mastetf^i Vok» 

The *:ien<» fiction wartd of compute 
ers that talk and li?iten will soon be 
henfp pn5dict* David FrAdin, pnrsfdtitit 
of First Byte, Im., of Long E^eat^h. 
Calif, 

In feirt, FVadin'a company nJrt^ady 
hi^ a software ftn>diietH Smi>oth talker, 
thftt flltaws th-e OEwr&tof of a. Mucinlush 
per&fjnal computer, inannf^iictvred by 
Ap(ple CcHETiputer. Inc., m type li^st on 
Che* Ha« and then have Smoothtalker 
read text aloud 

First Byt* iellt the padtage f^r 
|l49^.fl£i and plan* to introduce? thri 
■Apring a ijmilar prndurc for the person- 

Ciimputer made by tiie latemaiionaj 
BuAinf^"^^ Maehin£*i^ Cejrporaticm. A 
Frfineh-laii^uagL* ^>uirka.fre and a \imik' 
age that haa a feminine voice (which 
Pradin «ays is hardtir \xt ^ynti^^if^ 
than thts current produet fi ma^cuSino 
vokel alio ux^ <^sp«fcted to be ml&iM^d 
xhm year. 

WiLhin the next coiipSe of years, Pra- 
din predicts^ AOine penaonal mitipuUtrBi 
will "litfiten" to their operfltJ:ii^' or^l in- 
ttructionji— »flm*fLfHn|c timt could hyh 
ater aaSea tc typinjr-ifc'ary e3i**c!uUve*i. 

Sarvlce far the Irtformatton Ag# 

Do yoy ^yer wish you ccmjW stit at 
yonr deak and gain Immediate ajOcre^a tv^ 
a ctillt!ctioh i^f inf&miatiun for a report 



i*r a liusinws d^ciaton? 

EIC / J nte 1 1 eni*e, f nc . y 
rif Nt^w York prrn-^rifti* 
Lhat kind csf Mcrvke in sjev- 
en fiefds, with plafie- tr? ex- 
pand its offerings m nr^Hm 
of technoiQ^iy importJint 

'We iir^ thi? i?y4*s and 
t^iir^ of our elkatk," *aiTt 
,i:i!L^^s G. Koll^Mer. pf^i- 
lit- III and founder of th^ 
<-CJhifjany. which offcni [n- 
formation .servi^^fin about 
urLiflcsal mti>t]t|fent'<!', hio- 
lei^hnulsj^". L'OinisiiLifT-aii- 
ikkiii&d deglfcn and matita- 
fatfturing* energy, the 
environment, robotics and 
w le^^om rnunleatknit. E [C 
draws it:^ in forma tim^ 
frtjm about S.OCH} stjumces in more tfian 
fftl t'fNyfUrii':^, IneludinK raaji^r newnpa^ 
perS and niag;u;£inei^ as well n^Wnimt^ 
and patent regi«ttration£. 
Wh**n h* BtaFt«d the nonspany En 
\WIQ, KollegB^er ttaa Ci^nvintiKl tfciai. h> 
fonnatifm in print toa tiften Imiunifj^ 
lost In the deptha of a librriry or i^^j^i^. 
unreadi fmm an b-baakfrt tfl a cra.*J.h 
basket. 

''You need not do it lk& old-faahioned 
way," Kolt«g|r^r in^intiit. 

Btitaijae ekfctmnii: information cati 
be ea-sier tt> cross-index and make tn^ 
fitantly availahlep Kollegger devised a 
syniem of tranHiTiittinic inforniatioii 
from hid own ciimpany's ftiri^er comput* 
er via tekphone lint^a tP a busini^ per- 
](Oii'a deak-top mat-hine, where the in- 
formation eaa b^ mid ivr printtHl put 
uning a recei\inp unit much like u tele- 
phone with a videp dispfpiy, a fier^oonl 
ccimp liter or a terminal m a <^iputir 
jiyfiiein. 

Clienia can fcan newa of develop- 
menta in the area they f&t)ow— they 
will get lummaHea of itn porta rii 
events— and Rearfh for speeifie infor- 
mat ism. 

They can also ajie eleetr&nie mail 
onh?r the full textA nf artieles that are 
of intefe*2t to them and Bend Nui*h infer- 
mation to thetr own company's branch 
offieebi. 



K" ■■■ '■ -ays W4 sides tn a dient 
list * .: nv&jnr ^'orfMtrsilJ^iiiiH and 

the Lbiiitfai: i^overnmeut rra^^hL'-d EiliLiiit 
Srj mil lion H awd he prpjert^^ 4E] pt^ret^jS 
growth thi$ year D 

— MiKq Ue^M 

NATlOK-a Bir^lN^ ■ MARCH i wm 



If you're building a buisiness, 
First Maryland is the bank business builds on. 




RrsI National Bank 

Of MAnVLAND\ 

The hank wonh. kiuming. 



Gnmurr Wiuhlii«iDti Rriiiuftal HenL^iuirtctit^ T Rmk Stmt, GMthetihuts. MjifyEuiJ 210671, 301-840-3600. 
W^nhingtoniWicc; Ihtcnutianjil dwh BiiiUihit IfKO K Sutrt N.W., Wuhtegliia, DC 20006, lOi-fiW-WO, 



"When < started MetroraH hwefTty y&an ago. i 
kr^ we coyJd be best poQing vcriue tnlDwri 
bv Offfefing a better seivioa> prioeand rang© dl 
eQiilpmenl' and feofure^ 

Tbdoy. we- offer much mere Vnan simply tl^ 
poging value in town. As the tangest irxfe* 
perrierrt rodio mmrr»urik:at1on& firm in the mkJ- 
Atontic sJates, Melnxall- can cneofa complete 
rodb oommur>fQctois systems tor your business 
Gf#ci}erCa|!^bll[ty. 

your own computei^, Of CHjf^ 
etectrortc. nxijl to your pcsckel or purse wilti the 
Qfphonumsflc Ctatacoli 2— onvwh©f & In our four 
state coverog© or ©a. Us© a c©Uutar car phoo© m 
aonitrctlon wtfri Msfjoine^sdoe, tha conmputer- 
1;^ li^aphone ansui^ing system thotosn also 
poge you y&mt a oal oomes inj9©t Meton^ 
virtdB af©a pqging ttiat stT©fh^ 
PannMvcFiki to th© North Cofollna borctef 
«l Ikxri a bcctf OTmporr^ Ih^ 
mad LB. 



More thon compettitve prtcess 

TcSk to usi first, ff yoo'^ qlfea,cfy lootood at other 
firms or currentty use another sen/ice. lef shew 
VOU hcwOLir ftesfJbiJrty, responslven^and ratobil- 
Wf — oombined svtth rnojeitKin competiflve prk?d$ 
ifi 0och prcsdud-col^gofy— rrxske Meticxxih you 
besTvoiu©" 

Oill NtelTOcall tadov dt 329 9700. 
2560 Huntlngtoo Av©, Surt© 103 
Al^ndrta, Vkginfa 22303 




MCT1I20CAU 



Compare prices. Compare services. 
Ysirll join thousands of Metrocali 
customers already getting tiie 

best paging in town.'^ 



— HanyBrocIt 
Pi©sid©fit. Metrocali 




PUTTimG SYSTEMS TO THE TEST 




TESTS MORE THAI^I THE SYSTEMS 



It often testis BDM, too. in our fofe as ihe n&tlflfi'* 
pre^min^nt Indcpefidcnl test iind evalTiflllon 
(TSE) conljactor. 

TOE i5 a vital step tn ihtc sysliims acqulsiilofi 
pixKcss. It pctmlfs Mdy aflaessmen* of per- 
fiarmance, effecilwJiess. and utllliY It helps 
reduce risks bwflng MStlv fiew systems 

Owsr the pflst two decades. BDM has tested 
almost ewerythfeng fat olmosi everybody In fh^ 
defense testing aretio. the bidlvldufll mHitafY 
services, jqSnt and mulU«rviGe groups under 
DOE auspices, independmt T*E agencks We 
huve tested concepts, opexations. doctrtne. 
tactics, and ^ems. Along the way. we Imiw 
contributed aignlficanlly to the Improvement 
and application (rfthe T&E pttucess ifsdf. Many 



procedures originated by BDM have since been 
u»d as baseline standards for die development 
of directives, InstntcUotis, and guidojicc by 
tndhridual iaE agencies. 

You can put BDM lo the test hi a numbet of 
other areas. We provide a wide range of 
technology based services In lasers, teiccocn- 
mumieailons. C^K Ijifoi-maiion systems, fobotlca. 
mitroprocessing, ndvunced male rials, and 
sonware, fo name a few. BDM underslund^ 
techndiogY We know how lo asses the impnct 
oT technology on your openttlans and systems 
and how lo use technology to Impfow them. 
Asic us Piul US lo your lest. EDM International. 
Tnc., 7915 Jones* Branch Mw. McLean, VA 22lt&. 
Phone (703) B21^500a Telsc 901 103 



Bum 



I H4\€iirW^ fHE Cm>R« 




'SEARS 



The American way with 
suits. 

American men prefer 
dothing ihat make^ ^ cutrent 
fashion statement without 
going to e?ct7^mes. 

That's why the 
American Trend selection of 
suits and sport c:oats is so 
popular. 

They're magnifi- 
oently tailored by New 
England craftsmen. And still 
a great value. 

American 
Trend, 





"ZIP+4 codes 

will save 
Household 
Finance 
^36,000 ayesa-r 

MAIL THIS COUPON TO SEE HOW YOUR COMPANY CAN SAVE, TOO. 

.1 





I 



Hoy^hold Finance ts a firm believer In 
using ZIP + 4 coctes— the Postal Service's 
9 dign sysiem for Flrsi Class Mall. 

' We mail over 1 million customer 
s<atements each month r Mr. Frsnden 
stated. ''ZIP + 4 coding enabres us to 
sai^e an addftional S3 .000 pef month 
over our Presort savings." The total 
savings is ''quite substantial,'' ha 
exprmned. 

As for staftHJp costs, "we purchased 
software from an outside vendor and 
W0 expect to recover that tost in about 
montte writh oyr ZIP+ 4 savings." 
Find oul how the ZIP + 4 program can 
work for you. Complete this coupon. For 
tmm^ediate assistance or the number of a 
IcN^al postal customer service represeri- 
1 (800) 842-9000, ext. 3ft4, 



Please check your line of bysirnifia: 
J insurance^ r BanMng. Mdnufacturlng, 

C J Seeurttte^, n UtliHles, Education, 
J nBtaJI, □ Qovemrr^nl , Fubilshlrk§, 
Sen/lce Company, J Olfwr_ _ 

And chKk your yearly Fir^t-CEasa Mali 

volume: Up to 10,000. _ 10,001-50,000, 

:i 50,001-100,000. l:ioo.ooi*i,o<w.ooo. 

□ 1,000.000+ 

U.S. Postal Service. Reg ylar Mall Services 
RO. Box 2999 

Washington, D.C- 200ia-2999 

Na me 



THIe. 

Address. 



^Company^ 




ADDRESSING TOMORROW TODAY. 



SPECifll. HEPQHT 

ThEH/DrtTECHQFill 
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^vvLichyd from the imh. yesttr 
4aj — tjTMfwritErs smd hand'hptrJ iraJi^ula- 
tors— to pensinml (.-^rnputers have iin- 
proved productivity s.nd gj«tved their 
mirkers dni(%ery on the job. 

Paper w^rk that once took hmr^ *»an 
hi^ fiTitsfied in minuteB. RA?p-. ■ 
liMik^ dtilt now axe br:. 
with vivid camputer-g^niimtjed gr^yh^ 

But mmt busineu problems have ti> 
be siijvied through mtaeniction aimiQ^ 
severaJ peiipEij!, saoiedrties in different 
depamnejits. That where PCsi al&ne 
cajmot do the job. Their jofpnuation is 
Qlt&n beMod dmea^ i^ii&iid tc> a 
sifig|<! i^&tf- And th^n^ is aften a lot 

fimy not kmw whul another k doing^ 

Far mmy fsampmim, the solutioEi to 
PC |dnit£.tianE ii newinrkiiijif, a ti^thod 
jdmn^ c>;»nipuLetf5i such ''pirn> 
pbiiiiilA" AS pfinteim. By enabling PC$ 
tQ ^ommnDteat^ with dne AhDther, 
share experaive pi^riphi^mlB and acc™- 
pjinh IttakA that pn&vkiiyily required 
more poweffuU expensive comput^n!., 
ijetworkB make &mall computprs act 
more lifkie big eon^put^nt. 
Mo&t importatit, tietv^rke link p«opl# 
0»y caji ^hare jnfonnatbn iu]s\ idejift 
to ftolve probS(!ms colSecJtrvefy. Ketwork 
u&em cflti ^dmAunicaie directly with 
onDtber through their tciTiiiiiAls. 
Memos, rerporfei and complete fTles rain 
be- mrki from work Atatkcin to work atji- 
Lion. aJ-insismtFJig the manual tranafar of 
piper copies ur frsjple flqpjjy iisk«* 

B; Kbaring the fretwork's hiitl disk, 
network tk^m n^bin n^any tinaei the in- 
forrnatioa-fitorBge capacity of their 
PC*' floppy -dyk bm^ feyattnis, 

Sirtworkj? link PCs Mid i?t!riph*jmls to 
one ttuolhjpr with wwc^ -or cable. Other 
network epinponrntB include intt*rfiia& 
mrdA or boiLrd* and Tilr siLrvi^rB. Int^r 
face cank plug din^tJy InLo ^ach torn' 
puter nn the networks providing 
linking "mtelBgeni-e/' Rle aeryerB «^ 
ci:vmputein that manage the tietwork- A 
ser^'er, MMHtialJy a cnmputer with a 
hard difEk, m a kind of trifftc cop that 
bwirdleH Oie fifm of eketrDt:d£ luU, 
mgm pe^plf^ working ppfu^e on the diski 
Bivd rsutea data fmm ths PC« U;) the 
dmks, Some suppKers of networkft have 
a pmpriflary ii*rver, fiwiRftsiiJ7 fw con- 
necting BiK more war^ Biationfl. 

Kofit netwqrk^ we cti;sign«Hj to link 
compiat^ mftd« by a limit^ number <rf 

CAJtY Kapian iji 3 Saw FruHriisco free- 
an 




Multiplying 
PCs' Power 



By Gary Kaplan 



computer maniifikctiirej^. lncre&«ingl]f, 
howev<5r, rittwurkis can coimi.'et diverge 
hfend? of computoT im^delji and hrandi, 
Comijt Systi^rTm, of San Jom^ Calif fm 
inBtance, offent Omriinet, which u eapa- 
hfe Ekf corinectlnE? c^qnsputen nude by 
IntefFiatLojiftl Bu^ine^ Mu£:hiiie# Co^ 
pomtion, Diifital Equipment Ccrpom- 
tion, Tfejsjyi tmtTiiini?nUi And otlier 
firrnsi, 

Althi^iigh networking prices have 
come down iti the bist year, Imking PCfi 
k itill not cheap. Pricw moK?^ from 
S5CM> us |1,(X)0 pur eomput^fr <:onnectia-n, 
a networking induBtry lerin for the i-uHt 
of hLiuking fme I'omihEJttir inUi tht nel- 
wfifk, mcludinK inti^rfae** cartis, c^bl^^ 
in«t4iJhitkin imd trtLinini^ C-DnnectinR 15 
JP€s thti^ c[»its m,m to |15,0^>. File 



si^rven cost an additional Sti(>G to 
ti'W.OO^), depeniling^ on the number 
cOmpiJtcn^ eatih managei^ 

Networking u(kt^ a number of bene- 
fits. It Oin prevent duplication of or- 
dens, or tjomtnitmifnt of the sBm<? ahip- 
ment two different ctuntonni'rfi. It can 
Btoid a promifte to deli^-er an it^m that 
jtiat wisnt out of ntock becaiisi* it was 
taken by a difff renl order. U can ket>p 
n^tam^rs fjfom exceeding their lines of 
credit hy esllin^ in orders to differe-nt 
peopl^^ With a netTtorki'd daUibA»i\ nil 
flmp3oy^^?5 hjive Eiccesa to the mwr ttjiH 
to-thf-m iiiute data- If one pi*rs^]is m u lces 
ju ctumge, new £nfHrmri1.iDn IjL^^^jm^ 
ii\Mil1^bie Lo everj^oFi^ on the network. 

Another i^Qmrnon Applicatii^n im- 
prBve* manBger-^ecfctiLry productiv% 






4^Mm Cfilon, di wlor 

iof ALZA CofperatiDn. 

lind^ h locdl aroa 

card computer^ 
i>BlwDric. 



m writing Ifftlersi, plans and other docn- 

S«¥i^f&l mfiig^m eampcie InitiiLl 
drafts electromVully. A !Msm!tfl.r>' ihim 
prrHjfreuds. ^lii^r formats find ai]d& fin- 
luU^hes to the final dmft, UHing 
.£ '.".ii/il prtDccsHing package. 

SimultaneoiiJ! ujsi? of tlir isiFni? ipifcu^ 
ttiatkan mE!rL>£Mfl tfffiE^nci, If a bud^ 
Tim A^ta yp 11 cui^tom«?r dktabue^ dii« 
pvmm cait It to print n IM of 

neift^ cuP-liiETvori, jret AH rather to mail t»i>r- 
rp??fifindc;nce uid a ffjtirth to i^unt^rutc 
- H-b^^uL nccDuni ^kctivhiy, 
. shiiiifig of kwumte Motmatk»i 
m^mm thiLt einplfiyo working indepeni' 
dtjntiy are still }3iil!liii|f iog«tli*r 

NiTW'OHKS ALLOW murE mTiGt>' in 
printer f^ptione at a far theiipcr 
i-oiii, 6ayit Detain* Good, spcikM^imait 
for Ci>rviifi Sy3t€mfl. Withput :i nai- 
wfjrk, each PC r^^uir^s s «4?[iHriite 
pHjiter, m mattjEr bow infrequently it 

'Tlserf sjne timesi when ft letU^rHjuatt- 
ty printer m f«q«ired/ Gmd ^wv^i^ "'\mi 
II M:i'ri* mr^ Um** for w-: .-ti 
>pr-j-i^i?ihMet and dritfCKjujiiii . .-re. 
[lor graphfoi]. Ttt frtit alt ihree pnnt^T^ 
on i»adt «sjrnpiiter» of couratv in iirfi4!U- 
loiiUfiy tiKpettfliv^. Biil that's Uit^ only 
Mfulkn wndfr a ^tiiftd-iilone' BiFtup, 
With a network, jlU thret priitlet^ <^ai^ 
be lirLkLMJ to nil POs, ails wing invxpen- 
aiv^ prujler chokes" 

Another fuivtii^' thiat nirti/i-orking prx>- 
videfl, aays Putty Burho, a flpi^keAwi^m- 
m for itCom C<3rpomtiOn. of Mocmtidn 
Vie*-, €^., is in frafttvarE, "iTU^lejid of 
eai:h romrMJiar nn^r havlii|£ hi* or her 
emu pnugnitfi for laich tiUik [word pro- 

miumgementy she uys^ "ttet worked'' 
copies can be purehai^d. 

"Prograffli written for n«MivorkH in^ 
dyrk Mnlti-Ufter dBASE II LAN: Da- 
tafltJiire and Q'NeL ThesM pn>franii 
<mt twlpE ^ mmrh a« st&iid-a]on« vtir. 



Buildin9S With Higfi-Rtse IQs 



Strupinrf I* wh**rp Amcrkarua woric 
im tn^fjmj:. '.vpftt dmfttws in 

Uu? itiforrtui: ■ ■ th^t is c^ulllJ^■ 
knic bufiiDCAji prvkftice \n ihor United 

"Jiiu?Ili4{ont * tiijiMiiip with builtp 
b fnkropre^r^iftom anil nf^rwork wir- 
ing hsiv*? almidy hPifiin «prf iiiMn^ u]j 
amcinjf till.' I Lii 

ttartfortS. Uiri AnK**li^* wjd f^ubur- 

Although iK^me of Uh? new buitd- 
mgft Mie Attmrtef than otiitra, ihey 



am all design4?d Lo tnltE advantajft! of 
mifroproci!ftt|0rsi to rei^Jlate »ucli 
thini;^ aa heat, ^iijvautrte and ligbhi. 
Stjm^Mjutf t!iit£ririg m for in- 

itanL'^!. mny be by n 

■en^or thai furn* on 

DeveJojH^rR of iir.i :^ : l huHd^ 
in|;;Sp smcli a* Hontfywcil Inc. and 
tlie Uniii^l Tt'chniokij^jes BuHding 
Syst^^ms r^iriipj<n>', miy iliat the ini- 
tia! cfni*1.riiL'Lion cn^x m onJy &li|?hlJy 
hi|{her than for iiiiiutored Etnicr- 
lures. Fufthf^, they my, operating 
mn^ bring a quick netu m of the 



tra irwe^titient jwid kei^fi runla irtun- 
ptilive with ihoHc ftsr rjtlier build- 

Iht ft lAarticykr aitMft In 

IB overbuilt. 

Umi of the huildinpL offnf eli?c- 
tTDfiitf ft«rvieuft ai Dm>!iA]l]!u yulltii?4ip 
in H way n.^rtiinHi«ns f inif <ir 

eltiftfii"it> Wall mi% mm^^ 
pytf^r^ to be plug|£ieil inL^ link* to 
nLdiofnuDi! annputer^ or oiiier small 
cattiput^nt, AmonUiing the w-»y to 
gTCHiir i4ii« of UtoiI ariia ni^morka. 
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sUma^ but wi be by five or more 

AmDng the major computer mantifac- 
Cyrert, IBM tecenUy niEroduced IBM 
PC Nelwiiri!, ca^Jitbl^ of linking 72 IBM 
PCs, PC XTsniid PC ATs. 
Th* PC Network inditd^i 

unit^i— fiinctioning ^ the 
tiE^twdrk'ft traffic eojis— 
and oibk, IBM PrrwJuct 
Center prices are |6&5 p<?f 
computi^r &oiiii«ctiois^ 
for ^adN transflalor uniL 

IBM als€ AfinQUfit^ the 
IBM PC NctiVork SNA 
327*^ EmulatioES Program , 
which du] he In^tLBJlufd iin 
PCs in the tiet-^ork in j^ive 
them commuiiicati<jiii ac- 
CE-Es Lo a kr^€ ]£H host 
computer Bynimn. The 
Emulation Pfogram ig 
^ehf'flul*;d to be a?BiiflJh]e 
^fej^ ir -L- first liAlf of 

.ixx'hfidirisr U} Rob Wilson 
^[ of mM^H cgmmumcratioii 
^^fl ifirormalkfi ilL^pi&nnieiiL 
^^^1 Appl^ Compuler thiH 
spring wiU &ffer its own 
^1 nt^tworking system, oilted 
a '*depflftmflnl comqec- 
tiein/' linkinjE tip to S2 
computem aod pefip'h^f- 
at&, Th« (lonn^tii^ri U de- 
Bijcned to solve prDbleniB 
□f ^Tt^jpff? wofkiriK in arrvEiEl 

Apply apokeape^TPon Kath- 

(j^t jim^ the Oregtkii 

Ortgdn Itgtilflro'rt ivilh iFiformatlon wtth 
th« Mp of ■ Corvui natwork. 



Leipsktive InfonnatlQTi Syijtffm^ whkh 
Mnaty?^ fltate iigencit^T budi^^t prfirKiifi- 
k\£ ti? assiit Oregdti legijilalora, auldh 
imted Jt« officQi m a big wsy. Typ<j- 
writEFE were repla^*^ with IBM and 
Sperry PCs. and the PCs wfrc 
network^ with r Corvus OmmiriGt. 

"[f tiot for thf^ network, PCs 
wmild bJi-V^ required a mndh greater 
printer outlajTp'* ^ys Chrift Hern don. 
A&B£3tAiit dcrector of thi syiat^m. "Juei 
m «ignifjcaj]t h th^ indre&i^d muA% file 
storage provided by the network. We 
proc^^ A great diml of diktji thfkt would 
h&ve qyile quickly overextended ouf 
PCn' ^tomge capacity. With the net- 
work, our PCs beS^OEnt', in a sense, larg- 
er, more pnwerful mmputtTB/' 

Ar,RBFiN(3 WITH th&t network asiiess- 
i TTieJii is Bristol-Myers* lloj Past 
In October, iWW, PQ«irdirf*Qttfd a net- 
work iriBtikilaLion by Nestar Sy3lem& of 
Paii^ AlEo, C^if,, at BristoMWycrs' Nij- 
megeiiH HoUaJiii. pianL. The n^ivH ork la 
m&i a support ^ysib>m ta mi 
c!ountiPgp quahty aEauranct^i product 
pl^tmin^, purr.haj^Eng ftrnl re^«^tvinK 
Lhu plant, which in£inufacturt«B infmn 
fortnuJa. 

Th^ network currenlly connwts i*i^ht 
IBM P(k; by the ©irf q( this month, it 
will canftOLt 12. 

''We chog^ a n^^tWQfk for thiw pri- 
mary r«a£OM,'' Po&t riayfl, "First, wi' 
waut«d to nvoid Uic costly tia^^ proa^fls- 
inK empsne of prnirrnTntirH juid «j].H?ni* 
UiiTfi pt^valeiu in a nuiiiifnmitf (N-imiiut 
envirLijuisefsL. 

"Wi* j^l^o wttnied to avoM the mat of a 
m&Jnfrcim*> *ind lUs enrri^i^ijofulingly 
petifltve computiif ruom. PlMlly, wt 
watiLt^d fluKibte wtirk atfttions tltal; 
cr>uld use off-the-shelf packages for da- 
Ui bOLie appl ic^tklftt^/' 



A aoM Uok at a Networkiiii Effort 



Biick ifi th? faEl df l^. J««fi« Ca- 
ton, direcflar fif inform&tioii flenHci** 
at AUA C^irpoffltioftp a P&tcj Alto. 
Calif.. phormnceutiaU manufFifrtnr- 
tr, liiHjked Lh^.^ tiT**'^'Tit ctnd th^ f si- 
turi and saw big trnuhli} ipi hath. 

Al2A's stock of pcF^unal ccjtnpLit- 
m wafl growmir— and r&pidly—iwjd 
Would continue to j^w. Wliile- Lhe 
PCs elearly enhanced worker 
fH^uctivity— |«™ittinR' qukk, iic- 
tunil^ pniductbp of rfi-piHi* imd 
databft&eA and aft]i!>'til£ of ktHif%U»ry 
infnnTuitiorj— thfir oonflgurftiion 
serkiut drawbaflbi. Hi^ir vsia- 
Able inlomiatioii tould nut readJly 
ihan^, arkd e^h PC requin^d a evpa^ 
nil* Emd exfsefisiv^ prinler„ 

While Caion liad no troabic rt*eoni- 
nM!Ddififr th^ purcha£(^ of a network 
to ALiM. sjwojtiviw, bp mm?^ 



whit fnistriLtcd l)#caiiM IBM did 
nnt nffer a netwufk for it* PC*. 
(IBM's fECi^ntly reli?ais«d PC Net- 
work now nilfl thw vqidj 

"Watlin^^ fur IBM tu (klivej' a ntt- 
work standard would h&v*? resulted 
in chnoa/' Catcm i«xplj^in». juldi- 
tJDn tti th^ limits inharernt in Ainjifk>- 
li^er VCb, another inajiiirjLis handiis&p 
would h«v* d€VGio(i€d: Our staff 
WBA qdttiiHting tu their PCa and 
wciuM 9C<:in ht ffskctanL lo hiive 
Hheir' PC^i Fiwtworktd ' 

Ci^ton ei'<!fntuftlly namrrwed hia 
networking ofjtionii io ;ft'<im Vnrjith 
F^tkun ftnd Ntistar.. l>cforti' opting for 
i1h? latter' s plan 4W¥} Ttt^twark. "Al 
the time, it^ fttorufje c]i|iair?ity ^^m W 
limes iTfi^uter EJicua imythinif 3Coiaa 
proiifided, " he says. 

tl ciiHt ALZA i42,(XXI to link IUa 



firal 16 PC^. Ni^arly «ffi.000 w-^fit 
towurd a fill* ^i^rv**r. The nctuiil ton- 
ntjiCtiDn charge W4is iiipprrj3^iTnat45ly 
$m per PC. Cabling, which wns 
done* by ALZA'^ buiklifig ,-^tiiff. 
m$,di^ up thi! runt of tho eo*L fJf ca- 
bttni; i$ done Uy an mdojpM^ndopit eon- 
EPiBctfjf , figure m si coat lU to ^ 
ceniH per fEJoLi 

Th4? network i>aw cnniiectui 7S) I^s 
and li ufMpd throinthnnil tht* cnmpa 
ny'a u*i de|*nrtiTH'ntM— rosifiirch 
anrf dev**lopmcni, ac^jiuritini^, plJii^^ 
fu?rv1ces and le^icQlogy— sn wnrd 
fjrt>f^AFijnji[^ prtxlucl Kclu-duiiiig Jinrl 
lilb rtupport activttkUfl. 

"With ihtf lit^twdrk enhancing "h^ 
bitJamg^ capabEliUf?^ of our c^m i 
Calon feuy*. IBM P( 

the tfqtiivalent of a much nmrv pow- 
erful IBM PC XT." 
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TI announces the Dr. ]LS. Montejo 
Professional Computing System. 



aiicsthc$k>k>gbt^ hi J a uniqus? idea 
For miikinH hcmt ikcistcirvi Jiiiifis 
ht^irt sqig^ry. And Tl had ^ unique 
*alutiw: pnmible PC he <ould 
talk to. Qin%ired lo his nt?eds 
ftom the wide mmgt' nf Jl i.}pt\un3^ 

"1 can ti^and dmg rt'actionfi 
iaaftL^r witli ch^ PC making cakula* 
tk>m afi i speak to it/' he mvs. "My 
hands iiTL* free u i dii tirbcr things. 
And by izalltn^ itp cljIiit cham, I can 
make bctr^r dkiMons i^t a fjLinccv' 

Tl had i:j<ht?r H^lutinm ti> help 
t)t Montejt) keep his iifficr npcr- 
sting smiJOthl^* tw: adoktopTI 



[■nife^fiion;!! O impiiter and a Tt 855 
printeL'Tt nim s^ofrwuiv feat " lie saySp 
"aruJ rlie TI isCiwn has a ks betiscr 
re^ilutkm than dth<rt mi.Tnittit*.*' 

TI had whM the d*)cn.if ocdcted 
ftir hi* Tipecific needs. And we can 




dk} tht ?iamt tur yuPii. Ytxjr Tl dcjilef 
oin pruvidc ytjy withpbctM^lv the 
right combiriMkTn nf hardw;iwi, 
^rftware^ ser\'ice Atid support to 
pur t£ifii?ther a system xhM ftm ve>u 
&i well, yf>u could put ymir i3wn 
name on iL 

Ft^t nirfiTie intLirmatiotn and the 
iLK fcUurs Lif ytjm newest Tl deakn 
uill I-8OO-527-J50O. 

Teixas 
Instruments 

Creaiing useml prtkiiKU 
and ser\ ices lor >wj* 



m\ Tl 



Many national 

chains can sell you 
a computer. 




McioAge' 



VULCIIM 





Only ValCom offers 

the complete 
training you need. 



ValCom knaws training yoy 
to use a computer is mare 
impurtant than selling you 
the computer. 

ValCam Learn ii»g Ceni^er: Here is 
the Tfipst cti'mpreht;n:s;nive, proFes- 
s tonal, hands-nn trafniog youll 
'i^T'i .snyvvhers Classics are small, 
1' n nail zed sessions m wNch 
I t ina I instructors wiFl help 

^iju .ji y[jur stafr master a 
r any^ of computier applFcatiOfiB. 
■rses ane desigrred witli one 
ise in mind: provide the 
tiNitng necessary to put your 
E^rnpubr tu work ^m^TiBd^Ote!¥ 




Ntt-funsnM iMtruction; Our 

L&rim*na Cmter instructors are 

rined- Triey'l^ cut 
. in AiKl Lhev'lf 
with tJiy quick- 
TECtiVG merjns for 
J ,-..1. cfjn-fcputer to work 

E«t«4iftlv« Cmirse UMt ValCom s 
Lenrnim Center offers a broad 
range of i fdr a vanetv of 

busines" ! ions We can he. i l 

you increau.<: ucfuctivicy wiUi 
courses in word propf i>sin9. 
analyse your business through the 
USB of spread sheets, or design 
Specif tc; courses just for yoo. A^k 
for ccMjr^^es on popular soft wart* 
packi^ges such as the Lotus 1-2-3 
series for novices or the advanced, 
or vw* havti CQuraes like th*J 



Computer Literacv series to help 
yau decide how a corriputer can 
help yi>u Our professional staff 
can pJonnt out ^h\ch courses will 
bring yum up to speed quickly, 

Corporate Train ing: csh bring 
Our Learnsng Center to your 
placssof huatness. Instructors- 
Computers. Thewiorks. The train- 
ing is tailored fijr your business, 
but tfie ccist is surpnsrngfy low. 

ViICmi FinamHng: ValCotti has a 
financial plan th^t works far 
busjmsses. as w&SI as indi^duals. 
The ValCam Credit Card ts a finan- 
cial tnol as productive as the 
coTnputer itself It allows yew to 
put every item of your purchase 
— CDmputer.. prrnten monitorr 
suppiies and even training — on 
one invoice Or it creates a 
monthly paryanent schedule, With 
the ValCom Credit Cord, you can 
keep other lines of credit free, 
artd track comput&r- related 
expen&E?s. 

Fac^ry-tf ained Service: Every- 
thing you'll nead to keep your sys- 
tern up ^d running is. at ValCom. 
Service technicians have be^n 
trained and ci^rtrf led by WsriCom 
and the individual m^ufacturers. 
□ur 5 cores are stocked with 
parts end supplies to meet virtual Iv 
en^Efi^- ne^d. And via a technical 
hotline,, we alwsys have access to 
professionals that can answer 
any questfons that anse. 




Hardware: I BM products incfcud- 
irig rjwi popular PC, XT. AT and 
PC|f We also carry the Cump^q 
Por?;abJti. the Compaq DeskPro. 
and the AT&T Personal Computftr 
and the Merlin Communications 
System. Well help you make the 
right choice 




WrjCpn sv^'J" choose tM^'tween 

iBM. ATS f arrrf Conift^ij pen^omi 



Ci£1^l« No &S Oil A«*«a»t S«riric« Cprd. 



VBiCom wifi fOij put it^gGih^a 
cotnf:fi^tB package of h^w^ sofi^ 



Softuiare^ V^rtui^^. v ' ■ >vare 
prDgrams cjre iivaiidL-iL- Lrn Dugh 
ValCom. V\/E offer you a selection 
of the best software programs for 
business — suitable for broad or 
specific applications. 

AccMuries/SuppFies: Paper 

Cablet flrhbunb bji^-kottes. Yoy 
name rt And with a ValCom Credit 
Card, you can even call afisdd, 
and well haviB everything you need 
packed up and ready to go. 

Visit us soon, and youll see vriiy 
^^lCom makes sense for your busi- 
ness ValCom Computer Centers 
— the one -stop, cne-source. 
herKlsHDn computer centers 



VALCOM 

Thfl c«tn|MrE«r mXmrM ihMt md^At 



Far the y^iCiim ^&liOn nean^st 



iSPWL REPORT 

' THE WGH TECH araCE_ 



No Software 
<'Off the Rack," Please 



dy Karen Carper 



computer ^lutioDS y> ihit spedtk 
nf^His of their mimtnm. They dim 
wan I DQmpUter ayat^ios tltaL ezhii ^ttfW 
m ihey gmw. Arid ihev ai^ cominf' tt> 
|!to!ir.^ thai sen-ice und support an! a^ 
traport^nt jSiS th€ bardwui^ 

Timm are U?e tkrM nuyor fifiiiuiga 
ffOin a siL/vty &f ir^ds in the «aiaU 
business computer mirket 

tFS from nniil4984 tu iiiW43S5 is i*x[3ect- 
to tf>taJ about $S billpTi, up from SClS 
billidxL alle year earlM!r^ accDrding a 
iurv^y small bujslnflp&' office auto- 
mution oeedA. 

To ^i^mtim Kht treih(i« in this dmng- 
iig RuirkeL thsit wtn ikffcHit II* sates. 
Distal Eqitiptnent Corponitkjn cottiMii- 
tionod Aithyr D, Little, Irtc, to da to- 
cus gTi>iip nea^airli that wmiM pinpohit 
in inE^ff iletjul juni whut i^mjill Hiisfin^fi^ 

wunt fmm their com- 
ptiter 3U|;^pJiers. Sisc indy^- 

iDcluding eonfitnicticm^ ie^ 
g^L maruf ftctuHfig, retaU, 
■ccountiniE rnid urhQiesale. 

Decision uiJikurii for 
compafiipfi with aitrauiLi 
of 510 nsilLiof? or K - 
paTticipaE>ed in the 
s«areh. Five ^ro\ip^ of 
btiBTiifss peopte m Chica- 

md sevtn in Loa Allgl^ 
li^_two for ^ch mdyiS' 
try— were sorveyerf. 

The f im niAji>r finding 
of the research waj the 
dtsiifi for induiLtry-rQ^iiedf- 
ic soIuli^M. While ill 
typ» of biiiini»3i!a shi4ne 
some boBk n««ds^ such as 
word proccsBiof, p^yrx}!] 
^nd Accounting, eaeh 
watits software mpptloi- 
tJORs th»t oddfft^^ its ^pe* 
cial ne^ds. Por t'xamph?, 
cojistructioa coTnpanies 
n«ed job costisif:^ I^i^pJ 
firmi need dnckel coiiLifdl, 
and manufaminire 
invtintiiTTp' ei"mtn>L 



Said one focus group particripant who 
is a K'en^nil conLra*!tor and jmrtner in a 
firm that vimployfi 12 iwypJe- ' A cam- 
put^ dystem must be tailon^ij to the 
unique ne^.-d^ of my busiite^ui. if it 
S^oin^ Ui (Id me any good. Tht* company 
that setJ^ me a computer should Jf^alis'ie 
thflL. In fact, they [^>e compat^r suppli- 
er) shuuid know my biu^ine^ better 
than I do." 

A partner in a law firm with nix attor- 
neys confirm^ the n*^d for tailored 
Boftworo: "Guncmlly it g*?em» that the 
iiupplier h^ chosen software! for you 
b(?fon> he uiidir^tand^ yai,ir HjiitjcEfltf 
needs. After you get the computer to 
the of fict% you f End yciu nvtfd nn>re tai- 
Jorf<l typi^ti iif swsftwttre for tht cr^mput^ 
er in ofdur trj do Lhe Job righl." 

AytOitiftHon syilvrng rjiuit be txpand^b|«, 
Oligital £qui^pmenl Corporation 



t&ntuliant far personal 
compuitr mark^tinff at 
Arthur & Littk. Inc.. 

m 




B^c^mi* ctjniputnrs repnffitmt a 
jor investment^ small buaineasta fear 
thai a machine might not be stble Eo 
grow with their compsinies or migrht be^ 
CQmt' cechnolog^ieally obsalut^ too 
ipickEy. Small businea^as need «y stents 
tJiat can ^rxtw with ibeir buHines!^ @j3fd 
protect i}\mr original m vestment. 

Another jmrticipanL, the maniiger of 
^ heating and air ecirEdithinirig maiiufac- 
turer, explained that hf wel<^ nut inU^r- 
gj^t^d in investing monty If a stys^em 
nat exptoidiible* He felt the spijem 
ihotjlct not Doly be iible to gxQW with hifi 
buiisinefti^, but ^ho, in mmt^ be a 
L!ata]yst for that growth. 

"At thiti moment/' he said, "I (3in 
count 4it lettut four de^kii [ih hk iiffiirH 
that wijuld noed terminals. On down the 
line I cnn &m six Lci eight. The hard part 
1^ finrtsnj^ computeni tod^y that will fit 
into thai itituntiou in the future without 
mneh drastic changt?/' 

A number of coniputer 
mill ijfutiLiErerFi »t tempt to 
,-\:vt pnoducts Lhiit will 
h^»lp small hujaincss^ own^ 
tfrz* expiiiid computer 
«^quipmeni without rei.ilai> 
machines^. "For exam- 
pie/' says Wiird Mwi?K4*n- 
zie. vlee president of 
IligitJ^l Rijuipment Corpo- 
ra tson's busini^ss comput- 
er |pi:ruup, busme^ta 
ccmld start with one <tt 
Digital']^ fjiingle^UNef ^y^f* 
tema. Ay the busineKa 
irrow^t and comjjutinfl' 
needs increaJ*4Sp the \it}3i' 
ne^ ejLti «bsity incref^e 
the mi-mory of the aingle- 
u#er gysietn" or move lo a 
multi-UBor system while 
tiRifi^ ihiy jiingle-user conH 
fiuti-r ais ft ti*miimil, 

The |i resident raf an aft- 
pbatt iJJiiisig <<umpan^ 
with 30 omplaye^i j^aiid, "I 
have a roller that f'vc 
Iw^en uain^ for 12 yipara. 
All i have t<s do tN add h 
few parij. to iipilnti'' ti. If a 
rnrrfhiTiti w rijjht for y?iur 
iit^'^iN yiiu j^h^iuld btf 
..I iv Lti do that— comput- 
ers are no eicception/' 

'We tiike i^ur cus^tom- 
itr^' i^U|{f^e{4tion,% very laert 

NATION'S attlif^ES^ 




th.r ft n V 



Com; 

9y3tef jNdii/u mgi i€> iv^s sf kych as 

45% - opof atjng dollars, to say 
nothing df increased wofMar produclMly 

Ask yoyr miimt repr mariagec 
He'll ti^ll you all about oui fcipatatk>n lor 
quatrly rel^ '-^ ^ ^ ind aconomy And now, 
working v. repftjductlon manager, 
imre imdPf id iie^p you bath ojt costs and 
iriciBase prodtjcf Iw^ity on ihe rmoBt labor 
intensiw furwaion in )rour company 

For high voium© operarions, Ihe AB.Dtek 
1700 CDS beais any lerogflphfe copying 
sysiam For quality, speed. »mt tor 

cost. Period 



willre'View s'^H!'' >^ v : • 
actJVTly Th 

□nth or millions 

Call usand |Ocn fotc^ yo^ tt: 
nwduclic ler to dw&top a pr^ 
oi cost rodu . i o/t will add mi doUai i 
youf pnaf it picture^ 



SiDKK 

t^/447-4700 



■ A,B,Dick Corrqjany • 57QQ Vfesi Touhy Aveinu& « Chicago, Illinois 6064i. 



SPECJa HEPQHT 

THE HIGH TECH DFTO 



ousiy,*' Allison Hartirk^nn, a 

iipokf!!£iwt>ttmn for ASK CotniniUfr Sys- 
tem*. Inc., of Lob AllCHS. Catif ^ "afid ajie 

iSfp^&mt^ Umm," ASK, which ^p^cUil- 
ill** in manii fart lira ng" m-aniig-t^menL 
AQftwiire, ^nAs r^^ulsj updates of it£ 
software lo customers, 

'Atimii bu^iitef^^ Dwni?f^ tlo ml usually 
hav* exteniitvfc computj^r kiiowlisdge. 
nor do they have an tnEam&l dAta pro 
waifig ^taff. They forced to ek- 
pend on th* isupjilitir for sennce add 

TO3t Ht liiflat rn^iir eight hcHM 
<sf acuHJrHjfSe traittitii^/' aaid the bmk- 
kij^per of a flqar cav<?riJ4^ ffrm with 
g^jliTo^diEiaiely S900pDOO b annual waleis. 
"[ tnM*d tJiem tfl iii^wn with mn Rud 
vxplELLD hnw thf different futkCtlojii 
work. My semi?e md support are 

SUCH scTPoaT is ofceit offer#d by 
mlnpEiter feiail^^ft whu ttinteri' 
urate on the small busbes^ marital, 
*'U3imJly wo pm"ide the cufttomer with 
SO houn of support with ^fieh ac^mnt- 
ing^ talJiJ FjFHtEfm s^ld/' uiyn John 
M&rhefka, pre aid en L of Wurees ter 
CoBftty Computer, In^., in Worcester^ 
Mnjks. "We may visit tht* cuiitfiniiir for a 
ft-w htiiins a^d them gomg Then, 
we'll return (mother day^ see how 
thif3j^3 ^ri^ going ftnd take them 
thrtfu^h ihe tiejct ftU^j>e> Wt^'ll keep re- 
tiimmg qjitil they are c^oitipk^tely mm- 
fortablc with the ma^ hifie," 



ChMsing a Local Network 



Which \o&kl niY^ Jictw'ork ia h^sX 
for yoa"' The chdee can be ^afus- 
ing. Experts say you ihonld a^nsiid^r 
Lhem? faL-Uirti l^tfnre deftding: 

Hordwiir* c»inp«tibillty» Moai 
networks ciixi support Only on^ or 
two PC products. Thi^ i-^ prob- 
lem it all of Ji firn^ irtnt m 
1mm or.-- = ■ ■'.ntyrtr. buL jf. as ia 
typimL hiiLs inultipk PC 
brauds tuni mml^ltr, iielworkirte t}p- 
tion.H arc nrirrawor 

Networks art thither fjroprietary 
or Pp*iJi. Pfoprietiiry n^twurka may 
bt an cJitenAkin ot a Veiidor's prod- 
uct line, as with Norrl^ ^i.r = . 
f(«|^ CkT di^Higneil by an ii. iit 
viefiydfMr for anolht^r vt'udar prudii^t 
lia-ea, m witti PnTrinnrn^V ARCnet 
Prftprtetary il sup- 

port ntaffn tci.. 'i^eahk; 
about irtftworkini? reiiuiTeineJit&^ and 
the vendors proWd^ PO, printerii 
^d othiir L*4fujpTnent The hipffi^ai 
dnAWbnck (o .^uch hcjtwork* ii th«fif 
inability tti handle more tJmn one or 
tWEj eMjrtiputffr hpands. 

Op«n ti*tw€rhs acGommodnt^^ 



rnany differTeiit bnindi of ctHiipiJt*?rs. 

S'et One, Hytek's IjocalNei ami iSM's 
Ijan L Open nt^-tWf^rkHiK thej], Jillijw 
i^Xf^ltenl nexibility in combining PC 
bnind9. HmsruveTf tjiey vtLll not 
Wiiy» have the sttf vicf* advMtitgi« of 
pfoprb*tary nc^twark*. 

Nymtwr of ttrtttindla. ^am^ mi* 
works^p ^uf^Ji fts Kesi4ir"^. PLAN 4yQ&* 
caji link up to 255 V€fi. OLlierH ane 
limitisdi to 32 PC*^ or ffi!wcr. RuaEni*Ba 
growth, obvioufiiyr €Ould ovic^rtake u 
smaller ucjlw^^rk. 

VviKlara* dalni'L Kunn^ailMr, Lhey 
are •■ ■ ' = " . ^ v nv^r- 

s^Uiie Lhf . ri^pre- 

aenlaLf¥t-a, iikt- Lii^ir breLhren 
throughout the biKh t^t^h induaitry. 
often ^p«fak in technical terms in- 
fit«ad of talking about i^gjutioiUL 
ipeeifk problemi^. Dun't be cTonfufted 
or intimidaU'd liy = ' ' • ■ ' irn? jaf^^Qn; 
rrrnkt thv rypr^- i lidclri^flR 

buaiite^ problemjj aj Btruigbli'rjr- 
ward businesfi tanguRge, Wh&n enn- 
ajderinjg any yelidflr, get current 
user fidftwneefl— and check l}wm. 



AO gmupa MirvGyed were wt^rtwd 
that a computer breakdown couh) 
f rt.^£t' their bushiesfies; th«s, senile 
ii iirm«t_ 'Mf my system breakw ifown^ it 
must be fmed withiti ^ hourg/' aaid the 
personnel diretJtor of a ISS-employa 
metal eaif^^g ixiaisufat^tiife'r. "At ai^qth- 
er compsmy [ had one [oomputftr] down 
for a week- T got sn backb^fg^d it took 
me thi^e week,-^ i n catch up/' 




On* common use af automation In imaJI busln«»i la Inwnlory control. A f iw 
k#y£lral(»$ on a computer can fepii^« many tivpfl and redcicfl coatly tnora. 



Small huafnwiMs bay ccimput^rm pri- 
marily frdm computer dealerft, compul- 
«r mtmiifini'lurera and nrigtnal eiiiiip- 
menL rri^nufHJL'turers— ccmipanii^K thttt 
purchast? hardware from a manufactuiN 
or, odd custom iKcd Boftwan? and then 
melE thf^ nyHtein^ 

The sttmll huAinesi inark^t ae^rdinii! 
tu a recent Oun * Bmdstreet aurv^y, [s 
onJj IG percent penetrated. Our focuii 
poujk research inditrtiten 
that nitiny companies 
wkhiT] this lurgely un- 
tapped market will buy 
within tlie next year. 

Th*"- res?ieuri2b has also 
I'litafly Fihown that the in- 
Juatry pliiyern who will 
win [iniLpng IjHiil- 
ne^ijies wilt be those who 
taki- to hmn thin market 'a 
Ei^ed for individual Mtten- 
don and Buppcirt— the ^ort 
of ireutnient that haa 
h^m iraidJtiofially re- 
servwJ fc»r very large cus- 
"onief¥, 

Manufaetuferii and rti- 
milm% alike tviJi have 
make available npectj^li^d 
soffewarii that mij^te^ In- 
liustr^'-'tipti^^ifEr n^iedei. of' 
I'er H i^iear j^rowth jiath 
■|^:.:ii avoid?% iibNolt.-scen'i'e 
Lind pKivkle easily aect^i- 
ble iserviot* and support, O 



NATlOBur'3 HUSTNI^SS - MAltCH 



Zippo Makes 
Lasting Impressions . . 

The impressions thai wc are referring tf> in this headline are 
the millions of imprinting tmpressinns that we have heen doing so 
well for so many years on 2ipp<j producLs used for business gifts. 
U is safe to say that at one time or another we have reproduced 
logos on Zippo products for nearly ev€T>' major company 
in this country. And we have done just as well 
with smaller companies. 

Our imprinting capabilities 
are the best in the specialty <*d-^^ 
vertising industry, and we ^^"^^ 
want to prove it to yott. 



Special Product Imprint Offer: 

(To qualified business gill buyers) 

We would like to offer you one of our Cut-About Jr. pocket knives 
(as illustrated > etched in color with your own company logo. To receive 
your specially imprinted knife, just send us clear letterhead copy of 
your company logo, your name, title and phone number along with 
$5.00 (check) to cover handling charges. In about six weeks we will 
have a Zippo Specialty Representative deliver your imprinted knife 
and while he is there he will tell you how Zippo business gifts can 
work for you. 




Mall to: 



Zippo 

Advertising Dept. 

Zippo Manufacturing Company 

P.O. Box 364 

Bradford, PA] 6701 



kSPECJfli. HEPOBT 



Why Managers Fed 
At Home in the Office 



DEn-r 
1% 



TitEftB miJL UK no ^iMm- 

c«ntmt offMi^s to work at 
home, tjven if ta:hniil0Elcat 

soon. That is the message 
from a !E^irvey of Tmmagers 
and pfufeasionah vvhoae job 
\s Lo proems infommtkm. 
When Hone>wtll, Ine., 

if thej' wnuW continue to go 
to the □fficD if tekccunmu- 

iTin|jrovi>d ^nougli for them 
to work a.t hoitbeip 56 percent 
iaid th«^j would continue to 
go to thncs cifficq ^vpry day, 
as percent said they wouM 
spend half thtir time at thw 
office half at ^Dtoep iLitd 
7 perwnt said tJiey woufd 
work home, goinp E/v the 
offke only when ri#c«6aary- 

frere undecided- 

The hesvy ppefeperwse for 
doing buftinc^fi bb u!>ual atir 
prises Euj^ejie Manno, the 
group vice fir**,*iidetu for 
Hona^'ell^g Ajmll comput- 
er and office systems 
grciup, Ntiadqiiiirtgr^d in Bjik'rka, 
Uw. Mmnno thoiii^ht that t^nkal 
problems, not attitude, stood in tim way 
of & Tiiij^tion tQ h(3me of fic«». 

By ctinlrikfitp Jack NiJl^ of tht TJjii- 
^'fiFBity of Southern Cftltfornui Center 
for Future R«sjepjTh the reauli^ 
indif^atis m better ^w^r^ne^ of the po^- 
sibOfticA of teltiecjtiinmnteriitioTift ihan he 
would hi¥e ^cpeetfd. Even wh&n the 
teirhnkftl adrmntsgvi become otiviDipiit, 
he- says, no mi:ire thtui 10 piMieeiit ftt the 
otl^ide ever want to wofk fyll tirm? 
at home. H-P does e^cf^eet the pereentajfe 
of pv^ph prcferriflg to split time be- 
twe^^n boiae and office to incttAse. 

The biggi^jtt reiiwifi for wMiting^ to 
work in thu of/H?e, the iyrvey ahoi^^, iis 
ibt need to be around othi-r pcnpio i€ 
tiMm iiteaa ml curruiradeneL ''What wie 
ftnd » the people who cm work pJpne 
BTU more mtereJited ip warding at 
home,'' Majino aajn, 

Proff?*&ioftab who ip^nd much of 
their tim* writing or develciipang infor- 
aaatiofi tend to pr«fcr a mm of home 
and office timei The higher ib^ job in & 
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ComitiuliitQ by Centpuler 

fles&archfsfs a&kod 700 knowledge- wdrK-crs. 
ft improved leehnolG^ies allcr^ed ya^ to ^Q^h al Home 
OF at thfi oifCB, hC3w wtould you spsnd your workday? 



HlalT In ffilfeU!/ 
ladl iMfFTB 
II 
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company's chain of commatid, the 
greater Lhe depundpiice Oft fai^ti^fai^ 
meeting and the jrreatef the mm- 
nponding need to work in the office. 

Thp survey found mnm dtfferejicen 
among job furic tiotis: 4ft pendent r>f nmr- 
ket^rsi wQuW prefer the offi^:^f^ und the 
aame pertentage wwuld prefer aplitting 
their tim*?; 72 ptfre^nt af iawyt^ni prefer 
the af fke, compoii^ with only 24 p^r- 
isent who fwfer t plittinfr their timtr- 

Some of the bfluences on where 
someone wantA to work have nothing to 
do with the nfttur^ of the position, 
Marnio Jjays- "The IfSb B«:ure the pe^ 
fton/' he says, "the more likely he is to 
TOtit to work in th^ offiG^" to get what 
Manno callt '"the audlen^fe reaction" of 
fup^rviaof? and coLleajn^es to hb iie- 
tii^na. 

The ^survey nstults show a direct con- 
nectH^n N^ween incoiTi±^ and thv defiin? 
to work in the offiL^;: the hiji^her the 
incrinn^, the likelier th** worker ia to 
wmnt to spend Ym time in the office The 
lower the itKOEibe k-vel— down to the 
bottom catflgwy 4>f '"uJKter t25 



the liketSer the worker fa to 
want to aplit time between 
office and home. The group 
most inten*^iUjd in working 
at home IK tnmpfj^ed of 
those making between 
$£q,0OD and $35,000 a year. 

Inrxpmy gt^es up with age 
Eind cKpt!ri^ncti, Manno 
notes, and older workers 
tend prefer the office. In 
fttct, preference for tlit? of- 
ficii rises from percent of 
thotie betwif^n J 8 and 29 
yeai^ of ag^e— S2 percent In 
ihi* ^rxiup prefer to apiit 
thetr time — Vi 76 percent of 
iho^ over 

Tn line with recent stiid- 
ies tihiwinii thht working 
woiEhGo gt^t little n^tire help 
with household chorfeg than 
non working womun, the 
survey showw a marked dif- 
ference between men Jind 
women, By a SI to 40 per- 
cent margin, women wnuld 
[Tf4.^f(?r m ii|*lit time lietween 
home and office; by fil to 
32, men would prefer the 
off lire U* >ipt^ndin({ Home 
time teiec^ommuting. 
Workor?i in cong^jited dt- 
ies of the Middle Atlanlit* and North 
Central states showed tht- most Interest 
in aplitting time batween home and of- 
fice. 

Bei'auwf telecommuting, at ie:a,-it on a 
|>uft-time bajti^^ is |yirtieu3arly Attnic- 
tive to the disablffd ]ind womtmp Manao 
say a, tt could he!p bunineiuseg nttrnet or 
rfirt3iin ftkiik^d fMoplt^ whoAe flervicrt^M 
might otherwise l:ie unavailable. 

Bui "I've got tn ke«p my ^ on the 
i^ttkit an the pincc" where buflin«fift wfU 
mntinae to fie donduca-d, HMoq saya. 
H oney wf^lE will continue, he sayis, to 
think of the yffice^not the homij^ ai 
the center of the buainei^ univefJie. 

The survey's re^pondunbh nmki? clear 
an important point abt»ut pLsmning for 
automation: il ii thf minU of p^'Opli— 
ml new tethnoksgy — that will deter- 
mine the future- The fiurvey't mesaag? 
is nigntficnnt to thowf in the office auto- 
matkm busfneaft, beeaaae it ahow« tech- 
oology evf-n at lis lw*st will not bring 
revoluti<jniir>' chafigL' to ihft wny fH'ople 
work in an office. CB 

— Mika Lewis 

KAfUlt^-^ JiUHiMi^ - UAKCH |i|aa 





Scnidi Arabia and the United States! 
Prospects for o New Relationship 



ME UNITED swES IS Sfludi Afabis's 
target! ir^mq par1n«r, and opportu- 
nities foF Am^m^n inveatrnefi!, trade 
and the triansfef lectifiofcogy ar# cot- 
linyHiq. Smce thra first pstnolsum cw- 
C^i^^n ^ard^ to 50CAL tn 1033. 
AfTwitean business has played an impot- 
larrl part in the Kingdam's dfSvelopnfiant. 
Th&n a5 now, them are Swo pnofi"!ies ^of 
doing business in Satxli Arabia: mulual 
benpflt arvd a torig-timi cdrtimEtnienL 

Wl^sn the frrsL comrmeroaJ "ive^' was 
disraver^ in 1S3Bp no dno couW havo 
pfi»cjk;::ted tlie h^slohcal diangs Lhal was 
10 occur m Ssudi Arilsu. Tlien an under- 
4ev0lopdcl PCHinl/y with no rndy^tnes 
and Jew proven r^sotircas. today the 
Kingdom has the iarg^it expoit capsc:ilv 
(n th» frM world for oU and natSifraJ gas. 
This p& fBm Saudi Arabia astnev^ 
sei^suffjci&iicy In whe^t production, 
proving 1h^ through faaii&tic pfanmrtg 
and detarmirLation it can reach ils dream 
of a aailie and prospsrroHjn &oche^ b^m4 



OH THE COVER. T^: mn old ijoonwl^ tn 

6fi$Ez«^ th# Grand i4c3f»qij« at Mdkhih; ■ 
IbIc0 ftt l^yia Ifi cvritriil S^udi Aribia. Can- 
ter Hkk ikiai«mly K^ng Fahd bm Aksduia^ M 

wfwn^ T»frlds In cenlral Saudi Arabia; part 
ai ths KingdOfn ft Mmwt^ 0a» S^fti^crt. 



on spsriiual and mofal EradiTions roQS^d 
diJ9f3iy in th^ AraDian Penin3u(&. 

Tiie Kifigdom of Saudi Aratna is dedi- 
cated to continuirtg th# growlti fiChhSved 
during thB past d$^de Thare are now 
achoois, hoapitala, communications sya- 
ipms, roadi and tti@ other s#jvice^ of £t 
iTiodsm society available for the country 
Saudt students no longef have to go 
abroad ior their Nghmi -sducibon and 
training. Madical faciiities Cocated 
throughout the Kingdom provld-e tho 
highest qu^Ety of care availalale any- 
where in the workJ. Young people 
Saudi Ar^ia can look lorw&rd tO hous^ 
ing. empioymant, and other opportuni- 
ties Itiat were just dreams 30 ye^r-s ago, 

TiTousands of Amorioan companies 
hsv^ bean part oi the deveigpmenl pro- 
oesB in SaudF Arabia. Today tber^ are 
more join! venture with U-S- psrliCPpA- 
tiofl than wrth any other counrry This 
spfing, a delegation of Saudi tHisinie^s- 
mqn will v?sit four Ammcan cities under 
the jomt ^nsofship of the Council ot 
Saudi Chttmlwre of Corrmerot and in- 
dMUy and th» U S, Charnlw of Com- 
merca. Thsy wiil be iooking tor U.S. 
goocfs and technq-iggies needed for the 
oontlfTMed ekpan^n 

The deveiopmoni of htgh lechnotogy 
capabilkiies for m indM$try, 
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end agncLilturfl are pri-oritia^ both tor 
govBfnxtienl ^nd the pfpvate sector. With 
a scarce suppjy of skiji^ manpower 
a desire to rafilace many items currenHy 
being imported, Saudi Aratjta is concen- 
irating on thi2 ifansfer of technology to 
^UElakn future mdus^al growth. 

Additfonally, Sfludi Arabia is expand- 
ing it$ export [Capability, including region- 
al access on favor^blo terms to member 
GOuntriBs of tha Gulf CoopBration Coun- 
cil (GCC). Its proximity io Asia, AInca, 
ihe Middle East and EuropOp and jnvest- 
meni in the moat effiCJeTTt ma^u^aclilhng 
processj^s, maVe ris products available 
al low cost and at (ho highest standards. 

When the special rt^ationshlp bo- 
tween Saudi Arabia and the United 
Slates l^^nn mom lhan SO yaars ago, 
thpre was little trade that the Kingdom 
oo^ld offer besides 4ts ofI. Today Saudi 
Arabia hm commardal and in^tustnal ca^ 
pabiflttes and requirements that witi con- 
tinue to genaratG opportunities for busi- 
nesses from around tho worid. As Saudi 
Arabia pJans jor Ihe fuEjjre, H relies m 
part Oft a retattonship with the United 
States that has bocom-i^ a partnershrp 
b&$od on commoffl interests and mutual 
respect. It is a partnership worth pre- 
serving, and Amarici^n companies are 
welcome to be part of tNs eHoft E3 

KATIO^a^S BUSINESS * MARCH 198^ 





Th^ n^g (tdpl and cymbal dl Siacli Aralika, 
1^ 4nHr^f||€Pn f«ad»L "TIM H nd ^ 
M 4iift, ind Htolwnffwi l« ifw nMi«ii§«r 

*if God," TTw iwcrcli repfwn! |ij*1lc» 
*id stjientjlJi fMled la faJth, the palm 
rtpFiesentft vhtauty luid growth. 



ffell#iiti 

i^ilam The loilowers 



oi Islam arfi 



1974 Cc^nsiiS Figure 7 fnllllan 
CuTTdnl Eslimates: 9,7 (o 9 fniHion 
Annual Growth R^te: 3 J pertwl 




Fads and Figures 

Larg&sl couniry (865,000 square 
miJes) on the Arabian P&nifisu>a^ atKkJt 
qne Ihrrd the siie oT the continenrai Unit- 
ed Sl^t&s. To ihe «ast the Red Sea, 
to Ihe ©asr Itie Arabian Gull, end lo lha 
norih g|f^ tr^Qi Jordan, ar>d Kuwafii 

CiMslal regiorrs hot and humid fn 
sijrnmar and moderate in wmter. The 
contral ares is hol and dry in summer, 
much Iik6 I he southwesiarn United 
Stetss, and can toe cool with reasons] 
rain in wnter lbs mount^rtous region of 
Ihe MV^t IS pleasant in ^uirini^f, min 
coiOl lo cold temperatures in winter. 
RamfaH eLverages six mcties a year, with 
3& little as thrw inches annuayy in the 
$outheni de$&ft to as much as ^ ifiohias 
fcn ihe mouniamoug soythweet. 



Ar3i3M: is the oftictfti ffinguage, Erqlssh 
is w^da^ understood in most busine-^^i^ 
and citse^ . 



Tht? Saudi Rtyai iSf\} is i*quaf to 100 
Hstalahs m coin and is prmied in denom- 
inations of 1. 5, 113, SO. 100, 500. The 
curf enl corwBrikin r^te: Si = SB 3 J7, 

Maier OflM 

ThQ two targ&at qitira ar« Riyadh, the 
caprtai, kjcatud In ihe cantraJ regbn, and 
Jeddah, on ihe Fled Se^i eo^sL Each city 
ha$ ovef 1 mLilfion iMopfe. Jeddah and 
Damme m, on tha Arabian Guli ar^ the 
main ^porT^. Ras Tanura and Ju'ay- 
mah. both on the Gulf, are the mam oij 
ports. Jubail in thg ea^^t and Vanbij in the 
west ^re major n^w ^ndustfiftl CfUea and 
export centefs for sleet, rsrilliim', and 
petrochemical produds.. Makkah and 
Madlnah. m Ihe west, are iwo Of the HoJy 
Cities ot fslam, along wiiti Jerusalem 

■ufliBHi. Hwra 

Governmeni OfhcaB: 7:30 a.m. \o 
2:30 p.m. 

Banks: D OQ a.m. to noon, b:QO p m 

10 7:00 pm. 
Ma/kata: 9:00 a. m. to noon; Am p m. 

to B-M p m. 
ausiness; S:00 a.m. to 2:00 p.m.; 

5:00 p.m. Ws i:00 p.m. 



Oparates under Gieenvifich Mean 
Time plus three hour^^jghi noufs 
ahead of Easian^ Slandard Tirm 

Wnlvhfi ontl MMauTfti 



li 

Saudis, the national airiina, flies ^Ide- 
ooaii^d jais to 3S countfres worldwide 
from first-cla^s mterrtatronat airports, in 
Dhflhr^n, Jeddah and Riyadh Saudj^ 
also handists domestic air tratfic ^ 
twean the K^r^gdom 22 airporli. Thar^ 
^a rrH>fe than 20 seaports, with a totaJ 
eri 120 bertha. Average occupancy r^la 
t& abOul 70 percent. Turnaround fame Is 
ysually 24 rvours or le^-s 

ApTprOjiimalGly 1 2 miNion EEk&phone 
l^nai ar^d 30.000 lelesf fint+s are in ser- 
vica CabiQ and microwave relay siation& 
provides direcT-dial access to over IQO 
countries Arabic and English-language 
pubHcation$ and tension prograrrnng 
ara available throughout the Kingdonii. 




Developmeitt 
Creates BHsiness Opportunities 

Expansion of the industriaf base in Saudi Arabia 
has craated an ongoing demand for naw tec h nolo- 
gies and equipmeni. The private sector and spa- 
clalizad govern man t agencies require |oinit venture 
paflners for building high technology industries, for 
mairiienanc© and operation ot existing projects, 
and for the continued growth \r\ mynicipal and 
aocial services. There are modern, efficient and 
rallabla facilities for foreign firms doing t>usines3 in 
Saudi Arabia. 



with ^1 port* cApab)^ of tMnibifi all typaa of ahlppt^ng. 





Dmllnailon ayitOTW will hK^ pfOvbd4 almott 
erflwth of tNa health Mctor co^lirruei to r«qiilre managemtnl. 



Saudi Ambici^s Leading Trade Partners 

UAdlna SuDfUim iMa 1882 1061 
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ARAMCO 
assists 
local 
indusLiy 



feojji(»tiii( rminjiinu'nl in S^judi 
Al«bi3 WHh lilt c]yT¥iJiiir ^mvlh 
ofthr Sijurli rt r}ii(>tii\ in rtHH^iit 
yvitrs, AK \Vl(:f)^lsskclJl(T has 
ftKKH nliiiietl m Ik i|)iiifiprt>mfKc' 
local indiihiirv li is Ihr ctimjKinyL^ 
|KJt|*\ to rnctKimfic* (hi' rontiiiufti 

feiHfd SiHKli iiif lusrn. in \ls mvi\ (»l 
opiTmlions In mpimi <i this pol- 
It^X XR^MCd hcis mnviiniyx^tl Mi^ 
plihlKM'^ IHKii liiK ;il l3lanlIl!iCtu^ 
ers mul tts dlnrt^ ti» |nx qiuilifv 
^(lililkpo.jl kK lx»ric-sa>i ptitAMiiil 

Ct'tii (rf its \\iirkl\\iij«^ piHxiiiises 
Willi Inriil m^inufniliJrf^r^. Hits 
pertvnuif;e kK'n iisesi in ll^H:^ to 
Hit|KT(V[iIaiHliii [tMUtcj20.4 



trial f)w('iiJt)infMil Df^i^iiriiik-rit 
extrniiltNl liTtuikal rrss|??iimcf* 
;ji3il ^11 ItJniu r \u2i^i iiidiislrj^il 
uiifrrprij^t s ihtmu VMA m 
^Kl(lili<sniil ii)tn |)ris4?*> in 
inB4. Ittr inic'iuiun is lo lulp 

tiiil HUfifHirrN nl K[iiHfi-iii;j(jp 
proclutt^s tip \li\iM(jt J Srj far 
;iIh»uI fK)ll |>kini;> are port uf this 

inrt^'iili<il snpp[|(*rH Uj ARAMCCX 
\ i i^iiiputri- prjiil-oiit s1im\ iiifj 
Ihr ii;iiiics(rf tlw^t* manufiK itirnv 
^iikI ly|RS lit tlii'ir piiKlyil^^ is 
dLsJiiliiii^'^l |>i*hiNlic';jlh i«iIIh^i^ 
ronrcmnl in AMro Jiid it*s 
nvrm'as sulisitllaries \ddltlaii<j| 
markeliti^j infunnaUnn R:*fntiniJ 
itii- rnaiuilHcluriiie lndiiislr>^^*^ 
dt.^Erthytc d \n i\ |>nl)lic'LitifHi m- 
ljtli;d A I Hix^i ton irf Maiiiil;4< - 
IWTrs ;md J*nKlti<i^! in ilie fii^- 



era UvfBim df^nuli wmri. t^mr 
Sf^miiKirs, inoKi|imitltpn wMittlie 
r<>f <>mnnivt mil Inriii^- 
li^ lor the t:!aslorii t'nn inav 
tmm cORiInrte^J m^ry yrar riurlui^^ 
llir lasi tour \i^m^ \mmMv Ww 
d liK idlj niajiiifiji'turprl pnMl- 
iirts. arul c'onU'Licior^ iKmdlkiK 
\kVM(:(rS proicct^arrm- 
sinK ird lii nUlJze Samli pnKliicIs 
vvltt'tii^cr [MisHtlJli^ 

1nli)rm[illor> concornlnft 
tlie a\Hilat>llit> Olid n^* iit kK «ilJy 
nuimil;i{|i.ii'i'd priKiui'l^ vau \h' 
nbl;j|mtdlnnii: 

I JK .il liidiisli itil 
IN^iiifiiiiiinit lli'iHiiltiit^tit 
KiMiiii 2244, 
VfliiitiL Hlfi^. Vt 
llliiilirdii, Saudi Irariia 





DHACABi^K 1^ mn: \FvmA/ vvmxc mmmMimis^xvwMmmm admin. ni ia 

eureka Nfi S3 Qfl FlildvJf Str^ifii Card 



A Decade of Development 



^ETW^ 1&74 and Saudu Arra- 

to fuel a massive d&vdlopment effort 
that &rnptiasi?(?!i «nv@stm@n1 in industrVi 
»gnajMyre. education and human re- 
sources, tf ansportationK cocnmuricatioria 
and heaJth 03re 

Saudi Arabia has built a modem sod- 
8ly wrt^l 8 strong mfraslnjctuf aJ ba&er and 
SySt^ of' hesKlh and ^cial $arvtC0$. 
TNs section highliglits iome o! tl^ ape- 
eific aqhi^v^fn^nU a! tte period from 

T974D0 leea 

I Industry 

S The Saudi economy has evdtved from 
g or^ dOii^rtati^ by \h$ mi ^^cior In Ehe 
eari^ 197DS into an inimiraied sy!item 
fhat 4s capably oi seil-suslai'mnrg growth. 
Tho n^ indMBlnaJ c«nt&rj of JubaH and 
Y^nbu are iwo ^xampF^ of ihe King- 
doTii's efforts to dtversafy and decentral- 
Izo tfi^ country's in<lustfi^J baM. JutiaN 
*>n the fflst coast and V^nbu on the Red 




Th« qII r^rmlrial and pori li Ju'iymoh (lop) havm m 
cupacitf Id l«d 4.S min^n b«rrfl4« of crydo oil a 
4Hf^ B«IOfMr. Vaiwi^a Cm«nl F^doryp RkyA^. 
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Sean at the westem end ol 
the cross-country oil and 
gas P'peimes, were egtab- 
fishu^ io serve as ceniers 
fflf the indLrsrflaSizaUon erf 
ttieir regons. 

By ihe lurn of the osnlu- 
ry. JiJbair^ industrial ^one 
wiN be the Bite of more 
than Cine dOi^n primary 
duatries (moslly petro- 
chsmjcaf and meial indue- 
irjas), and a host of 
secondary industrias and 
aupport faciei! ies; while 
city araa witl h^ve $ popu- 
lation af around ^.000. 

By Iho and of bqth cities will 

n^vB completed thsir primary jndusinat 
ajsas and become "magrsst centefa" tqr 
^pporl indystiles and refaliad busjnasa- 

CommunttieB with oamplete sefyioas, 
«ueh as h!:jusing. education, uEiiiifes. 
tfansporlatloni syatofra and recreational 
faciiitiea, wiii be in placo. 
Jutiail and ^^nbg wtl cia- 
ale ^ yejiety of nw prod- 
ucis lor Saudi AraNa to 
u&e and astport En additbn 
to uroa for f^rtili^Or, metha- 
nol, ^leal products, and re- 
tated rrratenals currmlly 
marketBtj, ihera wfII 13$ bu- 
liana an^i its derivatives. 
OSKygen and nitrogen, elhyf- 
ene and it& sasooiatsd 
componanis. plastic res- 
ins, and a ^mtf or rafir>ed 
producla. 

The Indu^lnal cities ire 
already making an impact 
^flN^rldwide. 

The Saudi Arabian Fertil- 
izer Coffipany tSAFCO) set 
a new producEJOn record in 
axo^ing its rated 
producllon capacity by 6 
p>ereent and recoivjr>g Iho 
iniprnfltionaP Trophy for 
Tachnolcsfy Ex ports of 
methanol, slypene, and low 
don^ity poly^^thylor^ plas- 
ijE aie now being made to 
Europe and Asia. SiignaJling 
Saudi Arabia^s entry mto 
ihiB market 

The Kingdom has also 
b&gun esporting cem&rir 
and sieef products lo cua^ 
tarrora in ih© region 
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Pmt o1 the massiye tvpiittion prapraifi ol King 5a ud 
Uni^verstly wse a |olni vcniure ihat Included Qlmtnl. Inc. 



Education and Human ReBouroea 

TH^ Firsi Devefopmeni Plan (1970-751 
iinphaslzed the constn^gtion ol primary, 
intefmedlaia, and secoridarv school^ i^n 
the major population cenlers and ali^o 
pfovkjed for The eslflblishmenl of lechn^ 
cal and managerial training certiers. Be- 
Twoen ^B70 and 19fi3, the numbor of 
achooss m Saudi Arabia roae from 3 JO? 
to mofe lhan 1 3,400, an average annual 
growth of t3.1 percent- TotaJ enrol Imenl 
during the period roae Irom 347.000 to 
ever 1.& mrlJion 

To kmp pace with Increas^ing enroll- 
menl, a national syslcm pf junior tnach- 
tnq colleges was establrshed« and m 
Saudi Arabia had over 42.000 
taactiers ai various favals and a studoni- 
teacher ratio of 16:1, one ol the best in 
the world. 

In recisni ye^r s, college and unrvmaty 
education has had the highest growth 
rale in Elio number of both students and 
teachers 

There ara cuTreniry 60 colSe^ and 
seven universifcios in Saudi Arabia, with a 
total enroltmenl in 198?-B3 of over 
75,000 BTudenls. Most of the Kirvgdom's 
tn&tUutes ol hkQhcir oducaiiori ere \&^b 
than 20 year$ Old. and yel savf/ral. such 
as Ihe UrMvefsily ol Petroleum and Min- 
erals al Dnahfan. havs air^^y gained 
hnt&rnational raoogmlipn for the quality 
of their programs and facilities. 

Vocational, lechn^al, and ^Iministra' 
tive training also ptay an impKJdani pari 
in Saudi Arabia's human resouipos do- 
veiopmont 

Vocational trajning is strongly empha- 
sized in the pybtic school ayslem, and 
the abundance of technical dasses and 
course for aduii^ rell^a the couniry's 
commitment lo a future based on tndus- 
try and h^gh technology. 
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Ford h A Leader In All These Technologies 

AutomoBve Manufacturing • Aerospace • Communication Satellites 
• Electronics • Experimental Engineering • Aerodynamics 




Health 

Snce 1970. hyrrdiedia of general amJ 

care cer^lar$, er>d oJinics have buitl 
lihroughDLJt lh€ Kingdom. Firoim tgsO lo 
1985, the Mini^lry of H^aiifi byHt 3gQ 
r^cfiisl heaHh cem^ and 36 new ho$- 
psIa^B. Saudi Argbriia today has a OQfi> 
plel^ heaJth care irrfrfislnjclufe of mM- 

and s4>phF&Eii:ated fac^liti^s, and 
now concontratmg on mainlflinirsg and 
jjnprovlng this system. 

In adtfitiori IQ f^Ciiit^ and trainiog tor 
Saudi riSiticinaLs, govern meni has 
also placed a stronrg emphasis on medt- 
caJ reg^cN, Among Qtf?@f5, res^arOti 
schools nave beafi esLabli^Jhed For ihe 
treatment of bums and di&a^'da^^ of Ihe 
eye. kidrrfiy and heart. Jmprp^ed tfajning 
and eKpanded research are ti^o factors 
that hBire contribute SKgnificant ad- 
vance in sufgical techftiqirEis tn Satid* 
Arabia over the laflt decade T^e spe- 

Itched rank tmong ihe tse^t in ihe vvorfd, 
provrding care otten yrravailable else- 
wfier^ in the region The Kingdom's fir^T 
kkjrrey transpFant was performed suc- 
cessfully last year and other sophisticat- 
ed ^urgicral opefatton^, mQtn ^ open- 
heart syr^ery. are now coming into use 
in Saydi Afmhm. 




Thv King Khak»d Eye Sf»cialil$t Notj^ltai is. onm P 
ifire worU't largsst modam 9f« faciiHies. 

46 



The gnawing nymber of general and 
spedaJisl hO$pilal& In S^udi Arabia h^s 
made Ihe Kmgdom- ihe world's- lasiest 
growing mari<et for rredpcal equipnHsnt- If 
has ^$0 i>pened numerous opportunl- 
tias in fhe field of operations and rrtaiinie' 
n@nc&, $nd ^^varai American lirm$ now 
adminisier hospitais m ihe Kingdom. The 
196S-90 Developmenii P*an &mphasiieE 
improved quality of care and treatment, 
and thera ^ a continumg demand for 
Western heaJth technology and highly 
trained medi&al personnel. 

Transpojlation. Coirnnunlcatlons 

Smoe Hie first iTivp-year plan was tw- 
gun in iBJQ, xne Eotei iength of roads in 
the Kingdom has been quadrupled to 
more than 64.0C>0 fefometers of p&vB^ 
and rural foads The Kingdom has an 
eKtensiw-e expressway system — more 
than t^o thirds 0\ all the country's jnlor- 
city passenger and freight tnps are made 
by h^Qhway, 

\n the ar^Q of manr>a ir^naport. iho 
Saudi Pons Authority has been engaged 
m 8 major modemizat>on and o-sfpansion 
program In recent y^r$ and Ihe Kmg- 
dom's 2i ports now offer prompt service 
at ovBT 1 2^ berth:^ The numsber of port& 
in Saudi Arabia has mcrea^ed. and pro^ 
ductrvily has risen consianlly Shipments 
to Iho f CHjr major ports^-at 
Dammdm, Jeddah, Ypnbu, 
and Jlian^rose by 1 7 per- 
cenl in 1994 to >i5 million 
toni. jediiah's isJtimrc Pon 
is orNS of Ihe busiesi and 
mo^t importani ports in ihe 
Middte East^ recaivrng 
aboul 400 ships every 
month from all pari^ of Ihe 
worid. 

The Nalionai Shipping 
Company ol Saud^ Arabia 
(NSCSA) was t04jnd€d in 
1@7e to work m coniainer 
shippinflH Ihe method by 
whitrh moat ol the King- 
dom's imports are re- 
ceived. NSCSA services, 
among others, the ports of 
Bakimofe, Houston, Netw 
Orleans, N^w Yofk, and 
fJoffo^i^ a$ wall as several 
Middle Eastern ports in 
addition to commercial 
ahl-ppling. thfl NSCSA par^ 
ticipales In oEher areas of 
marine transport, including 
rescue oper^tiona ma- 
nrw navigation companies. 

The Kingdom \% contmu- 
ing ils maasfve t&iecommu- 
nlqaiior^s progiam, co ri- 
te ntraiin^ on infrastruc- 




Vltw of King Abdulniiz IntBrmilaruii 
Akrporl In Jeddah. 

ture. equipm^mt, and lelecommunica- 
uon^ training. The bulk of Ihe ourrent 
^ClKvlty itiVotvBS expanding ^nd upgrade 
ing e)£isllng systems. The Kingdom's 
telephone exchange capacity readied 
mor? Ihan 1 miliion iine-s. during the 
l 96D-i5 plan; 4^0,000 new phone Elne« 
wem inslatied and service was extended 
10 mor? than 30D citi#& and villages 
across ihe Kingdorn Tfie phone system 
is one of ttw worlc}'& mosl modern and 
etftdeni, end mscrowave Ijnks have b&en 
opened la faqfiilate regional communica' 
lion The number of tele)* 1ir>es- has tri- 
pled from rt$ 1380 lOW ot about 10,000 
to 30,000 <n 1 965 The leiex systo m Imks 
300 ol the couriitry'^ ciUes ^nd lowns 
wilh countries all over fhe wof\{i. The 
Kingdom is the Slat largesi user of relax 
seni'Ice m ihe i^orld. Saudi Afabta has 
ihree standard earth stalinns oonn#cied 
to the Inieisa! SaiaiErte System, ailowmg 
autDScribers fo r^ach 1^15 countnos. 

Energy and Mineral Resources 

Though Saudi ATab^a known primari- 
ly as an oii-exponing co4jniry, the King^ 
dorri has underlain an during the SbsI de^ 
carfa a number of projocts eim^d al 
dl^ersifyir>g ihe couniry's en^argy seclor. 
Today, the Kingdom is s major producer 
q\ natural gas and rahn^d oit prociucts, 
artd it is rapidly t^coming a worid iwdar 
m the petfoehemteals induBlry. 1 1 oper- 
aies some of ihe wodd's largest sofar 
projectsj natural gas and reiaied fuels 
are used m a growing number of the 




Success in banking backed by a heritage of trading 



Tniding wd service ro busricss i$ 
^ hmlftge passed ihTOugh 
g^?wral3om in ihe fimb world. 
Ithii tradltton dptinf back for 

Th« NalfofiBl CofTHH^rcial Bank 

wide nectiuiTi of bu^nes^ 
banking wrvlces fXn 

paitol vxirsucc^ 




THE nmionnL commEROflL brhk 

ilw Fbna Saudj Bank ^ j^j i ^ ■ 



_ t: ™ 644^644 T#kx: 40SS71 NCSH SJ CaWr BANK SAUDt P O Sowi 3565. Mdih 2 14S I , SwhI An«m 
rifw ToA^ITSlA,":^^^ P^*^ ^^^^-^ 37rti nooi !^ Yort N Y 10167 Td; (212 » 916^9000 Trtrr ^^37 NCBNYR U S A. 
QiMM ifwncin AB^ bpmnutiirt OfHfH- Birifuf . Manama, Lpndiin. Fnnkhul, ^rkgipm, S«t4 To^Kh 




A^09f^^i?t for ^len% Pr&i*c| 



compatiy in the Kin^dofln. 
has. be&n active m th€ cof)- 
strtfctioni cf gen^raimg fa- 
CklrliQ&H transmission ^nd 
distrFtwjtio-n systems, and 
subslations rhrotighoyt th€ 
courktry, Domeatic con- 
sumption ol el&ctridty 
gr0w at an snnuflt r^^fi erf 
37 percant b&iwe^n 1975 
and \BBO in mspons^, 
over 3fi.000 miies ot ne^ 
iransmission lines were in- 
stalled t^iwesn 1930 and 
1935. Gen^raling capacity 
grew by 7 56& mi@gawalts, 
and &DO,000 new cu^iflrh- 
flfs war© added lo tire nei- 
work. 



axjniry's industries: and lubsEanb^ min- 
eral wsourCCT af e nmt being eJcp^o^tod. 

In the 1970$. |he Kingdom"? re^iniing 
oapsjcrty began Id grow at a tapnd paca. 
New r#fineries that are amoiig ihe mast 
f«chjiol@#tcarly adv&r>^ m xrm world 
are operaUng: at Jubail and Yanbu. and 
frie J«ddfl.h r^nery has t«en expanded 
in total, dorrmtic f&fming capacity lias 
risen from 120,000 bajreJs pcir day (bpd) 
in 19&D ;o &4O.OO0 bpd m 1965. 750,000 
bpd has been add&d to ejcpon eapadty 
over th^ same psnod- 

FLiriher driver s^ticat Ion tia$ been 
achieved mih the compleljcin In 1&S1 o\ 
Ihe Masler Gas System, wtlicb qistm 
Saiicti Arabt^ rhe capabifity to gather and 
utiJize its sizable resen/e^ associated 
natural gas. Tb& Master Gas System is a 
K^hi^lfcated network of g^^Qll ^ara- 
tion ptants and gaa processir>g and frac- 
Ifanai ptants Itiat ^eat prepare the 
0^ Kor indusirial uss. The^ plants ara 
air linked by a compulef-conlrolJed p<p&- 
\if\m syst&m whose cow is iho 750-rTiil& 
fiatural gas ^itjuids (hJGL) ptpgEine. With 
this syi^Gm,. vinuatly all of ihe Kingdam's 
wtjmatBd B5 tniiiQn cutsic leel oi as&OGi- 
at«d gas can ba ysad productrvely arul 
effJcienlly 

Within ihe last li^e ya^s Saudd Araibia 
has i^ntensified tls efforts to i™p and 
eitpkJit Its vast nrnneral resources- To 
dala, mo$t of ifi# di$ci:]v€nti^ ^ave been 
in ccHilra^l and wesiem Arabia, tu\ rher^ 
are Btoo signffj^^t defx^ts on 
Saift Coast ngrth o1 Yanbu. The most 
commcxi mirterals fpurrd ^n Saudi Arabia 
are gold. silv43r. and copper. BauKile r&- 
3wre$ are sj^cond to petr&leum m i^rms 
of vdurTie. Several o\hm nmneraJs, lath 
metaHic arHl non-meialiiCr Jiave been 
lound in ressdf quantiti^: jinc, iron. 
nvck&l pynfe, fnolybdanuiti. phKo^pfiaie, 
gypsum, magfi^ite, salt, and olhefs 

The Sajidi Consolkiated EEB:clinc Com- 
pany (SCECOj. ihe nat<onal eJfictfic 



Agriculture 

Salf-sufftciency, a remote goal at the 
&iart Qt the 1 ^70s. has been achieved in 
^veral b^aic fCHXtsttfffs, si4Ch a$ 
dairy products and wtiaaL Between 
1375 and 1983, egg production Jumped 
from 204 TTijlliort to i.2 bilNqn, allouying 
Saudi Arabra to maet domestic demand 
and begin exportmg. Sell-sufficiency m 
dairy prodiJO^ was achieved by 1903. 
and me more than 20 new iJairy farms 
thai have b^n built since 1980 give 
Saudi Arabia itie lAr^t number of dairy 
terms in the Middle East 

Record production levels and sub- 
stantia i ciitpsinsion of productive capacity 
have been actii^evad m the Kingdom's 
flslieries and on its livestock farma. The 
most stnhing accomplishnwnt in Saucji 
agriculture has boan tha enormous in- 



crease in wheat production. In t977. 
wheat prodLlct^on totalled a modest 
3,000 tons. By prdducuon had 

risen to BS6.000 tons, accounting tor 
moire thir> M parcsnl or all the wheet 
consumed In the Kingdom. The 19fl4 
hervest of 1.3 million Tons continued this 
upward trend, and represenlfi an in- 
cr^se m wlieel production of almost 
t ,000 percent in Just 0¥er feve year^. The 
Kingdom was cJtad by the Food and Ag- 
ricultural Organization (FAO) tor this 
aohiavam^nt, which moved Saudi Arabia 
From being a wheat innport^ to seff-suffr- 
ciency and an eHporl capability. 

Th^ Kingjdcm's water resources SfB a 
spetiial concenn in a counlry with no in- 
land nvers and where water shcwiages 
have been a constant Mireat- 3aud» Ara- 
bia uses desalrnated and rmated v^ater 
to supplement Its aquifers, and mor& 
than 100 dams have been built to con- 
trol seasonal water How. The Kingdcim rs 
continuing its OKpForaticn ettorts aimed 
al securing JOngterm water ^urces- 

Budget 

Saudi Arabia's budget Tor fiscal year 
l9B4-aB projects expenditures tol»llir>g 
billon and ra venues of about S&3 
billion. The eslirnaled SI 3 5 biJIion deficit 

to ba financed by drawmg down on th€ 
country's general resenM'es. This budget 
reflects the country's stabiEizing and ma- 
turing economic picture. It a^so repre- 
sents a ne^ phase ol economic devel- 
opment in Saudi Arabia: Wrih most major 
infraslructuTal work now complete . ihs 
governmeni is now concentraling on 
maintaining iNs base and impfi^ving th^ 




WoffiE'rn irriQAiian lecnn^^K^^tes hjivv greatly ifLCi'eaHci tri« 
ifnounl ol acr«»gc undar cyltivalian. 



NATION'S AU^lNEgS - MARCH imtk 



oaudiArabia 
has taught us that a countiy 
with vision can bring about 
important changes in the economic 
and social well-being 
of the world. 



qu^dity Oi ssrvicas \r\ the Kingdom, 
Ttiese mvi pnorklies are rejtlecl^ in the 
ctTangrng seclorsl allocations EdiiC^i^on 

up from £7,26 billion during 
Spendmg on sGdal dave-lopmeni and 
health care projects profecled at 
tilfiDn, up from yser'& %4A^ 
bi\\\on. Th^ MuTiF^iipal S&rvicas altocabon 
of 55. 13 bilNorr a sub-BEantia^ Increase 
Cfcver $pendifia of S3, 2 7 billiofi. 

In conlrasr, sperwlang on infrestrycturo is 
to rrw only slighHy, trom S£.^6 btllii^n 
Fast year to bilUcsn this year, and the 
ImnsiportiEiDri and cornrfiunicatlons §^c- 
lor wtlJ reeaivB tiHln:in. which i& a 
small mcrea&e over ihe 1963-^14 tevel oF 
SB. 5 Wllion. 

Hospitals and heaJth cafe programs, 
schoals, et&ctiipiy distribution and agri- 
Cuitural pfOjMtS SiNn-B Of ihe 
mommg flmp^asrs m the new budget 
As SaiKii Arabi^a continues to OOflsoH- 
date the lieimendows deveiopmeml of 
ihe lasi 15 years, more alteriEion will be 
gfTven TO tfwm and orher arii^s ttiftt 
^l^e 10 impfc^e Ihe quality of IfIo h the 



Sciuili Arabia*! 1984-85 Budget 



Leridififj iTrBinutiQni 



Dmne^tic 



Transporration__> 
and CommijiliCBliions 




3.7% 

tnlFaglrucUjn^ 



H^lh and SOOidl 
DovuiQpmanl 



Saudi American Bank 

Corporate and merchant banking services in Saudi 
Arabia for local and international companies engaged 
in contracting trading manufacturing and agribusiness 
in the Kingdom 
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staying in Uie game 
means piaying liy tin rules. 
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in 1964 Olympic Games, me 
Saudi soccer leani em^fged as a 
lofce to be reckoner! wiifi in the fu- 
turi as wofldH^lass play&fs and lime 
jmmd t\ wh0f» ir>a Satidl i&am won 
Ih© Asian Cyp'84 in Singapof© in 
much Ihe same way, SABIC (S 
Basic Indusiries CSorporaliofi) \b 
^iWfging as a world-cisss supplier 

njtet and oon veniions u \ w 
tbftal trad©, now and in (he luture. 
Part of the commitment &dm3 

from r-M" i^:!nF^> Nif^ritagtr wftiiils 
str idship. fairness 



and bomtK. a code thai his kmq 
been a slabifainr! I'l ^ nee on iha 
world oil ec^na viU abldi by 

thi$ code in marludiJiiiy worSd petro* 
cJiamfcate- we cD^ri^pr it lo bm ml 
only a matiat prida, but 

tha basis W gom biih^n^. 

In tha aOwr key areas of tec^inot- 
ogy, quaJlty control and a raliable 
sourca mpp^^ dal tvary, wa 
oK^ Lhe WQftei petrodiambal martof 
a mkiB s^Cry in of products ol \h& 
htghesc quality 

W& sw role. boOi now and in 
thfi long larm, m b«t summad up in 

PrESl# M i tin RiiidUf S*fvi» 



a siatamerFi by iKa jPres«ctoni ot 
SASr M i i v Ud. Abdulah 
S Ai play by ir^ 




Vtorid Class Petrochemicals, 
WDrld Wide Cooparatjon 



r" vj. by-A 51(31. RiyMh-l 
Saudi Ajaliia 

Tataphone^ 4012B33 Telex: 201177 
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Tb» adminJtrrAtt&n buitding of KEWYA, lha SABtC-EicxDn Joint venture 
In 4Ms*ll, which ptiniMtt iow'<l«niJty pot^ auyiana plwtic- 




«lQffipr#i o(f fr* po^ Of cc<iptr^3flQri oft<J poftftprehip dnwidvd 
^pl sud^ Q lighiftoanr unsleiroh™. Th« foolrrtet w iT^ffKi by h«ihti 

WWdte Ec3^. Ihfi ooopwcflfwejpirtttt briiigirtg obouf significaif 
mediool Bf\d loenltflc ociwiwwnf^ fer rhe Mode 

The Pt¥™rthipla*iwt©nH»an<iitifr^^ 
NQireiulf^ln(THJijqribene#ii4^ borhdrft^ ^ vw? vv<>rk iwiTi^ 
kau* ^it^'s yid of o rtxsf cmgh^y modem. sopiiisncQiied sy^Tem of 
htobtt OEwbr Qlf of thm pwple. own otoHiity m grow and 
pit3Mc*t *mfxg^ »rvk» t 

ito HWs gldba! mliMDn of preMdwig 5rtifM^it«ff 



FoF (uitiPf infoiffiQrtar on HCAondm 



HCA 

Intemattonal 
Company 

Nti an Hmmdm S«me* Card. 



I Eor^CQll^ teen krrown for its 
■fade nctlvillea, no one coy Id have pre- 
dicted !Lh0 f^C^nl grOVtflU Df Sfludi Arabia 
as ar» iniernaE^prhaJ induBliial and c^m- 
mtrciai eefiisr. Tha Klng^dom is b recog- 
ni^mj leader in the ^fld oil' industry, arN} 
has used its revenuaa to bulSd a mQcSern 
socioiy with d rijgh standard ol living. 

The gove^nfnenl and privase &eciof 
ara th^ H^yn to the Kingdom's deverop* 
man!. Through their paiTnarnhip, Saj^dl 
Arabia auccssalylly s^t out la divar- 
ait^ and ^trongthiri 'M economy. Todav 
[he cgunlry has lha infr«£lructura and 
the technology to «niur« tts conllnuad 
growih !da$pit<i lluciudlioris in oil de- 
m$r\& S^udL Arabja cari poinl lo its ciom- 
rrwcial, induairkal and a^rtcullyra] 
lets a$ indioaiiorLfi ol ths latents arid 
determinAEian of kta paofsle. 



A DIverilfffld Economy 



NkstoncaHy, vuat@<r ind arable land had 
hi^en the major naads of S^udi socely. 
After Wohd Wa^ IL Saudi Arabia y^as 
taoed with 1 *it o< chaiianges. Oil 
@itpon« and revanuea oraatad opportunf- 
tF&a for mddernizalton: Cities gre-w, new 
mdusinos developed, and the neatts of 
thQ $ooialy changed. The governmenl 
miLiaied Daalc i^rvlofti for the peopfa 
inf^Fuding foad^, hospftah, achdois. arKJ 
water feaouroaa. More than 3400 billion 
haa been apent In iho lisl 1 S yeara on 
tha country 'a Lnfi^tfuclurs and pmWic 
^ervtoas 

The impact of these effoits sci^|i^« 
aied rapdiy m in^ mld-70» i^hen oil 
prices bagan to reflect more acctifately 
tha markel value of o\i and rav^n^as 
increased As th^ eeonomy grew, it bo- 
cFear that ih« pnvaie sector had a 
critical rora lo p^ay in div^r&rfymg the 
e&onomy away ffom rts relianoe on 
crude Oil! sxpofts Aithpugh captaJ inr- 
'^slrrtant m lha inlra^tnjCKure coniinyad 
to be tha govecnmenra responsibli^, 
Saudi Arabia was committad to sypport- 
ir\q tJie grow/tn of an effecijve private 
■ector 10 enhance Its aborts. 

iri iht bagmnrrbg. she bu-flJneSS com* 
munity was involved In nuch essential 
services aa Importing and diiS-tr»bui1ng 
good^. estabii$hing mamtananca and 
luppoft systems tor proj^cl^ ftnd Indus 
rrios. and building up the country com 
merciai end finandei ^ills. 
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It's using one airplane to 
deliver48 million pounds of cai^go 
in a single year. 




In the Tcmole Mrrens Hercules inimspon Wht^iher you m<:6 to 

of Ctttiada, far from tonda hauled in a l,(MM>iiiti-a- dcveli>p n remote re- 

and rtctls, proiipecions day mill, ii pcwur plant . s^jurcc . ur itniyp4;>n 

sinick a Kiniin^ii, The limdEini! unil . ami ii com- people and uj^ricultuml 

ch4s]tenee: deliver ^ht nlclc ttiwn fur people, equipnictii u> new rc- 

heiivy cijuipment needed In IV^ y<sars of regular gions, Hercu]e!^ can apett 

U> mine yold. flighis, thtr Herciiles' up new pcwisihilities for 

1 he u nswer ajri ved coni binut ion of krge y * i u r coun I ry. 





Economic Activity by Sector of GDP 
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To sncoufage the privsv ^ s 
flrrowlii, the governTTienl sel » ~.K ..usfe 

di^#ekipiTi«nl, agocultuie arK! houSjr>g It 
aJw estat>li6h&d policies prcurioting joint- 
stock CTrnpartie* thui brought toother 



foreign i0dinok>gy with Saudi emrepr^ 

Developrnent Qoniinued at a rapid rai« 
mrou^h ihe b^gmning ol this decaEfe^ 
whan dkl demand df^crtj^^Chd and 1hi]i 
economy shcrwed down. Tte scope a! 



ihns achievement, hoi^v&r, continued 
throughout 1983-^4 d^spit^ a 33 per- 
coni ttecr^e^ in government re venues 
This was po^ibie because tlie prLvaie 
sector's conlnbuTiDn JO tfiq nation's 
economy h^d increased (rqin 25 percent 
ol llie gross domestic pfodifct (GDP) in 
1977-78, to 52 percsril in 19B3^B4. 

importar>t, ihe non-oii sector ol the 
economy hai also cxpancSed- It is pro- 
jecled IhsK the nan-oil seetdr will conUn- 
us its growth Dy 7 parcen! in rial temis 
in th^ curont yiaar with a record ^ p^^- 
€Bf\l infffitron iof this seclof- 

Over thJ3 1 0 years, the ecofiomJc 
components oi the GDP have thangecf 
dramatically. Oil has dec^hed from &5 
percent ot the couniry"S wonofTiic activl' 
ties in 1973-74 lo 30 percerri ir\ 1902-33. 

Heavy iTid light manulactunr^, peiro- 
c he mica la and relincd oii pToducts. 
cliemFcals, agrieultuf^, baniqing and as- 
social^d sefvic^s. and rei^ii/whcilesaJA 
ft$les hawi^ ied the diversilicalion of ih^ 
economy. M anilxiipatQd that growlti 
wili conlmye steadily uv^t the riext de- 
cade, replacing oiar?y items currenily Im- 
ported and creating producls for ejtpod. 
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Branchy- 

MAKKAH. MADINAH, TWF, KHAMtS-MUSHAtT. RtYADH. GASSIM, DAMMAM, MAFOUF 

CATKIN'S BUSlMEiia > MAMCti tUftA 



PERITY 



mony munjaliv benef+oal bi4rms fglo^ 
Honfih^ps between the countries d( the flifllddle 
Fast and rr*e U.SA ^>ave Ejaen of great impc^f 
tanOB tcj oil of US ewer Ihe vBori. We cm moif 
grofeM for fhe apfiil qI coopwafton- wtiidi has 
oikwM ihow arttefpfis^ to toariMi. Orv of 
those th^ EiKirlTHefsNp batweeri ^^eriafat 
'WoJofi and ib deqlefsNpf In the tw!icldte EcMt, 
for more then sw^^wty'^iw&vTOriGeriaf^ 
t^rtatiQffp hcEj qrolfved Into era cif me largest and; 
iTCfffr lijccessiui corpofcrS-jQna En Arrseflca Rx 
rnorB tt>an ttilrly-itr oj Ifiose ymn. we- hove hoqt 
dMlerships Ih f hci Middle E Q41 M the mjmbef of 
dealesshwps h<B QtrDwn k> hoa omt lales and 
safvtae training CTpobHlty or^d ixir oblllty to 

our dwterg now hov© EOphisfi«;]afed Cjocnpul^ 
cofthectionn wnich enoble rhemlo cwdef poda 
tilFiecPV and eftlCEinttv horn th^ USA. 

Ffcm Eimplebeginrslftga To tTv^ m^h-iech 
peseriHo the mirid-strelc+iiriQ dev^e^aprnerits 

the future. Gertan3l Mo^orii vn% □two^'i been 
cmO will alwv? beof* the «:en8 assuming iti 
poiifion l&adBfViip in Ihe corporole ^orki 

W&i3f(j pfoudol ttie £Xrrtlrrulr>g coop©fatlafi 
tafweefi cDunNas and befwesri oyrtouasl- 
nei^ And ofo cqnfkkHitof cor^lnulngouF 
prospfifpu* portnershlp Idr infcj fhe future. 
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Al HLi&mf Corp. 
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Tti« Commerc^ial Sector 

Dyf ing tlie boom rfeeads 1 974-03, tm- 
ptxts loaded mto Saudi Arabia from aEI 
parts ot th« woHd. AlrrKrat any consumer 
and hfHusmal bscturfology was lor 
sale in the Kingdom, creating an inciedi- 
t3to markel Kor industnaliz&d c^yn- 
tries Tocta^. tHe rase o( growlti In eom- 
it^rD^ Irade reflectE the gensf^l ^Islg 
of the ecDfiQfny: more stabjfl, le^a 5pec- 
teculer and inor^ srtitj^nl 

The Saudi comm^e^ciai sector is baa^ 
on a free flritefpns& syslsfn. There arfl 
no ojrr^ncv rostrictfOns. cus^s arxS 
laitffs are extrein^ly low in m^si oas^s. 
and sp^ectel prgvistorts are nnade for 
it^ms manufactured ifi the Kingdom. 
Qovernmenr fncenrives and policies 
hsv^ be^n eg^^t^E lor thd ^xpan^ion at 
bustinea$ actr/ities m ihe Kmgdoiri. The 
Real EBlats Development FyfKJ has pr 
vfcted Joans for ^.hqpping centef^, llotafs, 
apaflment complexes, &nd mixed-u$$ 
burfding^ The Agrict}! rural Sank has 
tuacte po^bli^ pt^ress io rhe pcrnt 
whefia Saudi Arabia ia aerf-suff»c«nl 
many foodstuits and exports regiortaJly. 



Th& Industriat DsvalofhTOfit Fund has 
committed fis support lo industries such 
as comont a^iiil constructirDn materiaFs. 
food storage and piocesaing, cheflrneais. 
texuPes, aulornative assemtMy. and light 
fnarmfacUjring. 

Tiirougti its 30 percent rule requiring 
subccmtracts lo Saudi compani:as on 
major contracts awarded lo foreign 
finrrs, and prelerenlFai purchasing po^K 
des (of domestic products, the goverrfr 
menl has enabled busir^ss lo develop 
^i^^, aoquira t&chnology, and (rain marj- 
powef To meet the counlrv'a needs. 

A major result of this govennment sup- 
port has been the ^i^Eity of Saudi Ar^a 
to develop i!s non-oiJ e)<ports. In 1i64, 
close to S5 failliNon worth of goods made 
m the Kingdom were sold abroad, up 
irom E4 btllkjn in the previous year The 
country's imports fiBvo also shifted. A 
compahaon of gi>ods feteived from the 
United States stnoe 1i78 Indk^atea lhal 
Saudi Arabia h^ mpv^ from a hJgh 
demand for consumer ilems and heavy 
machinery lo selected imports ol manu- 
ta[::tLi;rad good^ and fedoiy equlpfrienl. 
Chemicals for processing ^nd heafih 



equipmeni hav9 nsen whii^ r^fin^d oil 
products have decreased. 

The banning sector h^s atso played 
an impres$iv6 rote, making lo^n^, hari^ 
cfling govemmenl credit programs, 
tending a full r^ng^ ol consumer and 
business service$p and lintdng the Saudi 
banl'sing community to jnternational 11k 
rmnctal and tnuestment market^- Even kh 
Ihe la&t two yeajts. the banking system 
has continued to grow wilh a 1 6 percent 
incraasa in branches and a ^mifaf irisa irt 
i^aptai and reserves. 

The governmefit'i Credit organiza- 
lions, particularly those that provye 
kjans lor housing, tnisiness, agricuitufe, 
and private industrial devDk:]pmf)FiL, irv 
creased their commitments in i^S3- B4 
by 35 bdlion lor a telal of 543. S tiEllion 
worth of Joans o^er the past nine years. 

Conlinued Growth Anticipated 

Trade and commerce afQ essential lo 
Saudi Aratna'a future development. As 
Ihe induitrk^l capacity of thi^ i^ountry 
grows, new domestic and internationaJ 
markets must t*e found. It has l^een esli- 




ai^iiiji^MiJuyb, 

Dard-Maalai-lslamiTrust 



AL>lhlD^lZ1^c»c4p>tal USi 1 billian 



In three years af operations Oar AUMaaJ Al-ts9ami has established 18 sub- 
sidiaries in 1 2 countries offering a wide range of Islafnic services and invest- 
ment opportunities to the Moslem pcspulation: 

• 6 Islamjc Irfcvestnnent Companies 

• S Islamrc Massaref* 

• 2 Islamic Taka for Companies 

• 4 istamic Business Companies, 

Thev serve more than 60,000 cJienls mainlv in Saudi Arabia, United Arab Emirates, 
Bahrain. Qatar. Egypt. Sudan, Gyinaa, Senagai. Niger. Tyrkey, UK and Luxemburg. 

Group assets under management are now more than US$ 1 ,3 bidion. Profits distri 
buted to investors in ModaraPas and other mvestment accounts for the financial 
year 1983-1984 by the Islamic Investment Company of the Guif (Sharjah). a sub- 
sidiary of D.,MJ.. were more than USS 50 million. 



For furthar informal ion pcntKTt: 

fii ? erviritf oontpa«v ot ths DMI Group? 
■S4, flv LQms-diSiTP 
^ 2 1 6 Coirit^n-G^eva. 
Sw^ezfjtl^rid 

- . 172} « 4a -AD Til 2i3il wlhm di 
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Teamwork. 
A tradition at Hughes 



Many companies Involved in 
international business are now dis- 
covering the importance of forming 
dose partnerships with their 
customers. 

For Hughes Aircraft Company, 
the leading source of defense elec- 
tronics in the world, teamwork is 
a tradition. A tradition as long as 
our 35-year history of scientific 
breakthroughs. 

Hughes is the largest supplier 
of command and contrt>l systems 
for milimry airspace management. 
Twenty-three nations— including the 
United States— nsly on our air defense 



^sterns to help protect their combined 
populations of 850 million people, 

Hughes airborne radar systems 
are used by the U.S, and the armed 
forces of more than 20 other nations. 
We also designed and built over 60% 
of the telecommunications satellites 
now operating throughout the world. 

Success of this kind comes only 
through a special kind of teamwork- 
one that we at Hughes are committed 
to maintain. 



HUGHES 



Sawdi Imports From Unilod State* by Mojor Commcidity 

(In rralliona qI irlollA^l 
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mated that trade policies ajdopied by Ehe 
Gulf CoDperation C^nuncil. of which Sai^ 
di AfniiHa 1^ a l0Mndir>g niemb^r. mil in- 
crease markels open to Kingdom by 
60 percent. Saudi Arabia" s pro^cimsty ta 
Asia and Afnc^ and eaay access to Eu- 
rope rnaka rrade a natural activity. 



ThrcHigh close CMrdination with the 
govemmonfs various piannrng orgamzia^ 
Horn. Ehe busir^s^s communrly has mads 
greaE progress iin developing ils tfad« 
strategies and skills The Saudi Coyncii 
of Chemtofs oi Cornmert© and IndUBlry. 
rthlch gfaups tog^ttef ^0,030 business^ 



ea jn 1 B organii^aticns acro^^ the coun- 
try, has been msEninrtentai ir^ pfCHTiotFng 
PqM^^ that encourage private WBCl^ 
grofwth. 

The partnersh<p between bu$mws 
and govern menl has created a firm foun- 
dflEion tot the commere:^^! sector. IS 



Wlndi 13{iiik n^'mislnisincss 
in Hn¥li x\itdm? 




W# E>iter a itjii mng^ or iilohC|U«lffy corrim^rDai iianicin^ 

Otif KiMties *r* (ooisetf on i*iinBfl fn3t<5t seem wrwch 
WT^ruacB Ihe^r4»n^ths of our Ba^k: 

— Corporflt* fianhlng^ wim a tyli ranga bi/iidn^ 

— Ptnonflj &»nkirig, wfth cuttOmjJCtd Mrmm l£J 
pre5CirvK^ and ^jipmrbd ine t^fal aanala ol indfvidyaF 

— InfltttuiliMMl Banking mth lasL acoFaia 
OOn ^pO fidflfll bflnktng capalvIMm 

Today Tria Sauili invesfrrHmi 6aiiii pmvwaa icoftiplatft 
ind dHferii|>M raoQe or banking services uiitor^ iQr 
bgiSJn^m^nenarHl Ihe Saudi 
Utain morv about uft Contact Tli« Carpof vfa 
CarnFTiuniciEioni K>vp4ir1in*nt, Riyiidh- TeS; 477-8433 
T«4«»(.20I170 SAIBRHSJ 

(11^,^1 ^1 

The Saudi Investment Bank 
Ttmlrmo¥afor 




11491 



Souifl-U.S* Joint 
iconomic C<iinniissi«it 

Iniuaied in I B 74. she J&irii: Eoo- 
no-mtc Commtssl-on wfifi e^tab- 
Ici^hsd to e&sast in the development 
of Saudi AralJia through coopera- 
tive pro{3ram& m m^n^ fields in* 
eluding lndustriali2al[onK trade, 
manpower training, agricull-ure, 
and ^kmc& and lechnobffy. The 
ocimfniBSion is co-chaJred by the 
Saudi MifiiBter of Rnance arKf N&- 
tionel Ecorwny and the U.S. Sec- 
ratary o* the Treasury, 

The private sactor has contrib- 
uted much to the lechnolog/ 
tr^nsler involved -in Joint Commis- 
eion projecla Snoj l975r about 
5300 miilicin m contraGt^ has gone 
Eo the U.S. and Saudi Arabian pri- 
vate secfoj^. Somth projects aru 
cgjTiod Qu\ BTillreiy by the pncvale 
sector through dtfecl contracts 
with U.S. governjnant a^Dn<;n&s^ 
while others uae private flnns fcf 
aspects o1 an entire project 

The Saudi Arab I an- United 
Smm PnvaEe S^JCtor Digloguii 
was established in 1 ^BO to pravicSe 
e fonjTFp tor contacts between the 
private fl&clore 0* tioth countries. IT 
meels conjunction with the an- 
nbal Joml Commisaiof! mating to 
diKU£4g commfon concerne such 
aa foint verrUir^ fflgulatJon^ 
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Al-Zamife dynamic 
growth is a part of 
Saudi Arabia's success 

The A I Zamil Gmup of Compan ies is an outstanding example of 
the dynamic growth of industry and commerce in Bahrain and Saudi Arabia. 
The Al Zamil Manufacturing Base Includes These Industries 

Al Ziifiii3 RcfTigcradon 1 nduitri^ Kinft Pflhnd Ship Repair V ard Ztimil N 3iE ^^^3 Screw Fn^aty 



Zam 1 1 AlumitiiuiD j 
ZdihiI Murint and Cfttcrin^ Sct\\m ZiinilMaf bic 



Zamil Futnituri? 
ZamllTTaifel 




U yoUr ihink ihm the <.\7mp ean help ^ 



m j\ n n n m n 7J IB n ma d2 m m niihit AUKht^btnom^.s^MiAwmym 
The Al Zamil Commcrdsil Division Represents These International Companies 




Alh^C 1i:ilmsrf^ 
B&ync AiljLi?iEMr?. 

Carl Hrcuiltf rttwfg 



t U . S A. ) Cfif eSfl!* l-xpitn tU. S. A- 3 1 1 >iiTidi llEECO ( Kcrrea ) 

(Bihrmii) D M T. CVifpciiratmii {U.S.A.1 MilMii (Japan) 

(U S A.) GMBBnitcftc* (U S A l Simeon llmtdy 

f Finnic ) OrC^c I tikiidi ( rtttly) Siemcnjh Ailift [U J. A 

(UK) Hon^rtnll. (UK) 



Al Zamil Group of Companies 

SauiM Ar«l»^: P O Bei * *1 Rhotiir S^ysfi Ari**iit T*tl Ifrl^^ 1^1740 rfJ«» »?ai3J £JhUIL 5j 

UmkMi nrricA' ah Ai t Soai fU « l 1*4 ?S,CrwVi*m St.Wl BftWii-wa. Lmlafi SW1 England t.r : 01 - m OaSSrll/ir. T»lii: 299067 SLAV<£© 





you re 
considering a 
joSnt venture 
investment in 
Saudi Arabian 
industry, 
consider Parsons 

as your 
plant development 
partner. 



Parsons has estperience in 
plan ning, dc^igniTig and 
inan^igjng the construction 
■ f $20 billion of facilities in 
^.1udi Afiibbi, 

Parens has a success Ful 
ten-year joint venture 
rectjrd in the Kinsdom. 

Parsons has the know-how 
t{] pUn jnd design Ubot 
effirienl plants and 
automated processes. 

Pcir^ns ha& re&oufces m 
Saudi Arabia licensed and 
aviiibble to li^rve U S- iind 
Saudi interests, 

P^mms. One of Americas 
liirgesC and most sucszessful 
inti^rnational engineering 
^nd constmcdon 
companies. 



Td If 4 m mert *bwii P4r*!r : . . 
SwiUjr Vice PFPidmh 

100 Wr-i' '. V.il- = '^m-vt. 



Private Secf or Leads Ikansirion 



S^\M AflASiA'S ^^trategic Ideation on 
the Arab^n Peninsula and its tradl- 
ticmal ofjonlation loward re^fonai t/ade 

for doing business In the Kingdom, To- 
day's Saudt^ ere irofchants^ managsrs, 
aivd adn\inisiiatof^ oompambt^ to \hmr 
Weslern Gounleiparts. 

Prosperity in Saudi Arabia has sncour- 
aged th& gtowlh ot an active niiddle 
ci35i* working In industry and gavern- 
mertt weJI as (he serviM secEor. With 
tts eixlensevp social support s/stem in 
place, the govemm^ni has virtuaNy eJsnv 
ina^d poverty «tnd made a decern stan- 
dard of living possible 'or tho greal rna- 
fonty ot Its ciitzflrt^. The young 
popytation oi ihe country can loot^ for- 
wafd to an^Joymer^! opponynitras that 
utilize 1h@ skills and rmod^rn ^ucabon 
lhal thay receive m Saudi Arable and 
overseas. 

Building an Indus^trial Society 

When the growth iti Oil revenues firsi 
made mduslnali2al»on Feasible, II w^s 
apparent l^ial tha govern ment was the 
onJy Source for Ehe rriaSSivfi irfiountS 
capital thai ware required. ¥mm ths he- 
gsnning, the indu&Eriialraation policy pur- 
suod by the govonnment WAS based On 
three cornmitmertEs: 

• To a free enlecpdse s^lem which 
relied on a Strong, o^p^hl^ pKwaia sec- 
tor working -in partnership with the gov- 
emrrtenl^ 

• To "pfivab^ration" of fovflfnm^nt- 
bullt industries as soon as possible so 
that they ^^Id be majority owned by 
the public, and 

• To ""Sauduatlon" of ihe work (orc€ 
» that SarUdt citizens acquired Ihe shifls 
to TTjn ihe country. 

To increase the partlclpaljon a( }lie 
prfvafe senior, thw? govemmenl cr#3tod 
indusinaE p0r1^&, esiablr$hed specialized 
agendes to atlraci high lachnology Jc^nl 
ventures, and supported a vaneiy of 
Mmm^iali and industrial projects wAh 
the prrv^te saclor. 

Loans, lax breakSp cusfornis flwemp' 
ti04i$. $4jpp0Ji$ and allowances fueifsd 
the Isul^s of itie proiects during the boom 
decade t974 a3, and ttie results contin- 
ue to be impressive. 

The governmenrs ef oris have gener- 
^ed an incressing nymber of opportuni- 
ty for !he prtv»l# seclor. ar^j itie busi- 
ness community has assumed a much 
greater rola in national 4^voiQpmenl. A§ 




Su^glman S. Diaiyan (rl^ghl). chairrnqn. Saudi 
Council ot Chambi^ri of CDinm^rce and 
Indufitry, cDchfliriman ai Saudi-u^^ l^riwite 

StttOr Dhp^ue gr&up, ywlth YUiuf A. 
NJrrtntfttlih, ^Ktcuttv* direclor of tho IMF. 

the Kingdofn entets iis cuTreni iran$itbon 
to an e^xp-orl -oriented, industriafized 
country, i| looks lo t^e privale ^lor to 
create industries Ih^t use the product^ 
produced by governmeni industnea. Al 
Ifie &ame lime, the governmeni compa- 
nie$ aiready have begun filing iheir 
Bhares to the public so lhal a greaier 
number of Saudis now parfcipate In th$ 
"'privatizaliOrt" program. 

Finding th^ flight" Partner 

The governmeni encourages the pn- 
vato seder to ing-esi In projects ttial pro- 
mote import replacement and crea|i§ 
high technology industries wfiich are not 
iabor-intianspve. The pt eterrsd w;ay of do- 
ing busir^s is a loint-ventyra lhat has al 
laasi ^5 percent Saudi panicipatioci. For^ 
eign companiBs Und thu^ anang^ment 
atiraolive for several reasons: 

* Ttie economy of Iho Kingdom ha a 
free enterpn$e system lhat flncourages 
innovation and rewards productistfity 

* Goverrvment suppon program* pro- 
vide up to SO percent of the initial capt- 
lalizaUon for woN-destgned projects that 
oonfonn to government $iandards 

* Products have pro-rorential access 
to dflm«3tiEC and regiona! markels. 

* The ready avaiJabllity of petroleum 
and mineral resources, ^ansportation la- 
cilitiea, and communncations systems 
m^n reduced coats tor pnsducllon and 
shipping. 

* The government has a^ri&ady idenii* 
fied it^ priori t^ea fqr projects, and a num- 



ber ot feasibility sturtss hnv^ airMdy 
been compteied, 

Gomp^nifls with llmrt^ affiperienco in 
the Middle EaaT afO often suFpfised by 
the sophislicatipn of Saudi antiepre- 
neuTs. It noi uncommon for Saudi ex- 
eculiva§ and managdra lo have been 
lra*n«d ovf^f s€ss and hawa already tjeert 
respwsiblo !pr null Ions ol dollar^ v^Ofth 
Ql prcjecls Saudfcs HKpecl that th*eir for- 
eign counterparts w\l\ hjsvs done irteir 
homework and will pfesent &p*cifio 
Ideas Foreign cpmpariFes are ^peci^ 
tcs shar# thp nsH ol thg jomt venture ifi 
terms ot eapil&l> msnagemefnt, and th^ 
successiul tran^ler of ^echnoI^l^ It fes a 
requJiBmern Ihal prajects maKe pfovt- 
sJons 10 irain rhei-r work force and imple- 
msnt "Saudiastion'" as soon as po-ssjble. 

FpreJgn finns will Find lh$l tte prDCpeS 
tef OBlabN^Ing |oinl vanlijre^ is relative 
tV ttraighMorward. Gmwmmenl tender 
documants, the Ctont^ra of CDitimer!^ 
and U S, ccmmefpal agencies Irst pto- 
[#cl oppoflunltbss. There are a numb&r of 
sources lor itis infonnaUoni and st&isBlics 
ne^ed for caJcuEating cci&ts and pro- 
jQ!:lJng m^rkeLs. Joint venlure partrtsfs 



apply for a Ilcerif9& i^ith the M^nl$t^y of 
Industry and Electricity, which reviews 
The purpose of tHe company a/id makes 
recommendations If approved, ^ Ljc^nga 
ts iisued arrd the Mmisir^ of Commerce 
Supplrw a commerci.a!l r^igi^trabon nurn- 
bet Then the joanl vanlure can apply lot 
various sypporl programs offered 
Saydi ag^^n^i^^. 

Rsactihrig New Markets 

The indu^rial centers of JubaiJ and 
Vantju. with their petrochemcaJ and re- 
fined chI prodycts, incresisod sigr^uituraE 
productfon, «nd th€ expansion of ihe 
franufaciuring seotor. have created a 
generation of ^xporls rot Saudi Ara^ 
bia. Despite initial skepucism. rhe King- 
dom bs already dxparling the bulk of iln 
uma pfoductw and o^&r a million Tons 
of metKartol. Wi^h its modern le^hnoio- 
gy, inexpensive' fuei sources, artd easy 
acQBfls to world martteis, exports can be 
dellv&f^d at co-mpoiitrt^e cosia Saudt 
Arabia la aggressively markoijng its ok- 
pons, p&rticuilafiy lo iis tradtrrg pannerf^ 
m Eyrope, the fiddle East and Aftla, 



The private sector has also tak^n a 
r&gional vi^w in devekoping its tr^de 
s^ete^g¥. An exampfe of the maturity of 
the Saudi mail^et Is Ihe Matiortal Industri- 
ali^atbn Corr^ny (NIC}, whlc^ w^s 
tabllshed to pyriua projects that wo^jld 
act^ieve: 

* Ths tramfer oi technolq^. ^$pm- 
cifllly in "dcrwnstteam" patnochem^cal. 
snginoering, an-d mechanical industries: 

♦ ^rvcreased QKpOrta of mangtacTured 
products,. 

• Dlversifled sources, of national In- 
cofne thrgggh Ihe developm^t of lerga 
indu$the$; 

• Se^f-isufftcieney in prodJuction ar^J 
TBChnicaf industry sen/lce^. 

NIC acts as a hiding company. Sev- 
enty-jlvia percent of ds shares are pijbllc; 
tho balance of the shares are hekl by- 
the onginai sttareholdera bu^nesamen, 
bank$ and ^al ci^mpanies There J» ha 
government cwnerBhp. 

Wrlh its stghts sel fifmly on regionai 
and inismabonai markets, NIC is repf*- 
sentalive of the approach being taken by 
th6 Saudi pnvflle sKiior 
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MORE THAN JUST 
A SYMBOL... 




...IT'STHE BASIS OF 
SUCCESSFUL GROWTH 
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in me past ntty years the Karroo Symbal haa tK^rne 
the mai k ol exosrience artd reliabiiity ip Saudi Are^a 
and Eha Guir Established as a Shipping and TraveL 
Ag&nl, fu^u* Bin Ahmed Kanoo 18 today 3 
muHirtati&n^l diversiik^ inio ^^^cN^o^y Sdl93-& 
Servncas, Gansral Trading. A^^c^aft Handfrng. PiQpjgrty, 
Business Services *ncluding CdmpuSer Syslems an^j 
Sd1war» and QWif forty Jopnt Veniyr e Compafi*^ 
«fi^gi9d in Oil Fif^d Supplies ServKccs, 
F#Sicchefnlcali, Faiftt», CcMT>municaE>ctf\5, Tr^spod, 

Qfitahrig. Consinji^n, Vanoua Manulactuhr»g 
Eni^pfi&es. etc Rnd8*d, the Kanoo Syrnt>D« denples 
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Vusatf Bin Ahmed Kanoo 
Symbol of success in saudi Arabia and the Cutf. 

Sm»m Ar«iifii: P.O. Box 37. Dannnwn 31411. TqI 632301 V 
a34aB80. Tli: «0101T YAKD SJ. BAHRWW; P O, Box 4S. Tal: 
2540it, Tti 8^15 KAISCKk BM UAE: iT^m Kjsnoa Ofoup^ QUBAJ ! 
P O BOH 29Q. Tel 421525, Tlie: 45451 KAIMQO EM Offlon nl 
A53ociai«d Ccmpantas thnoughout SsMdi AratHa. Balviiin, UAE* 
Ofwi, London nnd Houston i^LISA) 



Saudi/II.S. Chambers 
To Sponsor 
Business Mission 

In Apni. the Coundi ol Saudi cr^amters of Com- 
mmcB and Indusiiy wHi cosponSQr a Businems Mis- 
sion 10 XhQ Unjted Stales. The Mt$$iori will b£ tod by 
the Depcity Minister of CcinfFierce, H E Df. Abdul- 
rahman A1-Zamjk wlio vintl ^ accompanied by ^^^r- 
al gov*&rnnienE DfTldals. AbdaMali T Dabbagh, Secre- 
tary GenBffll ol the Council, is coordinating tha 
partidpatkofii of the private ^clof. 

The Ghgnrtber of Com mere* Off tho Umtecf Slates (s 
cosponsDfjng ihe Mtsston which will travel to tour 
dtte^t Washington, Boslon, IndianapoHg. and a Pa- 
cHlc coaal location. Tne U.S. Dap&rtmont of Com- 
mmoe will be pgrtici^ting in \h& W^tiington portKm 
ol ttlfl Irip, 

The purpoae of the M^ssaon to introdyco ihd 
American business ^mrrtymly 10 the pcissibililies let 
irada, In^^tTmnt. and tAchnoiogy lianstef Jn the' 
Saucf Arab^ market. A special prioi^lv will be 
p-laced on dbcuss^ng joint venluro opportumyes to 
American compani^^ in Saw^i Arabiia 

One ot itie mam activities of the Misa*on will be a 
iwo-day oonfowic^ In oech cily that will provide a 
lorym fm f«:usjng on specific invealnnenl and trade 
opportunities, m&i an emphasis on "matching" Sau- 
di Arabian dulogsl^g and iho Afnencan participanla. 
The Saudi Arabian bu^neg^men will roprS'S^t more 
than 30 large and medJum-Me companlfls in a!l 
ai eaa ot buiiness activ% m tfm Kingdom 

InLefrnarket lH(el¥mrk Corporatlofi, an trevesrirnent 
and tr^de services firm, has be^n a$k@d by th& 
M-i?.5d0n spQn^rs to act as organizers. Df [he Mission 
evenl5. \( you wouid l^ke iQ learn mors aboul the 
&$udl Arabian By^ine^s Mission lo the United 
Siata$, coniad inierrnarket i^iwork Corporation by 
wriUng 10 11 00 Vs^rmonl Ave., N.W. SuNie 720 A. 
W^Wngton. D C , 2tK)0S; or by calfing (202) 852- 
11-27: Of by contSi^^^ing Hamad S. 4ared, Roprtssenla- 
nve of Ihe Saydl Chambers. al the C&mmercial Of^ 
f1e«, Royal Emtm$Y Arab^. €0t Hmw 

hiampehlra Am. N.W. Wssh^r^on. DC. 20037; 
phone 342 3800. 



ACKKOWiEDGIMEtlTS 

Thhi SJjpplornenl 1 .msnlitiqnal As- 

sociates. Inc. of W^ithir , ■ . .iriunications ser- 
vices firm sp#cialir]ng in U $ -Arab comnnercnai and 
pubtic affairs. The infofmatlon u$od fn lh« mjppfe- 
m^nt wa!& drawn frorr^ various Saudi and U.S- 
soijrces. 
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US. Firms MMd Mdve Qulclcly 

TtiQ Uiiited States lias be^n Saudi 
AratMS's Isrgeat tiding pAnmt since 
Wofid War IL although itiG European 
CommunitiT and Japan have Ja grealfif 
value qI gverall trade when both impon^ 
BUd wpofts are jficludiid- The Kinpdoffl 
has mov'sci (rcirTi having ^ tr$da surplus 
^Ith the UrHted Stales in 1 9^1 to becom- 
ing one ol the lew countrhes that now 
helpfl f-Glleva the Amsirican ffade cteficit 
by birytnci mere tram the Unrted Slater 
than it selJs IQ tt 

SimlJarlv, Amfedcan Ftrms are iTie l^ad- 
inig partHTTpanls m jornt ventures, ho^av- 
er. on an aggnsgalo haais, they tall be- 
hind Europe and Uie Mkidie East The 
emphasds on high technology, export-<MV 
eniad. minimuTti work tofce pfojects pro- 
VHtei mefiy oppor! unities roi U.S. com- 
part whidi want lo do business m ihe 
KkiBdom. Othor induitnaltzed couittTiei$, 
partlDjIairly Japan, Geftnany and Rrano^s,. 
ar9 Bcceleraiing their Joint v^nHire ef- 
tofts,, and may soon overiake ttielr 
Amef lean counief parts As fhfl data ir^i- 



§ar UifbmMtioii on Iwpdl Arabia 


Dirflclof of Foretfri Trad© 


S«udi S^tsie mdusimt C^rpof atiofi. 


Mini4l^ of Comrwce 
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Royal Emba*.!^ oi Saudi Arabia 


Miriiftliy 0+ Industry inc^ EteetTnerty 
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Coynod ol Ssiidl GhftfrtFett 


CDiiru-il Df Saudi Cr^miMirs 




Coi^irri^^ciiii Othce- ' 


Riyatih CtwnbflF BuiNJing 




AI-0hBt3Ab Stiwl 


GDI New Hampfchtre Ave., N.W. 


P O 16663 


VtoRWngion, D.C ! 


Riy&dnL 5*u£li ArUM 


J F^hiiip Hinson, Otnctor, 


U.S.-AjBb GftttfTibif fff Commflrce 


Middk) Esil Al^ainklniismBlfor^aj DtyJsiq^n 


Syrtfl4657 




Orfl Wofld Trade Cantor 






Waifiingtiin. O.C ^D«2 



caiBS tor 1963 and again Ihis past year. 
Japftn akncrsl paa^d the Uriiied Sfati?s 
as Sautii Arabia's largest traciing parmer. 
A prafetence lor Amar ican piodi^cls aif>d 
long presence In the Kingdom have 



mainlairhetd lh© adge for the iimti being 
The lutufG very ™ch dop#nd^ on th« 
wiHEingness of Amencan compariiea to 
maka ihe long-tarm c^^mmitmenl to busi^ 
ness that a jc^nl venture requires. GB 



15 years in the Kingdom 




IntemaUonal CorporatJon 



ilitomia ! 
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Go the distance 
in a Bell 214 
SuperTransport. 

Load up a 20-placa Be^l 214ST 
with pa5S6r>ger^ and s^fd it 
out SOD kjlametBfs. TTiat's 
something you can l do with oih^r 
tFansport helicopters tn fad. the 214ST 
is the mo&{ requestod transport heli- 
ODpCer working oftshofe because it 
does a |0t» wrthour sacrrFiang sp^^ed, 
cislanc^ or Gorrrfort' It aHowS easy 
access in — and our. Vis^tHStty is 
supertp — afmchst 180' for (hose insNJe 
Seats are Ihe wkl&sl of any h^licopler 
in l!s dass. 

Wh^lher you need a fuD-ti™ irara- 
port ajncraft or an over SSOOkg- lifter. 
Bell's 214 S^rTraftspon has the 
recHDrd to go ali Ihe waiy 

For more ^rrfbrmatoft on BoH's 
SuperTrsnspon, catt or wn'm an 
y©4jr/erre/head to Q/fl Kattsm, Vfce 
Pf^d&nt, Int&msfiOft^ Marketing, 
Dept. 54 J, 9ox 4az R V\forth. Texas 
7ST0T fSf?} 280-3782. 

Ml Hcllconter i i »H i :T«t3 



TO YOUR HEALTH 




Thumbs Down on Bottoms Up 

By Gab& Mirkin and Mona M. Shangold 



lonK TilAN 70 million Am^ricims 
dritik jiilcinhal rif^iil^rlj'. Of thnt 
nuinber, more than 10 million drink m 
much that tli^y damage Uietr heiilth. A 
study by Thanmii Turner of Johns H«?^ 
kins Mt'rtifral SpIh-pqI ptits thi* irmKimum 
niif** bmit at LhrtM? drinks n rfky. A drink 
h defiriL'-d Ih-ff &mi>iint, of alcohol that 
tht" livt^r can bre-a^k down in one hcnin 
the iLV^niKif mixi^^l drinkt 1^ ouneca of 
beer or ^ ount^ of wint. 

Don Cahjdiui says in hi« book AmtfrH- 
m% Drinking Pmcricfs that thorn 
tnnst likely to dritik pO(ifiekeH3 chamcter^ 
ifttics verj' much likt* those of the* aver- 
&fffr businc^ exfcuiive. They hn^e High 
gwcial ftUitu.^, afe ciillegfp goiJuatep and 
livi- in the liuhurhs.. Thi2 most [ik<^]y a|ri: 
for hmyy drinking ifi 45 to *9h a timt* in 
tlfc wh4?n tht byjy crxecnti™ ehould be 
at his jjeak. Majiy t^setotiv*!* worlc liard 
for yoans to get to the top (m1y in ftid 
thttt i4kohol hoj hintfewd their a-biaity to 
ftiiici:i^ii stitct^sfullj' once tfa^y have 

Not only can heavy drinJcing rauM 
Hvf f sind heart damair« luid iiicri-as« 
one's chancer of d&veloping ^rtain 
lypm of canceni, it Lun seiferplv dam- 
age the bi^in. One study »liows that B 
jH5rc(?nt of iu'Bvy drinkers under the 
age of anj havL': impfurnneTut on standard 
tESting: for mt+rnrj*ry. campre htfiwion and 
C0n*3dJntration. 

Myth* about drink tHjr fioinetime* 
Tnasqu^rade a& science. 
Oii# h thu moderate 
' ! will maki- " 
: by raieiiiif 3i ■ 
hn^rlh fori- 
L"hole»t4*roE Lhoii|^bt to m 
te*t iiidividuah fporn 
Ht»art i^ttarck. Rw^nt re- 
^a^:h hH^ &hown that al- 
cohol doe* not enhance 
this protestor. 

Nor do«A ateohi>l hdp 
control your weight Same 
MkQholicfi an* thin nnly be- 
th^y are ofi a litnit- 
budget Without 
^noaph money to buy both 
food ind drink, thi^y 



chooBQ drink. Atc^hol can m fairt ead^e 
yoti U> eiit rmart. by incrtfasing stomaeh 
Hcidiityp a s^timtilasi thitt makf!^ you 
hunjjry. And alcohol it: a di^n^ie scjurce 
of caEgnes, cdtitiiinltig 7 calorje^i per 
gram, wh<rri*aji iautK>hydntei and pttjh 
t^ln cDntain oa[y 4 per ^tam. A jigger 
□f KK^proof alcahc?] contains 125 cah> 
ricf. 

Aflothor myth U that alcohol itn- 



Those most likely 
to drink are very 
like the average 

busmess axecutive. 



pruveH your neKUiiL] perforlnatici]-. 
ShukimpL'are waii ri|fht wh«n hi? e^id in 
''Miid^tb'' that alc^&hol "provi>keif the 
dsmit, but it tak^ away the- perfor 
Rianc^?/" Many a man kiiow^ thai aico' 
hoi can tead to soni-e of life's mo&t ^m^ 

"in toxica C^d'' tratislateA to ''poi- 
mn&ti/' ajid your bi>dy krmws a poieou 
when li i^ees one. It goe» to work right 
away to get rid of any alcQh^l you taJse 
in. Alcohoi m c^uickly ahiN^rb^ fn^in 
your lEStestiiies mo your bk^odfltneflni, 
which carrier it to yoar Uver to be hro- 



kfln Abwh, But if you inffeii alcohoi 
(wsiWr than your liivcr cai? hreiik [t 
dp'wn, jikoh<rFi will actumulELt^ in yuiir 
bloudatfe^im Jiud in* carried U} tJtt hm'm, 
Alcohnl as such ti Atmng ilF^hydrfltcir 
thcit wh^n it renche* your brEtin, il pulb 
iho water out of the cella. 'Hiifi ^Tt^rs 
the ctJiictntJXtkiTi: of mm^mle insJde thp 
brftja c^Hk and irtt«^rfefcii with bratn 
fiiiiirticiii. You nrvay feci tvp*y, dikzy and 
carefirec. 

You caonol. chajiK*^ th*^ rstLt' a I which 
yoiir liver hreakfi do^u alcohol, but you 
slow its ^bsofption into vQtir blood^ 
atream. Urn thait 20 p^Twnt of liie al- 
cnhdl h absorbed fnmi your ^tcimitch; 
the rfst is abaort^d from your intefr 
tfnefi, 



B' 



Gaee MlJtKl>i, U.3r, and 
Bl-D., are bQf^ uMtrnfi^t^ 

NATION'S fi1J^$NES!B * JufAKCH t«« 




you cjji ilcjw Blcolwl'Hibs(ir[.^ . .. your blwd^trtam by f^rtng 
lat-eofitAlnkne foo^i and dfhjthng tha alDahQl wltti otK^r Huidi. 



KFC»RK voe miNif. eat fat-contain- 
in^^ foodfl iiqch a& cheese dips, fat- 
ty mm^M or huttertHl toait. Fat kf^^ 
food itt your Qtoomjeh longer thun any 
other food i*oni(K)npnt H: - ' ■ -nd En. 
the Jitomai^h k<?4?pti the ak ■ : u Ion- 

^r Mild deljiy* iUs nbsorpUurj. 

S<}me (3thi^r iJp^ foi" hcmdling alcahol 
lanply; 

• DrinJc only when you arv relaxed. 
Dftnhin;; wbeii you are tenae caus^ 
yon to ir'mk more. And drinkSns when 
3™ itre deprmwd will only make jmi 
mur^ d-eprcBiced. 

• Learn to drink atew!y, This ailowa 
th(j Hvitr BMfin.^ tJim- to hrt^^tk dim-n the 

aieohDl titid k«t«]:^ hlood 
I e}i from rtsfnif too high. 
^ • Drink only onc^ a 
' diy. Several dlfferttii 
' studies show that fN^opk 
whit drink inofe than ntice 
n day an* thi* m*wt liktily 
lij drink to ^^s^eiss. 

• Avoid bingeH, Don^t 
avoid drinkrnflf on wf^ek^ 
liny* only Uj drink to in- 
cest nti weokendM. Even 
tboiigh you may aiwi^fi- 
f^^wer than Xhrv^ dniiks 
per ihiy fi:jr the wutik. ynu 
will ■.till damaj?*? your 
hrain. 

• Dilute the alcohol 
with rithi^T fluids. Thi* 
wi-aker the dritik, fhe 
slower the ri&e iti blood 

mte drink ihff can 
I" i'L«i4!^urL% but cmly if 
ynu arc in control. EB 
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An Obsession 
With Opportunity 

To be your own boss, you must be 
consumed by determination to find 
a market and build a business. 



Yod BEU^Ti your idcii for a new 
bu^in^ k Ik winder Your 
JJ4 wtirkicig, SMI living; pipenBea aLPe cqr- 
er^, Vf^ur net worth k ^tnall bill yout 
ftinbitioii i& hig. You haviro'i: stnjt^ a 
btmmesK beforE — orntn Qn# — but then^ 
ii«ilhef had Sl(*ven Job* before he 
launchnd Appli? Computur. You haYon'L 
Uild your bo&s you ure even <lal3sldtrt^|^^ 
■ fihol li ihe Ameirimn dmtm. Should 
ym tek* the plunged 

a ^tudiJit rif mim d^ribe 
the type of perBon who should bb 4& 
^ntx^prcit^ur, tstid be or should be 
"anyoiiie who wnntft to csperieiice the 
iltep. riiirk canyutin Uiidtffttiijity and 
ambiguity and wanU to walk the 
breflthtokirg hsghliuidfi of sucresiii. But 
[ cautiiMi: Do not pktt to walk Lhe biter 
Mil til ym have *>xpt?rtenciid tJit farmer." 

No doubt abeut it; The suirviviiJ i>dds 
for sitml up eTila^j3rf?neur^— ei*tHw:i&lEy 
firtt'tim^rs— rjoi. favorable, Or. itit 
Georgt BemaNi Shaw cymineiikled^ AJiy 
fool can start a tove siffair, but il takes 
a FHiil g>eiiius to emi one ^ucci^ftllly. 

Thdujfh at> ont^ rtmlly ktiow^ the pffr 
dm data, f^iture ik thi^ ruE?, nat the 
^x^ptlcm^ Afsefifditig t£i the STTinil Buai- 



jfe!^, dJffn r^itJ ^™ ffta^ ffi:^:* ffl 
c&H9ulMf%t. growing ^nttrpriMa 
find f.fj compom't^ th^t ST^/^pt^ jir*fA 

nHi£ie is ndiipted ffom a book on 
Mrhkk he htm Lutn Imd fst4f:hQr, N\*w 
V&iUuf^^ CrpatiEra, publish fd iti t977 
and affain thiJt ymr bg Rkhurd Ik 
irwin. hie. 

m 



By Jefffy A. Timmons 

ne^B AdmiEisjnli^liori, for every ihfee 
biji$iri?^«ie.^ fornu'dr two close ihmr 
doors^ Some ficJdB are i^HpQi'mlly vul- 
titrable: Retailij^f, ctijtstriietio^n and 
^rvk« bui^iiieflseii aiCLHPUfitiKl for 70 j^r- 
ef}iit of hEJ fmiureti :lnd bfibkruptqliBK in 
as reporljil by |)yn & Brndf^trtH^t 
And finiiH with fewur thsin ^m- 
pluyeB *uffor Lhtr irrt-au»3Ll fawLiaUie!;;. In 
191H1 and for examptpp ifil pcTcent 
of hiisiiii!£i^^» filing Tor bankruptcy 
wre of that sbe, 

Yfit lh€^ odds are goofj for ^hil^ t^ntre- 
prGTiMir^— tatftpi^ntMirt like JX'. Eg- 
titiw. Still und*p30 in 11*72, ]w iIi^cUl^] 
to try tjij lanrtch a Ifbiuretioit? prEiducls 
company that he named Outdoor Wn^ 
tare Cftr|ii*raUoni 

itt> bank HTjuld provide Atart-up capt- 
t£i]^ and st^T^ni! vt-nture c-tipitat frmus 
tnm^ him down. But ptrwi-vt^r^^d, 
round hi'lp ID dt't'uiap a husinef^^ 
and rtiifced ^tart-up tupitni hi n t.iTnt 
w^hun th*?n* wast pnii'tftmlly iwide. TistJay 
OVC, betLt4»d m Sti^ar^H, Ky.. b tht 
bu^Kefet indepeadtfiit numufEicturer of 



fajTiLly L'ampiiig tf^ntft in Nc^rth Arcii^rira. 

Or tiik<^ high fichcMil drt>|i-oiJt. Tony 
Jj^nthttf of Brrhokhniy^ Maj^n., and \ue 
wtft, Susait, They have n*v^f raisMfd 
venturi? capital, yet tlitiy futv*? buJH 
Ere^id 'n (Jtrcu!^. a natunii food buMi- 
ntjij^ that th^^y houj^ht in llfifTfi, from a 
faltfdfic shop with Slli^lKifJ in REilf* lo 
a i^hain with murn^ than SUi tnillion in 
mim S*flt year. 

Theiv art* leaswna htre tt^f &th&f ai- 
piritiif entruprL'tiuun in fieardi of thr 
An^crii'^ drsam. 

mmm eiat makhs the diTfcnniX" for tht 
WW K ST n ew a an d Harnrtts of the 
wortd firHt. tiiat their enterprises are 
driven by highly t;^tiimfnktiKi k-ad ^ntre- 

ereiu^um whO'M; ambition k to build a 
uBine&i. Such jitHiijltf have itrminal 
eiuteii flf unrek^niinif d<^ti»rTP(r»atMn to 
nliMi) msultss. Often Ihefte su^iic^R^iifuJ 
founders build ti team aj? wetl— they 
IcTiow h(^v^' to let i^Tji. Thtfy an* more 
con?a.TOGd with htitldjfijjf thf- biutineHi 
th&n with cftliinjc nil th<! abotfl, Hie lat 



■^orv Kamvtt Mjiis hi? SuBlin, hmvm buill Br*ad o Chr en* 
fr&m p fiiJtering natural foflda shop tnto s ctialfl wnn mart 
than |t€ rtiJIIIofi in sale^— ^u^tiWUt U»lfig ¥*ntur» MplUL 




I R^levaikt expetieiKe tir»fl hnnw-how in 

ence pa^ in mtmnng and dealing 
with cuBtom^, ^ciiin^ your bupiker'i 
coniid^net^ and alinirtin^ Jiddilkmbi] tat- 
enl ty vfiur venture*. You need maruige- 

f' ment experience— ideally in a dyitamicp 
gmwing firm. 

Moat successful t?nLrepr*irtearfl have 
riijt hift tWs proce^ tfl accident oc oa- 
mcHsiH. S^eml «tqdie& show Lhat 90 tier- 
cent ar nsora of sui^e^^fu) buiiiMikB 
fcJu rsderfi start th-pir com ponies \r\ thfl 
same mttrkcit and u^'hn^lciK^" or fl^rs'ice 
ittm where thay did Uaeir apprenli?^ 
ship. 

I kiiuW'how. skills and eroiiimEim*nt to 
riiiike tht^ businejife Wtirk? Ua yatir 
- 1 [tilths In tht* £ir(!fli vital to ita auc^ 

I L^eiitf niaJc^r a good '"fk" with the- oppor- 
Turiny'f 



ter ,Ht>'Ji-^ often rvftiiJtft iu ftnnft thut pLu- 
tiiau in §ali>4 around $1 rnillioii ld 
imllioii. 

seartrh fwr superior opjjortLinitiisi, not 
just rtovel idpaa, Nummnus triftl and 
terror tittvrnptfe ofttji acwntpfliiy thbi 

Tliini. itiiL^y canBcioii&ly worfc it doing 
mon with le^. They pwit to iioiilml 
rather than own rosouj'cei, Fiirtbt*r, 
they q-ftcn canpky tht? minrmtifti Pe- 
eoiiTPe^s to j^et th*^ jflh done. They t«Ttd 
to fJ^t^^^r Uic dkciplmt' |fiiin<Kl by ftUirt- 
lug a buainciE^ wktti too littlt' niO!it?y to 



! ict hupi'y Tnt^ritiihty induced by 

'I'Jie ^lia &f KU^CLHL-rjiiiir at owning 
your own buw»it^i^ t^wcalat*^ wilh yrnur 
deU-mimfliion and i-otrtnii (4151:11 L If nin- 
nmi; the stfiow ii5 wiiat giv^s you sasi- 
UiiniHl t'fiyrgy. j'our deUsjnmiTiiaiion tn 
Bchievi* wiirtecomc i^'tsnbijiriouj^. But 
Vou need to lumper ufguney wiLb pa- 
tienw:. Aftef plU, it takes thne^, frjur or 
niAire yL^arM t€ j^tH a new buRiri^ on 
solid fwiing. Vt^ntiirf irar'tUili^ts uttm 
my thjit ''tb*] lemoiis ripen In 2^1 y<mn( 
whilK iJie ptmrto take flevcfi or ei^bt ' 

IM^rminntjort ttlcme 11 not em^ugh. 



SPKAHiN'fi or opportunaty, if you 
bJivt^ ciwtomer^, you hnv*^ ii bu^i- 
nesi^. Surceaaful enU'i-p^^n^^r^g usually 
art" not invisntiifi. Invctitars Dfbfti be- 
come myopitrally abi«jised with thoLr 
iii?a. The apjKiBLte i* true of mmi flUc- 
f^*asfu] enireprpJitfiira, JJke invx'Ub'prH, 
tbey are creativ**, hni the aiipDrttiJiiity k 
theif obs^sftion. They let the cuHtorrkor 
and imrkel {Tuidt? tlw Cft'&tion of the 
product or ^^rvice. 

In esiRt^ncei tht^y know ^]il4>iners wiil 
help Lhem kfim whttht- r new pradut'Ui 
Of .4t*n"jeei hwvt.> a surrioiiii ckance of 
siia:eednLg, A fti((nificant numbic-r of 
new firmH obtain su?irt up funrlinjj; 
i^imetimsR through u direct inviatm^nL^ 



A Tttol fo Moke o Dream Reality 



Oiw of tlie mdfit i-ffectlvc todft in 
L'onvef tinf^ ytrnr yifsion nf a biasirM-ft* 
of your oiATi into n hellt-vabk— ami 
thL«ii fore fiiiifi!iblif-^'nii?f|iTOe lA ti> 
liev^'lop a hiu^inE-B5 plan. 

[t may Lalur 2lJ^J nr 30<) hrsurw. but 
it CMn h? w^rth the laffort for fti-vemJ 
resAona. Jt can conviiice leJidifEH or 
vcnmt!f!^ enpitoltstA thui your cni^ 
pfti*e is worth imftinL' monpy tnto. 
attract kify ild 
Ui bririK itb" . : . ^uppli- 
era thai you will bp able ua (imy. 

A ifoheiMit aw to m « P^f- 

ermbl^ to i ton^iffp hwd tfrfflllo* 
toan?. K' '■ ■■'■dients; 
« ii itiinEir>'i One of two 

p9||;e» tljui ^unirnarizc your pifln, tsn- 
try ftlrate^j^v" imd whxii you i^Eiviaion 
doint^, j^iv*^ th^ nfefie «jf the tnftrket 
opponuniiy and tell why it exiA^ 



iPBtitruite your ^-■•'i- -i'" - :Lud 
profile, am! give ?hi- n:' - -J Jfejiin- 
fjy tirH^Hl Hfid key u:>- 1 ■ \i. 

tbt ^vth, iluriilfrilErv ami \mit- 

r^ttul is " " ^h*" ' a- 

lion mn.',r - ■ ■' 1*^*- *>f ' • ■ " ^^i" 
useni. and a fmprkiumif jiIbji for 
Rfljcfi, pi ' ■ '^"'l disttibiitkm, 

m Mu 'i- ld«ritifsoitioii of 

the otaiicJh iiud m^HiCcrii. of th*? 
Eiujsintw Hftd m fiUnijmtr>^ c^f ri-*lt?vaiit 
estpfirieitee arid know bow . tSive or- 
gB]i££atJi»u and t'dmfk'iii^tiuii cUiulUs. 
Includr a jn-rH^iin*!; financial mUh%j^ 
menl typitJtfly raqaJred for a baJik 

fttjng margiTtR^r pit*fit potfiotial and 



ijurabllity. Fi»d and varbib!« ^r^^tji. 
Mut^th-K to bm.k4Vi!n and pcttt- 
itjvip' cash flow- 

• OEi^^r^tkiTLH^ Nijct'SRiiry fadlltk^t 
and riianufacturiinif or rytoil layout 
ptflii. R^gutatQ-n- " ! - i^f aland 
iLT>Tni*liwn^ Biirl \!3 over- 
ail hy rnujiilli liJtd Ji?">' tfWOL 

• . ll[ piau: Profk and Iosh. 
Cftjih fJiiw and balante *he^t fafojec' 
t^^il!^— monthly ffjr the fimt yuar, 
quitrUirty f^r tht next two. A bjwdk- 
ev^n chart- Clapitjil roi^uir^^mirrnU 
and uma. Li.*it tu^urnptiii^n^ sinti r^m- 
aomi for efltimate^ Yotj fiavt 
time by u.Hiiijf a inicroconhputer 
Hfsn^iid-ihy^^t- 

• Crttii^aJ ftukB and ct3iltin|^ln£l^^ 
A n^jiUfirtiC; lapprak^ of whftt nuicht 

wrong and how you will rrftpcind. 




J.C. Egfiew bijcltvd i irand wlvsn he btpin hli (vEfturv-liiTW product! eoimpiny In 
rhfl #arly 7Qft, but h» h«» by^lit it into a enajor manufactuf^r af ramlly tanti. 



in-kiiid soppuit or preijiayimjut?, fnm 
kjtfy dtiStl^fnM. If J'dur Idea iM resliy a 
wii>Tit«r< p0tfiniial customers are the 
most lik«]y to upot It: firit 

Lcinkt fur Qfppcftttinitips whon^ em- 
piamicf aiT^ esfMiciftity diimtite, reward- 
ing: ajid forgiYing. Venture capital in 

ptirctint or man in th@ buftineKBefl they 
i^k. (¥or the uniiiiliated^ thai i^i tli€! 
difference b^*iw<?en aelliiiK price and 
ViirifllilA? ctMts — such Hi fuel, mfkt^- 
and kiN>r— ttmt into a product 
After yoti subtmct overhetid—^ed us- 
penseft aych as mits^ or sokdnft thai 
vwM te paid, prtiduct or m product— 
jTEiii have ypfor prnftli) 

SUCH KAiafN9 provide ge^nemuA 
eushkmn ta allow fi^r tht inevtEa^ 
ble miatBices most start-ups ejcpgriene^r 
and to ermblQ manHij^Dr^ to [e^rn while 
tiising, without the fatal cons^^rt^uenceii 
Qf rufipiinf out *>f im*h before thiy emin 
enough cUiitQinerH. High margiiaa ofii^Wi 
mean a Ahorter perbd is needed to 
resell md sustain a poaitive pa^ih flow, 
and thev fan rtfduci' tht^ simimnt of 



:iiiirL-u[j fapjtiil nHjuiTt?d Wfore b^k- 
eris Will tiikt^ you ftifridusly. 

Take TaJ]gras£ Tazhnolo^iee, s l^n- 
eia* Kans., datji RtorafE pmducrl^ com- 
pany launr;hii*d in IfJSl, A^i it grew, 
wft» able tg handle annual fiiak^s of more 
than t20 miJlion — and did^ — withDut 
bank bmu^ it^ mwrpti& wer« 
abovij JiO percent. TiMlayj with fEnELne- 
ini^p He gjiles flre at the $60 millicin level, 

EviQn futtrging di:iwn to 25 percent arc 
good- Marj^a at OVC, tht.* Kt"rtLid£y 
tent comi^ny, were about 2ii pereenti 
imti*l1y. But nmrgin^* bulow 2)13 p€r??44iit 
c-£Ln be morv punishing than [jpofitabk'!. 
High i!oet*. kJseji pfiL^- comiJetiyoii, fur- 
mgn snitiatitiitCR or a rombinatKin of 
the« ariJ contrihutars to an unfofifiv- 
ing and unrewariLti^ opprtunity, jmt 
thf kind you want to avoid. 

One ^entrepreneur 4e\^h\mi an inno- 
vation in aluminurL picture rniFn*?^ and 
t!EpLun^d u doiTiiiiHnt i^hare ii] a relntivc- 
ly tmaJI, but pnkfitftblirr nutrkei titclie. 
Th* itml-up market Ofiportunity waa 
Isi^ esi€iu|i:h— and i^rowini^ li> to ^ 
percent r year^to h& intoresting. but 
imall enoujpth to be ignored by 



Getting Off to a Good Start 



YfM imre dedded to ^kc th<f 
plunge and itart yaur nwn ventun*. 
You mny fitid the folteiwiiigMcrvts 
useful. 

K TUmm mm m tecwtft rif coiun^ 
qyfia£«. U£id«rstami'Eng and pmo- 
tmnu the fundamentals noted in 
thia Jirticl^i wlonK with hard: work, 
will i^et wults- 

2- ' ;i B^oret. 

ever) il, too. 

Seaitkuiie fur frecu^t^ m ruJi a prof- 



3i Knlreprc-neurtal ^ucce^ is 
fundamentally a human mther 
tbun a finjineial or technnlt^gi^ral 
proce^, You, t}w individual, can 
Tnaktrall [hi- riifff-ri^ne*!. 

4, But do liot run out of ^auli. 

5. Hupptn«sa ib a pofiitrve imah 
flow. If cjaah in earetsetlii caah Out 
yau wilJ iurvtve. 

Of. iu rnjr favoriti? Chinwf for 
tune cooM^ mys, '**fo open a htm- 
ne*s. very iaiy. Tc^ keep it open. 
tf«r} diffkmlL" 



eompfiTifes. He recentl;f sold his compa- 
ny for S22 million to a Jarg^ir European 
firm a-eekiiijc entry to tJie United States. 

FiniiifJg HUi^h a niarlci'-t Ls a uLratogy 
that successful qnlrepreneur& often 
have a no^e for Contrast this with a 
computer ssorvieea compuny luniiri^hed hi 
the earl J' L9TOs that ^rew to $□ milli(m 
in saleH. fte r«i*id3y j^rowmiir hij^h-po- 
tentiui market w&ft c<jveted by Inrj^er 
finnf^. The small firm cutlap-^ied when 
one largre entrant to the market spent 
more tban millioo on advertising il 
first year. 

Yuur survival odds improve stgun 
cp^itly on^e you exceed 20 nrnffloye*, A 
rei!ent CulifomJa study s howled that the 
four^v^t^ar aurvivaJ race juiisped from 
juH^i urjiler 1 in S to berter thim 2 in 3 
am^mg firnus that jtrew to 20 to ^lU eiti^ 
ployeii, compared with thot^? with fewer 
thnn 20. That roughly translatei into a 
threshold ftukfi lev*^i tjf $1 million- If 
you have not found aJi opportunEty with 
that kind of potenticil you muy be better 
nff waiting — pLUimg more e^cptrncince 
and MvJiig additional eapital— tLntU a 
more promising opportunity aurfae^. 

AB J HAVfc indicated^ moat isticc^^tful 
I entrs^preneurss (fet more Qut of 
leaa and tine pthcr people's reaourcepi 
atld money, Tbi^y oft^^n lK»rrow, bet' 
rent qr barter, ruthor than buy. Buying 
juvtihabiy mtfea tjQO much cash, at the 
WTflHi^ timt*, In the wronj^ pIbj^ei, 

Take on oWnt-r of auto pjort^ busi- 
ne^iej in the Midwest. After n ecint in 
Vifrtnam. h** fini^httd colle^i* and thvn 
eumtMl El master' ft de^n.- in accounting,, 
Th\A led hint to a Hi^ Ei^hl firm wher« 
a eJient wa^ a mjijor auto parts distribu- 
tor He waft Efubn^uentt)' hir^d ajs th« 
difltribk^tor'8 controller and karmKj the 
]:Karia husineiss. 

In l^BQ m auto paru ^tore in flnan- 
etftl difrKTultieet Nieame avsilctblep and 
hn *a,w chauite to become his nwn 
bosK, Stiil heavily in debl from hb^^u- 
eatH3n, with praetkally no worth, he 
waa able to buy the buaine^s for JuHt 
under S^MKi^fhlsrwithfiiit a dime of hi3 
own His track record gate the distribu- 
tor enotiKh ounfidem^o in him to guaranr 
tee hank loans of more than $250,000, 
and he %nn able to b^jrrow iWi.Wf^ from 
each of two frifindR. In four yearK, he 
and his wit& doubled slildsc to OVc^r SI 
millinti, iiold the buBinesa far m after 
tux piin of more than $000,000 and ai 
quirted two other bUftinoiifi&B.. 

Thre ftveniije person be1te%'*?s money 
j» tiw most jmjMjruuLt ihU\y^ m *tartEnjt 
a buslnessr Firs I, argument gom^ 
you need the montj-y. Succesftfttl cntrt*- 

Er*m*^ur^ like the auto parbi deEiler 
ntm iht^ oppcirtite i^ irue, Mimry fnt 
lows (i^rfontuinee, intf^pfrity ticid reli- 
ability, not the other way arnund, Q 

mmi Tb iwxtfr mpriniM ^if ih iM 




In Japan, where high-tech electronics 

are a way of life, they pay $714.93 
for an American-made radar detector 

(You can get the same one for considerably less) 



tv^n a Iitl1& aurprised AJS we dle^' 

wflB build Ihe best Tadar defcaeJOf 
hott. m shipped our firaft ESCORT m 197S. 
and since iiwn *!e'vb sh^piwi ovaf eOO.DOO. 
Wqng the way the ESCORT has earned quite 
a reputa^ioni" among ite ownecs, tnd ohid in 
s^vief^i aulomDilye magAiines- 

€rodflnthali 

Qvttf the pflfs! five yeara. Car flnc^ Drrvef 
magaElr^ has oerloffnad foyj f adar det^tor 
Comparison tesis Escort ria* traen ratod 
numbsf one in each Tlierf mtssi r«fc^t tes! 
CQncludPd 'Th» Eicon rjdif detectof 
itevlv iho le«dfif in Uhi field in wiKj«v ctia 
tomef urvlce.*ftd padormMW - . : Wte thmk 
that a cjuit^s an Qfidof5erTienr 

Our RospontlbMltv 

One oE the rsasona tcff oui repu.tsti<jn is 
C5ur afileniion to ctclJ3^l H wo don S leffi we cari 
do something v^ry woll, we Simply woflt do li 
ThatB *hy w& seH E^isofta- dflfecl tmm the 
iBCiory te you Not Oflfey can wo asfflja"e ihe 
EjuaNly of the ESCORT. SkH we can also make 
sure that the Mlespwrion yQU to if 

knowledgeable And it an ESCORT ever 
tiwds ssrvice. rt wH« be done quickly And 
K -Willi be dom right 

S0SlEl4a Onlv 

wlX ESCORTS oumid® (Jf tne ynit^ Stales 
Evan in the EoutttrNes^ thai us© identkcaS i-adai 
tJopQfi md Aa^tralia. la name h^o) ^A^e kn>ciw 
tiMWfl'COuWfilpnavidettie Nind of cysiomiM 
sarvk* tl»l iSOOflT owners enpecl So we 
psst^tnftidditkpnal t&tef^r ihan n^k 

ourretMJtitlart 



^Dur Sir. . : 
So wfi1k admii WE were ^rpnsed whert a 
lets^r torn one af our customers ^nduded an 
advertfeSTienS trofin a Japsnsse iulQinolive 
magsffiZine The ad p«:tiif©d an E&:;QRT find 
the pnco was 158,000 yen Our customer was 
Idnd #rtQi>gh lo concert IhaT to U S dcNars 
LNfW flmt dav'Si rate of &*chflng«^. an j^Vjtiericajv 
made ESCORT was worlti *7n.^ m Japan 
Fufltier trpnalalTOn fWEialefj ttie phrase Ttw 
r«il tlhliiQ l! h«f»r and wameij ig0;ini.i 
imitBlfOnS 




N^lB59 to say. we war^ tlaltered ^ 
kr^aw ttu3t ESCORT had an imprassivfl repu- 
lahoft, but we never ejLpoctad to flee ii 'boot- 
legged into athef coufAHti* and sold at Buch 
a i^emkjm- Bi^ 1^ taws d gupp}y aivi danar^ 
ar a not lO to i»ai^^ Wian tiff* i« a 
stnsng n«4Ki for p«^ucl there 11 an «^ 
stFttng Imarrtwe for an enierprittlf>g caprMM 
to fill thai nwd. And ip|i«rti*y, Bial't jutt 
whai riapoenad 



Th# Moral 

^ ttm dk?nt ^il QUI Ql t?i« caunfry And 
itm In this ^unt^ la a^ii 1245. The 
priqe wbVp had for tha Is3t fv^m yws 

□iivte i dotal for what the Japans must 
think is tha best radar d@^or in the worid- 

TSV ESOOflT n no Hik 
Take She tint 30 days wrui ESCORT asa 
te^ II you'ra ool connpietely sati^fod 
reiiim It lor H (uLI mfund Ytnjc^n'i (on 

ESCORT IS atao tiactod with a one 
yiBs^ warrjnSv on Mlh parti and labor 
i SQORT S 245 tONo IBS t13 48 tm} 

toy. FREE BOCluS*3. 1 «M 

IN OHIO aoo-«ia2-2«fl« 



■1 

By miil s«nd io Mirw below Cred4l- 
oafd&. money ofdem, tsarUk ct^dcha, 
lilitid ctied^, wire tnm^^ pniceaied 
ImffiedtBtcly pEfSertal or company^ 

ESCORT 



CtfV!inn£iT ' " ■ ■ . 

dm Utortmwi^ PtHza 
ancinnat^. Ohio 45^-OtCiO 



The Public and Private Good 

Companies find that giving legal services to the needy 
makes both ethical and economic sense. 

By Tonv Mauro 




RoiMn Hill ttf Aatna Ufft& Ciaualty vi^tsa wim Mrri. Lcq JenkiJii, on^ thv r^^denti 
tjff Ki^tfOf if t Atlftimi Hid ndphborriocHd Ne^psd by A«tnii 9 pro bmo progrm. 



CiyLmAD<} BJB^a^ Mwy^r Stephen 
Kftomer spends mmt of hia days 

disputes with giis suppfcrs. 

But m«nLty. Kut^mer Eipsnt mon^ 
th*n 1U0 hour? rt'pir?istfiitiiii|^ quite a dif- 

r;^4mrby Cmm City's jail whci com- 
pblked of lifiHitfe ccitiiljEfiona sLt the lUQ- 
yMT^ld fad lit? . Koemer argued for* 
md woiIh ^ <^~'>^ prQTnifle to build n 
aeim J&il and ttx up Lh« dd otii^. 
Th^ case of Koermjr mid CobfeycJo 

bo EO oyieiidL- ihv ht^uJqu^kiix^n! biiitdiiig^ 
Anq give tD}^iij luid, witliDuL charge, tD 
p4?optH? wiv3 n^! it. "Wc»'rn? nrjl jujai a 
bujacih i>r bookwofnia cnmkiiig out A^ii- 
ritiei tipimi^m,** sayi Koemer. 

Add^ his boBA, {kn^rii Couii^et Mi- 
f^hiel B^^tty^ ''We f««l for the fific timi^ 
lhat we are pirt nf ourcomnfiunity, rsot 
juisl puLTt of the c^rporution.'^ 

Tony MAum emm l^/^ imms Jbr 
lift 



Under the a^tiv^ viK^oumgemenl of 
the 5,500-Tneinber Am^ricAn tkirponite 
Counsel Aii«ocLkt(ci^. pnagraro* iski; tlif 
one at Colorado Liter^t^te arf^ pro- 
lifemtin^ riaticjfiwide, Campnni^a as 
varied im Bob? Ol^cu4«p Xei^x. 3aufl4!h 
A Ijtimb and Cticft-Ccila art* Batting up 
^Q-coJled bono pnjgraniii^from th« 
Lfltiti ;?ro frofto pubtk^, whirh di?- 
J5crih#ii tin* liLwyisr's duty t:o devote 
some uf hts time "for the jjubJic 
gocsii" — to help those who cM.nmi nt- 
fbrd lo my for legal ajsaijitiuice, 

"AH litwyers hiiv** ari RblisfutioR to 
provide kj^l ^er^'ice^* to the netHJy/' 
anyft the Msodfition's executiw^e dtree- 
tor, Nimc^ Nor^L 'That appEk-^v with 
equni force to Corpora tc nLtortioys/' 

Onra widely view^rj EtJt fiicfele«» 
nurn—jn oontnuit to ma^v pj^tipsut 
Diitaid^ coiaAfiet--eorpor&te ftttanwyA 
arfr growing Sn atat^ire— HTid in num- 
ber — in com^ny hteratrj^hieft, Nil oive 
knows for aun? how fliany of the ria 
Ejon'ft ^,UW Imwy^ns art? employt rf l»y 
cfjrpfjffltkjtis, bat Nord estimates the 
numbEr at oO.OOD to 6CJ,00D. 

Thut m mibfUnntklly morcr th^ & or 



to yenTR agfi. Somi!! survvfys show 
coTiipanie^ havp doubled the siae of 
Lheir legiil departmepiLs in recent years. 
In IIW! Atriiiirk^att Cxpreii^ tVjnitniny 
niort! than tripJod Uie number at law- 
yera it employedj from -12 to an 
in<;rea9« only partly *fxplfiiii*!d by men?- 
tra. Afli&d Cor|]OraLion, (ihsla-L- Manhiit- 
ttin think and S^Brs, Roebuck are other 
cnmpftDies that have ^uhf^tantiolly in- 
i:ri»MiF^*?ii l\mr k^ptl iltfparttiiuJiLs rt'cent- 
ly, ttUi"(»ndinK to LegnJ Timm, fl niitionftt 
^vtekly for lawyers. 

"MEWiy companies had no attorniiys," 
mys Rabert HilL toiiniai*! for A^tna 
Life & Csisualty CQTiipany, "We were 
^ieweiJ m a. bretnJ apart™ Now we ar* 
m^Tif in ihv ttui.in*tr*!-iim." 

Thv n^a^son for the inexeasa most 
ag:ree^ is money. Otitaide togHl fees s^kj- 
mck^gted in the )97Clfl^ and moist\v-eoifi- 
i^cloujl L'omp&ntEra h$,n been deoidiFig 
' ■' hiring in-hfiu&e [iiwy^?r!% Iai ^landk 
.^nie work U more ^DnomicaL 

"As the mcLkj the triippktgA 

grow, too/' says Nord, aisd among 
tht*rfi la the entry inu» pro biinn work. 
The interest parAllel^ the E^gAl pnifi^^ 
gwn's increesed pro bono woric ^petml- 
]y, spurred oti [^rtJy by the HeMgan 
BdntirLiNLfation'i nhani cut* m the bud- 
get for the LrQgnl Services L-orpomtion^ 
the fed era J ftgei^ey \h^K funds pro- 
jfnvmis that gEve legtil aid lo the |5oor. 

TFE ENTftT or corporate attorneys 
into the aitty gritty world a( legil 
"iervkt^sj thus inakes fpiod ethbal siensti^, 
but eorportLtie^iuf KRy ]t mskoR <;icononilc 
sens*;, tcro. With relatively Eitttc expen- 
iiUm, comp^j^ cm buy eiionmiiui 
ftFOOunti uf eumm unity gtsod witl. 
There ar^e pitfalls, however, 
Innide couji^etp by itnd liLrge^ are far 
more familitir with thingsi liki^ paU'iat^ 
and tra^pmurks fhiui with l^iadlord-tetn- 
afit kw, nii^na iit home with the con- 
ct^na of lic^fOUiiUihti thuu with thoae of 
Social Security recipEeittji. 

In Kotne ini^iiince^, efjrtipany iRwyera. 
jLTfi Mt even Jk^chEM^d lo practice- in their 
own beftdquj^fiefs ituie. At Atlanta- 
bae«d Coca^ok, puty Gifiierril Cmti- 
ie>| Robert CikllahaTi L'^tiriiat^'^ that only 
nhamt ha]f of his IttI attorney w ar^* ad- 
mitted to the Gt-orjf ia bar. I^firtly aif a 
remit, tlir ^Mirrpany \im rhcldmi to 
''adopt a charjLabJe Drgaiki^tiUTi" and 
give it ge^nt^rai legal a^iiitance, CoJlu- 



ban &*yi4, " rather thafl s^ndinf^ our hw- 
ycm into crimina] courts, wKjdi tbej^ 
type mi reaJly trairtud te> do/' 

Coirp4}mte offidals ai^d ^ipckbpldcrfl 
are Bometim-es skiit^h about the rough- 
and-tuTnbk world of *ln*et law, where 
tkmr att^s^neya are* far more lik*3y to 
n^ako b«ikii!ii^e$ th^n if thty st&yed ir^- 
ftidi compan^^ hDndqu^^m. 

But those wht> have^ vemtursid tnio the 
Tield find they have ovtnxjme the prob- 
lems eitsity— arrd luni^ their progmms 



sp^iul up to to percent of their tinie ut 
thk/' Mill ''But, of courie, we 
believe in ii 5(Khcnir week.*' 

Ui\] thinlcR the progrflm is WDirth ev- 
ery petiiiy ft takes: '1t esicpwJftyB ejur law- 
yer* to \m>[^^ and ppobiemi they mi^ht 
not Bet. And in Liiking care of the fieigh- 
tw^fhoodp it helfis nesghborh&od Btabil- 
ity. JuBtic^' fpr the needy is a big ele- 
ment of a istable socieL^ ," 

Early jn the pmgnim. Hill rec^aJk, an 
Ai^lm \X}lkyhMi^t nbjeeted to iu, pfo- 




SiQplifffi KoBmir, attorney tor m ^mw 
■cofnparty in Coli;^r9«^< Mys repfesenling 

■I IIt« Camm Clly li«lp«eS ^'ktvp 
profaaaianar ^aiislaciion vpr 

idlQ positive earn muni Ly relktion^^ todfe. 

At Aetniip a third of the company 
aiiiinu^yji. lu^? kivnKixl in ^ivin^ ai(] lo 
ettJ^^rly reekbut^ of KfLrtford's AiyJum 
Hillt an BgiTiff aiid raetaJly inte^mt^d 
■Neighborhood tjint ^urroq^ndn r^j^nipariy 
hijudqupjrt^ns. Hill efititnB.te3i that in 
I98a, has liLiflfyers contribuLt'd IJM 
Itotms, at A valuy of ilMMKNj, ii> helping 
the elderly with Sockl Security^ iiiwi- 
ht4 ptohhmB and even wUla. ''Soine 



f.*~ ■ ,iL "the buB-l^esi of buAzn^ 
: Hill replied by noting the 
i'iiiii|j^jLy'H lunptarKiin^ paltry fif tan- 
Iributfng lo ehariiie*. 

''I think tJie haiad^-on api^ronch in 
mort efftirtit e ihata Riving Ow.m mnti- 
cy," especially fram A pubtk l-L^latJoiia 
point nf vww, Hill flflyf*, "People expert 
yoy to give 1 10 msllbn to *'hHLrity^ but 
"they don't cacfM^ct eompactiiss to giv*^ 
tirae to a charitable effort," Local newis 



icediB have fen tu red the proffram 
pn^mifieriUy, and the betie^ to the 
company in eammiLDity good will h&6 
been considerablOp Hit! »&yi. 

Ad^tna'i5 lawyers giol tratnb^ m the 
ciderSy'i legal n«?dA from the local le- 
l^al isfirvicpfi a^^ncy, Neig:hborh«M>d 
IjaJ £erviee&^ which provided the train- 
ing "btCTuise it will redound to the 
benefit of our client^/' tsayn the agen- 
cy *s *^KeciitJve director^ Peter Uolwjg, 

Helwag tJiinkit Aetna 'ji pri^p^am and 
thfree of othpr Hartford companies 
have helped cansiderably at a time 
when budget i*ut* liavti i^rifnined his le- 
^1 aiaff from 17 to 11. 

MANY COMPANIES Che pro bono 
wj^irk also viywed m ti iKmitive re- 
eniitinant and job enrichmeni tool. 

"As cofiNjfatkinK iptofnaiizc (itiga- 
tkin, they nare to rtjcmit pmp]^ 
who don't want to ^pve up their senae 
of profe&iironal identity," nayFi Colorado 
inter$t:iU< (Jab' Beatty, "Thin ^iv^ 
them tbaL^' Law schiso! graduate* who 
would nevfrr havp cQnaidered enrporfiite 
work fjv*! yean* ago are applying at 
Colorado Inti'fj^tntf Gits, Bcatty SH^yts, 
and he thjnkfi the pro bono prDjrTam 
belpEi. 

H*atty has bis attorneys tniti? m 
easea, such as the fn^ft^rt^ litipitionp thai 
will gel them hiEtide couriroomR b« 
math aii poi^lblfi. '"Vlmi major i^orpo- 
rate litigation ends up setlJ^ before 
LriaL so otir lawyers don't havtf miich 
iipportunity us get in Aide the royrt- 
room. Bi^ t tmm a truinin^ goal here, lo 
get them eourtnooni espersence/' 

At the ssititjy time, however, don't 
wani to hjjLvtf our corporate atLDrutryi 
Rpl;- ' ■ ■ v'-r the fronLpuge" in ^urtrO* 
vt'i -- So thif ^tkil rjiine wlu^ han^ 

i-ner without any t^rporati^ 
idt . . 'n linked tn il 

"Obvic]UB.]y, it wflJin't Lhe type of caae 
aji eniploycr i& likely to gel tH^hindp'* 
re^lg Kiwmer. "But it got me out in 
Ehf? earn ni unity and It m^d to penple 
rhal I ran du ^iuirtethini^ differeflt, that 
Vm not narrowly foeu^ed. It hyl|jfl keep 
prnfei^ifiirmsit i^att-s faction up/' E3 



Reading the Fine Print 



Ci"! startiniT a eorperate 

S'Ol" . •.^^lmatv'^':^^'"'^mpany? 
ere ia a chi^ftkliRt fsf tii n 

ihocild f^o hiioyour dt-i ...iitiijig- 
NMd. Survey your locjil coramuni' 
ty'i JegfLl nee^lfi ii> fl*e if your cf foftJ 
^^uld IwBi Im devilled to belplnjf a 
nonprofit •orifanii^htjon or tb^ h^'^l 
legal serviei>fl ptjup, or le *?stftbhHh- 
bif^u It^ipi! -•^er^ ifTM* aimixl at a partit- 
yJar ntsi^fhbfjrhood or sflpnflnt of the 
eoninmnpty. 
TMntfig. Since y^r lnwycra may 



be a little riwty on lajwhard-u^nsirit nr 
dtvenre taw. mUte rture thet^^ li^ a 
way ti^n thefti. I^^^aJ ^^.-r vices 
gri»npi may be grlad iii^ind u ftvi' 
boura with a lawyer who nitinaiifely 
will h U^Umi their raa* imA. 

Support MAfvlcn. Don't eocnmit 
yogr attomi^yft unlefi.^ you h^ve ade- 
*|uate (mrtil^^pl or s«?er^Jtftrial lielp 
m well 

Ma1pfKtl€» Knsur9n»i Yotir e^n;;- 
jmny'a ui^unin™ may im bv wnmm 
to prelect you fttus «Jt|KM6ur^' to mmk- 



praeiiui- -fltiiniR whi>ri ymr Isiwyers 
dij private rather ihun forporaie 
work. Sumo iriftTuratii-e firmn art? 
fELsbichning pro h^nw Mvm i>thrjrs 
have for itome time offered "nichon^ 
iightcir" malprTictife inrturiince plann 
for conipajiy lawyers who wofk prli- 
vately on the aide. 

For further Infomiation. ^nikntiiet 
Karen Biu^ir]^ Prti Sopio Coord Ina*- 
tor^ Ain*?rican Corporate^ t..iiun9el 
AMiK^btioii. 1^ Conrit^f lirLit Ave^ 
nm, N.W^ WaahiniftttQ. li t;. aJ03«, 



They Really Can Get it 
Fdr You Wholesale 

■'Warehouse clubs" give smad firms 
a break at the checkout counter. 



Giiiffr^ dnvga her step van 

wholeaal* csTitef, el IfiO^OOO-gquiLre-fDOl 
wftfehouse lo Capitol Heights, 
iKsr Wuhln^n. There she buy^ an 
Aremge of $500 worth of milk, clw^g&i?^ 
prod ucjt^, pet fo^id, soft drinks and oUier 
gtxicerieB. In Edrn, ahe deliveFs the gro 
cerii*s— fur i pr&fit— 1« an average; of 
$& culF&i>iDerft, most them unable tio 
do Ihmr awn i«hopping bet'anjw they are 
elderly or homebqund. 

(!iuiffr^ foundod Top Banana Hom^ 
Deiivertti GnaCisries in Buduii, Md., m 
i9&L Hor first wi^k ajiieri^tilQn, sht* 
bfOUgiil in qnir ofi/tr aJid $27.^ KqW 
h^r Minual grm is SlSO.OOOi iitd iihe 
trnfi niqr? than 800 regular cuKtciTn^T^. 

Bui, she wySp "I mild nnt ha^'e start- 
ed thiji buf»iii^9 wit ' krts." She la 
ont^ of hundred:^ rti . .iida of U.S. 



By Sharon Nalton 

bueinesa owrtere wha eiw enjoy- 
ing tbv low prieea iind ather fcwncifitii of 
th^ muibrootnmf itumbeni of private 
facjiities like Makro— varioofily called 
'^wholefta!^ clubfi/' "waifehoiifie cluls," 
■ ■ mem bers hip d iiicoti nt stureB ^ ' ' 
''whole fla l<^ c^a h-an d-carr )' wart- 
hnu^aii" and "wholesale centers." 

They represent & nfT*r type of wbok^ 
iaUng that ia rapidly g&miag i fwthotd 
in major mctnopolitar! ajTiw And th<?y 
Aiw rotlia^ oyt thi- welcome mat ta 
imail hufliTteflJiea frntn Aniihorag^ tt* 
MiamE and frcim San Divga Boston. 

Tht* Idt-a beliJniJ rdoat of iheic new 
isentfr^ ii lo pc^vidt^ nn^rfhandise at or 
near whcil<!!«aki pricen Lo two categarlea 
nf private -dUitomera: (1) Eimll bml 
ite^ea — restauranta, amall retailers, 
servke firms and pfofeiftio&als like 
lavini^^r^ and ac^ounlania: and 12) indi- 
vidual trgnsumej^ who work for or lire 



members of a "qualifiei" gniiip, stjch ^ 
OB the ft?deral government, a ho«pitat, &; A 
credit anioti or a bank. ^ 

&]rnti, like Makru, the Buyyr'^ Oyb 
m D^^fsver md St^m'^ Wholesale Club& 
(opi7ruli?d by Wal-51art Sujnss^ have tsur- 
^^led the iniull htuijiesK own^r tu tht^ir 
primury ru&ttiEiifcr. 



I 



Tt}t}k\, nils number tif waivhQUSCS 
!iy.tionwide h between 65 md 76.- 
But Henry W. K]Lim!^(ihn, founder of 
PACE Meinberiihifi Warehouae, alao 
baiied: in Deliver^ aayii L'ft(Imftt«s m^^- 
^■ssl ihh? indu^^tr)' will grow fruni its 

gment $4 tnllicm in saleK lo 12(9 billtrm fljl 
y ISW, with or 4I» wancbotiflw. " 
Temis are strictly msh and carry, 
and products nange from off5cc* ?*up- 
plse^, janitiLirisil eqiiipiiii?nt, food und 
tirt.^B to HmaE] uppliancr^, ]k[uor i-i^- 
rirt'ttc'F lilvm in cf?ntf rfi trirK'''tr"d '^ok^ly. 




A ^ur« ID Qtt 904dt «1 iOMr i»HC4t the ^tmn^ Quan iti^i ihi^y w«rii It wr^ii:! drn^n iman ^Hiw mnfen 
to whcAnaJ* clubs 14lc« Uili on* optrated by M£M. M^fntwrfttup War«7ipuse m ^uburb^n l>i^n v«r. 
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fwonf *m n tctti -fcurnwi 



m ^mait buBinen, it it fixpecti^ that 

ping wIiIIe they are in thi cmi^r muk 
injj buBirn^^? purcjyiaet. So h&xi& IjIcl 
tele vision ^^tt^ imd clothinit ore lil^^' 

"It m n uriiqiiD cifimbtiiati^m isf mer- 
chiindu§4i that is priced so low thac uch 
body cftn tauch iwi in tht* Timrk«tplBc#," 
it&yi Ken Bugus, whb dpeniMi hid first 
Buyer's Club kte last year ntid ejcpecte 
to have fiiur iii omt^fttiori by tJieend of 

Am a "fringe b&nefit " B»gus a^ySn an 
entrepreneyr cJifi even g^t fodd far hi» 
family at the iuy^r's Club, btc^usw tht 
ct^nt^r ^rardea food for people iii the 
rest&iiram hyiiirhifs^g. 

Sueh c^nicins a booi^ to amaJJ busl^ 
ne&s (jwnera, who ofUfn find ihi^m^e] ves 
shut out by tradEtiormJ wholesalers. Net 
&Jily iJo th^ WjarehouMe tiluhcH affer 
tnepn^neu^B somt* of the iowe^rt pripe? 
avciilflble to theni:, but the clutn abo 
|>E!rfiiijt buyinit in the s^maller qiiatitities 
that, jinyR Hflamnohri, give iJw smalt 
bimtfi£&3 pennon "'tbe ttfcOity to effee^ 
tively Tnikn&j^e hb inventory. " 

"Wi*: Hiaried isn ii sht^ertEirinir, with 
12,000 in oiprtai;' ^ys Guiffr^. "1 eould 
not buy through normal difltribmiqn 
channels betauB? 1 wouJd hnye t£» buy 
in full caflfi lots." 

£^he cDutd piirt^hise th^ stmiHer 
&mmnt£ she wanted at Mnkpg. mi be- 
caita^ thu c*nlc!f carrier a wid*' variety 
E>f itemfl (35,0OD^ according to RobtfTt 
Gfo#b€l, general mtma^Br of the Capi* 
tol HeiFchtn wwtfhoyae), Gulffr^ layHp 
'1 tould build my ^io^k witbdiit lori^ 
capital mitky/' 

|NST£A]:» OF buying: 4O0 pounds of 
I hitm, 35fty« Gro#b*S, th* owner of a 
flmall restatirai^t can buy just on* ham 
if that m all he ne^. He doei not hav« 
to worry iibout p^ftshfthleft flpoflrBg be- 
fore he ean th^m, and be dom not 
lime t0 tie lip eaah m inventory. 

About 85 percent of thi? TU.ODO 
l>erH of thti Mar^'land outlet art in the 
food bitALnf^, mmy nf Lhpin s^fnall re^- 
tuiirat^um, itiKtiluLionii] tmti^rerft c^r np- 
^ratt»]*8 of mDbile food aemces thai 
lerve cofiBtruction »iteR, 

*'Some may bring in tht^ir momirtg 
i^eeiptA and buy their suppU^ for the 
fcft^ftKKjn;" (lays GrcHibel, "io they are 
Ijonrowinj^ im m^?ney." 

Hasmsobn opened hift first FACE 
warehfiuse in July, 198a, iji » converted 
nrnttmix factflry hi i^uburhati D#nv**r. 
Tfle Atfpfe did t44 mil Hon In huAineiiP lln 
TirBt fuJ! year of o[;)t*niNon in \$M and 
now hto mof^ than 2J.H»;XMJ membern. 
PACE fftdlitii^ now number m, with ti 
^^ond Rtore in Denvvfp one in AtlantUp 
in Charlotte, H.C, and iw^ In Fkri- 
dttV Tsimjia^t Petersburg ai^a. Haim- 
Hohn pljuus to i*fKht in IBB5 




ttia aaeeetttul Prfot Otua, ha lai>nched hit own atrlng of us^-*Titt-c4rry wBrihou««i. 



and expects this ytar s revenues to ti^ 
$300 million. 

FormeHy in th« rtstait buaitiBsa b $m 
Di^i>> Haimflobn rhtierfuHy ai:knowl- 
od^Ofli that his atore^i Rre pjiltt!mt!d af > 
ter tho&e of ih<@ San-Diegi>ba6€d Price 
ClulJ^ pioneer of the private wh(>lei4ik 
cliib mdiiiftr>' in the Uniti?d Sl^te^. "l 
hflvp always baen s fan of the Priee 
Company and it looke^d hke it would h^ 




reMlJ ai ■ profit fht gt&c«r1fr* mbo bouflht it 



fun y» run & compftny that had ware- 
hauiei itk^ tb^ing " mys Haimsohn. 

"Prire * i* an apt name for a eom(iaiiy 
ainted «t offering the lnwe^t priee^ 
artkund, but it in fac^i, mtmtKl after 
Sol Prree and hip &<in, Robert, who 
founiied the Fri« Clyb m ISHS and now 
hjive- 30 centers in operntkun on bi'jtb 

CO&atf:. 

At least five of them are likely to 

i^Kceed 1100 million in 
?^Lik*£: in IWit, acctinlinj^ 
JVM;eph H Kllw of GoW- 
nmn Sa^ha. 

'Trice Ciubfi enorfnooA 
»uci^e9« hm flpawned myr- 
iad 'dcnea' that mre nyj^- 
tomatiealjy et^ikirijif out 
marki-'iffl at] over the cmn- 
txy in an effr^n to be th* 
first in eaeh area to eatab- 
lisb thi ft ^iciting new 
whokimk-retail d in trih . i ^ 
tion erini^'pt," he aayit in ^ 
recent report on thi* indLts- 
try. 

fmiiatora beiiideft PACE 
ini^ludu Co^teo Wholeiiah- 
Club, which is headquar- 
tericMl m Seattle and now 
haa a Anmn autJ+rt*, and 
Pric#-Savere, which was 
E*Uned in Salt Lake City 
by Piiy 'n Save Cor]ir?ni- 
tiori last year and wJiidi 
now has four w&whouata. 

Wal Mart opened It* 
12th ^arehouift# siort hi 
Pebmary and ii now 0peiv 
atin« eentf-ra in seven 
Atiitefi. 1 1 hcipen to have 20 
Sam'fl Whul^Jiale CIuIm by 
the pnd of nest year, 
Mili In »i)ditbti lo' ita Ifai^- 

iiaicro, land warehoua^, fonr^ 
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yeaiMjJd Makro, Inc^ owMd by SHV 

b Cineinrt&ti, ft£ b^d quarter? city, ^nd 
ift Normk£«, G^p and Iwengh^me, 

OTHExm WHO ttAVB jumped Snio the 
fray includi! Zdyrt' CorpQraLiocL, 
which (jpeocd Lliree BJ's Wurehoufie 
Ciub^ kst ^ear, and W R. Gnw:p & 
CatnpAny^ whkh itwhs 50 [wruEni uf the 
Waf^housd Club, a suburban Chicag<j 
^p^tic^n that now hgs five anit^ in 
thfw 5Ut^. Wiir^hduae Club foufider 
and preAid4!nt Walter R. Tanmpi says 
h« plfiiiA U) five centers yeiir in 
the mux thrw yeare, 

w&rehouBe of lOO.OfH) ^({Uiasr^ feet Th** 
c^niers specialize in Lhe mi>j9t''iit'de^ 
maud labeb, aimiiiig for high annual 
t^^lOT^^^-^Q^^e report 15 to 18 turns of 
itdck ammaly vemi^ four or five for 
mgnlar dfficounrtem. Gross iruurgim ire 
B to 1*> percent whib pretax profits of 4 
pere&iii find after-ui^ pfufits of 2 per- 
cent SLT^ fitOJldSJld- 

Mj^inbdrBhip polkieti vary. Hakrp 
ch*rge& uo ffie but miuir^s that its ap- 
plHmnta afhr proof of Hie bmiEn^^, 
au^h aa a In^rttse. To buy Eiquor. the 
merobm mmi ateo produce a ]jquc>r 

PACE and the War#houii Club 
dmi^e their buskes^ irwmben a |25 
aani^ fee. iBdMdLiai titemberi, who 
must belong to a <|Uftlified ^Qup, pay 
lao fpe but do pay pric^ ptr- 
eent hij^her than those paid by 
biif inefia nwiiibers. 

A iftember muat ih^iw a pn:^-:^ 
hefi^re hein^ ill&wed jnto 
wirehociM U> shop, ControlJini: 
liilterafi to the fadlitj belpfi kpi^r 

gilferag'e down, according' i - 
ajEituihii. 

He ali^ says that at checkout, 
thv cu€toiTn?r'ii id€fitificHtii:>ri 
ntonhtr i£ ent^r^d ifito a com 
puter, which ttt turn indicates if 
PACi: hiui had any bod checks 
fifwi th« rui^tnrmir. 

'Thk Mows m to ^iifnifkant- 
ty redinje oar bad nheckB, jz?et 
tihit Ehem down lo a Hniid.J fruc- 
ti^n of what ihuy uTJuld he in 
IraditiOJiHl otR'rution/' i 
Uaimaohn. Such meaaui^^, 
aays, help FACE keep ^x- 
peri^e&^and hence, prieeH— 
driwn, 

Strjtigent inventory seliN:tiDti 
luid ironLrn! k also Litipemtiive, 
Haimaohfi taya a rule of thumb 
h that a mtol bimiTieai g«ner 
aii^ 3@ percent of IIa salt^A om 20 
percent of it» nrwrchindise. 

"Our cii^tK^ept." be vay^, "ti to 
iDC-M in <iti the mmi sought-after 
iterpar to quite ilterajly limit our 
menhandise assorttnent to th« 
20 pertr^nt, and tu make the IDO 
perci'ni of our nali;^ cm thai W 

n 



perci^nt," PACE carries about lOOO dif- 
ffifent iu^m^r compared with ^JllOflO to 
5D,C^^ in a traditbtiai diacQUiit outlet, 
saya Hairnfiwhn. 

"The ability to select the right itemi, 
make ihoa^ itema winnerB and manage 
theni weO bocoiiiefi one of the mast ent- 
Jcal elementa k the buaines^;' he saya. 

At & Mskro warehouse on a jwcfrnt 
SaLtmlayi fjiu* abijpjM^r Taofcing for 
fice supplies found parkEigei? of a dm^m 
iHM lined poda fur nmrked 
down from The 5atne type of pad 
UKualiy retails for Qvt^r $tl a d-naEini in 
office supply stores. Scst^h itAgk 
Tnmeparei): T8p& diapieniera in a size 
fegukirly reLaiiLng for SI .TI ejich wtfrv 
avBjtnble for $4. 96 for a pack of six. 
Soitch Fo9t-it Note P^df^i bought by the 
dosen, were: selUni^ for 25 eenUs ea^^h in 
B.mm that Eisiaally remili^ for 3£l ci*ftLs, 

Typically, shoppefH at a warehouse 
um flatbed doltiea or Im^ 5h(>ppiii|t 
carts like thof^ uiMjd b aupermark^ta^ 
At chetikout, they paj? with L"*ush or 
check and necoive an itemi^iied receipt, 
Ko ba^ are supplied, not even for |^ro- 
ceri^ The shupper kiads up hia earl 
again onrre Lhe^ itPm& am d]«cktd out, 
wheeld the cart i:>Ut Ui hia Cjiri^ truck 
and d^es the knadi^K him^^lf 

IL m ml as convi^ni^nt dealb^ with 
fiuppliera who provide delivery Htmce. 
uyn Uark D^vid. He ia president of 
Roth Youn^ Peraonnel Sfinric!e of tkn^ 
ver, ln<:., a managenkeot reeruitin^ fimi 



Candy bariat One 01 PACi'n D«nve/-arta wjirvtiouaes, 



in Aumhi, Colo., that employs 15 and 
^r0wss^?ji SJyH"),OiK) m* SI million annuity. 
He sbopEii aL PACE everj- two montha tir 
diiending S15f> to for office sup- 
p!ks — as well as caffejtfp tea, fiUg^ar and 
cf^nwr for the offitf* coff*^ aerviJKe. 
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fmioLTT PACE or the Buyers 
Club, which he al^o oceaaiotially 
\mv^, David would biive Lo purcbaae 
supplies from a retail offk^ .supply 
atore, uj^ing u commc^rcial diftcouDt 
j^nerally ID to 21) percetit) or from a 
difi^ouni house or <iven Uie nupennaf- 
ket. 

The Incoovenienee of shopping at a 
wbnlessilc center i& offi^et by tiki; (jriireft,, 
which he finds are "dramjatically l«8i'' 
than other supplier^'. 

"it tneaiyi a gt^l deaJ to a itmal] 
i»u»inefie& like ours if we can Ravc' |I 
or $2^(100 a ycfir by i^ing out and buy- 
ing it fluri3ei:vefi and biinpin^ it bock 
ourpelTea/' aay- J^a^id. Hv e^timalea 
he ftttves poo in S li ifij mi copier pii|ief 
aJone by buying it nl PACK, 

Ncverthi'lei$». he itnd Top Bunana^a 
Jean Guiffr^ both advice that a RmaU 
by&Enej^j? person continue to shop 
around. Before sij^ing up with n club, 
David aayi, an ffntrepreneur should 
mftk^j sure Uw warehouse carry's the 
item^ he iieed&— -bicliidkig bfanda and 
modeifl. 

When ^ PACE repre!aenta>tivi& con- 
tacted Dav^ki 145 peer u it hb firin, he 
made a tiat nf ihii ilenss h'm com- 
pany used moMt often. Then h« 
tciurc-d the fac^ilityp checking the 
price on ench prnduct, "That in 
ihc way we n>sli2i5d how Eiuh^ 
ft tan tin I the savings would he." 

Siiyfl CTuiffnS; "1 continue to 
cherk prices between fiupphen, 
t;be mniQ ai; an Individual pur- 
chusin^ ^riK!i-'ric9 would L'heck 
priii!*^ l)♦^tw^^^Jn Aiijiifrtnafketa/' 
Though «he ^oniLnuifB in 
Hakro, she eays ahe Kpend^ Ic^s 
there than she u^l to bedauae 
her gn^wth ha^^ iinabli^d her to 
more traditional iuppllt^m 
for Bomc of her buying. 

i^hi" ihinkji. tliat na matLer hnw 
amall your buisin+^jss at lirat^ 
you should h*? firm in promoting 
ynurrielf tn tmditbnal whuk^Hal- 
ers^ aiivvin^inK thtm that you 
will Rtow and that your growth 
will be goad for tht*m That way* 
Khe naya, ym can devekup the 
mx of euppliiara that b bak for 
yo\ir buuin^ft, 

''We are a developer of amall 
buaijiess«fl, and when they grow 
btg enough, they ean leave uk" 
says Makra** ftobert <!rtiebthl. 
Until thai tkeiQ, hti adida^ "we ftl! 

tiu- gaij," ai 
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T& prefer rwpri n ilt of 
article se€ pc^S€ 97. 






CELEBRATE A FEAST 
FDR YOUR SENSES. 
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Radlsson Mark Plaza Hotel 






HOVITTOSCQREA 
DIRECT HITON 
A MILITARY lARGET. 




We DO BUSINESS 
PERSWTOPmSON 



Meet the folks on the coniTnercial team at Union Trust Bank 
They are experts in ever> thing from asset-based financinj; 
lo cash management. And they have experience with 
ail types of business, large and small. But more than 
anytning else, thev are people committed to giving 
your business the tndtviduaJ aiteniion it desen'Cs. 
"Not prewritten policies. Not computer read-outs. 
Just good- old fashioned, perst)nal seiTice. 

Personally. We think that's the best way to 

do business. 






UnionTrust Bank 
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Ct^mmeiTid Loans fStm n2-5495, Re&iHsmr tifitatcm fMti m'54m, 
tnfermimnijIBufikiitisSemcex (301} 3i2*5SS2, Assrt-ha.^rd f inant^msJ Liming iStUt JJ3-5A/ft 
CmsH Mananeifu^nf Senkrs fiOti i32'569f, fnvi^sfmenr/Xfonoy Market Serrki's flOl} J.*J-J69Ji 

( fir/If J mfr JVtf.iv Senicr^ (3iW 3 32-585?, Ii:mplinei' itefft/h Pians f3iilf 332-5733, 
Merchant Credit Card Pr^vrmnti f^^^^) 332-57H. Hasittess MamrCard Pntgram f30l) 332-5803, 
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SAYS T\m chief c^xer wtlve uffki»r of n 
nt*wly |3iib]tc izDtnfianyj 'it was 
truly u tiiumph for thi? company, Lhe 
day the iiffermir waji eompfcted- Sud- 
decily w©j*ie lii Lhe blK titin*^ We bud 

oyr mEnpan^'''^ l^rawth. But wkal we 
didn't rtra[ii:tf— what no tiCcountriMt, Lift- 
dt3rwrit«?ror morney esjutd i>i>t*?.itjly im- 
pim to WAR ^ hat life in the public 

**Hii Sonititr did t jmi hav-ti my family 
id biL4sTtets£ msixmli^ m wDrry iihouL 
No kng^r cauld I condiic^ the buisbm^ 
Jujt as I siiw fit, 1 hiid ta worry ubout 
ftome Widow in Topeka ntid sDfne ytiiiEig 

rise, but ifuddL'nly now pnri of my new 
shartholdi^f fii^mlly," 

Thi» (TO, iike hundnad? of otll^rs 
whoswf cotnfianles a!?io has^t^ gmtii pyhiie 
b tihe last f^w y«iint^ fcJUtid Umt th€^ 
Irftnjjitiori from pnvate Ecj pubfic own^r- 
invulvfffi far mcift* Lhiin piMhirtg b 

Ccunmissjon. 

ptlbEiu wii£ most tmumiLtii? cxp^ri' 
enet in their buRifii^ lives. Ti> oih- 
m. ih€ ti^nud folio wioj^ tii** (JijbHi' 
of fiinng wuj Allure irylng tbt- 
pro^i^Eis of ^Pinfj puhlic, 

rn On: wflrd^^ of sjpie { -BO: "Ifi 
u n^w miiid-n>et, ^ d[ff«fi^iit wny 
of viewifig yoursflff. (n^s-le^id &f 
IcKiJrijisr at the company fro en just 
thr liisjdu cjut, you'nf cc]n:H.lanlty 
Goncerned a bent t how you look 
f?om the outside in." 

And J iicirurdiiig to Ont Kuctfnct 
p^*l^«^idfnL 'it'* like eDnslanily hving 
iiiid**r ^ pubfiely held mL'm&cope." 

In the first ^i^hl nianihf^ &f afi^ 
tqrdinj£ lo the Securliie* Dcita CompR- 
ny. 362 ct>pn;mniyfl vmx pubbe for the 
first umn — mifling «i» (istimiiled S^S^ 
billioiL ThQij|?h thefje numbers 
are ifawfi dnmrntienlly ffflm 
the- MiunG periEid in twia, v^'h^n a 
fecofd aT4 colnpanieff sUcct^Hifully 
ntked 87.7 billirni iiL %hv iriBrkEtpliia?, 
Ihty W4 imprefl^LVL' gEiii ovi^r the 
tcttvity nf vk dtTiid*? eflriieFp whtfi i 
tamre l(Kl i^mfpAriiejt ratacd mUlion 
Ovtr ii full yMLT. 

TtK* fnereiL'seif numfj^^r of wsmpanie* 
K^iti^ piihlEc ^i4kK TiiOJint thut they miJ»t 
compete rrinrw nirefiuDHMiy fer the fjtib- 
Iic'b InveatmtMU dejtlalr^p m wc*}| the 
publie R am^niiUT^. BsnMleji tottip legal 
tiegiilaticirLM, e^mpiiHitCf' ppesediifw And 
t^uneiiLral jjftjissiuro ta jierfano iiiid n^nJ- 
ket tbe f^tock. a eoTfipfiny miM condu*!t 
Itself, i^titik ^L>out it5t<lf and tnik itN»iil 



A Plunge Into The 
Fishbowi 

Going public is heady for a CEO, but you 
have to learn that it*s not your company any more. 

By Art Stevens 




ftj^t-lt diffffpeotly. 

Lobisi'fii'StcrV'i'nii, lb New 
Yoric publie relotionfl firm, iiurv^?yed 
LOOO CEOfr af compMfti^ tli»t hud gont 
publie in Xh^ paMt Tiw yttm sAxmi ihp 
difricultie*, pewjtrds and frhMtj-n^m uf 
thv tn»35iilioTi frOTni pliVilile fjo public. 

Of ifti- l.im Hurvtryi^. i]mr\y 'MM w*?r¥ 
JM*iijrci*?d, li(?fipcM]deritft wen« askL^l not 
Uf PLif^n ihf^ f^ue^ttonnpy^ in order to 
Ifuar^titfe anonymity lo all ir&rtic'r 

Tbtfir f*hsf*rvatjonfi— in i u> 

those taf proft'pisiotuiJ* \¥bii v. ,'ty 
with irunijirtTkii*? ^rtim^ jjubjji- i-uj- t\w 
fir&l time — flin Ik^ valuiibk* to kny eom- 



pany fotf^klerin^ gioin^ TMiblk- nne rfj\y. 

Tbi? iiiir%^#?y irtdi**fit*'»' this I tile mmi 
importunl eoiiihL>l ' . iho deo^ 

AKJn til kT"^ jrril^^'. j^i 
ebtKwij^ ' i -nt blinker. 

The . ri* play it miifiy 

rfl|pfi -aiit^fl.TnRfii, adviser, mdt^wni- 
fif— jLTEd it b erucrittl for VEOb to know 
what to ^.^xpi^ct Xearly hnlf *if thi* 
CEOs siin-eyc'd w**ff dlfi&pj 
the perfrirmanc^ of tht ir. ,| 
hunkerfip iind 44 iM^rci^nt nunl ihey 
WoLlId not ijftt* thi' ■^■nr?ii' Trni ^i^siin. 



^ust* Lhe inv^tment bm^ker pl&yi much 
a tTiK-ifil role in the offering -& siicic&s«, 

ftjuu: '• Vtt^rview a iii-idt^ viirit^cy of 
invt^ Liikiriii firms, iKstti rLatiDci- 

preciMtv Lbti ^rv'kes the tinderwriitr 
will pTOvtdci and the extent m which it 
wilt sujiport re srJiefiit after the offedng 
h marfe, [ti the survi?y, 43 pft-mtil (Ctf 
thu CKOfi tjnmplajnod their underwrit- 
ers were pot ut all involved in Iht fxsm' 
pa«y oficti the slwk ^tttfli^d Lnuling. 

IHTDfltm^iit banking 
firms iraditjoimJb' adm^ 
canipitrii^ on all m\>or- 
bLcil riAp^Nzbi pf th^ offer- 
ing, fuch Ei€ pHdn^. size 
of tilt offering wd tki- 
bj;. Id ^dltlaii, iiie in- 
T^iitrn^ot banker offeirs 
nyggefitlQm on how lim 
f^ampmy t-att p^mtni lis 
Erarrffit oijitlaJ *tnjeujr*s 
and orgnniiSELtion to th^ in- 
veitmejit communcty, 

Afti-r tin; tQiTipMy fBea 
H prLkliminnr^- prtMp^tttES 
with the SECp the inv^^ 
nwnt b£tnk«r formii a eyi%- 
didite of If nderwriteTia and 
condyi-t* ttgmmLl or na- 

to mAif bti^reat h the 

Companies should be 

ing fims thftt ^pear Ui 
promise too much in ger- 

S&ys Williani P Miller, 
a vtteran under wriifr: 
'it''^ not nnnetml for orer- 
^ktiis und^rwrit^rg, bi 
laiT qumi to woo tiew cli- 
WtH^ to giv^ the impr^i^- 
aion that tlie)' »^ill pmiride mm m 
vices thiin "-.hf y uri? a?;inally caTmble ?>f 
prDviding L"[Kti.'rwritinii; is a teiribSy 
eompeLitiS'e busincM. And rather than 
promise to ml ^mrnkt^iLm cfl^tH, they 
may t£?nd li> pi'omL4ff mwre j» Bctivitks," 
On ih€ other hand^ investment bank^ 
tug finro ijian^-Md isften do—if iv^ com- 
panies itron^ marjcetin-i; support wc^ll 
ufter tht^ iikitial □ffering^. jn carder to 
mam tain a liv«"!y int<?r<?st rti the ^t^^k. 
Thias Buppon am ningc frnm a^aistarm 
in m^kinj^ corporate prtm^ntatloftA be^ 
fofe seciirities analystfl arid in prmluc- 
Kfi th^ ftTinual report to advice on rai*- 
ing F .[Liil for j^rowih- 

"I'u ■ i L-Vt:r>" newly puWie cofa- 
pany to demaj^d fi^i^iiltif att^nti™, ad- 
vice? and markGting^^upiMjrt from iu yn 
Jerwriter well after tb& offuriag,'' ftay* 
Richard Thali^f, a vice preeident of 
ShMrujii Ij.ihrEian/ Anseric:^ E^prtsai. 
'*CotnpMies aliou]d twvuT feet that their 
undefwriiers art ahfiinduiikut^t ±t't\h 

"But if CKO* H4?Rse thiiR happMrTiinj^— 
not Jui^t ih »i?rvN^, but in Bttitude— thim 



they must dtirrjand jeohh! hand-holding. 
Underwriters b> thtfir nature ran play 
cm extromeli? importfljit roly in a lajmpa- 
flj'ft icfowth And companjeifi should 
make um of all the sm^es a ^'ood 
invefltmeni bankini^^ firm <inn prpvida.^^ 

E VEN wm^ A GOOD underwriter, a 
cDmpany needs to know how wpll 
it wilt handle it a t)( siutoiiomy. It 
will have to unftwer tci a bi>ani inf direc- 
toRS^ share holFJ'ers^ aaalyst^, stock br^i- 
kieni and tlie inv^tiiii publk At kr^ti. 




Wtion 8 coinpany d«cM«s lo 90 pub^i^. ii has to put on 
• gcHsd pyt^Uc iac^ aa it diictoHB oncii-prFvattt tnformBllalt. 



Sayi ^al Hath, senior parti^f^i- at the 
New York law flnti Schulti* Roth & 
Eftbel: "Suddenly, every niujar mavt 
the CEO makeii muHt get the Jipprnva] 
<jf a baard sf diri^rtors, many of wh^m 
may be very iww to thm company. The 
CEO M uged aeting fitutj:»iOinouiily. 
Now hie muAt contimd with board au- 
thomatioii every alipiiffcanl step alonjz 
tia* way.'' 

Erw^^in Kohn, dtiilrkrt partner of Foul 
& Company^ a niLtional public nccfHint- 
in|t tmn, layn (l^EOn muHt mii to s^Km 
sharehokkfrfi' approval. 

"Eoyt sffe^tiv^ly und how fast a 
CEO of a n^wly public eompcmy am 
learn to Uve in tiie puiblED fLshbowI de- 
p^ntk tm hi* ability w m^tioK^i^if- tJmi it 

no long^^r hifi buainv^ any morBp but 
the piiblic:'^." iayi Kohii. 

CEO.* should, lher<?fopi:*p prepare* 
th^nuekes before goinj^ pub]i<2 fnr a 
vaat ranffe of new f ommunieation* rth 
^pons^ibiliteisi. Muim^L'ment, after all, 
will hive til di»cltw informatkin timi 
vrai once pa-i^ati^. Por thi? fmt uma. 



skdetc^nei niuj^t be taken out of the elot- 
et, Tlire com|>any msiftt put m ^ K^od 
public fact H.t the «ame Ume it revcaJ* 
im beit-ktipt sei^retis. 

One af the biggest cliallenifei a CEO 
will have, thiin, ini learning how to tvll 
Lh^ edmpany stsjfy m it way that will 
favorably inf tuene^ the tr&dini? aetivil? 
of tlie fitJSck- He maat be well aw^e 
Lh^t thf^ NtD^fk's priee depc^iidn on the 
jisiblic's pyrce'pticjnB about the compa- 
ny's! i^Towth fmlential. He must know 
hcKW to preaent m i^mtli ih\M \tn- 
preajioEi the profeKiikinRl 
invest me tit community, 
And hr tnut^t U^m how lo 
fiell tli£! Htnry al tht? right 
time to the right audi- 

It is not ^urp rifting thai 
inerciaBinjf numbers rjf 
newly public eampanies 
are retaining^ finant:ial 
puhlie rf^iaticinfl c<jiinseL 
Mare than 44 percent (sf 
the eompiinie^h sur^-eyed 
hirwl I^fl firnirt ^yors tifter 
thetr inifJjiJ cifr^jrinjfs. The 
moat importiiint (fontrjbti- 
limkn financial relations 
firmn maktr, aet*i»n}inK to 
the survey, are ramitiariz- 
itig the finEUicinl communi- 
ty with tije company's ftto- 
ry, ubuSiiinfi favorable 
publicity and pncrally 
h4'ipinff to bn?adc«n the 
shiiT^holdpr base. 

Seven out of 10 inespon^ 
d-t"ntft bi^lieve a my^uhr fi- 
Oaa^ial cammunication^s 
program can havi' a "^ig^ 
nifkanf' impact an the 
prfcK ^f istocL 

Obvioaaly, one of Lhi- 
moHt crStit-al fac^Cisrfs CEOs 
will f^*e IK pj^fiariuK ihv w>nsi«iny far 
the costa invQived in ^^iht^k Tjiiibli^:. 

In theMnrvt*y« many CEDjs mid guin^ 
public wiLs far more coatJy than origi- 
nalty aatidpal^d. Fften for |»rmCjiig. nl- 
torni'^*^, aettiuntaatii and filing ati 
around $i50,rH)0. Then thf?n3 flrt^ th«? un^ 
di^rwhterfi' eommtiifibii^i— typishally, 7 
to 9 |M>rt^4>r]t of thu riffufitig price. 

On top of af] tiiai. Uie Tajptl and wd- 
minifitmtive bunienoa imposed by SEC 
rei^lRdonf and winplianct {irt^tciKjun^s 
involvi\ Aayj* one CEO, "a tiev*r-4*iwl[|3|E 
array of parf**r work " 

But beyond thp umiA^ \ht changed 
pcnsptHitivei^ and the nvw adm iiitn tra- 
il ve burdens, tht^ i.h'erridjn^ rtjnci^m for 
("EOh wi[] Ik^ b(iw the publie will judge 
the ctjmpany'^ ^rawtli (N^tiMitkl ami 
hcrw the t^mrkct will value it^ Atosk. 

Happily, thh- vasi majority ot newly 
public ctimpanj'^i^ tkre p]**ajnfd that tht-^y 
hav<? fwhde tho traniiition. An owt- 
whdminf ftj percent uf tlio^i*^ i^urv+ yt-d 
fHiiil thut— [f glyen tht* ehokie^thi^s' 
w nil id |^» public all ovi?r A^ain. ^ 



Make Those Tough Decisions... 
the Harvard Business School Wau! 



analysis Far decisinn making 

An audtDgrephlc self^instructional course developed at 
the Harvard Business School by Howard Raiffa, one of the 
world's leading authorities on decision analysis 

SucuSJfyl Corporate Application 



Mow yoti can put one of Iht most 
powerful tools of managemeJit 
science to wotk ter you: 

• Impwi? ctecfiton making pcffrm- 
iince in A wfflv that posttivE^Y impaU^ 

• Ui^m eI ihinking pwef ^ far siruinyfin^ 

• Buklrf^ n(.*jtiNt*t«?cKriiqii4f ytttJCjn u^hf 
quick QT ccimpleAl dkMTi'.k'Snv— (roffl ^ 
bidt^rf^hc-mwlopi? c^kulaliort to com- 
pleji ci}ftipyr«?r .inAly^ii^ 

• Syftmy tic ally itemw^^itrjie the loftJc of 
A i^cdfrmencktiori and how Id filly sufi- 
poft it 

The bigger the iS^k^, the more conipJiw 
the jisue^v ttiemore vnu n^ ^^nal^is for 



Thoroughly tested a! 
Harvard Business School 

AiuTvst^ rat O^iiian Jw^jkinyi. ii c^tn-ntly ^ tult 
Vhtwl erf Bu^irie^". -^idminsMrjfuin ti wa^ 
irtfJ iL'Ming.vi Hqirtiyfd. -*iiti b^" mfjft- ^^rin rwnfif 
f Jfil takp ftMB mofvthfci oni' [u jnend. hbr^^riJ 

ebme f H ^ of the cld^mofn vmion , 



About the Author , * * 

Howard Raiff a hn^ been 
Han^^rd since 1957 and hold* 
ihe Franii P. Ratitsey Chjar in 
Managerial IconomicSp jmnl\y 
spfimored by the Cradu4lc 
Sc hcio) tit Buhine^s Admiii- 
itlr^fiiin and the Department 
of Etonomii.*!^ He h A fre- 
quent i onituluni to industry. 
As one of the oul»iliioriin'g 
pioneers of decision analyi^isy 
Dr. ftMfti ha^p authored a 
number oi m^iof hook^ m 
the iubject 



^ Ifiv 1^ htm ilin-i' niwiior i ui^>*ir,ir i ir-,s hjv'*- ^jfi^il- 
ilf-rj I'ri im ili'L iMom iin,il>\i:t. U'^n\^ \hi: ^,4niuu¥ 

< jtnd K I'ufJi!! !li<cl pn jiiLihi I iri Th^ iw^ rli„ h 
CvnmrJtl flHtriC rJir^Litkid lu niiM? prii^e^, 




ilr^i "iiii 'I ■ r !■! ^ii^iinnn. 



qflhtllTJi^V, tiiP ei|iendmirt* were in- 
ti^Hfli tMsnlyloW, find th? ckci^ion le- 

BdB«f on dflcitiW ^rulytfi, rwmr 



Enamilne Analysis for Decision 
^klng FREE for IS days 

M.j^tigRj|'rnir(d Vnti'iH' ' ■ - ■ iit 

mjlpfiik rn 4 c^>!l!'> ■ > • .ii< '.J U jii ^i.^ip t'l^ 
|Wf#iiceL >thJCJirfci.'-* .iii-!«iJBr-ip^!i, pw^am 
ji your hcHU^ ill oiiicf-. ixit rrvodBili- if j tinv. 

"feu mifti b&ddigND^ with what ^fsu wc of >ou 

15 diyn. If ihC" l^fld Ithll lifttli^ vt^u 4^ ntn r £in- 
knficed ih^i yixi wmrld liJ«^ to ma^^i the dech 

f. wry fwrion Pias ffutkr imfwrtinrl ikt iilufiPb 
*fld UTKeHiiTity thil ^urroLifflifc iS, An^Fvii't kpf 

bmt ili^i%<ii]fi. f^ind oui ktr frntrv^i \vm thh 
nmiir^k ptfi^Mm vtM jcIujIIi^ help ydu 
ffukebniTf dtckikm. 



^TKCl AL PHICE QFTIE 10 NA'np\ S Bl '^l^iF.&S RLAJJKR.S 
Vk?^, iirnd mf -I nialjriff /<vr fWrrlon lld^ir^. i:nnf!i«ring nl* !lf^[-tL^.?^l|rf md I wtjrkbfHikir. 



fhMl ^ our tjrdef leu [ | 
Simliwri tlvfflf Coitmt, ]6I S It St., N.W , WiihNclnii, n.C. ^CK^2 | 



PERSONAL FINANCE 



Almost Picture-Perfecf Investing 

By Ray Brady 



liffks^. boriiig Lhinif*— fit lisast in 

collsjcLibk^ yvejf thts past yeair alanU. 

A paiRtinir, J.M.Wi Ttimt^r'a "•Sea- 
licape: Folkes^ton^i." broke evcrj" netotd 

nvDre^ than St^J iniltion in & mle &t 3c»th«^ 
by tht* bi|? [^mion suction 

if Turner net^im & little 
rich for your investing 
tu^tes^ then ctiUHldtr 
"VVhiH^iii," 4 photci of EL ^Umm 
m^in^ tttkeij in ]9SU by 
Cbftrteni Sbeeler. H changed 
}md& for a mord 1^17, lOfi m 

Or» gi^tting a bit more 
ckwh to emth L&ki^ a imT 
Chci^Tulut Btjl Air convert^ 
\l ' ctom fludMiri' thm 

r I Ptie swdi car, with 

fuiiL ir.jrctiini. ftold for 
mOOO In DenVBr. 

All Lhj^ t» Qoming as a ni:^ 
jor sufprfec' 16 Ehi ejipcrt-^,, 
who prifdkted th»t. om^u in- 
fktbn ™c-<Ih the <;ni5w for 
csttectjbli^^ WQuli cwtil off. 
pjid iM) wf^uld Uie prifr^. And 
it m true thAt sinci? the rtce45- 
irion begiaTip many <?se<rBtives 
hsLvv bitu fiturk *ith irdlijct- 
Ible*— Btfliiips, \iio\d and sB- 
vvr ^oijw^ worth much ks?* 
IhiiB ffh^t wsLit p^icl for thf m 
iti theiliayH •>f h\^h infljiUHJi'L 

Still, wh^fi Rriin-rt Sulo- 
mon— of th* Walt ^tjiect firm 
at Sutla^mm Broth m r&— re- 
l^a^iefd hlM siLniiual Aurvfij of 
fujiL-riainjf m\t*nimvn\s, old 
nmniff* RLit-fffiB, ReinbraiRtt 
-^'^re No. L at 
l4 . ' jwcly besLLing oul fur^jgn 

eurrencies. tcirmlnnil und other ifwei^ 

But befort you go n^hinjc ^tt in buy 
Mk'key Mousi? loyft df S.ThirfCJi^? fwurc^ 
liiiti, tWrft? iH |Kiini lo Iw-ar m mind; 
Th** oEd nmsb in 
vMJut: [jjinh ir... , . _ I. (jf 

Ihe VS. dnilar, Whim the tkiJinr rm^, 
i^hri?wd colk'ftftrft jitiUid ovijr w Eumjw* 



and tou^ht L}iu^fc^ (j4dirhiEn|^^ at whiiL 
wert! flitilt attRictivtf prJiii-s— iharjh* Ho 
the dif fervnct* in cum_'nde». 

And UB SalDrnon hlms4tlf poini^ out; 
i-f?lli'ftfhlt?Pi an' not really inveHt- 
nwntB atiyway. They're- eons|)ieuinj> 
cqriHumpdon of tidngs^ thai iomcUm- 
rise in ™Jlje/' 

Smr mi^tit tixp^t#d from 

A nasui wb{>tie bnaktefia deals In stocks 




Ray V 

iftttf 

m 



Au^u^on't S/.i^£fii otAmsrica lelli for 110,000 lo f t&,000. 



By I even thcia^ who are in thp ctd ltxrt^ 
itiJeft buftinufid Js,ilvi.Hi.> th«if ntn)|ihyL« m- 
vwtor to btt ctiref lil. Whotht^r it Is art or 
uuto«^ buy only ^m<iHhing you truly 
tike— d«nH biij? on bliTnl fl(HtH"iilati£iti. 
Thai way, if ycm nn* wroii^ on ih^j fi- 
ruuicLu] uutJiHik for ModiKiiiiJii ur Andy 
Wftthol, you will at l^a^t hav* mm^ 
ihing you iirijfly. 

Buy thr k?jit you mn, hv^nua*^ in coi- 
lefilng as in iikfiiiuftiriyrinj4, i|uality 
cuuiiu. Qm arl d^bf wani^ "If you 



buy a l>tN:^^r3^t■^itt' piunLing. \l will ni?v*jr 
b^oEm? Fir^^t-r4U' — nnt] ym'U n*fv«rr gut 
a firat-mte pricf for it/^ 

To btf wurtli B top liTke, inciiieiiLAily, 
th<^ r/ilbtftibie j^fiiUuId lit? hi mint rondi- 
'i"M r>GJin use thai mirf-IUth oentury 
weij^ht. or l(?nd that finat eclitioa 
ML Mohg'Dit^k to ft fT^end wjio has n^ver 
rmA it 

MoBt importiknL af ail^ bti euroPu,] 
atHHit rniuiy of ihm^^ that 
primiiHiL- "(^crll^fictori* iMliticirMi" 
of fntkdali^p plates^. HCiulplum 
and simdar itjemsi. Tht^y can 
ri^ m value only if th*ty m& 
oamparatlvf^ly H^iireu, m find 
out trsji^itiy ? V art bt^ 

in^j produci-.. ynij buy . 

1 vvsK nfver lurj^jtL ]k ^ilv^^r 
li. ..^£vr t^?]lm^^ me abjiui alj 
Ml.- ".-ii^MtH^tibk* medtkb" ciis- 
cijiiJtTti were brin)4:Tti|f in to 
hii sho|J, S^J many had h**n 
rniide th^it tht dt'tik-r &mp[j 
p^ird what Lhey i^^er^e worth in 
imw allvi^r (wiskh wusuH uli 
thctt mudi), Lhun had thwrn 
mt^Ited duwri. 

An to wlHirt* c-xm-utivt^ cflt 
|iH!ton& Mi|£ht liLart InveHtinif 
now, ojitirjni* vary [oftc^n de- 
pi! ndinjir tin what wiLTTfii i\n 
f^l^ti d^iin^ inl Aini^iiK 
some of the HUi^^eHtion^: pre- 
Columbian, Ejjyptisin and At 
ri<*iin Ein. 

Gyorife S. Lowry, trf 
Swann Ocillt?ri€ii in N"tfW 
Ytirk, thf bigp?Bi rarti baok 
auetiontii^r in thu Cniludl 
SmiC'sfi. think?* thai hl^ witreH 
arc a gocKl buy. "A crummy 
painliiilf miIU for f liHj,t><M*;' 
ht sixya, bLit you can allll buy 
u fifHt iHiidofii rjf T»ftt Snw- 

The niujtjf („HSinl lo mnLi'iii- 
ber, howeVLT. isi thi*: Tluiu^'h tlkL* biL':id- 
lini^fi may trumjwt ihi' Auk nf a larie- 
hnj^ryfi^ioriist &fol, fcjr nail lion, 
niosit follvc:tib]t"S— fn] matter Iei what 
fb'lii— an^ brin^iug rtni^ddy thi' mmv 
firlt^*'*^ m thwy dill iwii ur ihnM' yrani 

tif^o, 

Wntl Street ajmnombt A, Can' Shil- 
linj^ ha^ tnrii^ lu^ld ihni whi-n Infhif ion t^ 
low. the pi'ndixluni swinKi^ I'rfjnl ccdj^^Tt- 
ibk*:!! to Eitockft and l^jTidn KDi>d in- 
veti"- ■ ■ '■■■ii^ftUAif', a-ft he iiutK it,, '^thi? 
pb> !;i ^kipi'd iti mr favor " SB 



10 GREAT REASONS 

vis'* 



to 



BALD 



RATIONAL 



LOCATION . . . M) iTtUr^ ^miih 
"■^r Wlbiitngtan, NC\ and 47 miles 
nor III uf Myrlk Bcu^li. SC. 
5S2 nx\k^ from Wa^un^iton, DC. via 

Airlines to Wilniln^iijEi from 
Wa;Jiinglyii md tl:iJtiirni>re airporls-. 

1 CUMATE. . .Suhtfq^lcd 
weuthcr Iciispcred by (lie m^thy 
fiulftireij/n. Mixieralc winters wilh 
iitLl tA hm fiiHMila Jid !iL in rrw r A 

3. AMENITIES . . . 18-jnjlif ficnrge 

rioivl Inn m4 Restauri^t, Tenniai^ 
brcvdina.cooocmg Madtii. 14 
m\kf ii\' htz<h€^. Vrtlii md hums 

4. HISTORICAL. ..Me of NC i 

und Civil Wir a^rivity of bifi[qrkJil 
iignifictinct 

S PRIVACY - . . 2X»0<i:re 

.only by ^invate pstwngci ferry . 
miJ mtm So brid^ ^fo eruwd. 

ft WILDUFE . . . (Nul Filjdiiduhs! 1 

turlltjs, grey foxeft, faci;i>aini. b1u* 
hermi, [bis^ mif isitijry yigfcbkrdi and 
wale if 0*1, t>!iT*f*y. pi^rpoisc. bald 
flukes, wh^lcv aiid num«raii» tsijusr 



■ kg*. 



HEAD 




VACATION 
H A B I TAT 



EMOTIONAL 

t. BEAimHLilL ..VeTdjJP* 
iqrsrsU ul ^abal jFtJitss aJid r^ajatii: 
Live 0^k^ >tirrutjniJfd by i^isUnin^ 
be*;(ie5 ■ " ' ■■ ean^ niar^b, uiid 
StfTdllt 1 r im^ witli M ildlilc. 

2. SPEC lAt. . Ncjt bound by 

A li EwpMnble SRti Trlcfidly rusyn in an 
LiiconipaJubEe jitiLurjil ietiirig. 

3. LORE , T3wf frifltidly mernciTy 

= ! < it ' ( " -rhf Jiiid ilsfi iJilei ui the 
.L'l i ■ I 'i I J : i I ;. 1^ ij^iisL^- i n . Tl it 1 b^tn 1 1 
01 ntaiiv m ultuniDU^ stall iiwiifi ts^cli 
as Wuctbeaid 4iid Steele Ba^mcL 
Tlie pav£%-aid uFiiiafiy ai Irctlure 
l^den gal lean. 

4. ROMANTTC. . . rnia^tic an 
i^ilund whvri" tin it* vi ni-eA^uTed by iht 
umf <ii iJif III II and yic pui^g^ of 
the in^uj]. A plflc* whtfc redlicovety 
of otirsetvcs and Tho^f di^ai to its tikefl 
Itlai-e wh ile Hircoundi-d by ihr loiind^ 
u1 the m:^ iitiiit the inu^lh oj u|l and 



r WHATEVER YOUR REASON, cdl <ir wide far moic liifonTiflliaii: ~l 

1 BALD HEAD ISLAND 

l4lilMl^l457.><i7hJI 
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I 
I 

AT CAl'E l<f;AJl I 

I 



Tbmorrow^ teadsers aie in will colleges be able to cope with wiH need to meet the tieeds of 

yoiir hajids today the high oosts of learning. These tomomw. 

Only with your help can they costs are threat^omg the ability So please invest in the futoie 

be assured of the first-rate ooUegp of colleges to pruvide the new cur- of Amenca. 

education they will need, riciila and de^lop the v,ew tech- Don^ let the dmams of our 

Because only with youx hdp mques that tomorrDw s te:tcher^ children remain childrcns'dreanis. 

Give to the college of your choiceL 

Help tomorrow's teachers 
advance beyond the three Rk. 




Louisiana's pro-business 
attitude is worth millions. 

JustaslcSFETeclinologies. 






T^illPdrrtla mflnufdct\ires ceranik: ^^p^ltQn for 
JnlCiiS'tms et|ulpnTc?ni\ tcinvumt?r elttfranlt produciifr, mll^iaiy 

conifots. AJl serious styff. 
The selecti&n of rh€ righr loc\iT^Qn tcK setci'- ■ ■ 

odiwit was at u&iHe So WiSA ihdr bg«t>rn llf»e, 

LcpuJs^Ana hdpcd *^irl^ SFEsprlrrWiry concern— qujilify^wid reHalilllty- 
by iiPtiIng up it pre'empfoymertt trjining prc^wm ivo cost to the 
comj>,iny. U helped ¥rtth rhe tMjrtam line by provki^ng Innovarrve finiirKing 
*Tnd ^1 comptehifusfevi: pacMgf ol Incenrtve^ Thai fci tApccted io Mve 
SFL $2 4 mlltaori SFE hctped \t^ll by choo^ng id iocare Irs one of 
Loul5i*inrt"ti EnicFprfteZone* Etiiil: offeF ^jed^iJ r.ia flnd ts(tier acSvanti^K 

SfV^ cxper4i>ncc is instructive, but not unusu^i Ir's the TesuJt of the 
^Mie s pro-gTdwth flCtltudertrid CfirehjJIy thou^r oyT b^endits to 

To kAffl K loulO^/M cjin bp worth mlHton^ to y^&ui €^mpAn,y. utA 
AsslslMl Se^rcUry for Commerce I ndy^try Ht 4504) 142>S:)6h or 
wfttc P.O. ioi 94 1 a^. Dept. NB-l-S^ EiAton Roufe, lA 
70B04 9 



Out Of the South i 
comes A new center of technology, | 
research and business achievement 



StilLThe Standard. 




'[(xJay. the Honda /\ca>rtl 4-1 >Kir Sedan is bi^Jgcr cban when it was first tntmdiited. 
Both inside iind out. Ii is mi)ne aenKK nanm'. \ lorn tiovverft iL \ U ^^e luxurious. .And it has 
betxjme chc number one selling small car in Amcrit-a* H O Ztf I> ill 

( >nly tine rfii nji; has n( it changed. It is stil I the :^t;m- . j^^/?" ~ J 
diinti b\ vvhieh c^ ery- car in its cbss is judged. i%XX)IXl 4n A K >r Settm 



lESSONS OF LEADERSHIP 



You Can Be Sure • • • If It's Danforth 

Westinghouse's CEO aims htgh, whether it's in robots or llamas. 



8y Michael Bmim 



" 1986 will b<! A tery imp^r- 
lant year. It will be tlie lOOth 
ftnn!^@rE&Ty of Wesiinjfhouae 
Electric CDrporatiors, D'An- 
forth 'ii enipbirer for the liaat 
Ihiw dec^HJi. And ii wilt be his 
ket full year &fl WestinghouAe'* 
chaiffiisTi and chief eKCcutii^i! cil- 
ficer; he wiEl step down in Octo- 
ber, 1^. after he r^hoR th^ 

WilJi BJiy luck, it will also be 
th^ year when he atarts tumiog 
^ profit on hia sidellJie^: IJatnAfi 
irtd Chrt£tma£ tr««A. 

if BUC€«fia thoBe enterprift&a 
in Slit] in doubt, Dati forth is do- 
ing hie ti€*t to see that Weatio^- 
houfi£'B aiiece&a noL 

While preserving its tfttditjon- 
«1 strertffth us h major inanurac' 
Uirer of clectriciaJ equipment f&f 
itkdiatryp Wesittrighiiiuse'fi man- 
itgien miiBt trj td ^id# their 
<llver«ifkd company intm a fy- 
tiLf¥ that pfoousefl to be <tonii- 
H&rted, even more than today, by 
Bwic^ induEtriefl mi rapidly 
dumgtng technabi^. 

A few weekii before he b&- 
mxkt CEO an Disc. Ip 19(3. Dan- 
forth committed himself to 
iome m^aitir^a of huw v^titl 
nimm^ment mtetn th&t chAt 
Ifttige. Fn a talk to ano leiwr 
WeftlinffkoLLgi? «KFeytiveA, h« 
liild down specific gcate for the 
cfrmpuiy's ftiimversjiry yw. 

He frMits recard vanaLngft in 
lii8> Hfr WAfiti iale« timt year 
be growing lueverfti percent 
Age |MMntQ Cultc^r ihan thti l^J^^s 
naUoim] product He wjyits Waitrng' 
boused operating profite to riae fr™ 
^e rsceat 5 ar 6 pen^nt oti sale* to 8 or 

"I Wlwak my neck out lA ini]e«/' D^- 
forth wiy«, "And I r^ind the minngf" 
t^ent CDminrttef that I ^mck n^/^ 
QUL" But. he add«. ' I think w« have a 
very high pmbability of reaching the 
tmlA that we establiihfld Tbty wtivn't 
puJl^sd out of a hat" 

Thf multji for 1^ anggest that 
" eitijifihouie h on comw& toward Dafb 

^JATIOJ^^S BUSINESS ' MARCH 1M# 




forth targ^- EamLngi^ — eAai!niia)ly 
flat for the pr«vimu Lhii« yeart-^-roM 
to a record t£36 milli&n on record aalea 
of it€,2l3 billKiji: profjtfi were up niorD 
Uian W p^rzmi ovihr IffBS, &nd iaiea 
were yp almost b percent. 

Il lA itQt uinuAual for a new CEO to 
i^mmit him^lf and h\A company to am^ 
bitkiua goala at the itart of h\a tenure. 
But Danforth waA already BI wh<rii be 
b«eaDie CEO and^ given Wettings 
bouie'H retirement paliey, mM expect 
to ifMHid ozily four yaare in tiw J«b. 



That it not ixkuch time to r«- 
ahape a multtbilH^n^otlar cor- 
pormtitni- 

Danforth*!) ca^ ig diffl?rent^ 
Oioagk Ai chief opemting offi- 
aiiM he had already 
9fett&]jed the company hy tlie 
Ume he mov^ into the CEO'i 
suite io the Westrnghouise ByUd^ 
ing at Pittsburgh. The fjrreat 
iroi-porate engine that he now 
driv^ on^ that in large mea^ 
Aure he designed 

At the Qtart of hie busineai 
ean^r^ DajfifonJi vnm {^oneemed 
with engii>eeriiig of a more mod- 
est kiBOi. He WBJ9 trained aa a 
mechanical engineer at Syra^ 
^we University, in hia upntfltifr 
New York hoimbowu. Re had 
grown up working part time in 
hii father's die casting busi- 
DAsa, mad this gave Mm, he sayi, 
"an Bfijrly undemtanding of 
dunery and manufacturing." 

''I was fortunate/' he sajra, 
"in that a& a v^ry ynung guy J 
knew e»sctly what 1 wanted to 
da. Engineering wan what 1 
wanted to do^ and there was no 
question about that" 

fiut be was intei«sted in more 
than being an engineer. When 
h^ was hin&d by General Elertrtc 
in U>4T. he went into its interna- 
i Uuml div%tan becamie^ he sayii 
- 'T w linked tc live and wi^rk o%'^ 

lit Ircait part of my life," 
^ i.> im GE ient him to Unh 
I CO aa gKMivraJ manager of Its op- 
p- erationi there. He lived alipoad 
i for much of the oeitt 12 yeaitt 
working first for GE and th^n, 
fttartlng in 1955, for Westing hrjijL4t+. 
MoBtJy be worked in Latin America— 
Meitico, Bruil Argientma. Ev^n in siie 
Uidled States* Danforth and bis wif4 
spoke mostly Spaniah at bnme^ so that 
their tmf children would pick up the 
langiiage- 

Knw, he says, kids are aU gone, 
but wben Janet and I are together we 
speak as much Spanith ai we do En- 
gliih, jttst by habit'' 

In Iflfil WefitinghDUfie transferred 
Duiforlh from Mexici^ i where he was 




3 



Presjdent R'^gan »nd former Prttfl^dertl O^taid Ford jotnod Dantohh tftfil TaJJ &l Ihe 
d^dicaiJon at 4 WtviingtuHit* Fumitur« SyeHtitiv facikftiy \n Grand Rapriite, M^ch, 



nUiJ I ^ ^TLJ ! 1^ 1 fji- ■■■ ■ 

bargh, m a^i^tam. to tie Fiet pmid^nt 
for maiiiif*n?tiiriiig. A striup pronid' 
tions MkjwftI, iiiitJl, iti 13^. he beciinie 
preaiffent of what wa,^ then csIM ih^ 
Itidas^iry Pnidueis Conipanj; ii wM 
mide up iiLirg^ly of Wt^fstinghciuce'ft 
core electriiiaT ^^cjyis^nit'ni l>u^jn«si€s. 

Aiong the way, Dauforth b^iLirje fji- 
imltar with imfst of Wisitm^^hou^'^ op- 
m^ti^m. On* r«9$c»n he wae fttcr&eted 
tD Westirif houte in the fimt pliie?, he 
la;^, w» the i^pfhortLiiiitj' it offered to 
nin ih^ MuK\cB^^] nffiJiHU?, which wita 
mirti-We^Tjflghtni^e — wtf m?idi? tmriis- 
fonn«rfir switch gmt, matorip watt- 

W« Ako ftold power pl&o W 

LAltF, he was briefty in charge of 
Weatififfhcuiie'* con^iiiimer praducus; 
€Vttltiii^|ly he hAd it »tr6jig loic* in th* 
DcmipiEiy'» IST5 dcebbn w g«rt qqt of 
ih^ homt appliance busintifi. ilh^ 
words "'Yi^u qm:i aure ... If it^i WcfL- 
djigbousa,'" ojic« so familiiLr io mJveitl^- 
ing for refrigienitc^ dishwuih«rt Mid 
teltftfijJon hxm bam fi^vtved n a 
Gcbatco for Lhd tORipaaj ^ a whi^k.) 

In iWt^. DunforUi aaiuii3#d tfa^ 

M 



'inj }filp ijf vsfs^ iih:tiimmn mi chief 
■. .-.Ldrig Luffictjr, und+.^r RolMirt E. Kir- 
hy. What kCirby ciilfjs D^oforth't '^ex^ 
lra&nljnftri!y briiad ^speri^nce" niadt* 
hira the niituriil Gifididfttii for tho 
but thi? jol? wits eneati&d not miich to 

tncf OA to give Kcrby bwdly ti^ed' 

W<?iitifi j?houa« was ttM^ii in on* of XhM 
toughest fightfi of ita life. Jt i^'a^ the 
targi^t of kw^ujtt brought by 2^ <jl&c^ 
trie ijtilkieii. Billiojifi ivf dojtwji-— and 
puuBibly Wefltinghoiiflti's 6U nival— 
wer? atiEMk& 

Tlw? compimy hul commituid itJielfp 
uoder long-^iertn otitmetSj to pfqvide 
uraniuni to the utilltjei»' tiuciear power 
plimtji-^ut at pric«« that had be^n out- 
stripped hy tht* market prii:# for urani- 
um. To fiilfiH tJie f^JiLrucLH^ VWAtiii(f- 
hoiiM would have hmi to buy SB nulhott 
pounds of uranittnl on th^ op*n n^nrk't, 
fit a pii^ ibdut four times greaU'r than 
what it would have pisziivecl irom th# 
uuUtieai- When Wt^^tjnjfhou*!? notiflcil 
lim Qtilfti^ m 197^ ihut it wan no lon- 
ger bound hy the cantraft^, th^ utilities 

Dwforth wmr dmt cjpmtiflg 



officer, Kkby fla^, '"nj^aifily to mal 
Pur? that I eould bi* avaikble n^i ^ny 
irwttint if 1 hiid to Jjo somewhere to 
involved with the umniuni tiiiuatioiL 
Thtf flay-tOHJay operai:iork& of xh^ EJorpo- 
r^tian wert' totoily In his h^dn/' (MD$t 
of the suits were settled out of ccnurt in 
the lata I07ftfl, nt a pretas cost to We*- 
ringhoune of nsord Lhan $1904^ rnilllDtiJ 

By Jt had bemm^i clear that Daa- 
forth would sut'^eeiJ Kirby, and Kirby 
bvi^afi ihkkitig ttlHJiJV timdoSh as 
pofi^ibli! a tranflitifjri. 1 had Dou^f and a 
group lopk at whnt the coiripany (lught 
to \mk like after I retired. Wheti tiey 
carnt* up with H plan, we pUi it into 
t'ffect nine months before 1 iMt^ so h« 
wijuldn't In? faced with a reor^i^ani^ 
tion " 

Daolortli ^yf& of Rlrby that "he was 
£1 very j^ood d^legator. I fck abeolutaly 
no coUHtraint ul a)tp durmg my tim& aft 
vite chairtrian. to do wh&tevtir I wanLed 
itj dij tci begin gihaping the corpumtian." 

Tb(> Pt^bruaTy, r^rganiE&ti&n 
thue^ Aayn a grent deal sibaul ivhen^ 
Datiforth wanttt Weiitsnghou**.' to go In 
the new f^w ycan^and it ftays a lot 
abuut bb mniisi:ern^nt Jityie, tJ^o. 

He miilEgtteil WefttinghchUf^'is tijiera- 
Uons into gfi bu$jn*!«s nnitn^ wikicb wi?ne 
parceled out, alon^ broad mairket [ijiea, 
in fuuj lar^e ^rfiujjBi, Onu ^ut:h grtsup, 
cnl]^ indtii^triefi j^nd Entj^rnationsttp enn- 
braces moton*, Kwitchea^ controb and 
other elertri^al eqUEpirtent— the indua- 
trial pruductft that havt l^^m Otv fouit- 
dution of Wcsdnghou^e's sycceBi. 

The industrief] and internatiynal 
group \mi million in thti- 
only W^tinj^houKe ^^^P Ei-how a 
hM thut year^although it is now ben^ 
fiting from tbt- upsurge In capilal 
s£pendinj;r imd ctpproarhtd brejLkoven In 
IS^. Tite gronp'n "fitandftrdiRed, mar- 
kt!t-driv«»n prtKluctfl spld on a wi^ifld 
ftcule/' as Westingby*!^** d^^cribi^i 
Lbefti, have uuf ft^ri'd from foreign eom- 
peiitJDo md iht ^Krong dollar. 

Incrf4i,smg]y, DatiftJrth sfrys, Wc*- 
tin^bouif^ k mi'L'ting ^^ixch tompvtitkm 
by EkAali^T^ing "wfi>Tm I'hartin?" for ii>- 
du,itml pnMlueiH tn individuul W^i^ting- 
hntL>i4^ plantA In macLy eoutitriiim. 

TtfJS SHIFT wJTHhS" mafiufi^ctiiriTig 
hm b&m iiwMfini by a ihift within 
WestinjEbouse as a whok^ "In Ibe bust 
til yeftrs/" Daiiforth stiys, "we have 
nuide u ntber major trunnitidn fruni 
matiufii':! curing to st^r^^iG^f*. Ov^'f half 
uur revenues are now fntni mrvkm-'^ 
in the ether thi^e g^up^, the emnhafti^ 
accordtnglyp on iMsrvic^ una high 
t^hncdogy^ 

An e.n^nrgy aijtf advitaeed technology 
group embraeea defend^ elccLrorfcitiii io* 
du*tfiii] robfjtfi md nuclear powen m- 
uther gfDup rum t^Jjevuiion st&doTUi atid 

NATtai^'^ia jptisi^Efls - march i^^^ 



eab|« ^y^leiofl— Muzak, th^ mmk 
iervi^e heard in thoimaniisi i^f flUirea, 

commema] pvup incliiidefi aJl q( Wei* 
tinghuiise's '*ftUiid-4i]orn?" buhlnessei, 
ttum fifrft drjjik!i jWyfitingbDii.Hi! m tti* 
tiatiun's largest battle f of 7*Lip| lo oveif- 

The 'M busing iniits wUhiJi ttiEAi? 
four jrroupfi havt bi?en given cansWer^ 
abli;-^ ^uttrnQmy, imd DEtn forth HptiiLks of 
giiiinir them mor^. A I th** sami* tiffl-^, 
the lop ituinngumt ni rit W^^tinghguse 
hiLs bocoijie mcKre! " he sBj-i- 

"If tHimtfcfi* hajs a lhi*y d&n'l 

hiLv« to wait a wufik to i^it cbwn sLnd 

pjinfofth ift, h« fays, mT^tved 

^fuy— I trnv^?l q lot^ [ vk\t the divijtioiifi. 
Il misefi my saimfort lev*;! if I'm very 
w^lt iicquiiInt)iHj n'lth what's firQiT^^ on 
whtn Tm ajski^d apfirovLi n m^pr m> 
quitiitioii or a mtijor LnVeitm^fUl," 

He haa m)l EiamiiKJ arr^one Ui hL* flJd 
jsh of chK?f opemtirts officer. "I'd ju.il 
aji noon not haVL- u (j^fr&on in b^tweeii 
me iihd cjiher mi^mbers of iht* tnanaft- 

DiuifoiiJi's tr«A*4^1ii tnkc! him w alt car 
TH&n of the Wefitirij(hc>uj*e errhplnu. ]mX 
iuinm^r, for mmryce, he vwiti^d PiIitiq- 

^imkcft such papular children's televi- 
aSon fare as "He-Man and the Maaters 
nf [.hi? f Jnivifffte/* 

kind of man wfu? can Icsarn tut from 
finch tripsi ''He s ar oJd shoe,*' anys 
Doughis Stark, whn was Danforth'i* m- 
iiigtuTit i7ior(^ than yi) ymr^ ngiji i^d i!» 
njjw fjjcecutive viec ^aresident <jf thif 
^^mmertial j;rn>uti. "He l» vefy 
coirtniufkjcAti' wiUi, Rt all jm-^l& Yoa 
biavir hf 'et n^t t^oinf m Mhoot you if he 
pts- K-oiae bad taeWh." 

Mill, ^tark fidti^4 "aa pluasanL ai he 
i*r he demands iR'rf rjrmiiJicL^ and ha emu 

i^ery; vtry tLni^h if U'* not f orthcoRi- 
i^n^. Aii v nun^btT of p{€ni^rul mana^irjry 
*ho worked for Doug Doiforth have 
lost tholr johs^ Fortunataly, aevar 
ftrt<i nitf, M> i dtap't kaowr if he dries rL 
"^iih a 4(mi]*f can hi* fai'e of rtot. But Fvi? 
tii'ver aeeji him mean or oastiy.'' 

Ki;epinK thi^ '^'^ communficatioii 
^*ii<iit^iid open— is uiiv way thut Ihin- 
foiijj triee miaki.! hbi autDnii- 

niotin biJs^Efifi umtM put I tofc^Lhei-. 
thert are uther bridizea amon^ the 
ttnita: A i-entml i^w^wh Jiiljuniior>' 
^d H prticf acclivity center fuon-^l teehEo- 
Iftgica] tidvrin^i^Ei to alE of Weistiii|f- 
nouB*^^ . H jRsof* thin m b the 

Unif*i5 :. ■ !ilus40ahroi4d}. 

Till" producLh ity center, Dan forth 
^ys, iFi Cfueial ta Wu&tjtighouai^'s^ goal 
of in^pruvini! prndoKtivity al Ituftl 6 f>ei^ 
cent <»ftrh yi^ar. "We hm-esi'i quite 
raaehti-d thjit, hut we'r^ |^«ityth]2 eltMiij" 




D^nfortn rap»«« flamu o-n hia fann »otN of Pktiaiiyrgiri, t«lifn9 thim p«t» ai^d aa 
pac^ aniiriAla. He al»o ui«i th«m a» a drawirtg tor anothar crop^ Cn-rtalrfiaa ireaa. 



he says, ThcLnku larjftJy to ih*,' pn-Mluc- 
tiviiy fjentt^r. Westinfhouse hiiis ^t^ 
duimi llH inventoriebL hy SBOQ mil^kjh 
iotit of a loial of $2 billionjp with per- 
haps another $708 million to come— 
evmi as it haa shortened delivefv time^. 

Such effid^nciea conltl \w m\MiTi^r\i. 
10 W<«itin|£h<nj^e noL cinly ilh m way to 
kfflp itii cisre ciuijiufitcturSnj^ ofmniliri^ri-* 
emnpetitlve, but ahic) aft n hedy^- a^'aLi^t^t 
[liossible dteappE^b^lmenta an lb* high 
teeh *ide of iti corponoe iitmti3g>\ 

DKreNHiE, rom EXAxrtJE^ mw ae^ 
counta for uround IT percent of 
aalefi (Uh! company nrnkejs advMM?ed ra- 
dar ayfitema, ammg other thioi^^'), 
Wislttiffho^ eniild be affcjcted by any 
ilo'A'down ih military Bpendini;^. Wes- 
tinjfhuueie cnmmityfd i^lf hi*avily 
industrml rolfoyi through tta pturhaiA 
lEi of Uninmtmn. a leadint; many- 
facturer of sur'h Tnnrhini>* — hui its ro- 
Imticft divLni^' ! 

Lfewise^, \\> nrowdcaat- 
ing poup htta ■ frqm owfwr- 

Bhifi tit five lekvi> ,M i . j ^tinn to owmrr^ 
ship a* w*^H ijf 140 cabk^ ?iyftt*!mfr— but 
cAhje fihowtid sfiiy a tiiodi!t«t pn»fii in 

Dan forth thinks that mt^hl mcM 
{zloudD will hreak u|.i. He tia^tof Ibet^o 
UftimcLtiori ptunl^p for esanTple, that 
"iwt boujcht th^m fcrr the Jong haul." 
Weitiiufboiifie will offtf. he »ayii^ not 
juAt fre«E3ttindiii^ rtibnU hui compleie 
aystlMnt— oftf ri int-liniin^ njbata— ihiit 
wiU trail ihfi)'- inuFrt' pkMa into 

far mtifi' oft«- .'-mtiorHi, 

Cable TVp too, will hoqti become a 
major itioneyniaker for Wf -itihjfhrjiisif:, 
DatticrLh i*ya, b«ciUM! thti cprispany 
ha< quit hiddini|E on new franchiibeii— 
and thiit tiw^n^. it will mn im'^v to keap 



pouring taoncy mu) cable's viary hi|^ 
^tart-up e^t*, 

Danfunh In riolSeesihljr mrare fruiUirjUi* 
in «r^akini£ abou^ anoth€<r bu^m^&E \w 
headH: *'It ia, f thint ifoinir to be a vci^ 
good vetitare. It's close to hir^akuig 
wen." 

He E» H]ioakLn|£ of hi& herd of lla- 
mas— those jfcntie South AmerieitJi 
beoalB related Ut tiie narK-J He b^gan 
ralfhtfr this Lliatirnrtjve herd afier decid- 
ina that hia 2o head of tattler wai» aim^ 
pty tjoo ii mail-time. 

Dan forth h&n 45 Ikmaii mw, on hh 
12n-acftf farm \fy miles ftuath of Pitts^ 
bur^h, and h^ ejcp^ts anotht^r two doi- 
m 4!idv4^ thiit ynuT. In siiidiLiuiii sell- 
ing their uwl local »|Hnnjtii;^ club*, 
he aella llamaa thcmjM^lvefi. 

"Tve got a twiyyear waitinf lift! of 
fieo|>k whii wnni thvm aA pack ani- 
matii— fiflhinir groups, huntini^: (froupi:, 
bafikpaekers— and as ptit*/' he eayfl. 
' Th?y make gnat iwta. And ther*^ m 
{i«>ople who want to ftart a herd for the 
wodl." 

tJEinforth hJift now found another itKe 
for his llamni^— aa a draw Oj help neU 
Clhrisitmaa trees He haa about 4ll,0*Kl 
tree* plantjod oii his fumi. year^ hia 
fann manager fu J^t one ainali mw^ 
pkp^f ad tMi aatd. in effect. ''Oomf see 
the Haawa and iietecrt your tneet ftnd 
we'll cut it fruflh for yoti/' 

"Handredi of familit^ cami.' out with 
thetr kidr^ the llmiLaa/' Danforth 
anyji Tlih iiNi^ to the l iamaii, Dan fort h 
antd trm in a fimt 

Ktcrp b L> ^al of eventually teJK 

ing ^.mn) t<» ^AKW a ymr. 

"Thut is a Iflt ijf iree*, but Dntiflaa 
[)^rforth hm never been a man to aet 
ymall Koda for bimMlf or for the entsr- 
priait m h^nda. D 

8i 



Bankers Think Acquisition 




h;^ the country' Ji; Lop banking a- 
ecutivefl ftdarchlnj.^ for strateifk'i to 
meet Ihe erhnUengo of i^Qi3tiiin.kmg com- 

'B^nks are betn^ attacked from All 
mdosj" myM the of a SoutheMtar^ 
Wnt His im^wer came ii^ a lurvei,^ of 
ehtaf executive offkvi^ of the rmtitin'-^ 
2p£8& eoinmcirtiui] Lank.H by the 

U-& offices of EKnn Zt^hnder Inlt^rTin- 
tiiiiiil^ a world tiriEk [nnna^tfrtiiint con- 
sulting fim. 

All cif the im CBUd VG^ho i!e^^i]iil€d 
ta that mrvirf have lE^uielitiion on thi^i^ 

l&m of^fi ' '■ 'I* frurr wiLhiii and out- 
»ide bftTJ k . . ■ h¥ V Ki J ij f ai i EjiSlern 
bank rL-ntarKs Mt-r^era and ocitutsi- 
lions j^pl^'l^lit dilf pflncipaJ eppottunk 
xy to ehan^ the e&mpetitlve onier 
while d*3n*|fufetk]ii tirOgT«*fc«!«/' Anoth- 
er Esisitifrtt bank in fi: esmru ti vi^ cu m- 
mBMU: "'Survival \r iepefidml on a 
w«U-de@:iinied merger and ae^uiJiition 

Mon>' than h^iif th« CEOs say their 
in^ijtutii:in^ wiJ] probably acquire noci- 
bittikiTig' by^ineftses in th** next fiv^ 

estate oiid mfirt^age-relijted flmj& f3fp 
jwaHffita. 

andth^r bpjtk wiihm five ye^om At ih« 
samti time« 25 perct^nt th^ir in^tJtit- 



-.-.^ ..I.- 1 31 (irvhlifibly be acquired with- 
i.j L'l.Li j,".'riod. 

ItftUnji: no n banking inetitytionj 
competitora, perrent of the rEfipcn^ 
ifejit* put S^fars fir&t, M^-rrilt Lymh rtee- 
ond and Amerkan EI»prt>«s thinl. 

Within baBkiniTH the executives (^ort- 
ijd^r their n&ighbdriiig p^m ai their 
fiiost imfKSftant ecimpetiLora <S6 fwr- 
centj, followed distantly by the krge 
TEon^j center iFankfi ("ii) penrentj. Ttuif t 
icin^tituuoag {H^ivirti^ and Ui^m and mvk- 
tuiil Jsavinj?^ bankj) &re- j^l^o ac^p 
cpTnpvtitiDn for hmk^ of all siv^e^. 

Aski?fl abtujl tlif?if matiaj^ement priar- 
itiM, tht* i^xs?^udv€s put stiMset/liabilily 
TTmnELgt^ment und hw. ba^/rfek eiEpo- 
»um at the top of their lisits, HiyweViei% 
the -tS bifgwit bnnkjA (c0Fitrf*tlinff 43 jier^ 
(rent of al] U.S. L-c^niTmi-rt^iul bank afi&etak 
plact!' a much jfreatvr uniplfciksis nn chu 
importiltoe of inuirsuie hsmkmij . 

A* tliey gmppty u/iLh a huat qf n^W 
eomi^'iitive- juid dgre^niilaitory forces, 
batik CEOii aiw benintilnit to lot^k tftort 
Eij thtir Iwismlft ijf dirt^ct4?rs f^nr advio?. 
However, only 5 perctnt of the reA^win^ 
denu^ Bay their b^of di of direeton^ are 
absoluni-jy ^ritii'n) rurtirihmors ij> ihmr 
itmU-gic succc^. In fad, 5(a percent uf 
th« C^Qi note that th^y havf^ aJtercNJ or 
ptaj5 tJ> alter ihmr hparda* to fsdd mtnv 
rwrfl with "rommitinf nt and youth" and 
fnfirketinj? m.vvy 

'*We e3cpec^t directoni to brttig divmi* 
flcacion ajid budn^ itianJij£«fmt<nt abil- 
ity, mi p^T%om] wetiith;' sayj* oae 
WefitDm bank c-se^utivft. Oth^r CEOs 
tay they want "directors whs) ar^ youiH 



r^-^r, mope aifgresiivf^: more tuned t^t a 
■ tech jiQciuty," or '^dirtctars wiLh a 
." 'i^r rational and evm int^meiyonal 

Who, then, do btink CEOs consider 
tinelr nao^t valued busijnca^ advisers oi] 
banktnj^ matt^Lrs? More than fiO percent 
poiji-t to uncither offif*fr in ttie fcmok; 3^ 
percent cioEiitull u member of Uiv board. 

Ffwcr Lh?m half of the bankers {42 
percirrit) rntiiniain that they are com- 
plelpiy ccinfideni thBt thi4r sHcc^H^iOirj^ 
lire ncfW on iitaffj \IB pc^rct^nl believe 
that they prcsbably are noL 

"Clearly, chanp^s m the bankini^ ix\- 
dti^try an? haviflj^ a 'LfkikkMiown' o^ 
feet whkh Is ehcii^^^inK the r&C|Uiri3- 
ments for future? senior ext^culive^i," 
sjiyji 2fhnder'i4 i^amuel H. Pettwayj 
survey orMFrdituntur. "The reiiultA indi- 
cate eomini^^ ufiheaval in hank boaid- 
rooma and ostwativ* jiuiteg." 

I OKE WAS 70 percent of Che CEO 
reJipondenti^ $aid they head pub- 
jLtly field lEi.^titijyr»ns. Of thai number, 
a Blight majority that their bhtik'^ 
i^oek IB undeiTjitued, with tbe shortfall 
between £J perrent and SO pendent 
Only 7 pereent daim that their shares 
are overvalued, with the premium un- 
der 21i percent an rmost caseis. And ^0 
}fen%nl bt±lieve their ^tot^k prief!^ are 
''alKJUt rij^ht." 

When asked what JeglMlativi? ap- 
prQachefi to bankinjf ctjmpi'titrDti they 
favnr, 40 percent of the bHnk^?r?i com- 
rnent thut thtiv prefer phEiAed-in niLtion- 
wide eomiwtitiDiL whde percent ^-Qte 
ftir atrtPlly reijionril ixmipftitifin. Only !^ 
pertenl want fEilJ nation wid*? compi^ti" 
tiqn aoWk 

Citil)ank is doni^yered the CQuntr>''s 
b>efll-cnaniL^4^ hiink. Folio W4?rl hy Mnr- 
l£nn Guarunly and North Curoiirija- 
b&Aed Wacifcnv'iu. Murmfavturers Hiif3i:i^ 
verand Bank of Amt!:rk'a, imih of whieh 
itppesj^hd in the lop fWt ha a KfLfnlkr 
^urv^^y a year f>^ljerk arc no longer in 
the to;i lO. 

PitUbiir^h NalidnnI Iknk ^uartfd top 
honors ui the Eajst: Wi4chovia in the 
Southea-*;; S'ational Bank of Detroit in 
the Midweflt; TejctLH f'omn3en.*i^ i^i the 
S4>uthwejit; gnrj SecLirity Pacifif in IM 
West, 

Barskers ahiO prrdi[:tefl whkh rity jii 
their lujfion will sibiw thi- umi dyrmm- 
^ ecdnomk jcrowlh in th*t nejti decEide. 
BoAton us the premier fLelec^ibn in the 
Bmi[ Atlanta in the BoutbeaNi; Indlsi- 
napolis in the Mle^wefft: Etaltafi in fJitt 
Sonthweit; and Denver 'm )he We^si. CO 
^ary Margari^t Wantuck 



Judging the Jurors 



THE LAWElts *'kept aakinj? ui for 
more. They were mkmg us quKt- 
tio^ vr«> hadn't thought about or dtine 

to answer/' That how Arthur H Pat- 
tfiTBon^ a (ffiycholog:^' pn>fe^or at Penri- 
^yKmi&Sut^ UnlVisr^ity, describe* the 
ginesiA of a btisinegs aiorted a year 
ago ill State College^ F<u 

The mmpKnf ii e&lM Jury Ahaly^U, 
be,, "confltiltants u* iriaJ attoraej-s." 

Puttersini, 3S, itnd his partner of 10 
f mi^t Kancy R. Chkwidc^ 3B, hiid beeti 
niiining a twc^pereon (^nAtUtirvir piw- 
tiee in tliak'Ekl and £j£H!ilal pftychtl]d^^^ 
Their dim]A w^re businesfie^, pArtit^u- 
Larly aJvertinin^ ftgwKrieei» govLimmeriL 
ag&nciM aiid kwyers. P^itti^n^tui did 
joto like surveys of Mcml attitudes: 
^ti]»«wii:l£ was the cimfcal £p«daili4iH 

tif^ yfy in court ^hoKLi local pubtk opin- 
ion to support a lawyer'a att^iiipt. to 
hsyi* a trikkl jnovfd to ^ different city. 
Chiiwkk ftfeo often te«tifuid, uny^ly as 
iwi expert witnesfi uik wht*Lhiir n criTiih 
ns.! defendanL wsis etmipeUiitt to iitafid 
trial Of wJitiJpyr u plaintiff in m dnmagi! 
ftuit had bGt>n pBycho]o|^ical]y htirm^. 

"Ofleti the Iawyi?T6 would Wint 
mofe," Pattenu^Ji MiySi 'Thvy wuuld 
a^k queHtionfi Ifkei 'How can I make thai 
jury helievt meT' 'Wluat ifl Cftdibiitty?* 
'How should iht d^jfendttRt, the 
plabtiff, bohstVL* to jjet the mtM*t fnvor^ 
alite re&pota£ie from the jury?' " 

P:4tu-wm say* he and liia parUitir bi- 
IT^n to think: "Wd're prthfe^fiiunnl pay- 
■cholojfiflts: wi-'r^* peftearchera; let's hiok 
at thes* iiisueSr get into it study what 
^'4? CEUi do to provide a i^ice to tl^lp 
Sfl^'yera) trj^ a tafle," 

VVlien the two partii(?r& he^rmi ^^nm- 
ininj^ Lhe prjKHthrlidHft. thf^y found a 
Enarkct aj^jiin^: Tlit're were pfly^holo 
j^tHin whu jipecjiiliz^l in helping jaivycra 
with jury Kelec^hoia, und thjens were 
^i*g« naliDnal companies (or dep^- 
nientJ Qf miLrlcetiftf rirmft) that provid- 
^ »ucli fiurvicuR to oorpofau? clients «t 
a ftiiff prict. But tJ**?™ went no smaJl 
fbms with both wide expc^rtiAe 40d 
>nodast iiV4?rhejid exp^nsea. 

"I decided with Sancy thwt w^r ni.*iHJ- 
■5d to form n flptirific consulting fima for 
^1 altorticyfi/' Patterson Bay*. "We 
Hfii^ded to fonn an entriy so we^d have a 
stnndfcjij; and crt^ditiility with lawyers, 
i^rirl »e> wn could |^t a pl»c9 In tlw mv^ 

feflt;^ 

They tHlkt-^d lo j^olk^aifu*-!) at th^ uoi 
v«rA3ty, At a hospital and hi the private 
*=Hnk Chiawick directs. Then they linad 
"P a ittaff of proffi^ioim^ of diverie 




Arthur H. Pitlvraoo runt ■ builneti urTitch hulpm liwyin pick ^ -i - 
■ Irlal. H« iludlfl-i Anitudts, frarrwi quffttJonn and avaluatfri jurcf » reapontti. 



ajcills^ inciydliig pgyEihologiatfi. sociolo- 
W^tB, a le^aJ .scholar, i Ataditieian and 
a (!qtiiinuni<?aLkiinft r^flearchep— «evfin 
ldtD|?ether. 

All the haBodjuteG hbd primary i^m- 
ploymvnt but were Aom^ aomt cuii^uh^ 
Lng on th« aide. Th^ new firm |]rumi»^^ 
to bring them mare i^afl^. iitaff inL-m- 
tH!t& a^rmt u> takir ceuea henceforth 
only through Lh& firm and to udhen^ U> 
jt£ ftd^u!l£L The oompftny would 
sfOTide an offke, secretarial semcest, 
oiJUnjj ami marketinif. 

The two e<juul nharehcddepK, Palter 
ion and Chi^wickp remod^ltHi an of ficre„ 
inve^t^xl in office etiuipmenl, a lett€r 
head, y penoual eumpuier and a m'w 
U?]et]|ione sj^siem, and hir^ n wene- 
Uify. To do the lej^al work tm Lhf incor- 
poratioTiH thtiy uo^d an atiomey who 
had con,suItcd PatTin-&on on a murder 
ca£e (evet ^oligh thi^ dtifendttttt wai 
convicted and (fiven a lif* ^ntenci'). 

The partnens prepared a brochure de 
.scribing the new firm'* #w?r™<i* from 
"analysbi of jury pool" lo "prepflmtkin 
of voir diru queiiUojift" ajad ^'aA&idt|inc« 
in trial strategy development/' The bro- 
chuiv «xpUbin4 thai "chanicrterlfltiirfi yf 
individual juj*ors will kflu&nc« thisir 
pertflptjona of th« issucA and facts of 
the trial, thu* affecting the v<frdlet." 

AFTfea T^^ imlinff. Lh(?y wfi>™ 

I "swan.j ■ fciufitni^ss/^ Putter- 

son sjya. The firni y+'ar'* billingi to- 
tiled about $^.0Ot*, from chargi* af 
%m to nearly SIS.TO, and avertf«d 
about iiJXib per mte. MtMT paying di- 



jnect oxpenieSr tim partoerfl divided al- 
mmi all the m^t of the inc^^me fin^aftg 
th^ prof e^Abf inn L ^taff, IneUiditif^ them- 
st-lvee. The two QTSTsem r&cov^r^ed their 
inv^Blment but had littte pru fit to show. 

Thift y(?ar. Pattvuwm aayi, "if thingB 
continui^ to grow ikC the- rate they're 
growing, wc? expect to c&ftily more than 
d&ubk the revenue," Pti»d start^ip 
CDftta idri'^^y pEtkl, profitH Wiil h lot 
high#r. 

"I mn primarily th« pen*on who goe* 
ta i^ourt for the firm/' Patmraon sayn, 
"The oLhej^ cumtribute thdr diffei*nt 
s,kil3a, hut I am the jury p*ychologiiL*' 
On a typk-nl caAc he niay do nn opJniQti 
survey to deitfrmine publk attitude^ m 
tK«:u<?« amtiomnt in the citse. Then ht 
wiW offtr advi£!v on whkh c|ualtflejitioita 
to look for in }5Qtfe?nt4al Juron, and he 
wtn sit in cDuri with the attomt^y dur- 
ing Jury »«tciCtJon to ad™e oti quifffitlonj 
U} mk asKl ho** to tvaluat^ umvc^m. 

PattcT^ layi the firm hms no mim- 
diate plans to sell stock but eventually 
rrkay of f^^r ioma ihaita in tta a^oteiatun. 
He alftu ti toriAkltriilgao ''off the wair' 
plan tJ3 franf^hise the service. Patuai^on 
ito» mt HdvertiRe, b^uu!c« "'it'* not 
prqfe&^brkalp" but ip«akic ta bar aeaoel^ 
ation4, distributes the brochure and re- 
lies oTi word of moulh among lawyeni. 

Thp number of inquiries wid mhr- 
r. " '^ r^on aayji* *'ift now growing 
t iiiily. Wc never get credit 

when we win a mA^, and wi^ way» get 
tJi# hianw when we lose. Ev«n s^, 
alwjLyi giri a good referraJ " 

— HiTfy Baoui 
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Nations Business 



Proudly announces Three 
New Business Seminars 
designed with the 




cooperation of Dun & Bradstreet 



..-based on over 125 years of combined resources and business experience, 
Nation's Business and Dun & Bred street — the business information experts — 
have created these dynamic programs to help your business profit and grow. 



Impraving 

Customer Relations 

Leant the easy ro-use strstegies thac 
fc^ep oifiiomers $old^ satiiHcd and 
buying more. 

■ Spot probltms whtch mighl 
jciapardi^js? futuiesalei 

■ Pmpoini ctLFtofTier mtds and wmts 
accutmiciy 

■ U$« &peci^ letephohctechnj^iucs to 
contf ol any ^nversaiion 

m Handle f he 8 most importam 
cusiomer compSainis. succi^sfuliy 
m Rc^oiv:? dispulcs by picking iht- be4l 
lolution for mmpany and customer 



Dynafnlc 

Collection Techniques 

Start bsjiidlDg profile iinmedEaicIyi 
wiihout alicnaitng custoitiers you 
wmi TO keep. 

* Crcaie a CQElection system that 
brings money in faster 
it Devdop col lection lcin?rs ihai really 
frr aiienlion 

■ Ajtswer customer excuses so they 

can't side-siep oblipiioti lo pJiy 

m Makr perfKonal vi^^tts pay of fin 

redyctd charge-offs 

« Pinpoini waystoget/uWpayrTieni 

momiftcn 



The Management 
Workshop 

Acquire the le^denhip techniques 
con&idered mosi impofiaiit by today's 
top executives, 

■ EJevdop a, blueprint for personal 
and prot'ciiiorsiiJ growth 

■ Bfilcome a tnore con f idem leader of 
popple, not just amanagcrorwork 

m Help employees eiimioatebaiTiers 
to bcttra performance 

■ Motivate ol hen to woilt W/Ayou 
becau^ they want to 

■ Keep a cool head ki crises and come 
out a winner 



Mail this regbtratipn torui 
F.O- Box Owrrli Streei Slatiwri, ^ew Yorfc. NY 10008 



Please reserve. 



SJ50Non'Menibefs)for: 



. regiMraiioni (SilS Chambtr of Commerce Members; 



1 Program dates 
and locations: 

Custormr Raldllont 



OfTT 



Rcgbt ranis (please prinO 



NAME 


mi 




tfTLe 






asor 





Tor faster rv^hmtitin. oiO 212-285-7841. Don't be Jefl out! 



□ BiU mc 

O Settdmrniorc 
infoTtnalion 

Lunelle coffee 
breai£ , vkorktkxiks 
are included in 
fee. You will 
receive written 
iionfinnatjon of 
program sites. 



April 29. J 985 

April njm 

May 1. 1985 
May 2, 1985 

Ckillacliona 

May?, 1983 
Mays, 19B5 
Mays, 1985 
May 10, 1985 



S^n Francisco,CA 
Los A ngeks, CA 
Anahciin, CA 
SsnDieso.CA 



OalJas* TX 
Austin, TX 
Houilon^ TX 
Ne* Orleans I LA 

M«n«oflment 

May 20 . 1 965 Ikliimore. M D 
M ay 2 J , 1 98 5 Phi ladelphia . PA 
May 22 J 985 Lan<;^aiiter. PA 
May 23, 1985 Pittsburfh* PA 



INTERNATIONAL TRADE 




Export 
Trading 
Companies: 
Setting 
The 
Sals 





L^(un]iMiiis* art* fltilt iK^Ptlmed m 
iht irm\& dDitlnimi Tht* dcitkrA Ulffh 
value tind cnjih-fXM^r tmdltig pflnnem 
continue to diseourai^^ American mk^^ 
t^lli iwjit u. eiLronif tlut uni! Aaf the msw 
iJTiiibji cnmpajiy pfogram will ffitfe the 
Tlniied ^tui^n {he PS[jort rnu^rfc that 
J^mJti (lev^lofied with itH sago ^hmha. 

ThoM- ^Mful Xtiidlwu mm\s^m^ itav« 
bid E (reniury to pii?n«*tritte int^rnHlbnsil 
iuiid dl^jmcfttic markets, la^t J-*«ar^ the 

corri^idiTiii!^ uintiJiiitHJ fiii]^ of more thzLn 
tiiSO biliiijn, mtanj thiin onw ihini <lf Ji.f 

In l!)B2. EiiiuLlfyj of J^pjin'jf suet!t!^u», 
^'nifc^reris rl^^-ari-d iM p&ih for □rpifliSE^ 
mj! Tiimikr eniitieg in the America 

iJinreat ill tnidti vtintuneii, kKiAb&d gov- 

"■coiMt rt.'jtriclkpnii pmhibftiots TOnpt'tt^ 

li^xpift ifudbi^ fompftiiiiSi can tskt 
nittny fyrntn- The cf^ntml Me* Iwehind 
^nX'^s k Ui OTM^tfe* n Vi*hirle — oflKik li 
eon&ortjwni uf i^onip^jinii-^ witli siniilnr 
pM^uetii. m the mmi> ^(^fi^^phical ir^a 
flfMtmMl by tht* Hasui' b^mk — luchanciE] 
tmditkjiinlly dumi-^tk ^soodm and ber^ 
into inn^rnalionftl markem. 

Th^^ (]iTEiimrrf*' Di-pHrtm^'Ml. t?hi&f 
pnspQuuiiii tsf ETCj^.ki 

nt Hi:nLiiLEtr>^, rlrawn . . . i - 1:1 f 
huHiJii^yi.M in^opk. anrj ha* fliis.tnhuted 
^my iiiiiTv i^mmndn of hi>w-ta kii*^ 

■ffpiit?! hds odvLH^ni bii«ii3t\s^eft to do the 
^W3e^MiK,ur>' fiSiprr Wi^rk nciw. iD bv mmdy 
^'ht^n tJn* LTude wind* pkk up. 
Mort' thun WVCs, indudmff HO 



bunk-backed companies, Nav^ bwn 
fnrfwd, iifccirtljni^ W n rep(]rl by ihe 
WMk ty p i] b lieu ti on tTitrrftai ian u I 

far." th-e jx-^port "reiurtion [to the 
new hiw] h&n iM-eii tht^ cn'atJrm of n^w 
inflihutioni^, m^t thi^ iicirH?]Li^jon of niL^ih 
nowr espprt huninL^iis. The new flrmE are 
being put tq|t«liiii!r. whiirh takea thue. 
fialea cun lie eupMlfid to folkjw av^r the 
n^xt yemr, or two yeatM."' 

In GeoT|fta, Savanmih Sal&i L-ofpora- 
tion waji fofmtMi by 12 Jumkr niillfi 
whcpk^? wcHid c^hjp by-producLK :trt* mt^- 
ihI in pai|]i|>r pftHJutttOn. The fit^nipan;^' 
twgftft t4^ EdtAblir^h a markirt tn Scundi- 
nnvja. But sLrong dulLar urtd ag- 
jfr^ ' wcifKl chip espons to 

Pi I K md Sorway hatve cap- 

tL'- .'tit frtini thf R^^o^J^HlnJlH Aa 
E\" Vii!^ Pr*^*iidt*rii Wayne 

Stubbii Baya, "Now wi?'fo all dmt^od yp 
with nowherv? go.^' 

The VlrjrLuift Port Authority lerenttHl 
VKXTKAC. ft fov^rnm^'nt ETC It 
plarud ti) h^lp find inEif k^iiA fnr iiren <^oin- 
{Minh-i^ B^d tfi adviii? them m U%m[^t^ 
Uition. firmndnf; md m) Uipe, Othtr 
itat^ &nd locft] sjfencies iirt elufiely 
ffltudyiag ih^ ct0tilim of tTTi*^ m indus- 
try ftud tirade fmmomn d^'viiur^. 

N**w York's ^nnkct^rs TruKi (\iEnp2111y 
fortni!d QlEi LTl; but i^iewn ^Am, whii 
headu iiw mmpMiiy^ my* it w loo eiirly 
yt*t ttj ^ivi* jL atnti}^ ri*porL Bmiki iJe 
attxious to ^ve ^mtn^r^J ou^ti^neri 
ni^u M-rii * '"■■r -il^ ihi" ■.Ekn^t tbiMv 
iIm niekea. 

hu.MJi.j, Mi J J !. ^ -nyfl tt*^l|^^l:■ 
^llllh■f. dF«piilv ftsff^^fnr of %hr nffu^' iif 

■ -i, "is 

til.. . lu^rs to 



:^iMr<- tin* Mfitfl of ex^sortijijij, Kud the^ 
vtf fM^onomiea ejf ftCHje and mini- 
■ mdhndufd rkL" The ETC bw^ he 

ly U'tiin !im;ill and mi-Hljun^niK^ eDmpo^- 
i ji4?ii thill hii^'f nir(4y j%t>]d tUimud. 

In tfud*!.. my% i^mmvr^^L^ ih:imnm*?n\ 
tivwy«>r Clt^nor Eobt'Pit Li^wis, '^ihi* 
b^t di^feiist- is A ^ooA offtn&iL We'v^ 
i^oX to ftH out ihc^re Mini 

Boeilfai9 Farm Salei 

Kr^immriM^ ^.^^|lail5lJO^l abmind should 
■ ■ '.LSI furm i-JijH'irt^ In Vi^ri^ 
■ - J., i Furt^stTJi Ajfjitultun? Ser- 
vice. Thja lis good newH for the cnttiv 
fop^I imd filler f;hiiin- tt mimna more 
bijjsjiiii^i?i f pr thi* ciufi-mie^L fflJTQ mjurbin'^ 
«r)' iuid tr&napomtkin Imiufitrii^ ai 
wefl AS fiamnm. 

purtinuni trudt? ^oaly^ ■ -a ljI wtitdA, 
American a^rihusinci^ mumt better Jkd"; 
juit Uii world msirkel^ Only a d^d? 
Jigo, 20 ptmfni i*f tb^ eiijuiitry'* aci^ 
age produced crops for sals? dhrtiiad. By 
ImA year Ih-e fi^nir^e hud ni^en to 40 per^ 
<iL*nt, By thi- r.ini of th*" CfMitury. sm 
mueh aji hiilf «>f ihc Unfcted Stiilt*-^' ara- 
ble biid will be planted for the gktbaJ 
market. 

Tha yi^ar pn:i«p«tfi jirv bat f oe (Mm 
aeIbs U» Jnpun and oth^r Far Eitat^m 
calintTiefi, where nJational econoinievs 
are ^rri^'inj^ with Wnlv ijifladiHi and low 
forBiun dt^bL Only TnfMk'-iit ^nswlh is 
^•xpected in tht onde-lucnttjve MiddiW 
EsAt market, wherv^ oil rtfvefiuti^ luv 
d€wnr 

Hlfih lint^n^ploytnetit in iJuf^pe ttud 
Latin Atn^jnca. isay uttvi^mnicnt trade 
fon^mmr;^, will prubablj dAn^jji^-n 
port. opfKirtunitie^ thuf^^ for AmtTk^n 

tivi-ral], though, thii ^ovtTnnient 
sayi the furrri econtinty cam espwfl "du- 
rahl(? ^frowth," 

ti^imtintli^ f»d fotifiiumption wi]l in- 
ki« than 1 p«rei!fLt amiualiy 
m^r \3m mtx Mw^mil d«cadc«. nayji KA- 
wUrdR This mean^ uny appnfcmblo ©x- 
panKinn in f«iod prtodui^tjon mimt 
(mm foreijiin^ saleik 

It wH) tie n tow^jh miirkift. Dlunrdi 
mvn. unif ati irripr+>d»rtJibJe tnw, aa 
:L-n:«d ccfsn petition 
3 . ■ . .1 .r Ts. ""Wavii wjES 

haire to t*e found irj t^uimrid f^*(|if>fij^ 
ri'^f^iiminf>dHte thtf dnwnmind m world 

1 prkren und siu[w with Hbort-tt-mi 

IJiii^' ' ' ■ ■ ■ mt\ exfjort k-vi^U 

a» 5 rruj-l'i* lu intt^nip/ 

tioiml E3]iij"k^.'tin iki" >iiyji. 13 
— Hwvy Eaton 

Si 



Ihose IRS Vehicle Rules! 
Ihey'll Drive You Mad 



By Peisf A. Holmes 




Rep. Bdryl Anrhony 10 i ^taup of taxpiyvrB at Ihe Chambvr of Cwnrnffrca: 

Ills aulo rvporUng ryl«a "will* mult in tof^mrf or »ggravatB Eh* ■vati^gB cllit«n." 



TtiE aw!i£it of an ur conditionij^i^ 

urtd il touXd tml him more ttisin 
|24,M0 a jrmr to p-ravi^ to th^ InLema! 
Rj^venw Service that hti &ex rttfrigera- 
tion truekfi 4Jie tut bwshi&iB par- 

Oivc coinptit&r piTMJuctiS compajiy ^^jc- 
TOJilve e^tirnated ihhi the amoUint of 
|jm[J4?r hi« saks Rtaff would cf^nsume in 
a. yejLT to qualify Ltie compgiiy'ft fl^t of 
ButotnobiJe^ for a tax di^duErtJOii — iiO[- 
ing Kich usi*r, date, plais? of use, time, 
diitaiac^ ahd the piirpoi4? of bi^i^ 
t^eea trip— could fill Ji rml mr. 

Aim! the president of i WIficoniiii 
n^Lsii prt^dufTUi c:ompany may? the firM'p 
Moretary ham en^^ugh to do without fiU^ 
mg out the fonni tiie P^yetiu&ni de- 
maud beeausje he oiu? thi^ company w 
tJj dm'€^ iKim? from work sit tii^ht. 

Thma mmpl^ntM ar? typkml c^f thoa^ 
ffjiiad in tboiiwitla of letters that be- 
gan mundfitiQj? Wiahifigton liitt* InM 
year, aftA^r word fjol arnunei til- 
monJJceephng requjrejnent^ < 
jjafi^iHi lnAt s-prinn in the tiantc uf "Iftii 
fefom." 

Ta5p?iyi?rs' in! is aimi^ pipfftly itt n 
requir^metit liiftt "JiLd^UUte COnlenipo^ 
raJii^oiui (i^ciardA'' 1*^ k^pt in order lo 
subfit^intliite twio^of thi! miiHi rjr^uently 
used biL:^Ln^A deductioUfi— the u^t of 
pQfwruU T^r«pt»!Hy tn iram trwnmf," kimI 
tlifr piriOtmi df f^mpnnj.' Jjroperty. 

Cars., Erwtoi and othur kItidB f}f p«r- 
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sofial proptirty (exet^ijt reaJ prtjpertyj 
fnr husm™, ^nEj^rtajnEni^ huai- 
Tiess^ c\ii3T\iM and p4?niQfial pli^aGium^ Iciom- 
put^ra, aifpUtLt'fl ».nd b(mi^, for eKam- 
ple-lar^ covs?ri?d by iht^ new law. 

An outpourdng of letltrs to Congresa 
und ISS CkimtTLmimer Rohcoo fig- 
gftTi Jr.* WM set off whtn luf^one of 
bookkei^per^, acicourttantti a^nd ancrome 
tax prtwm pr^parer^ tokl their clients 
a^ new n&oordfcei^r^nii? chorefl, 

i > i Li4iiiary, fami with an appar^ 
ejit erosiQo of tiuppart for voluntary 
compliant wtih tJie tm cod*?, th<t JRS 
hacked off and agrwJ to mod if)' what 
some are the imire obaoxkiOA of itA 
nKrordk^pmif reRulationa. 

The anhouncemci-ni cuii]^ day!i niter 
the start of a lt!itt?r- writing: cairi(:rai||n 
flparkf^ by tiiir U.S. (.liamhiT of Com- 
merce Bud a ta&payi^ni' r&lly at ita 
heiidq.uartf?fi ^itm» Lafayette Park 
from the Whit« Houm. "Thiit wapi the 
fltru^ that brfi](it^ the caxiieFs hatrk/' 
»a>'g Di^borah L Aiktin, a Chamber tux 
paJicy ejcpert, 

Exrepr.tniijft to th^ original reeord- 
k^pipi^ ryl#i itow apply in foar nitua- 

• Operator^ of fam vehicle^ ha^ 
the o|riiii^ns of kefpir^if tmek of nunbueLi- 
w -Lly fir k^'s^piiijr no rt?frortii and 
at ihe vi-hicl-u i& uiH?d for busi- 

m itt-repnt uf the time. 

• No mcofds lyr^ n^cd^ for {!ompa- 
ny TidiHea th[it are mi uaed for any 



perftonaii driving esctptf example p to 
go to lunch. 

* No rtfisoniB arc needed for mmpn^ 
nycars whoie oaty pqreoiia] use a by 
employed driving to and from work* 
providc^d Unit amploj^^rH account for 
the value of that iis4? liEich work day. 
( Employ <^f* flfie requir^id to withhold iJO 
purtftMU of tht* mvih value of thiJi benefit 
eadh quarter.] 

■ Taxpayers wha spend most of their 
fuy hehuid the whe#1 m Venice or aales 

ii^^ CEin qtmltfy for a dedutrtioti by 
koc^ping track of just their pei^ojial 
trips, OT they may keep no recordis and 
I -^ume ih^l tJie car ia u^ for buiiF 
i.^-rifS TQ jien^ent of the time (80 percent 
of thp time fpr trqeksi or comm^^rdal- 
use vehkks), 

S\i\)^h entries for periods of uninter- 
rupted huaineffii use or for an exuppdcd 
trip nWiiy fnitn home will be perTiii;tted, 
myfi an IBS jq^jkeflman. 

Ra^h^^lle B. BtsmKiein, tho Chamber's 
ta% policy manai^er^ sayii of the newly 
rcfviaed reKuladoni;: 'They s^o n lon^ 
way, but not far enough, toward ttlimi- 
natiiip the paper work burden. We 
wiint WJtii r«pii4ii of the? mjuirenw^nl 
for contempafatuHaus nrcordts. ' 

D ESPiTK TliK [RS ehangea, says tax 
Aik^^n, "ihere ^re mill 
probkma al] m^*r th* place." She pomls 
out 

* Thn rule changtes do not prorid<i *n 
id^uaie defiaMoa of what con^titutei 

and senice^i" for purpnsc« of 
^lecordkeepbg requiremcTitB. 

* The revbionK do not deiiJ with use 
of computere or asrp)an«, tim lattur 
UKed exttfRHively by buNiness pEKiple in 
thtf Wm md A Eftfike. 

* Ttiti cJiBfiRe on fa.m\ vchfclefi does 
nut apply tu AUtomobklec. 

■ BufiiiH'£3 paople n^t w tmting to set* 
tk for th^ apfiwmption of p^rci^at 
buain^ use in the aljii^nui' of di'tai1«id 
recorda would ttill have tu maintiiin 
siieh fwordu prove hii^h^vr Wi. 

* The revtfltHj mte "seta onu type of 
buj^ineriia ai^insl rmmh-r" by faiiinj? to 
m'tigniKe thai v- ; v<Ty simi- 
kf john nii^ht I...- I ..rpiy diffi^retit 
putternti of busirn'M u*e of vehiclei. 

ff the Inw w«?re iiepeak^^ the stsn- 
ilnnrl of pro<if would revert to thy previ- 
ous ri-^quirtpment that taspayens hv. nbk' 
m imahkiir "[tdequate" |iruof of th*.' 
elaim nf bmlm^a^ nm of a v^^hiel^.*. 

Tiiti Ciiambe^r is ur(^nfc? thut, after 
repeal, (hngj^s^" Cft.*( writing commit- 
tees tfike a \mmd look at the issue, flrit 
det^rmln^iipT wh^lh^^r thar^ ha* hmn a 
pniblom WJth Laxpayfir I'umr^^^^^'^^^ 
the type uf busineaH derluclioiui in- 
i^t)[vf!ij in tfe ^rlmt^f^v^*^<y. 

If thayn} Ie a pmbtotn, s^y^ Aiken, the 
aext stifp iihriuld b^^ to iiKk waya 



No one gives you more 
ways with words than Norelco. 



Dear Mr. Higgins; 

Regarding your fetter of 
the 16th J can assure you 
'conpany will... 



ctean out ttie garage and 
wash the storm wrndows, 
Thea after iurKh 



the Henderson pa Dent will 
be able lo begin 
using crutches ., 




at the scene of Bhe crime, 
where the defendant was 
seen by three witnesses 




Love. 
Poopsie 




PS. 



I d riAif 10 \^^\n morr jitioul NdfrkO' 



\m 



Ctjmijaih^' 



I 



totf Zip 



I \)ttiOCn3ury N^w Yoric t f 797 



■ ■ I ] y I 0 ui . mar e peopie around it\^ world use 
■ . ■ iLiof I systems th^n ^ny ocfw kind. 
It's ndf! hard to understand why 
Aftof 3Ji we mven^ cassette recofdang. And in th^e i I 
y^ars ince. we've itept Worelco portabJr. desktop ^nd t(?ri- 
*^3f recor i*rs way out Tronj Jn teciinakjgy and rdlabiiiry 

Then^ of course. tm^% our iinmatch&d setection. Be- 
cause wtih nir>pteen modds to choose fiwn. It's ea^y to ftnd 
iSJor^ico sy siem thai s rjghr for you 



For comp^eTe informc^tion on the enDre line NQrefco 
recorders drier [ran&aiDcf^. jo^ rnaii in the coupon atx^ve 

And remember When rt comes iQ cassette dud^ttOfi. 
Noreto \\ tne word rhai wyi it afl o ifrwsa 



fJoreIc 



fore/co' Dictation Systems 

Our great idem speak for Ihemselvei. 





Fhistrated? ]\%be you need 
to took at Greater Cincinnati. 



Choosing a locatiaji far your 
company can be a frustrating experi- 
ence Unless you choose Greater 
Cincinnati .., where all the favorable 
Sectors coine together Labor, sites^ 
taxes, transportation, m^irketing 
m4 supply all create one of the 
rncst advaniageous positions of 
any major dty in the eighties. 

The JKivTuit ages 
of marketing and supply; 

The Tri -State s grcas diversity of 
indu^ stimt^ted the develop- 
ment of a multi pticitj,^ of s kills 
among the labor force Productivity 
corisistently surpasses the national 
average. 



Ir'il.jr .L V 










ym L'lnrlnn^N 







Sites. The 
lH*State advanti^ga 

Southwestern Ohio. Northern 
Kenrucky. Soylheastern Indiana. 
Yotir compan^^ wil] enjoy the 
unique advantage of choosing from 
the incentives and tax structures of 
not one, but ihr^ leading 
bimness ^tes. 



Eneiig>: Low prices 
and adequate supplies. 

Electric and gas rates in Greater 
Cincinnati are well below the 
national average, and your energy 
needs will be met efficiently and 
nehably for years (o come. 

Transportation. 
The four-way ad^'antage. 

You 11 find an in (er national 
airport rail, low-cost waterway 
shipping on the Ohio and Licking 
Rivers^ and 150 common and 
specialised cajrriers serving the 
Greater Cincinnati commercial 
truck Kone, 

The advantage of 
a proven labor force 

There's proximity to raw 
materials and markets. Over 
50% of the naf ion's population is 
within 500 miles. 

Greater Cincinnati is an area thai 
invites comparison. Once you have 
seen the alternatives, you will see 
the advantage. . . the Greater 
Gncinnati Advantage. 

For our brochure. ''The Greater 
Cincinnati Advantage;' call or writer 
The Anea Development Section 
The Cincinfiatl Gas & Electric Co. 
and subsidiary companies 
139 Ea^t Fourth St. 
Cindnnali, OH 45202 
Tfelephone 513-632^2595 



reBoK*e it without getting intfl the tyf>e 
of r^£;ir*ikei=iping r*it|uirimt!nE» that 
iparked the recent outcrj-K "Nubody 
shoukJ lifivt' to k^^i LhAi kkil ut lie- 

Support for repeal Is ^w'mg in Con- 
gr^. More thun TO House mtiinlM^rs 
hiive roBpofiJiorenl i«?|gij?lfttian introducptl 
by ftep. tilery I F. Anthany, Jr. tt^Ark J, 
a member af the tu-writinn Waya iin<l 
Meiuia {ToTumitti*, The current Sftw. 
flftyji Anthony, "wHil result in inerefl!iri?d 
forg-ery or [will] a^^^avatti Ura av^^rB^-f; 
I'iUMfii to Lh<? i>oint where he wi]| not 
Uiki? ndvaiitai^ti of the rredit op dedyi^ 
tioii to whJefh he ii Giititit'd-" 

Anthony hopes W^ys and Ueaci^ 
Committte ChairTniiR Dai] Rost^nkow- 
piki (D'HL) will srh^uiv hearing? on the 
fti^iajure thi^ ^}^ing. 

S^m. Mm HciriK iR Pa.) han rt^ynded 
yp 36 Senate c[i«|»aiw)m tor Ici^^iilatkin 
BimilBi' tti the House bilL 

... ^ 

A a COtlLD WE eKpectecJ, the ruliss ans tt 
i mked ble^»in||^ fur comp^niea that 
rnak^ it tbeir biumes^ to matmp^e iha 
hlmMii of pnper work they genemte. 

Day-Tiniens. Inc., in AlliiQtov^, Pp,, 
t^ompufiy ihat tells expense Iq^^ 
through the mm], Biaya orders for its 
auto mikage exp^rifi^ m^^rfla '^hH,v« fmr 
e3cc«fKle4i aur f^xpemtionfi/' So murh ao 
ih^t the cOHipELny cannot makG the WTi!- 
i^^lB th« logB come in (asi enough to 
mmi the demand, 

Ccjopeni & Lybranrf^ the nnitjonal 
counting sind tax f um that defiignthd the 
Day Tinters lojfflj says the auto mord- 
keeping rules havt* generated mos* 
queries than my tax iBSue ^incc tlie 
inben!Sti.nd dividt^nd withholding f^rovi- 
Bion of the 1^82 las bill. TltaL law was 
repealed after a muci^rled graisL'S-ToOLa 
lobbying effort by banka, sAvingi and 
ioana and other flnanfsia! ltiatitutionji> 
who objected to needlesa piaper work. 

Th^n, a& now, the ^per work is do- 
fended aa an unfortiLitate n*9uK of n^- 
essary efforts to tighten ^mpliance 
with the imK a3de. 

'^The fwoime the govcrnmeni; it get- 
tix^ji:, (Compared with thL' co^t f\^t 
worth it," nny^ Em\ Sunlcy, a partner 
St Deloitte Ha^kinji & ^Uk, a majnr 
ascountinji firm He^ayn the le^iislative 
hifltory of thc« bill reveals that CoFi^^refi^ 
knt^w whaL ii wtle dc^m^ wbtin it addiid 
the re^rdketiping seetEtiTi without e-ig- 
nifkanl public i-ommoMl, KuL, fat!^ 
with the public outcry h '"they will pn^ 
tend riioy didn't undent tand thr i^ue/' 
Sun ley aayR. 

Rotrt^H Bmwti, a partJi«r with ihi* ac- 
countifig firm of P*it, Marwiek, Mitcb^ 
ell & t'om|iany, aays thai mmi of the 
nddiiional pa^K^r work hurdeii will fati 
On companies thai provide to their 
employ BR, They will Im* iieaponfiible fr»r 
making nare ifMJtjrdfs nrp mniriijiiTUHl or 
i^Ui^ fan th# kr«ft of imiH ■ , 
duoliiliti. □ 



Discover the Greater Gncinnati Advantage. 



Cfrel* No. SA on ftaadwr S^rvlef CMi4 



NATION'S StrmNli:j$#« MAftl^K lOHS 



Keep 
W Growing 

Through the Spirit of Enterprise 



1 985 Annual Meeting 

U.S. Chamber of Commerce 



April 28-30 

Mark Your Calendar Now 
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rnemti^ns hm tablnel have 
beern irwttecf ' ' r-=^te in 
U;S.Chamt:M. -nnual 
Meeiino- So mu ^ ■ 

Bob Horn Marine Band 
arKl Drum an^ Bugte Corpus 
Dou<Olas Frsi«ir. Icirrrwi U AW 

Presidofii Sen. Orrfn Hateh 

. . Rldhard Tnjfnkfi hcfsifJ of 
Uni'^rt Minf^ ! AnierK]ii, 

R«p. Charter StenhOflJTi . snd 
fiiany others, will tie: Iheffi , 

/HBfe%yOuf Charre:© lo team 

decision ntaiterB atMul Ihe 

paivticaj and how iney 
will chidngt yfjur luture 

/Will your taiea be rajseeil''' Wai 
petsofial and byuna^ tax 
dediiClJQris may you N3Se?^ 

EfiBt ^imulltb? &afving$, invssl^ 

and fitJ&esion tmm7 
/Wlil ^abof ynicins tieeDver frofn 

(0f Qd m the receni «t^lcin 3nd 



tspj^ oui Invtpd gue^ilB will 
discuss BfHS debate dunng 

isnd ^i^jfifc&fhfti mdude" 

* & small ■ business tireaKtabl 
wtUi insptfitional foaciin^js 
by San. Kfi^baum ajnd 
Rfep. Slemhcilm 

* a rip-Toaf wiq det^© on iHe 

feskinrkg Chamber PneBHtoit 
RidSfuu d L Lesihgr, Sen. Haidi, 
Mf . Frasai aftd Mr. Trumka 

* aCjueSliDn &nri-isrrfifwsr 
3essK?n ^iTh k£y n^mbe-rs 
dlhtiC^^bln^i 

■ ojsii^rn-desiowd woffc- 
ificipfi lc>f MiQ^ and Hxe^ 
(^hanib&r and assOOSlton 

* iHual Ditinei'- 

. ijnng coTTiedisn 
Bo^ Hope? 



Clip ThltCoiijfpCin ind Mail 



hotel rmrvatom lof trw US CIwi^m^i \ SOS Amuar Meeting 



Rfffi^Oi^anctiiiDfl- 




Putting Hot New 
Ideas Under 
A Cold Shower 
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In MIT forums, entrepreneurs 
get expert advice— 
and sometinnes money. 



If WAfi Kor mi euiy nfpht fcir iMme 

gf uxjKTt-i, ■With an .. . ' 
looking on,, for fuidtitice on how gel 
her fotir-yifsu' -dd <^mp^»>' thruiugh u 
critical jjerkMi. 

WHtuer is prcsidc^nl of Cultuml Ser- 
ves, }m , a BetheiKli^ Md., firm iMi 

Jim • . m ev«nt& and hdWties. 
Tl» fcifett IS to mp^ly inforiruiLion, s^ut^h 
Sjt whether ijieaul ti^ti^ ur^ avuiLiLbW 
or how m^^h &mu^ rfL|Uicity exaEtii, 
that ml\ h^l^ <ifmvmikm plani^ers lirn:] 
hiffh-volpirie imvel aj^ents work gyi 
e^^€?titH for Ki^tipti. 

Culture] Semres pIjmA t« offer il!lfo^ 
miitii>n hi}th ^l^ctrnmi^Wy m\tl m ^rinl. 

fmX rn£Ljor i^ffdft bi uti ilii^ Lo- 
ry, Am * OrL 

Whi»T> Wirrfi ■ --t before the ei- 
piehJiH at ft in Waifhingtop, 

A mmih, ITri* ' = .i( was gone. 

Mid sshe nt^eit^ ui i^un'ive untf! 

|}f aiJiDg c^mtfiets began payiag af f sis 
raqntha down the liiKi 

The moti«^% ^he mid, wiiirld put 
"jfreater marketi^ng mujscJ^'' into the 
apf^ratjon iinfl «riiibk h^f to hlJ^ a ^t&ff 
to fill tbt! cilnlrEicts. 

H^f preMf^tfttbn fot a frigid recep- 
liorL 

Oii^- piMii&lifil; uflked hluiitly about thu 
db«l€iry: if I wen^ a travfej a^at, 
why WQiM I waat itf Tf titnfi my rliiint 
what th(^ houFA arv [it u museum 
dtsc-in't make m*' uny money/' Wiener 
WHS itsd criti' vfly hy |w>Lb pun- 

el and audkr. ! ..ucrs loi; laek if 
market rest>iirth. 

ftakl latfT of hiir apiM^anuiin?. adding 
that ^ht r . ■ .^i tnak- 

inif an » mii tbnri 

aiMiut d^raiJui^' i^ LLh hLLHiiH'^A pnjh]em£, 

Wtfuef had Laki^n isan ld au innuva- 
tivif program ffjr entrepn?nei*mi that m 



A THt«in«»t plan pmvfite^ by Loutle Wieovi (iboYe) 
at a Waahirhgilon forym ift cntiiqiJH^ by CXar&iyn 
Schllpl {tiataw hHt), Mfidia Wacntol and M«ryle ¥t\^. 




gaining ino^JiikLg *ttEiit[^ji acitnn tfn? 
country. 

It was kunehed by a groop t>( Ma^a- 
L'htLietti InMJtiilp of Tf'i'hnoioi^'y alurn- 
til, and it in calk-d thtf MIT t^nttfqjiw 
Forum* Participants Uveliiiie untrppn?- 
neuTFi and people who can help them — ^ 
ventii)^ ^apiT^iJiHt,'^, hanJ^wrs^ iw'iX'jyn- 
tiL- ' .-^Ti^ jiricLHpi'C'LulisH^is Id varioLiH 
p]i. i unnuijii^ n buj^ines»5. 

VBl^ FoirxpiKC alumni fucogniied 
I that many hiKb tt!chniilogi^ entrtj- 
Iireneurs needed guidance in bu^finieEfi 
fundamentals. T{k> many (hwjpl** wiw 
(Kimjng mi uf MIT w- Ti^d m 

tethnoEojfy hut weak ii-i ' ■ nei-d- 

ed ti^ ^tart luid inumin^ u tiuiiint»m. 

Th<e Holutidn: a monthly ma«tiiig In 
whkh this ji^rawth-oricnted i?nl:teprt*^ 
neum w^yld di^im t^-hnt they Wi?re 
dninjf und wh^E ihvy hfi[mi tn sLcc'om' 
piEHh. A pELttfl of vxjji'rttt would Ihun 
critiiiiio the jJre^tfkiatioTi 

Porum* an- opi'i^ to ll n l)tal 

olJu^fn tnt4?ft*»Lud in j la^urlal 
problpm-snfving e*n \€um alonjf with 



tht prwn^tilifTh, whojM^ r^ki havi! Wf n 
«3cpcmdtHj tK^yond the hi^rh twh area. 

The first forum befc^^n functioning in 
MlT'n hometown, Cambridge, Mitt^^ in 
It qiiiirkly wi^in a folt&win^*, and 
word sppead through thtr MIT nJnmni 
networfc. Fonimi* were estnbJiahefJ in 
Washington, Raltim^i*, Ntw Vorl* and 
Chicago, 

Unda W^l^fHon of Lhe Enterrirrsp Fo- 
rum 'a na th^mi I o ffsee m^y n M In • 
ton, S^attlti and Ijf^s Angi^les v. . l 
ed EfUst yt.w- Poroma w-ere started this 
year in PhSiarfelphia and Di^nvRt. 

Thi^ugh fiimst^ i<ntni!|jr(-ni?Ljr^ fcffllng 
bi^ffiPtt LKk pani'k «in. ][k<t Wti'niT, Tmd 
thtifTi j^ruelini^t others find the jpesulta 

Tby pri*fipfit*!rH ^sf a fieeond easf on 
the evening Wiener apjicartd w*!iPt in 
the latter calegory. They wtrt frgm 
PBNTAO CorTwjnitinn. & WEW*d*lock, 
Va-, firm that deveiojja ami mi^niii'iii^ 
lures fiew produt-tei for the huwiU 
eapji4*dr dfc!Hubk-d 'j^ml rilElerly. 

PENTAB a^sed a team &f prpjumter!! 
hc^drd by ita praiidi^n t, J amen E 




finjck. Hie t*£iiTi bad fm^^4 in 
and in-kinit slTv^^^'^ jIihI w&h ritm 
"leekmg j^NJ.LKXJ ija yquity fitiundiig for 
'^arch and ilevet£ipm«?T*t, imd to g€ar 
for produi-tinTi. Tht? pn^esnuilk)!! in- 

iTn?tudmj? I'ENTAD'h Sormr Flaiih- 
li^ht for the hliTidi, which mesaureB the 
jli^tauik' Ui tJkf EKMLR'nl object and Htlh 

^^r of r^liMbililiitioil B<^rvkt^}t for ii pth 
^■*iU* ii^r^nc^r thm ild^ the blinrl— wer^ 
in tht'ir tHimnu nlfr cm i'hTNTAI> 

prl^>jl^^clCK^ iuhI ur^jfi^l the (roniimiiy 

'lut have to j^eeh a spaninor to byv iU 
r^fiidnuts (ihe fUmhli^ht it IfjOO]. 

PKNTAD ii tt*ain frujfir! thfi com- 
ppiit^ ht?i[jful. i-stjuiria!' iiftrfcet- 
idfiiji j!.ujrit*?!Htiid b> ^ ■ I'lLalpiir^ 

But heal of all awk Ra>rtp *'th^fv 



Coit of Criticism 

s*j3 MlT Knlfrpririr Foriinii for 
f™?, iin t^nlr%'|ifi!fieuj' who nmkoft 

Puttiir^ rntm^y dh the Ikie helfui 
m4Murt! ihiit th^ printer will 

prep^ for it adequ.. lys 
Cyril W, Dniffin, Jr k rtiiiJEMiais 
the- Wa#h[i3|^ijrir)-Tki]tJfii<iin.' foruttL 

Kach pr*?siPTitin|g eompariy » 
pvi-ffc a XA]fW of tb^ proctwdinKll, 
plm rtiphf* of t«va|yatlori *ht^l» 
ttUftd out by mjunbL^nt of liUdh 
<?i3re. A pr^entef niUBL ^qbinit 
advanct* ^apim 4if Uir byHint'ft^ 
plan for thii jmn^Vii rpvlipw. 

pail pFUjy inters rL'comnii*iid 
that *nlrepn3fH5Urg attend a io- 
mm bt*furti miking ft pr^isnt*- 
tim, m thm Eliey uadi!r«tMtd th^ 

Write toe MIT Fi^ 
mm, T7 HuistJiM - >li#^ 
CHmbrid,|^^4 Mm. U^L^, or 

sra^i. 



Ii^j^ H^yr^ies in the iLLidience 
wit hoy t aur knowing In ad- 
vunct" Uint any of Kh^m wci* 
ifuijiic to there." Om of 
ihorr waa Hviilth ComnhLiraica^ 
iiijn,H Sen?kt?Sp tne.^ ^ SV-uiih' 
in^rtcin public h<ildtnif coitifmny 
timi hnj conlr^ctifd tD buy -10 
(lerirent of PENTAD ffof 
''!icjm*jwha,t uiidtr SI millkitt/' 
-<ayi Brock) fi.nd Tnaktr n pnbljc 
nffurin^f of its stfldt. 

The poisibiJity of expo&iure 
lo virntun? ^pltnlistji Js fre- 
i|tLt!nlly ih^ major r&a$on a. 
company tPanis to rrittk* u pre- 
t^ptitti^ii, M^wrdijig 10 Cyril 
W. Dmfrin, Jr.. chairm^ of 
tht W i^«ib ill g ton- Bm I lima re 
MIT EnttrpritH? Forum. 

Etitnajirejieufm often think 
rhcir only prcibtcin i^i bck of 
mom^y, Draff in say^. Kijert- 
bgjjk fr^ini a fornEt^ m^y indi^ 
(^ate tht'V need to ftoh'# fion^e 
marketing cir t(*diTiolojs:y prab- 
If nis U^frjjv Hnynnv will wiuit 

"Prnbably the j^reau^st ben- 
t-fit of the forums is itt Iutkv 
ih^ ^nKmpr&j^um tu defend 
thtrir ^oncrpi^ la a nkeptkml 
audience," ftttyi Umifm. "Fre^ 
i)yeiit]v. tbey think ihty utt- 
Aft^Xsind what Lbuy m«*d U> do 
_ i5ut hwve ir fti'^t iFnderestimat- 
*^ ^ ed the d 

Anotbi'i -.1 ..=iJLg^. ftccQfd' 
ing to Leo W«jb, a buikini^ 
d^velupter who kt\p^ f yitnrt th« Wa^i^ 
iE^^r|,>i|.Q^I^niori^ Ifrvup. i* that it m*- 
aU?A an opportunity for t^riLryprvnfturft 
to "network'' with Qm another. In a 
sHMW^, it rnfttteit an t^niirtmment thit 
emijtit«« the Interajdjon that ^om on 
iimong; enti-t^prentufB in hiifbu^tii^ty 
artmih like Silicr^n Valley, 
Otie nimor flotaUnif around a ihmi an 
(iS^'t so viciouii ]pi \{a priti- 
[ n presenter mqy flee the 
Atagr. Bui Lindii Wolf^n i^iyi xhe hoa 
never seeti ihui lmpjM*n. 

De&piti^ th^ beftting «he tiwk, Louigc 
Winner Is fwnsiiliYe, even cheerful, iibciut 
h*r t^njEiwrii^njae Sh*- fwb th* eriticiRni 
;■ ' '"kofmiLr- ■ :irc^ wan un- 
iHhe citt in of prnt<^ 

lyin- LeHLini^ — by I ^iw mimii3 thit "tJhe 
pmitifitatiori on my ptirl |«fi i grefiC 
deal lo be desimt'* 

Thouifh in]»i|g:ht^ on improvinjj her 
prtfsentaiion were noi what nh* w»6 
lijiii^k: he sap, " ly b6 f^c« 

tr^i ■ ^^TJant fnr r*f/' 

She mtlf*^ you 
hai'i* in trying iieia k d 

p tenant one^ Thii cj^ not the first ttt luf 
fHH" wiLla .Iff me 'ooeht'ai' in it/' BE 
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Where I Stand 

Key Washington decision makers will be informed 
of your views on these important business issues. 
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Repeal Law 
On Records For 
Vehicle Use ? 

A19e4Tr \^eiti heavy 

ments to support a. tiixpayei^s 
claim ihiit u motor vt^hii^le 
ttjttfd prlTTi drily for buBint^s. 
Tmtsury De|mrtmt*nl ru\m to 
implofn^nt th^ law produced 
mth 1U1 outer; from business 
peopli? tkat the ag^my modified 
them. But the 3tat>jtory author- 
ity^ for such use ft till «!X]|iL^, and 
Op|xiiient$ of thi' origmtt), oner- 
om record niquirements Bay 
they ojyfd hi* t^vived at my 
time. Should the new law on vi- 
hide reecnds be repealed - 

Respond to the poll 
postag^paid card. 
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Adopt 
Comparable 
Worth? 

The Civil Eighth Act of 1964 
forbids BT] employer fmm pay- 
ing a woman lese thaii a mai:i if 
they perform thi* K*une job. 
Ncjw fldvooiiea c>f an idm (.'alfed 
''comparHble worth" argue that 
p<H>ple dning dif f^re^nt work 
should be paid tlie game if their 
work ig of compamble value to 
the emplcryen Critiest say that if 
this £^ppFo^ch were adopted, the 
marketplnee would be supplanl- 
ed by m \mv\Uibiy Hubjeedve 
E^ViiiuiitlDn lUid joli4| ciiuld he 
lo^t Should the jcovi^mmi^ni 
compambk worth slundardis? 



3 



Instruct 
Primorily 
In English ? 



For j:i>j3t'nitions nf Imun- 
frriintSp pub tic uJyaLtMKi iuis 
spe€d^3d afifiimdatiq-tr into U*S- 
culture, hi re^'ent yeurs at- 
feiJipL^ to spei^il leHFfiing' and 
presifrvt' tht* ethnic hijritagti of 
B^me groups hAV^ kd to a 
gx^satef degree of riative-lan- 
■ riBtructiuti. Now itiAny 
.i _ iJip that fc!dyral [iro- 
grama for young immigrants 
eii courage inf^lruirtioii h Eiv 
gli^h to bring the youiijf |>ti>jj]e 
ihLfj the mains Lream. Shoulrl 
Hmh imirucum required for 
Jill US. students? 
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wifh the attoctied 
LeHen to the edrtor on these issues are wekome. 



Verdicts On 
Time, Growth, 
Health Data 

Here is hov^ r -ili I fefjiiEid* 
ded 1' ■ i uMih in the Jan- 

uarj .. ^v iu-re 1 St^uld polL 
RefsuJie of imcb monthly (Kill go 
to appnipriftte di^cisioti laakera 
in the White Hou^<u, Congremi 
niid ll^ rpgohitory agenden. 
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V Shoald dnyli^hr Rjivini;^ time \m* 
1 i?3cti^ndi«it7 


mm 






A Will yrmr cn nip. 1 •meiA 
1 <fi ^ruw j:MLWt?nt . ... ki 1S8S? 








4 ShtiuM the g4:v¥«mineiii ji€t up 1 
w health ml dutb clemijifrliou&f? 
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Free Advertiser Infformcition 



I he advertisers listed below will be pleased to send additional 
information about their products and serviceg—ai no cost 1o 
you. Make your seieclions by circling the advertisers by num- 
ber on ihe attached postage-paid repty card. Filt in the addi- 
tional information and drop in the mail NATION BUSiNESS 
wili see that your requests are forwarded prompliy. 



A,B. Dick Company (22) 


National Commercial Bank (74} 


A T. & T. Infermaticm Systems (12) 


The Parsons Corporation (45) 


Al Zamil (9) 


Pitromin OH Co. (34) 


Arabian American OH Company (63) 


Philips Business Systems (29) 


Beti Helicopter (t4) 


Princess Cruises (39) 


Best Western Iniernational (32) 


SABiC m 


8lnzagrCc5. (lOJ 


Santa Fe iniamatfonal (4) 


Cincinnati Gas & El&ciric Area DeveJopment (56) 


Saudi American Bank (8) 


Cincinnati Mjcrowave. Inc.. (33) 


Saudi investment Bank (60) 


DaJe Carnegie & Assoc iaEes, Inc. (83) 


South Centrai Bell (B9) 


Dar al-Maalal-lslami Trusi (38) 


Swintec Corporation f100) 


Genera! (vtolcrs Co rpofation -Trucks (80) 


3M Company Office Leasing Systems {91) 


HCA International Company (85) 


U.S. Leasing (93) 


IniernaliDnal Harvester (6) 


United States Postal Service— 


Lathem Time Recorder Company (1) 


Zlp+4 Program (40) 


Louisiana Office of Commerce & Industry (26) 


Valcom Computer Centers (65) 


Michigan OfflCT of Economic 


Mifiuf Bin Ahmed Kanoo (47) 


Deveiopmani f11 1] 


Zippo Manufactyring Company (23) 




□ Br1i8f Boom 
p. ia 

Otiaittilty 



Wllh Opportuniiy 
p. 68 

OuanUiy 



O Thpsy Realty Can dm II 
For You Wholesale 
p. 74 
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BUSINESS DPf^onruNnm 
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Dm* RirtSin oaidn -m]^ Id mv. ^iriftii, nil wrufUfl ^ t 

iifTmiii*T/#c*tioN^iw™riia^ topert* 

SEVEN iA^El -fl n# ii wi, hffi EM^MM fW» icps 
mudB Fwrt. Sun 4 wiA tiiMM- ^oAifi Hiiinq ft Miit> 
mtq n^np i^nnm ^ 4v Hfra«, 
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When C4lttii« $l«iri*r ^n^j Bart^ara Adam#k irmtj 
b«0tn Mnny tap-lni, m^y m^^^ ar> Intone i«w 

L fnmStf iJid pal€ntkal nanny a requ4r#niefiL 



arid tiot Di3e comfM Id veork by urabi^tlB,^ 
Syrh a ft^mboy&al urfvaJ may l^av^ 
betiEL fitting for Miry Poppin*, but ii te 
n&t ihe imi^ iextept for tht Britiaih 

Najuiy Pop-lit» pn^jnidjfii "prftfesaioJtt* 
d chSM for the (fiionmlialing pew* 
enL" It slm pfomlaeCi iitw only four 
ywn i&f operntbn, birifig Ihu two 

Si«m4^r, 4L kLiiieb«d the n&niiy mrvkv 
out of frustration In ISSU the two 
wi^rking mutht^rsL (eatrh hus Llir£« chil- 
dren) fae*d iht critica] [mblc^m of pro- 
Tvdbg quality ThiW csire while puniimi 

vertiAbg agetkcy pitHiuttipii nrnnngc^r 
pmf Siem^r b;s o<p«ratkim JuanAger tor t 
brrakttmgc: Arm. 

100 



"We WE FEU 't KHtisfifd wiLh 
our ehildrcn'i being merdy 
wfitehprf over by baby-sitters or 
TnijJd^, or bein^f crowded into 
liay-cBPe -cenl^rH/' Selmer nays. 
Thu fniatr^ktion multiplkid an 
days ii aitter maid not tiomi^. 
And thi^Ji Ehen^ w^ry thi? i rifles 1- 
b]t day-cEirt e«?jiti?r aehi;du.]&s 
that meant a chiJd hiid t<) bn 
dropfi^ off and jHcked up at 

A dinner converfialLun with 
their hufihands goi timiuid to 
the LnLdidfjiol Briti»h nanny; 
Withm a we&k, the fledpling 
Nanny Pop-Ina buBineas bad 
been formi?d and op^ratinif, 
an w^^he^ndii Aj]d ib thii^ eve- 
nings . from Atiamek'i^ livini; 
room and SieTner's kitchen^ 

^ We each pyt iti $1,000/' 
Sifim^r Miys, "and li lot of hftFd 
wt>rk;" 

Th&t work ineludett fitidinf 
qualified najiniei. To be ^nsvA- 
er?d^ a prospect had to dcmQii- 
strate good healthi. a bEtck- 
^txiund in trhitd-ri!iaL<.'d fseldii 
and no them a bij^h ii£hor>l 
daplomiL In udditidPi a mmny (a.p- 
pticant had 10 syrave atTatiny 
of the? ]mi 10 yeaiHft uf her bimi- 
ness aoc! p^rsoikSil life. 

"Naiiny Pofi Ins spread 
throuifh AtlinU by word-of- 
mouth," Adamok ^ys. 
' Says SjcTHtir: "Our gmm ^elr^l^ 

nue that flrsn y^ar web fta.OflO. Iti 1932 
we gressal tfS,OO0, in ISSa it WL^ut up 
1^0 {290,000, And w« think imi was 

i^Qjim Vf^i^pAm in Atitiniji now ha> 
S^OOC) mpeal diiiiiius. It hag £3^ nantii^ 
on iC£ rost^r^ 76 p«FC«nt of tbeim colJeg^ 
Ipmiiuitf^. 

Th# mouiiefl ^ employe of Nqmiy 
Pop-Ins. Cli@nu need not concern them- 
^\vm with piyit^ the nannieKp d^uct- 
ifij^ 6<jdal Security, firnviilinir (Marfan? 
ijf any of th^^ iiihut ojs-U mrrnmlly SMq- 
ciatc^ witti. birin^c a baby^sitttrr <if majd 
flr hoLiiiekueper. 

"Our ctinipMiy m respatuible for ei 
EtEjbAlitmi^ nanny (f the pennanenit nan- 
ny muiit be away, ' Adumrt isyp, ' and 
we handti^ nil th« ^h&duting^ P^y^'^ie 
tfie nanny, bonding and luAuritiK b^-r^ 
&nd settling any nmh tbat mtght occur 
whik ibt {uuvnLn ari^ away/' Cost of a 
rLinny Is $250 for a 4l]-bour week, with 
^ddftiqnnl houn at $&.50 each. 



That rat^ ^ highi-r than mml fQr 
cbald-ciire s^rvkei, but^ ju Sium^r 
pdnta i>LJt, "QLir nurkfiiii'si ar^ ncjt triidi- 
tj^Tia! baby-ftilt^rs- Tht?y are- nqor^? >iiiir' 
rogate parL'i]t& and educators. 

''Ctfcilriri^n are ^iven a preflchool envi- 
ronmEnt in Lbeir own ^sfim^ anrJ i'ar- 
pooled to (^ut-of'hoiTife" activitiths. Sante 
ane lirivcin acadtmlc irmtruction. In ef- 
fect the schedule d T^anny fulfitls ib 
di^lermined by the pstrenlis' ni'ecb— 
«^ven if child care m required Qver- 
rnghL" 

t(j iiialAih a nanny wflK a Imme, Adn- 
m*?k fimd Sifirner interview pms-pfjetivG 
clii^nts fuat Then the niiniiy is iihoscn- 
Nanny and dkm^s- meet iLnd they must 
agr(^* tht^y are a gtiml fit. 

Nannies undei^tt oritintiLtion aes- 
aiofi and tnujit attf-nd Htfhi'duleiii mmi^ 
nans by Kanriy f'ot^fiu. Tfn^y ^ani he- 
twetn $9,000 and SI 5.000 a year. 

Mmt nannies ai% between Ti and 4U 
year?. cjW, biit "we do have ^ni-- 
y^ar^otdjs Mid a Tfryear-uld who ii^ 
klely faota^tie/' Siemer &aya. Tlnjir 
chiirge« mngre in from 3 nitjnths to 

As for mak^ tuinnie«, sayi, "wd 
have had only two. Th^m geerns to be a 
i^tlittnji abciut men thting f&r rhiidren." 

Nartuiert ij^e fJ+imitttHl to work other 
jabs, and they inrran^^e take Nanny 
Pop-Ins' jobp as part-thwo work. 

Tej ketfp up with iheir ftuurishEii^ 
bnflineFLq, AJamek iintJ Sit^iief left tlieir 
jobs and are now fninerlsLeini^ Nanny 
Po|>ijiii lindtr the name NPJ I VanL-bL^e 
C4jrpcimliisn. Thf finil fran^rhirie wa,^ 
sdW tfist Sepli?mher in thi,'' HalLfiK-Fort 
Worlli area+ nnd three titt t\tr^ in opcra^ 
ikm ihefis^. 

A frELnebi«^ co^tJ betw^tn lirsJKlO 
and tol.OOO. A royalty, whiLh can j^o as 
hij^h u& i percent, k piid the parent 
eompafly. 

lA-8t year Adamek, th£* rnn-- 
tFre&td&tit, Eind Sk^mcr. its 
tr^a^iuriir. «^ch lotik mat f 
their i>akrii.»a . But tliey are 3o«. ■!..-.. : ■ i' ■ 
wnr4 tr) i^t^sttin^f a raiirnc?. Thti-y eMpeet to 
tiJff ttiie ci>mpany |>iiibiif thia year ^lnfi. 
iiay^ Rk'irier, timt diauld [eail tti tlnir 
drawing Hulark'i in the STTyiPOO-jlCKj,! 
ninpi. 

— D&l Martfl 



My Son, 

The Entrepreneur 

]■ -d 

ar'ji ■ - : ■■ • ' I' 

mg on the ksml Vmfit eight years aj^o 
and i-jtiimMrd that ^ or 10 of thi: >i)U 
dmHon* prfBcnt wi^re do/Jng. Tin- pro^ 
ji^rcLfn w^a^ bo boring that Schwurt;; ff^it 




diftgugcud. The wt-rklun^ mestLiij^ waa 

tirii^e tk-ket thmmnik i}( dolianf 
fsf V»f3|n5rt unity cflftts," Uie money loflt 
whtn Q Ljwtur is not ee^^ p$,titfnts. 

S[?hwapti thQUght there mghl to be » 
belter way tt^ pr&vide the ^ucfttkruiiJ 
(»r^Kr&ms ihsit puyckiatiiEiiM uted lo 
keffi up tfF dat* and, s^unetimes, ppuin 
thdr Nct^nKii'i^- Why nol f^a it hinL&i'lfl' 

On^^ hoimt m Ntwporl Boach. Calif., 
hif bcg&rt to ptji ft weekend sieminar. 
Hi* drew jp SI [Ibi of iiw W^ii n]f*diesil- 
schwii psych mtrk teik^htirs he eciuld 
thi^k af. invited them teaeh ut u 
fntseting iti hcunetown and told thefn 
■fv hjii hfi oaiilrf i^ay, bB^inj^ the fe* an 
^^hiit pRy chili Lrii^tif in priv^ti^ pntetf-ea 

TJjtT hif wi^ni thrnyi^h lin AiTH?ri™ 
f^syehktric Ajseociation directory to 
choois« Bumm of dcictor» who mxght be 
Inti^restEfd iti alti^^iiidin^ ii |m>i?Tiun in 
S«Liih«m Calif" rniuH Wha HomcHinc with 

"ti wa* ft cfjuiy nwkfrtiinK sc^h'-nsL*. 
exwpt it worktHi," *ayM SchiAitfli^. Of 
hI^ODO or pfi^ehk^iitft *'ho rc^ceiv^d 
hti^ prciniotiond letter, 150 caret W that 
fir^^ iFi+3t?ling in in»i hi* miidt* 

nhoii t $ I ofi tti£ es &u L 

-Schwurt^ wjiii so fljceited about th& 
pnWiiiiii] of hisi Mht'ino thai he ineorpu- 
riii&l iLQEl^r ihe rmme ContiritiinK Medi- 
na] tCduiratii^iTV, Ine^, atid ^^et up u B«:Qod 
^e«keud meetitt^ in NewfK»rt Beaeh. 
The mint lost S^K.OOO, 

"It li^camo cJeur to me tbrii I (md to 
^tO|i fooSinff arctund witJi this expensrv^t 
hobhy yr I nevded to Itarii an awful lot 
rivvftilly fsust," Schwartz apyii. 

Ht hirt^ "ii f&n^y direct niurkuting 
■^wRjiulljint." whom he found to be flf 
littti? vftlutj bMraufl* ihm coi^yiMtni imii 
"lot worked with pEychiAtriMi^ before. 




H# eufuidcrt^d gging to Hitn'^rd Bush 
nesfi School to itudy for ati M.B.A but 
rtijcidi'd that wm not n v^ry frorsnniitTji 
uae E}f hiE^ timti <hiB priv'att^ prEicli-ce mt^ 
h pir 45 r^itiutes, and hi* corpfl^ 
rHt;^ CDrtButtiTig pip reach 
tiOi&tfE hour). 

So b* began to read von- 
CEoaily &boiit direct markvlifig 
md La experiifj^t. He tc^tf d or- 
teT% of maDey-bnck gvarmuti^ 
and prt^fEiiun:i« {such m ah audi^ 
ea*ii^?tl;e learnsrii tape if m ^j- 
tthiaUTAi n:^gbtflrt?d f»r a iiiwi- 
itifj by a certain dsits* sind fo-m\d 
tbat the*? ti?chniqiies iniproved 
the r?^&poii5e. He th&Tiged the 
ftaiBi* of hift fn€«tin^a rroiti 
Psychiatric SynipaHium" to 
"Ad-canccd l^sychuiLrEi: t Update" 
wh*Mi tisiitinir »h<?w«Hj th^ kEttT 
to in^^n^o tbb pull niucb ba 

Hm a][ this miid# CM£ & i^ 
HCiundin}; (iniiiid^ illi^Uim? KuL 
yet- Schwartz i£ bro^kinp' even 
bat in mi yeft pacing fiinusrdf a 
lainry. With an £inticipil4.'di 
g-jross uf $1.5 million and a 
sch^uk of flight cides (fpgni 
Maui, Hawaii, to Sew Orleans), he ii 
sure he ts going li> Lurn the fom#r thht 
yoar. 

H** ?tiil swing patients 25 hours a 
week in im office in Santa Aha, ^mi hi? 
is ftko |>3ychiatrmt in chief for Uniml 
Wcf^tern Medsea] tk^nters, a chiiifi of 
tkrw buapitalA in Or&nge County. 

Bui hiA taate fur bujilt^efta— ind for 
CMjiJciitinjj his piwj«— led hiin anto a lira- 
ited [jartnei^liip in a San FfilAekM^Q 
firm, AmericHn Med^l Keporti., vi'liieh 
publi;ih4>^.s ni?wi!ilett#rH and fnaKft&ln^ 
for phvEi^iciariis uii4er the leftdertJiip 
Jiine.-; K SinkiniKin. 

Sjnklnfion and StJitfc-artt fminiMl an- 
other mrnpany and, in Det^i? - "-I, 
brotight out P- > 
Mtirkrfifig, ti ^ r 




A Future Built 

On ObMlescence 




John L SchwaHi ^aw opporlunity to f^ovldt 

ftipandcHj rin ^e mlnjfft into n cnofUftly ntwipipnf . 



with a £m EiM . 
^cnptioii lAK and 
9IJ0 ftubsKtriben. 

And In January, on Ms 
own, Schwaru launched 
Tk^ Psy<-kiitfnf rimm, ft 
nnwnthly nrw^^fhsper- He 
ibinkh. it [8 (I p^^'tical ^1- 
ifTnatrvG for the country 
^n.OLMi pBychiatfiiaS* be- 
cause it i« not m aeadifiiiiic 
iLH thr |f^b|icaiJOfiJi thi^y 

Aftir all nay^ 
tf] dem4>iialr. mshSp 
with hts BfUdience,^ "1 um 
ji^l a p^r, fiwiiaiy prac- 
tkinif (HiychiaLrbt.^' 

—Sharon Nailon 



Jamei FrI (lift) ii^d Jhmm^ Glovst bucit^d ihe 
cleclr^nlc reydlylhon^ Ihty manylacryr* iwltdin 
(t\tl *rt ouinmlKi brut atlll prnliiibl*. 



"Wt do not Me imy i^nd to the need 
fdc thii tK|uipn>enL," wnyn Jiminy Glnv- 
^r, president of a sm^ll comp«iny that 
manufftctyres outmoded tclephi>ne 
?;iftitching device*. 

The comply. Com Pro, Inc-, of Col* 
iKJj^'ille, Tenn., Si) mil^ ea^t of Mem- 
ptili, soJd 11 million worth of amtdfies 
lait yeM- and expretit to doublt" thnl 
%UJ^ this yeitr. Tom Pro makes hMw- 
^^QmA electro rnechEinirnl slep eiwHtcb- 
e«, UAi^d by the thouhand^ In teliiphotn* 
exehajijfCf to roiiEe ea][bi frum one line 
to anoUiOT, 

Ita cu£U»n^ri ml^ iek^pimnft of^rat- 
ing compafifes in tin* t'njted StatiMi and 
aiiifiiiil C^-liffr^ it did W pitrmm of itm 
kuit year), 

Sinee the I36<h. ehicfronk^ fewitcbea 
and ctFHipditer fyittritui with nn modng 
parti hav^ bet-n replacing eh^tn^rne- 
chanical suf itches, &0 the market k 
shruikinjt-^bLJt Com Pro's sal«™ are [fo* 
inj^ up b&cam^ th^ cchmpany i& tMkm^ 
ov«r productioii fmm g^t equipnwni 
maniifnctiii'er^ whn ^ee thi?ir fiature in 
newer corrkniutticaLJonH U!chiiolo}^y. 

The 9mm rai^nal opemtinf^ compa- 
niii-^ Created in the breakup of iht- 
Ameficao Telephfja# and Teleijraph 
CnmpHny "ftiH havt *M,nTr?^! million 
linf^s m wf^'m ift imnlter coinrnunjtieft 
ming tikctrciinf^baniatl switch ini/" 
Ckiver myn- 

' These switches are feliabie The 
I' . ' ! vta tjf the hwslch will la^i a hun- 
z-i if inainLatned and uilt:d. Af 
[•ir Nil ussih'WvMf p4Ut, the pulatng fe^ 



STRATEGIES FOR SUCCESS 



that iait five or ses y^r^, we 
hAVi? DOW diEsj^ed nn clectrdnic rp- 
pliit^ifiietit that will Ic^i indefmitflly," 

Com Pro iii Eiie i^ucittssar tn g mmpa- 
ny tliat w^nt broke a !itil& over a yt^ar 

with dehu urtters wtre- tfpwii, ajirf it tuid 
nh y{i€coTian]{[:^l productbii Rffili^tn. It 
^p^ciai^a^ in iwaiiriitiojiing tj^li^phcui^ 
^iripiiwaL A kr^i^ p^ri uf iti debt was 
incurred to bay. lor alKsut 11 million, 
looli, dicp, ppxtA, 40,000 cnBin&ering 

ITT CorporatiLin to nisnubjcture Mvcr- 
«i kindi* of f^wiichea. iTT wsib gettkiig 
ciut ctf that jmrt of Lhe mirk«t. 

Gbver. who wm pn^iiknt and part 
g^^P^ ....-s..^ •■:: :es L Pn", Jr.. a Mem- 
pH» g to bid for thf com- 

pujiy's 4ij,Uuu-.:^q.j are- foot plsnt tind Dth- 
at the bajik foneclq^tiri! &a]fl. 
Fri fameiJ % fiimity wirprjmttrjn AHth 
hti wrfo jutd sun^ pwt up SllS^OOO in 
C&fih and rii^ed rest o t the nenf ly |1 
millioti pLirrhase pdce irith loan.^. 

Fri (layn Glov^^r ahuw^Kl htm thfil dhif 
cdmp^y'^ p[>t{^rLtuiJ lay in itii skbility to 
in&CLiifACtLm! at low^^r €t>9t thj^ others 
B prwhicl that would have n market 
**kftLg pAfit tii# titiiiff! 1 4fX{iiE^t to b« t£] 

The mw owners warh^ qui a mis- 
nion Htttfiiii^fit rMj dining Lhi' i!:tFmtJ^any''i 
stK»|rth!i and w«iLknMSJ». "Wg dedld^ 
ed (»iir j^ooJ was to be the main suppler 
mA DUuialKUirtr nf eVtctrtFrnttharitcal 
^ommiMikAtkeii equipitii^at in this 
eoiuitnf and to focuii on that rather 
thM A|imitding oeirs*?hTs around in oth- 
*r ifitiVitl^," ftays* Pri. now ctimpany 
chairman. Then thi* cunipitny launched 
an. ad caiiipftigni in Lrade nmg'a^iric^. 

The work for^. whkh hid nymbend 
as many £« 30O, was cut by degrees to 
22^ "We now have a Qniwrs&I work 
fofee/' s*y» Glover. *'they move 
w>umL On« cfaty thejr mmy be £»re 
iF^ttiDtr. another day wiring switches, 
motber dn^t adjujtmg reJ^yp. 
u> have a p^mon it evury work station, 
whether tfujiy waj work or noL'* 

Com Pto hiu jaJr^ndy held discusakiFiA 
abomt taJkinj^ n^ver more manufacturing 
under eontmct from Ets iwa renrnitiing 
pant fompedtars, ATjtT mi G^i*rmi 
Telephone & ElecTj^nicB Corporation. 

Fn admile^ that his tirning in baying 
th&^mp^y WM farLiiitous- Com Pro"s 
impTOv^ prosp^^lw art? du^ in part to 
economk pecoi^try, particularly ovet^ 
and in psrt lo the fa*t that th* 
ofwatin^ »mp;aiui^, whieh used id bgy 
cqil^mcnt only from ATdlT'i maaufae- 
turbi^ arm. Western Electrfe Oijmrian>'i 
n&w can {^htKnif^ tht«ir iappiicni. 

G^ovef'it tylvice to othisr eompana^ 
uying to find their ivayi 

"Plia, and thun wori your plm. ¥ou 



muit (rive conaianl attention to your 
pllLnp how IE IB mE^ting: ita goalg. If yo^ 
make n dnt^-year pbn aud wait 12 
month* t& sue if it hm Buoceeded, that'& 
t<Hi kite/"* 

— Haav BacBS 



An Envirofimeitt 
Fte Growth 




Paul Wbodfuff' i Hm gpeckiiEiiea if\ &i^v<ronmeniN 
eoimiihjng. to hfl-lp industry msnagfl the ' msultft" 
to (h* environment that JnevllJibky go with proipsrlty, 



Paul H. Wondmff, president of a West 
Che^tftr, P*„ eonsuiting firm, Knvirow- 
muifit^l R«mninrc*a ManJii^ristntfnL inc., 
reoilla a teiwe Sunday a few years, back 
wh^in his aaaociate. K^nt E. Patter^ont 
caJled fffjin AtlantiL Would it bu pofi^i- 
hie» Patterson ^ked, t> obtain c^stra 
life in«ur&n?v by the nejit day? 

Paltienion ti> rural Heard 
County In wtsstem fli*orfria on \fimday 
to app^ at a public hc-nrin^ on a i^ro- 
poff^ haSR^QUii witetc landfili that an 
EftM client c^iitapaiiy 1ft^E^iJ^U^[^ Xa di-v r^]- 
yjL The area resident^ were dead syi 
B^mnat it. Vindaln had banned n 
llfift.fXJO drillinif ng that a aab.^ontrwc- 
lor h»td bruu^fht in \^ j^alhMT i^i-uhj^ittii 
data, and the ri|^s drivor Imd b^^^ 
threatened, 

State [w^lice w«re on hiind I* prevent 
smyj-im? rF^'n r^^ttinp Into the hearing 
armtKJ, " ■ k'gi*g KutterjMjn wtire a 

baHrtpr.i -: ^ Fottunalely, h*^ did 
not o^eii it There waa a W of "holler- 



ing;" Woodruff ssys, but no ^hootirtR, 
Usujilly, ^BMV bw^inejift more 
pJjiLid- The firm haa carritsd rjui nation- 
al and intemadonal ajssigrnmpnts for 
niwrt.-' t}ian 5iKl t;or[SGratifmH and govtirn- 
intent Aj^<rnciefi, 

Typical prQjetJtfl include eondueHnu 
an envircin mental audit for a manufaf> 
turlng complexi evaluating liriiuwiwa- 
Ler coniamEnation for a t!hf mJcal com- 
pany and sugj^efitiri^ remedial aetkjitfi, 
desJifTtinp; si waJit^ water 
moniLtjrtnjf ByBlGm for a 
|j p.^trrjchemical c o m pany * 
and |il?inrtinj^ a Kludge 
plant atimti^ti iiiyi^teni for 
a municLimyty that nt^^eded 
to improve ita wastewater 
ficilttles. 

Wo^iiipuff sees ERM'i 
job m helping industry 
"munagi- the injulti to 
our environment that go 
with the prosperity we 
HvaaL" With rur^ excep- 
tions, he saya, Americian 
Lndu*tr\' has been retipon- 
sible in itfi efforts to pro 
tt^l the t-nvironnienL, But. 
he ouutbna, ''thsro'^i no 
sueh thlnns aa mm riak.'^ 

A efvil eniTEn^er by 
Lmininjf, Wm^k\^tt sLiirt- 
dd ERM in hift ha mi? in 

Now Woiidrtiff hm one 
of the Jarjf^r ynvlronnien- 
t^t conuuttinic firma in the 
United Stateiii Ita pfofes- 
nioiml staff numbisra morv 
than VS) nation wid<», and 

— ^ rfve-nus^e in ap- 

jiruitchEKi Sia million, up from mil- 
lion UiL' year before. 

In hifdition to ite bMrfquartera, th& 
firm inc]ud«i nine refiotial affiltaUfjs— 
opfrratin}; a;^ sic^pnraLe f!{»mpnnieA~' 
LhriFUiftioirt: ifie Duutitr>'. The head of 
eaerh affiliate i^haim in ita owntrship. 
Sotnii affilialesii abo hav^^- iht^ir uwr\ 
branch officer, gS^lajf a pre^encfe 
in a total of IS cjtkrn, 

*^Our Mtrategy Haa ht^n to fmd ta!- 
*^nted who build a buj^ine^/* 

.Hayjt Woodruff. ""We all work h^irder 
because we'r^ workinp: for our8^|vefl, 
h\ jufil *.irihf>le," 
Whi^n WuuHirijff my^ that the exdt* 
part of lR*in(j an entreiinpneur is 
bein^ able to i^row sotnelhini^, he dfjefi 
noi mean ju^t ih*? botuim iJn*^. 

"Growing the bl^ .'ives you the 
opportunity tfr.--- h*- ^.^yn. 

"We h^ve fk^"- ■ not 
only Uihi tnv -^k ■. . . ■ . ■ ^ ..mjiIs 
but (^rrnilfi m# to ^Hclp other peuple do 
the *ame thing." 

— Shaj-on NoHon 

MAT ION BUS IN - MARCtI iaH& 



CONGRESSJONAL ALERT 




What You Can Do About 
Washington Issues That Affect Your Business 



This N' ATiON'jj BlJS]NE;$i> feaiur? ndvjiti's i^aA^n hew thvy cxa tntkv ih«r viewR known nii imporUnt 
fHndiiti; U-. ' ' ' < ' ' rrn^potriiti'mie to m«mb&rs tnd tiommitt^is fif Ctinfrr«i« can bv Mat either 
da US- ^ nglm, li.C. 2tt5lO or U.3. Hoinw of Btpros^niAtivis, Waahingtiin, D.C. 20515. 





Potential Impict 
Qn Builness 


Contact And 
&u«in«sa Message 




AutihO^rEatron tor me Icon's lotm 
w^^le dump cf&anup pfogram wifl 
pire S^piBmber 3^ Qusirves^ wants lha 
pro^am fun5i#d al a taveli the Envpfon- 
mwtii Pfoiection Agaacry says it can 
mw^e and ajiy nmr ragulalJona i^ub- 


Members a m House and Sennea: 
Sup«rfMnd mu$l be raaulhofiizod ait 
a Eevel EPA says i1 can spend poh 
d^niiy. RoeuthofiJeaiJGn should not 
become a ^anicl^ lof a host ot new, 
uniested regulatory pfograiitkf thai 
i mW prov« cot%. 


TA^ REFORM/SIMPLIFICATION 


Treasury his pflspos&d oveftiaullrig trw 
erxtsEvn^ tAJc system. THo Pre^cf^t has 
endDr&sd sifnpLificaiJCrn- eml lower rats 
m prvneip^e Sev^l altefnativ^ plans 
ari Expected m iti« &9th Conigreafi. 
ixiainesses i^«4»d to be aware o\ 
varloys tax pf op^BHs. 


Members q1 1h« Ho^ &fid Senattt; 
Do nol ai^ow tuce» to t>« raised yrv 
dar th« guijse ot reform. Gh^iigea 
shoyfd rmpfove the p»rtorrna.rE« of 
Hi© oconomy by mcrsaflifig ^ne«n* 
1 Itves to wortt. aave and invest 


FISCAL BUDGET 


Tlw admlni^lrauoin ha^ fubmlU^d ils 
compf€hefTsive llscal 1 9&5 bi^dgiat. Sav- 
ings am projeci^ to corw f ron^ Ifeering 
and cutting $onva domi^Be^c p^ograrns 
and (&TWting P&JTlagofi (unding. 


timrbm of tha Houae and Senaiv: 
The best way to reduce the Peb&ral 
Efefici^ i£ to hail Ehe explosive 
growth of federal spanding and pfo- 
mole pro-growth cax and reguieiofv 


GROVE CtTY 


Tb^ HcHtii IS likeFy Id rwv« qddrly on 
A rmAcal wieniion of TedBial civil 
frghts rogy^at^Ofi Many bysina£&Bi& 
would be aubfec;ed n^ airirm@lt^e 
action rul^fi and ri>g-LjlfttkMis, on-site 
complMn*^ in^egtions ^nd, possiriy. 
pnvafe lawsyi^ 


Members ol the Hmiae and Senate: 
Suppwl thPiB adrrtlnislfaljon * bfll for 
a sample rever&al at Ihe Supcemta 
Counts Grove Oty decisJOrt Op- 
pose broad CJcpenS'iori ol lederai 
r^laiory auifiorrly under tha gui^ 
Ql reversaJ. 


IMMIGRATION 


SfXHiion of a eonifo^vfifsiai wrHtif||rm- 
lion retorm propo^F will push lor s^rly 
cofiilderation m itm sgth Con^esi- 
Th^ir pirn would imp^^sa timpti^yer 

massive rnoonjke^ptng buntens 


Memb^i^ Of tha Houae and ^anaie; 
Oppne ompioyer sanciiorts The 
eoat of a flovc?rnm^nt Junction, l^^ 
migration cor>trol, shauid not 1^ 

lce«ping would ^ an admimstratMi 


EXPCmr ADMINlSTflATTON JUJT 


Conprsss nuifi renew tha Expcfl Ad- 
mtriLBtrailon Act the rtaiion s basEC 
todwolocy tWBl*f control law. The 
P^iastdant i$ CLiirinOy moniilofEng ax- 
pcirli timtef enWfBfiricy ptMttvri- 


Members of th9 Hquwi and S«n4l«: 
Businfl** arwi Qov^rfnrnfint art ea- 
ger tor a sound aipori control law. 
Reauthofizathon ^fiouM preserve 
contmci ttAi>otity. 


IRS AUTO RECORDKEEPING 


Thi» inEernal Revemje Saru'ice his la- 
sued reguiiabons roqumng emp^aywa 
1 to wtthhold tutea on th^ valiid o^ com- 
pany-provpdfid motor vehidas. to 
Bvcid being ta?(ed, «inp4oy«s mual 
hwp detailed. comempofWMyt tegi 
of bui^nea uike. 


Mambera of ihe Mousa and Senaie: 
Ovwflum Xm IRS njtes Gar >og$ wHI 
prove to be an admirvlstrmtive bm* 
dnan tof satespoOple. R-firvicfi re^jre- 
Mnmitves and ather^ who IfivoF ior 
both tmall ind targe companies, aa 
y^eii aa iot i&rmari ard rarichefs. 



We're Looking F^r 

A Few Good Noysoyors 

'*Th€ mngk mmi ditfitnlt ward for a politi- 
cian m utter a simpte, flat ^im' " 

ftrwident Reagan nmde thai commeni b sub- 
mitting to Congress tfae first federal budget of 
his new term. It calls for drtuitie cutbacks m 
some of tlto most (JOpular spending progrmms in 
the long history of federal krgiesisi. 

The upcoming deb^u* wer that burd-hittiiig 
C&cal ph,n wQI delgrFnine whether bis ajialjais 
of jKiliiickns' reticence reimlm valid. 

He poaei^ a ' ehallL'nge ui le^^bKers 

iteeped in the i\ . l i i of building poEidcml sup- 
port with tJie h42!p &f the f^dtirtd Treuatiry. 

The Pt^ident i& calling for stpendiiig re* 
straint that would affL*ct vet^mtts, farmera- 
student&p beneficiariesi of a wide mnge of feder- 
al ^dit and iaanrance pfog:^jn£, the ald«rly 
md fi^eipientJi of fund* imder many nochi\ pro- 
grams. 

He told Congresas "^It will require poUttcal 
courage of a hlgb onkr to carry this program 
forw'ard in tlie halls of Congrms-" 

Thts tilt^rtiative? If fedemJ spMdkig: trends 
retmiJl mijlltGredi deficits for fiscal yeare LBSS 
through 1988 will told n^rly il tiillkm. That 
flood of ted ink will bring the cumulative f Ci^er- 
«| debt to ii5 trUIbn. 

Ai it take^ up ih« Pmfidimt'n budget Coii- 
gi^e^ lihould be fully aware that ihi!! /imeHcmxi 
penpSi' di:in:iorui trilled overwhelmingly in the 
uktutii^n that tht^y no iongt^r want tm tra^vel 
down that road. 

The Three Words That 
Unleashed a Storm 

Juj*t three wordi amojig the several thousand 
that made up the Deficit Reduction Act of 1984 
have prf>duced a moiiive wave of protest froiti 
bu^ine^ {see article begin ning on page 90). 

Those words art^ "'adequate contemi>i>raMOtis 
retords/' The > lliat mth dc>cumen- 

tauoti will be ueetii .:.^s3Lify bufiinesg dedue- 
tbna lor vehtde:ii, computers and othe^r propter- 
ty th^t ako ran be uwd in personal activito, 



To implement the law m It applies to vehiclea* 
the Internal Revenue Service imposed masshe 
recordkeeping requirementB to be kept on a 
irip by trip bmh, which could ni^an hour by 
hour. The ro^r of protest froni busine^ fol- 
lowed. 

The IRS has agrees! to modify ite roles soroe- 
whaL But many problems and inequities re- 
main. Too mmy taxpayers would still be subh 
JefCted to the onerous original rulesi. 

The answer lies not in tinkering but in elinu- 
nating the e^cceasively broad language that 
caused the problem In the first place. 

After repeal of the controversial provisim 
(\ingf«!fl5 should firtiit de^rmine whulhsr a 
problem really doe^ exist and, if wimi Ib the 
mo^t rea^aonable aolutiori. 

A Misconceived Program 
That Deserves To Die 

In a njaster stroke of bad timing. Congress 
adopted a major new program to deal with ef* 
f ects of the ]i)fiO-82 recefiafon just as that down- 
to m Mm endifig. 

The Fedeml Supplemental Comp^nsatioti pro- 
grain wa& V ' " ' 'd to pay an additional 24 
weeka of , > , mml l^ncfiUi and to antbo^ 
riie use of ujiempkijTnent comjjen&ation tax- 
eii—for training. ri;k>c^ition, lump NUnt pay- 
ment!^ and other outlays to Lhe long-term 
unemployed. 

The faw ia up for renewal March 31, but 
Congress s^hould let it die. 

It hm hnm amply dent on^ura ted that extend- 
ing joblea* pay dimply delays* ef forte lo find 
new jobs. 

And u^ing unempbyment comjienaiitiQii toix^ 
ea to mBmi the long-term unemployed b a dis- 
tortiorL of the ayatem. 

The isystem Was established to help the tem- 
porarily and invotuntanfy unemployed bridig?o 
the gap betwi^en jobs?; It cannot, nor ^ihould it 
try to, solve the complex probleniES Omt 

are uaually resEKsnsible for the plight of the 
hard-ci^re unem}jloyed. 

Tlie Fedenil Supplemental Conipensation pro- 
gram, a bad idea to begin with, nhould be iii*rmi- 
nated. 






all the 
you have aliuaus ooi 



Cadillac. 



The CadKtac name and the quality infierent in a The classic Cadillac look 
and appeal, me renowned Cadillac room and comfort inere^ no mistaking 
tne rear-wheel<Jnve Fleetwood Brougham -From the standard vinyl roof 
outside, to the elegant touch of special seat inm design insrde And the 
choice of a Fleetwood erougham Sedan or Coupe Plus so much more you 
have come to expect we have not forgotten what the Fleetwood arougham 
tradH(on mean^ to you 

Watch Cadillac and ttw Mastars* on ce&TV Aprit tscti and uch. 




08S Fte€tujQQd Brougham. 



Best of all.. .it's a Cadillac 



WHO SAYS YOU 
CAN'T BE ALL THINGS 
TO ALL PEOPLE? 




a^Bpaftrmnt M dsy, s day 

ma that say things kkm, 

our saJiSRSmt/t iiii oon^f you " 
tlimtlC Sm Iftmdrr 
sIftclFBfiTC t^xwf^hm 



mth rm\ and i^of^s o^^ fvs 

(Asr ileEs htm typo p^wJraacf- 
m|7 rnarfei ngftt mto tfr^ 

m^tij^fffit taw 



t^j^flSfj^ Typhis/ .MOf 
wif^ fesfures Re? 
latfon c&ffsmiy hsips ^ in fact, 



^mmt-y to the company. 

zommsnfcatians on (he 
SWIHTEC iwcrn^ lb ism 

.hanesf. sofmtimes they ^t/Jt 



The Swintec Electronic Typewriter line can! 



Frofn the Cdtagiate portable to llro sophisticated 
aooo Memory. SWINTEC makes an eledronc 
typewnler witfi dealures to meet the needs of every 

typisL A computef inter- 

fiaceisstandsfdonthe ^ 
8000 M^ory. and th# 
CM models are available 
in computer-compatfbte 
versions, too. Whether 
YOU need one SWfNTEC 
tor per^nal lypog or 



Ui Bsisse S9nd we more inftiomiajioif* 

l: niacM □ iT^cw 



se/eral dozen to equip your offices, you 11 find that 
the SWINTEC line ol electronic lypewrrters Is, 
feature-ltof-liBature, the iowea priced on the markel. 

Sie iSiem a! your 



^ SWfNTEC dealer, tx 
return the coupon tor 
rrore infof malion, 

SWINTEC. p 
Just yourtyp*©! 

swintec 



crrr 



4-11 NHliA 



E«l%iilfirl^d. Njam?3 
0^ftd» HmfJmmy, 



